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NEW QUESTION: 1

An Al Specialist is tasked with configuring a generative model to create personalized sales
emails using customer data stored in Salesforce. The Al Specialist has already fine-tuned
a large language model (LLM) on the OpenAl platform. Security and data privacy are
critical concerns for the client.

How should the Al Specialist integrate the custom LLM into Salesforce?

A. Create an application of the custom LLM and embed it in Sales Cloud via iFrame.

B. Add the fine-tuned LLM in Einstein Studio Model Builder.

C. Enable model endpoint on OpenAl and make callouts to the model to generate emails.
Answer: (SHOW ANSWER)

Since security and data privacy are critical, the best option for the Al Specialist is to
integrate the fine-tuned LLM (Large Language Model)into Salesforce by adding it
toEinstein Studio Model Builder.Einstein Studioallows organizations to bring their own Al
models (BYOM), ensuring the model is securely managed within Salesforce's environment,
adhering to data privacy standards.

* Option A(embedding via iFrame) is less secure and doesn't integrate deeply with
Salesforce's data and security models.

* Option C(making callouts to OpenAl) raises concerns about data privacy, as sensitive
Salesforce data would be sent to an external system.

Einstein Studioprovides the most secure and seamless way to integrate custom Al models
while maintaining control over data privacy and compliance. More details can be found
inSalesforce's Einstein Studio documentationon integrating external models.

NEW QUESTION: 2
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* Bmisses the Copilot Action Library, which is crucial for managing actions.

* Cincludes the Copilot Detail page, which isn't the primary place for action management.
References:

* Salesforce Documentation onManaging Copilot Actions

* Salesforce Al Specialist Guide onCopilot Action Management

NEW QUESTION: 4
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NEW QUESTION: 5

Universal Containers Is Interested In Improving the sales operation efficiency by analyzing
their data using Al-powered predictions in Einstein Studio.

Which use case works for this scenario?

A. Predict customer sentiment toward a promotion message.

B. Predict customer lifetime value of an account.

C. Predict most popular products from new product catalog.

Answer: B (LEAVE A REPLY)

For improvingsales operations efficiency,Einstein Studiois ideal for creating Al-powered
models that can predict outcomes based on data. One of the most valuable use cases is
predictingcustomer lifetime value, which helps sales teams focus on high-value accounts
and make more informed decisions.Customer lifetime value (CLV)predictions can optimize
strategies around customer retention, cross-selling, and long-term engagement.

* Option Bis the correct choice as predicting customer lifetime value is a well-established
use case for Al in sales.

* Option A(customer sentiment) is typically handled through NLP models, whileOption
C(product popularity) is more of a marketing analysis use case.

References:

* Salesforce Einstein Studio Use Case Overview:https://help.salesforce.com/s/articleView?
id=sf.

einstein_studio_overview
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NEW QUESTION: 6
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NEW QUESTION: 7

An Al Specialist has created a copilot custom action using flow as the reference action
type. However, it is not delivering the expected results to the conversation preview, and
therefore needs troubleshooting.

What should the Al Specialist do to identify the root cause of the problem?
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NEW QUESTION: 8
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NEW QUESTION: 9

An Al Specialist built a Field Generation prompt template that worked for many records,
but users are reporting random failures with token limit errors.

What is the cause of the random nature of this error?

A. The number of tokens generated by the dynamic nature of the prompt template will vary
by record.
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B. The template type needs to be switched to Flex to accommodate the variable amount of
tokens generated by the prompt grounding.

C. The number of tokens that can be processed by the LLM varies with total user demand.
Answer: A (LEAVE A REPLY)

The reason behind the token limit errors lies in the dynamic nature of the prompt template

used in Field Generation. In Salesforce's Al generative models, each prompt and its
corresponding output are subject to a token limit, which encompasses both the input and
output of the large language model (LLM). Since the prompt template dynamically adjusts
based on the specific data of each record, the number of tokens varies per record. Some
records may generate longer outputs based on their data attributes, pushing the token
count beyond the allowable limit for the LLM, resulting in token limit errors.

This behavior explains why users experience random failures-it is dependent on the
specific data used in each case. For certain records, the combined input and output may
fall within the token limit, while for others, it may exceed it. This variation is intrinsic to how
dynamic templates interact with large language models.

Salesforce provides guidance in their documentation, stating that prompt template design
should take into account token limits and suggests testing with varied records to avoid
such random errors. It does not mention switching to Flex template type as a solution, nor
does it suggest that token limits fluctuate with user demand.

Token limits are a constant defined by the model itself, independent of external user load.
References:

* Salesforce Developer Documentation onToken Limits for Generative Al Models

* Salesforce Al Best Practices on Prompt Design (Trailhead or Salesforce blog resources)

NEW QUESTION: 10

Leadership needs to populate a dynamic form field with a summary or description created
by a large language model (LLM) to facilitate more productive conversations with
customers. Leadership also wants to keep a human in the loop to be considered in their Al
strategy.

Which prompt template type should the Al Specialist recommend?

A. Sales Email

B. Field Generation

C. Record Summary

Answer: (SHOW ANSWER)

The correct answer is Field Generation because this template type is designed to

dynamically populate form fields with content generated by a large language model (LLM).
In this scenario, leadership wants a dynamic form field that contains a summary or
description generated by Al to aid customer interactions. Additionally, they want to keep a
human in the loop, meaning the generated content will likely be reviewed or edited by a
person before it's finalized, which aligns with the Field Generation prompt template.
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Field Generation: This prompt type allows you to generate content for specific fields in
Salesforce, leveraging large language models to create dynamic and contextual
information. It ensures that Al content is available within the record where needed, but it
allows human oversight or review, supporting the "human-in-the-loop" strategy.

Sales Email: This prompt type is mainly used for generating email content for outreach or
responses, which doesn't align directly with populating fields in a form.

Record Summary: While this option might seem close, it is typically used to summarize
entire records for high-level insights rather than filling specific fields with dynamic content
based on Al generation.

Salesforce Al Specialist Reference:

You can explore more about these prompt templates and Al capabilities through
Salesforce documentation and official resources on Prompt Builder:
https://help.salesforce.com/s/articleView?id=sf.prompt_builder_templates overview.htm

NEW QUESTION: 11

Universal Containers is considering leveraging the Einstein Trust Layer in conjunction with
Einstein Generative Al Audit Data.

Which audit data is available using the Einstein Trust Layer?

A. Response accuracy and offensiveness score

B. Hallucination score and bias score

C. Masked data and toxicity score

Answer: (SHOW ANSWER)

Universal Containers is considering the use of the Einstein Trust Layer along with Einstein

Generative Al Audit Data. The Einstein Trust Layer provides a secure and compliant way
to use Al by offering features like data masking and toxicity assessment.

The audit data available through the Einstein Trust Layer includes information about
masked data-which ensures sensitive information is not exposed-and the toxicity score,
which evaluates the generated content for inappropriate or harmful language.

Reference:

Salesforce Al Specialist Documentation - Einstein Trust Layer: Details the auditing
capabilities, including logging of masked data and evaluation of generated responses for
toxicity to maintain compliance and trust.

NEW QUESTION: 12
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NEW QUESTION: 13
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* Review Action Instructions: Ensure each custom action has distinct, context-specific
instructions. For example:

* Action 1: "Summarize quarterly sales by region."

* Action 2: "Generate a product-wise sales breakdown for the current fiscal year."

* Action 3: "Provide a comparison of sales performance between online and in-store
channels." Ambiguous or overlapping instructions (e.g., "Get sales summary") cause

confusion.

* Test Utterance Matching: Use Einstein Bot's training tools to validate if user utterances
map to the correct action. Overlap indicates instruction ambiguity.

* Refine Instructions: Incorporate keywords or phrases unique to each sales summary type
to improve intent detection.

Why Other Options Are Incorrect:

* A. Assigning actions to an agent is irrelevant, as custom actions are automated bot
components.

* C. Input/output types relate to data formatting, not intent routing. While important for
execution, they don't resolve utterance mismatches.

References:

* Einstein Bot Developer Guide: Stresses the need for unique action instructions to avoid
intent conflicts.

* Trailhead Module: "Build Al-Powered Bots with Einstein" highlights instruction specificity
for accurate action triggering.

* Salesforce Help Documentation: Recommends testing and refining action instructions to
ensure clarity in utterance mapping.

NEW QUESTION: 14
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* API calls or Apex invocations.

* Conditional logic (e.g., decision trees).Testing and iterating on these instructions ensures
alignment with the intended workflow. For example, incorrect API endpoint references or
misconfigured parameters in the instructions will cause failures.

* Action Input (Option A) refers to the data provided to the action. While validating input
formats is important, inputs are static once defined. The primary issue lies in whether the
instructions correctly use the inputs.

* Action Name (Option B) is a descriptive label and does not affect functionality.
Salesforce Documentation Support:

* Salesforce Einstein Bots & Custom Actions Guide highlights that Action Instructions are
where the

"core logic" resides, requiring rigorous testing (Source: Einstein Bots Developer Guide).

* Trailhead Module "Build Custom Actions for Einstein Bots" emphasizes refining
instructions to handle edge cases and validate outputs (Source: Trailhead).

By iterating on Action Instructions, the Al Specialist ensures the action's logic, integrations,
and error handling are robust.

NEW QUESTION: 15

An Al Specialist turned on Einstein Generative Al in Setup. Now, the Al Specialist would
like to create custom prompt templates in Prompt Builder. However, they cannot access
Prompt Builder in the Setup menu.

What is causing the problem?

A. The Prompt Template User permission set was not assigned correctly.

B. The Prompt Template Manager permission set was not assigned correctly.

C. The large language model (LLM) was not configured correctly in Data Cloud.
Answer: (SHOW ANSWER)

In order to access and create custom prompt templates in Prompt Builder, the Al Specialist
must have the Prompt Template Manager permission set assigned. Without this
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permission, they will not be able to access Prompt Builder in the Setup menu, even though
Einstein Generative Al is enabled.

Option B is correct because the Prompt Template Manager permission set is required to
use Prompt Builder.

Option A (Prompt Template User permission set) is incorrect because this permission
allows users to use prompts, but not create or manage them.

Option C (LLM configuration in Data Cloud) is unrelated to the ability to access Prompt
Builder.

Reference:

Salesforce Prompt Builder Permissions: https://help.salesforce.com/s/articleView?
id=sf.prompt_builder_permissions.htm

NEW QUESTION: 16
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NEW QUESTION: 19
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Answer: (SHOW ANSWER)
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NEW QUESTION: 20
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Answer: (SHOW ANSWER)

00 0Oo00 o000 oo oo oo ooooo oooo, ooocoooo a
OO oo oood oooo ooo ooo ooooo ooo.oooooo oo oo
O 00 0000000000000 oOoO0.

oo:

oooo Ooo Ooodd ooo ooo ooob oo oo oooo oooo oda
O oooo ooo.

oo ooo:

010: Salesforce O OO OOOO AIO OOOO OOO0O OOO0O OOO OO OOd
O 0000 0o0oooOooodaa.

o0

0o oo ood: Al OO0 00 000 OoOooo Oooo 0Oodo oooo o ood
O oooo.

OO od: AlO0ooo oo oo oo oooo oo oo o ooo oooad
OO0 0000 000 0 o000 ood.

OO oooo ood:

The sales team wants the summary to be available on the contact record page, which
aligns with the capabilities of Prompt Builder to generate and display content on specific
record pages.

Implementation Steps:

Create a Field Generation Prompt Template:

Use Prompt Builder to create a new prompt template of type Field Generation.

Design the prompt to instruct the Al to generate a summary based on the guest's interests
and activity preferences.

Include Relevant Data:

Use merge fields to include data from the guest profile in the prompt.

Ensure that the prompt accesses the necessary fields to generate accurate
recommendations.

Configure the Contact Page Layout:

Add the field that will display the Al-generated summary to the contact record page layout.
Ensure that the field is only visible where appropriate, adhering to the requirement of
availability only on the contact record page.

Why Not Einstein Copilot or Model Builder:

Option A (Einstein Copilot):
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Purpose: Einstein Copilot is a conversational Al assistant designed to interact with users
through natural language.

Mismatch with Requirements:

The team wants a static summary displayed on the contact record page, not an interactive
conversational experience.

Option C (Model Builder):

Purpose: Model Builder is used to create custom Al models for predictions and
classifications.

Inapplicability:

Building a custom model is unnecessary for generating text summaries based on existing
data.

Model Builder does not directly provide functionality to generate and display summaries on
record pages.

Reference:

Salesforce Al Specialist Documentation - Prompt Builder Overview:

Provides an introduction to Prompt Builder and its capabilities.

Salesforce Help - Creating Field Generation Prompt Templates:

Guides on creating prompt templates that generate content for fields on records.
Salesforce Trailhead - Customize Al Content with Prompt Builder:

Offers hands-on experience in building and customizing prompt templates.

Conclusion:

By utilizing Prompt Builder, the sales team can create a customized prompt template that
generates personalized guest summaries and recommendations based on activity
preferences. This solution meets the requirement of displaying the summary only on the
contact record page, enhancing the team's ability to engage with guests effectively.

NEW QUESTION: 21
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Answer: A (LEAVE A REPLY)
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NEW QUESTION: 22

A sales manager is using Agent Assistant to streamline their daily tasks. They ask the
agent to Show me a list of my open opportunities.

How does the large language model (LLM) in Agentforce identify and execute the action to
show the sales manager a list of open opportunities?

A. The LLM interprets the user's request, generates a plan by identifying the apcMopnete
topics and actions, and executes the actions to retrieve and display the open opportunities
B. The LLM uses a static set of rules to match the user's request with predefined topics
and actions, bypassing the need for dynamic interpretation and planning.

C. Using a dialog pattern. the LLM matches the user query to the available topic, action
and steps then performs the steps for each action, such as retrieving a fast of open
opportunities.

Answer: A (LEAVE A REPLY)

Agentforce's LLM dynamically interprets natural language requests (e.g., "Show me open

opportunities"), generates an execution plan using the planner service, and retrieves data
via actions (e.g., querying Salesforce records). This contrasts with static rules (B) or rigid
dialog patterns (C), which lack contextual adaptability. Salesforce documentation highlights
the planner's role in converting intents into actionable steps while adhering to security and
business logic.

NEW QUESTION: 23

o000 Ooooo ooooand Oooo oo oooo oooo oooo oooa
.

Prompt Builderd O OO0 OO OOO0O OO OO0 OOOO0O3?

A.O0O0O OO0 OO0 000000000

B.AIOO OO OO OOO OO OO OO
cooboobooooooooodooooooodo oo
Answer: A (LEAVE A REPLY)

Prompt Builder(D OOO0O OO OO OOO OOO OO OO0O OO OO OO0 O0O0O
OO000 OO0O0. Prompt Builder OOOO A OOOO0O OO OO O OO OO OO0O
o000 00 oOdooood ooo oo oo ooo oo oooo odao
O O00000 000 o0d o oooao.

*O0dbldO oo OoOoodododono oo oodo oodoodooo odan
0.

*OgcooooooooooooooooooooooooooooOoo oa
O Oood.

OO0 OO0 Salesforced Prompt Builder O OO OO0 Al OO OO OOO0O OO
ooo.



https://www.krdump.com/Salesforce.Salesforce-AI-Specialist.v2026-06-19.q86.html
https://www.krdump.com/Salesforce.Salesforce-AI-Specialist.v2026-06-19.q86.html

NEW QUESTION: 24
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Answer: B (LEAVE A REPLY)
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NEW QUESTION: 25

A service agent is looking at a custom object that stores travel information. They recently
received a weather alert and now need to cancel flights for the customers that are related
with this itinerary. The service agent needs to review the Knowledge articles about
canceling and rebooking the customer flights.

Which Einstein Copilot capability helps the agent accomplish this?

A. Execute tasks based on available actions, answering questions using information from
accessible Knowledge articles.

B. Invoke a flow which makes a call to external data to create a Knowledge article.

C. Generate a Knowledge article based off the prompts that the agent enters to create
steps to cancel flights.

Answer: C (LEAVE A REPLY)

In this scenario, theEinstein Copilotcapability that best helps the agent is its ability
toexecute tasks based on available actionsandanswer questionsusing data from

Knowledge articles. Einstein Copilot can assist the service agent by providing relevant
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Knowledge articles on canceling and rebooking flights, ensuring that the agent has access
to the correct steps and procedures directly within the workflow.
Oodoooooooooooooodooo oo oo oooo oo oo oo
OO0 00000000000 00000 00000oo00oo0o oo ooa
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O 00000 00000000 oaoa.

oo Oood:

* Salesforce Einstein Copilot (101 1]

*O0O00 Einstein Trailhead O

NEW QUESTION: 26
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Answer: (SHOW ANSWER)
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NEW QUESTION: 27
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Answer: B (LEAVE A REPLY)
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OO Ood:

* Salesforce Prompt Builder [10: https://help.salesforce.com/s/articleView?id=sf.
prompt_builder_overview.htm

NEW QUESTION: 28

A Salesforce Administrator wants to generate personalized, targeted emails that
incorporate customer interaction data. The admin wants to leverage large language
models (LLMs) to write the emails, and wants to reuse templates for different products and
customers.

Which solution approach should the admin leverage?

A. Use sales Email standard templates

B. Create a t field Generation prompt template type

C. Create a Sales Email prompt template type.

Answer: C (LEAVE A REPLY)

To generate personalized emails using LLMs while reusing templates:

* Sales Email Prompt Template Type (Option C): Designed specifically for generating
dynamic email content by combining LLMs with structured templates. It allows admins to

define placeholders (e.g., customer name, product details) and reuse templates across
scenarios.

* Option A: Standard email templates lack LLM integration and dynamic personalization.
* Option B: "t field Generation" is not a valid Salesforce prompt template type.
References:


https://www.krdump.com/Salesforce.Salesforce-AI-Specialist.v2026-06-19.q86.html
https://www.krdump.com/Salesforce.Salesforce-AI-Specialist.v2026-06-19.q86.html

* Salesforce Help: Sales Email Prompt Templates
* Describes using Sales Email prompt templates to "generate targeted emails using
dynamic data and LLMs."

NEW QUESTION: 29
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Answer: (SHOW ANSWER)

Event Logs in Salesforce capture detailed interaction data, including agent errors, triggered
actions, and incomplete plans. These logs provide visibility into user-Agent interactions for
troubleshooting performance issues. The Einstein Bot Analytics documentation highlights
Event Logs as the primary source for auditing bot behavior and diagnosing issues like
misconfigured actions or plan execution failures.

* Plan Canvas (B) is for designing workflows, not auditing.
* Agent Settings (C) control configuration but do not store interaction history.

NEW QUESTION: 30
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Answer: C (LEAVE A REPLY)
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NEW QUESTION: 31

Universal Containers (UC) wants to enable its sales team to use Al to suggest
recommended products from its catalog.

Which type of prompt template should UC use?

A. Record summary prompt template

B. Email generation prompt template

C. Flex prompt template

Answer: (SHOW ANSWER)

Universal Containers (UC) wants to enable its sales team to leverage Al to recommend
products from its catalog. The best option for this use case is a Flex prompt template.
A Flex prompt template is designed to provide flexible, customizable Al-driven

recommendations or responses based on specific data points, such as product
information, customer needs, or sales history. This template type allows the Al to consider
various inputs and parameters, making it ideal for generating product recommendations
dynamically.

In contrast:
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Salesforce 10 OI0:

* Salesforce OO OO0 OO: https://help.salesforce.com/s/articleView?
id=000391407 &type=1

*Flex OOOO OOO OOO: https://developer.salesforce.com/docs/atlas.en-
us.salesforce ai.meta

/salesforce ai/prompt_flex_template

Salesforce-Al-Specialist (1] OO OOOO0O OO DumpTop OO OOOO OO
[1 Salesforce-Al-Specialist L1[1! DumpTop O 1] Salesforce-Al-Specialist 101 1]
O OO0O00O00, DumpTop Salesforce-Al-Specialist 0 OO O OOOOOO0O0O O
OO0 O00000d. OOooo OO0 O0O000 OO DumpTop Salesforce-Al-
Specialist OO OOOOO. https://www.dumptop.com/Salesforce/Salesforce-Al-

Specialist-dump.html (157 Q&As Dumps, 30%OFF Special Discount: KrDump)

NEW QUESTION: 32
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What is the role of the large language model (LLM) in understanding intent and executing
an Agent Action?

A. Find similar requested topics and provide the actions that need to be executed

B. Identify the best matching topic and actions and correct order of execution

C. Determine a user's topic access and sort actions by priority to be executed

Answer: B (LEAVE A REPLY)

NEW QUESTION: 33
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Answer: A (LEAVE A REPLY)
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NEW QUESTION: 34
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* OO0 O0O: {{flowOutputVariable.fieldName}}

OO0 OO0 0o ooo od:

00O A (SONDO XML OO OO0 cd):

* Irrelevance:Converting JSON to XML merge fields is unnecessary and complicates the
process.

* Unsupported Method:Salesforce prompt templates do not support direct inclusion of XML
merge fields from JSON conversion.

* Option C (Use "Add Prompt Instructions" flow element):

* Purpose of Add Prompt Instructions:

* Allows adding instructions to the prompt within a flow but does not facilitate including
external data.

* Limitation:Does not directly help in incorporating external service responses into the
prompt template.

References:

* Salesforce Al Specialist Documentation -Integrating External Services with Prompt
Templates:



* Explains how to use External Services and merge fields in prompt templates.

* Salesforce Help -Using Merge Fields with External Data:

* Provides guidance on referencing external data in templates using merge fields.

* Salesforce Trailhead -External Services and Flow:

* Offers a practical understanding of integrating external APIs using External Services and
Flow.

Conclusion:

By using External Service Record merge fields, the Al Specialist can effectively include
data from external REST API responses into prompt templates, ensuring that the Al-
generated content is enriched with up-to- date and relevant external data.

NEW QUESTION: 35

Universal Containers (UC) wants to leverage Generative Al Salesforce functionality to
reduce Service Agent handling time by providing recommended replies based on the
existing Knowledge articles.

On which Al capability should UC train the service agents?

A. Case Replies

B. Knowledge Replies

C. Service Replies

Answer: B (LEAVE A REPLY)

Knowledge Replies is the Einstein Generative Al capability that generates recommended
responses for service agents by grounding responses in the organization's Knowledge
articles. This reduces handling time by providing contextually accurate suggestions
sourced directly from approved content. Salesforce documentation states that Knowledge
Replies leverage natural language processing (NLP) to match customer inquiries with
relevant articles and draft replies, ensuring consistency and compliance.

* Case Replies (A) focus on generating responses based on case data (e.g., case fields,
history) but do not explicitly ground responses in Knowledge articles.

* Service Replies (C) is not a standard Einstein capability tied to Knowledge-driven
responses.

NEW QUESTION: 36
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Answer: C (LEAVE A REPLY)
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* Reason:Salesforce restricts certain objects and related lists from being used in prompt
templates to maintain data security and integrity. The User object often contains sensitive
information and is subject to strict access controls.

* Impact:Attempting to use the User related list in a prompt template will not work as
expected because the system does not support it.

Why Options A and B are Incorrect:

* Option A (The User related list should have View All access):

* Incorrect:Even with View All access, the User related list is still not supported in prompt
templates.

* Security Concerns:Granting View All access to the User object is a significant security
risk and not a recommended practice.

* Option B (The User related list needs to be included on the record page):

* Incorrect:Including the User related list on the record page does not affect its availability
in prompt templates.

* Irrelevance: The placement of the related list on the record page does not change the
system's ability to access it in a prompt template.

References:

* Salesforce Al Specialist Documentation -Prompt Templates Limitations:

* Details the objects and related lists that are not supported in prompt templates.

* Salesforce Help -Data Access in Prompt Templates:

* Explains how data access and security considerations affect the use of objects in prompt
templates.

* Salesforce Trailhead -Understanding Prompt Template Grounding:

* Provides insights into grounding prompt templates and the limitations involved.
Conclusion:

Since the User related list is not supported in prompt templates, the Al Specialist must
consider alternative approaches. They might need to redesign the prompt template to use
supported objects or related lists, or explore other methods to incorporate necessary user
information while adhering to Salesforce's data access policies.

NEW QUESTION: 37

An Al Specialist at Universal Containers (UC) is building with no-code tools only. They
have many small accounts that are only touched periodically by a specialized sales team,
and UC wants to maximize the sales operations team's time. UC wants to help prep the
sales team for the calls by summarizing past purchases, interests in products shown by the
Contact captured via Data Cloud, and a recap of past email and phone conversations for
which there are transcripts.

Which approach should the Al Specialist recommend to achieve this use case?



A. Use a prompt template grounded on CRH and Data Cloud data using standard
foundation model.

B. Fine-Tune the standard foundational model due to the complexity of the data.

C. Deploy UC's own custom foundational model on this data first.

Answer: A (LEAVE A REPLY)

For no-code implementations, Prompt Builder allows Al Specialists to create prompt
templates that dynamically ground responses in Salesforce CRM data (e.g., past
purchases) and Data Cloud insights (e.g., product interests) without custom coding. The
standard foundation model (e.g., Einstein GPT) can synthesize this data into summaries,
leveraging structured and unstructured sources (e.g., email/phone transcripts). Fine- tuning

(B) or custom models (C) require code and are unnecessary here, as the use case does
not involve unique data patterns requiring model retraining.

NEW QUESTION: 38
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NEW QUESTION: 39

An Al specialist wants to leverage Record Snapshots grounding feature in a prompt
template.

What preparations are required?

A. Configure page layout of the master record type

B. Create a field set for all the fields to be grounded

C. Enable and configure dynamic form for the object

Answer: B (LEAVE A REPLY)

To use the Record Snapshots grounding feature in a prompt template, you must create a

field set that includes all fields required for grounding. Field sets define which fields from
an object are accessible to the Al model, ensuring the prompt template has structured data
to generate contextually accurate responses.

Salesforce documentation emphasizes that grounding relies on explicitly defined field sets
to avoid exposing unintended data and to comply with security policies.

* Page Layout configuration (A) controls Ul organization but does not directly enable
grounding.

* Dynamic Forms (C) customize record pages dynamically but are unrelated to data
grounding for prompts.

NEW QUESTION: 40

An Al Specialist is tasked with analyzing Agent interactions looking into user inputs,
requests, and queries to identify patterns and trends.

What functionality allows the AX Specialist to achieve this?

A. User Utterances dashboard

B. Agent Event Logs dashboard

C. Al Audit & Feedback Data dashboard

Answer: (SHOW ANSWER)

The User Utterances dashboard (Option A) is the correct functionality for analyzing user

inputs, requests, and queries to identify patterns and trends. This dashboard aggregates
and categorizes the natural language inputs (utterances) from users, enabling the Al
Specialist to:

* |[dentify Common Queries: Surface frequently asked questions or recurring issues.

* Detect Intent Patterns: Understand how users phrase requests, which helps refine intent
detection models.

* Improve Bot Training: Highlight gaps in training data or misclassified utterances that
require adjustment.

Why Other Options Are Incorrect:
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* B. Agent Event Logs dashboard: Focuses on agent activity (e.g., response times,
resolved cases) rather than user input analysis.

* C. Al Audit & Feedback Data dashboard: Tracks Al model performance, audit trails, and
user feedback scores but does not directly analyze raw user utterances or queries.
References:

* Salesforce Einstein Al Specialist Certification Guide: Emphasizes the User Utterances
dashboard as the primary tool for analyzing user inputs to improve conversational Al.

* Trailhead Module: "Einstein Bots Basics" highlights using the dashboard to refine bot
training based on user interaction data.

* Salesforce Help Documentation: Describes the User Utterances dashboard as critical for
identifying trends in customer interactions.

NEW QUESTION: 41

Universal Containers (UC) wants to improve the efficiency of addressing customer
questions and reduce agent handling time with Al- generated responses. The agents
should be able to leverage their existing knowledge base and identify whether the
responses are coming from the large language model (LLM) or from Salesforce
Knowledge.

Which step should UC take to meet this requirement?

A. Turn on Service Al Grounding, Grounding with Case, and Service Replies.

B. Turn on Service Replies, Service Al Grounding, and Grounding with Knowledge.
C. Turn on Service Al Grounding and Grounding with Knowledge.

Answer: B (LEAVE A REPLY)

To meetUniversal Containers'goal of improving efficiency and reducing agent handling

time with Al- generated responses, the best approach is to enableService Replies,Service
Al Grounding, andGrounding with Knowledge.

* Service Repliesgenerates responses automatically.

* Service Al Groundingensures that the Al is using relevant case data.

* Grounding with Knowledgeensures that responses are backed by Salesforce Knowledge
articles, allowing agents to identify whether a response is coming from theLLMorSalesforce
Knowledge.

* Option Cdoes not includeService Replies, which is necessary for generating Al
responses.

* Option Alacks theGrounding with Knowledge, which is essential for identifying response
sources.

For more details, refer toSalesforce Service Al documentationon grounding and service
replies.

NEW QUESTION: 42
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Universal Containers (UC) is using Einstein Generative Al to generate an account
summary. UC aims to ensure the content is safe and inclusive, utilizing the Einstein Trust
Layer's toxicity scoring to assess the content's safety level.

In the score of 1 indicate?

A. The response is the least toxic Einstein Generative Al Toxicity Scoring system, what
does a toxicity category.

B. The response is not toxic.

C. The response is the most toxic.

Answer: C (LEAVE A REPLY)
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NEW QUESTION: 43

What is the role of the large language model (LLM) in executing an Einstein Copilot
Action?

A. Find similar requests and provideactions that need to be executed

B. Identify the best matching actions and correct order of execution

C. Determine a user's access and sort actions by priority to be executed

Answer: B (LEAVE A REPLY)

In Einstein Copilot, the role of the Large Language Model (LLM) is to analyze user inputs
and identify the best matching actions that need to be executed. It uses natural language
understanding to break down the user' s request and determine the correct sequence of
actions that should be performed.

By doing so, the LLM ensures that the tasks and actions executed are contextually
relevant and are performed in the proper order. This process provides a seamless, Al-
enhanced experience for users by matching their requests to predefined Salesforce
actions or flows.

The other options are incorrect because:

A mentions finding similar requests, which is not the primary role of the LLM in this context.
C focuses on access and sorting by priority, which is handled more by security models and
governance than by the LLM.

References:

Salesforce Einstein Documentation on Einstein Copilot Actions

Salesforce Al Documentation on Large Language Models

NEW QUESTION: 44
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An account manager is preparing for an upcoming customer call and wishes to get a
snapshot of key data points from accounts, contacts, leads, and opportunities in
Salesforce.

Which feature provides this?

A. Sales Summaries

B. Sales Insight Summary

C. Work Summaries

Answer: B (LEAVE A REPLY)

Sales Insight Summary aggregates key data points from multiple Salesforce objects

(accounts, contacts, leads, opportunities) into a consolidated view, enabling account
managers to quickly access relevant information for customer calls.

* Option A (Sales Summaries): Typically refers to Einstein-generated summaries of
specific interactions (e.g., emails, calls), not multi-object snapshots.

* Option C (Work Summaries): Focuses on summarizing customer service interactions
(e.g., chat transcripts), not sales data.

* Option B (Sales Insight Summary): Directly provides a holistic snapshot of sales-related
objects, aligning with the scenario.

References:

* Salesforce Help: Sales Insight Overview

* Describes Sales Insight Summary as "a unified view of account, contact, and opportunity
data for sales readiness."

NEW QUESTION: 45

Universal Containers' sales team engages in numerous video sales calls with prospects
across the nation. Sales management wants an easy way to understand key information
such as deal terms or customer sentiments.

Which Einstein Generative Al feature should an Al Specialist recommend for this request?
A. Einstein Call Summaries

B. Einstein Conversation Insights

C. Einstein Video KPI

Answer: A (LEAVE A REPLY)

Einstein Call Summaries is the best option for this scenario because it leverages

Salesforce's Al capabilities to automatically summarize key details of video or voice calls. It
includes details like deal terms, customer sentiments, follow-up tasks, and other crucial
information. This feature is designed to help sales teams focus on their strategies rather
than taking extensive manual notes during conversations.

* Einstein Call Summaries:Automatically generates summaries for calls, identifying critical
points such as next steps and follow-ups, enhancing efficiency and understanding of deal
progression.
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* Einstein Conversation Insights:While it provides insights into customer sentiment and
engagement, it is more suited for analyzing patterns across conversations rather than
summarizing specific call details.

* Einstein Video KPI:Focuses on analyzing key performance indicators within video calls
but does not offer summarization features needed for deal terms or sentiment tracking.
This feature ensures actionable insights are delivered directly into the Salesforce CRM,
allowing sales managers to gain a concise overview without manually reviewing long
recordings.

NEW QUESTION: 46

When a customer chat is initiated, which functionality in Salesforce provides generative Al
replies or draft emails based on recommended Knowledge articles?

A. Einstein Reply Recommendations

B. Einstein Service Replies

C. Einstein Grounding

Answer: B (LEAVE A REPLY)
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NEW QUESTION: 47
An administrator wants to check the response of the Flex prompt
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template they've built, but the preview button is greyed out.

What is the reason for this?

A. The records related to the prompt have not been selected.

B. The prompt has not been saved and activated,

C. A merge field has not been inserted in the prompt.

Answer: A (LEAVE A REPLY)

When the preview button is greyed out in a Flex prompt template, it is often because the
records related to the prompt have not been selected. Flex prompt templates pull data
dynamically from Salesforce records, and if there are no records specified for the prompt, it
can't be previewed since there is no content to generate based on the template.

Option B, not saving or activating the prompt, would not necessarily cause the preview
button to be greyed out, but it could prevent proper functionality.

Option C, missing a merge field, would cause issues with the output but would not directly
grey out the preview button.

Ensuring that the related records are correctly linked is crucial for testing and previewing
how the prompt will function in real use cases.

Salesforce Al Specialist Reference:

Refer to the documentation on troubleshooting Flex templates here:
https://help.salesforce.com/s/articleView?id=sf.flex_prompt_builder_troubleshoot.htm

NEW QUESTION: 48

Universal Containers plans to enhance its sales team's productivity using Al.

Which specific requirement necessitates the use of Prompt Builder?

A. Creating a draft newsletter for an upcoming tradeshow

B. Predicting the likelihood of customers churning or discontinuing their relationship with
the company

C. Creating an estimated Customer Lifetime Value (CLV) with historical purchase data
Answer: A (LEAVE A REPLY)

NEW QUESTION: 49
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NEW QUESTION: 50

Universal Containers (UC) wants to use Flow to bring data from unified Data Cloud objects
to prompt templates.

Which type of flow should UC use?

A. Data Cloud-triggered flow

B. Template-triggered prompt flow

C. Unified-object linking flow

Answer: B (LEAVE A REPLY)

In this scenario, Universal Containers wants to bring data from unified Data Cloud objects
into prompt templates, and the best way to do that is through a Data Cloud-triggered flow.
This type of flow is specifically designed to trigger actions based on data changes within
Salesforce Data Cloud obijects.

Data Cloud-triggered flows can listen for changes in the unified data model and
automatically bring relevant data into the system, making it available for prompt templates.
This ensures that the data is both real-time and up-to-date when used in generative Al
contexts.

For more detailed guidance, refer to Salesforce documentation on Data Cloud-triggered
flows and Data Cloud integrations with generative Al solutions.

NEW QUESTION: 51

Which feature in the Einstein Trust Layer helps to minimize the risks of jailbreaking and
prompt injection attacks?

A. Secure Data Retrieval and Grounding

B. Data Masking

C. Prompt Defense

Answer: C (LEAVE A REPLY)

The Einstein Trust Layer is designed to ensure responsible and compliant Al usage. Data
Masking (B) is the mechanism that directly addresses compliance with data protection
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regulations like GDPR by obscuring or anonymizing sensitive personal data (e.g., names,
emails, phone numbers) before it is processed by Al models. This prevents unauthorized
exposure of personally identifiable information (PIl) and ensures adherence to privacy
laws.
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NEW QUESTION: 52

An administrator is responsible for ensuring the security and reliability of Universal
Containers' (UC) CRM dat a. UC needs enhanced data protection and up-to-date Al
capabilities. UC also needs to include relevant information from a Salesforce record to be
merged with the prompt.

Which feature in the Einstein Trust Layer best supports UC's need?

A. Data masking

B. Dynamic grounding with secure data retrieval

C. Zero-data retention policy

Answer: (SHOW ANSWER)

Dynamic grounding with secure data retrieval is a key feature in Salesforce's Einstein Trust
Layer, which provides enhanced data protection and ensures that Al-generated outputs
are both accurate and securely sourced. This feature allows relevant Salesforce data to be
merged into the Al-generated responses, ensuring that the Al outputs are contextually
aware and aligned with real-time CRM data.

Dynamic grounding means that Al models are dynamically retrieving relevant information

from Salesforce records (such as customer records, case data, or custom object data) in a
secure manner. This ensures that any sensitive data is protected during Al processing and
that the Al model's outputs are trustworthy and reliable for business use.

The other options are less aligned with the requirement:

Data masking refers to obscuring sensitive data for privacy purposes and is not related to
merging Salesforce records into prompts.

Zero-data retention policy ensures that Al processes do not store any user data after
processing, but this does not address the need to merge Salesforce record information into
a prompt.

Reference:

Salesforce Developer Documentation on Einstein Trust Layer
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Salesforce Security Documentation for Al and Data Privacy

NEW QUESTION: 53

Universal Containers has a new Al project.

What should an Al Specialist consider when adding a related list on the Account object to
be used in the prompt template?

A. After selecting a related list from the Account, use the field picker to choose merge
fields in Prompt Builder.

B. Prompt Builder must be used to assign the fields from the related list as a JSON format.
C. The fields for the related list are based on the default page layout of the Account for the
current user.

Answer: A (LEAVE A REPLY)

* Context of the QuestionUniversal Containers (UC) wants to include details from a related

list on the Account object in a prompt template. This is typically done via Prompt Builder in
Salesforce's generative Al setup.

* Prompt Builder Behavior

* Selecting a Related List: Within Prompt Builder, you can navigate to the object (Account)
and choose which related list (e.g., Contacts, Opportunities) you want to reference.

* Field Picker: Once a related list is chosen, Prompt Builder provides a field picker
interface, allowing you to select specific fields from that related list. These fields then
become available for merge fields or dynamic insertion within your prompt.

* Why Option A is Correct

* Direct Alignment with the Standard Process: The recommended approach in Salesforce's
documentation is to select a related list and then use the field picker to add the necessary
fields into your Al prompt. This ensures the prompt has exactly the data you need from that
related list.

* Why Not Option B (JSON Formatting)

* No Mandatory JSON Requirement: Although you can structure data as JSON if you
desire advanced formatting, Prompt Builder does not require you to manually assign
thefields from the related list in JSON. The platform automatically handles how the data is
passed along in the background.

* Why Not Option C (Default Page Layout)

* Independent of Page Layout: Prompt Builder does not rely strictly on the default page
layout for fields. You can configure the fields you want from the related list, independent of
how the user's page layout is set up in the UL.

* ConclusionSince the official Salesforce approach involves selecting a related list and
then using the field picker to insert merge fields,Option Ais the correct and verified answer.
Salesforce Al Specialist References & Documents

* Salesforce 10 OO: OO0 OO OO OO -AIO0OO00OO0 OO0 O0OO0O0OO0O3
OO0 0000 000 0000od.
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NEW QUESTION: 54

After a successful implementation of Agentforce Sates Agent with sales users. Universal
Containers now aims to deploy it to the service team.

Which key consideration should the Al Specialist keep in mind for this deployment?

A. Assign the Agentforce for Service permission to the Service Cloud users.

B. Assign the standard service actions to Agentforce Service Agent.

C. Review and test standard and custom Agent topics and actions for Service Center use
cases.

Answer: C (LEAVE A REPLY)

When deploying Einstein Agent (formerly Agentforce) from Sales to Service Cloud:

* Agent Topics and Actions are context-specific. Service Cloud use cases (e.g., case

resolution, knowledge retrieval) require validation of existing topics/actions to ensure
alignment with service workflows.

* Option A: Permissions like "Agentforce for Service" are necessary but secondary to
functional compatibility.

* Option B: Standard service actions must be mapped to Agentforce, but testing ensures
they function as intended.

References:

* Salesforce Help: Einstein Agent Setup

* Emphasizes reviewing "topics and actions for different user groups (Sales vs. Service)."

NEW QUESTION: 55
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Answer: A (LEAVE A REPLY)
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NEW QUESTION: 56
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NEW QUESTION: 58

What is an Al Specialist able to do when the "Enrich event logs with conversation data"
setting in Einstein Copilot is enabled?

A. View the user click path that led to each copilot action.

B. View session data including user Input and copilot responses for sessions over the past
7 days.

C. Generate details reports on all Copilot conversations over any time period.

Answer: B (LEAVE A REPLY)

When the"Enrich event logs with conversation data"setting is enabled inEinstein Copilot, it
allows an Al Specialist or admin to view session data, including both theuser
inputandcopilot responsesfrom interactions over the past 7 days. This data is crucial for
monitoring how the copilot is being used, analyzing its performance, and improving future
interactions based on past inputs.

* This setting enriches the event logs with detailed conversational data for better insights
into the interaction history, helping Al specialists track Al behavior and user engagement.
* Option A, viewing the user click path, focuses on navigation but is not part of the
conversation data enrichment functionality.

* Option C, generating detailed reports over any time period, is incorrect because this
specific feature is limited to data for the past 7 days.

Salesforce Al Specialist References:You can refer to this documentation for further
insights:https://help.
salesforce.com/s/articleView?id=sf.einstein_copilot_event logging.htm

NEW QUESTION: 59

Universal Containers (UC) is tracking web activities in Data Cloud for a unified contact, and
wants to use that in a prompt template to help extract insights from the data.

Assuming that the Contact object is one of the objects associated with the prompt
template, what is a valid way for DC to do this?

A. Call the prompt directly from Data Cloud with a web tracing activity included in the
prompt definition.

B. Add the activity records as an enrichment related list to the Contact then pass the
Contact into a prompt template workspace using related list grounding.

C. Create a prompt template that takes a list of all Data Cloud activity records as input to
pass to the large language model (LLM).
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Answer: (SHOW ANSWER)

To integrate web activity data from Data Cloud into a prompt template, the correct
approach is to enrich the Contact object with the activity records as a related list and use
related list grounding (Option B). Here's why:

* Data Cloud Integration: Data Cloud unifies web activity data and associates it with the
unified Contact record. By adding these activities as a related list to the Contact, the data
becomes accessible to the prompt template.

* Prompt Template Grounding: Salesforce prompt templates support grounding on related
records.

When the Contact is passed to the prompt template, the template can reference the related
web activity records (via the related list) to extract insights.

* Structured Data Handling: This method aligns with Salesforce best practices for
grounding, ensuring the large language model (LLM) receives structured, context-rich data
without overwhelming it with raw activity lists.

Why Other Options Are Incorrect:

* A. Calling the prompt directly from Data Cloud: Prompt templates are invoked within
Salesforce, not directly from Data Cloud. Grounding requires associating data with
Salesforce objects, not ad-hoc web activity inclusion.

* C. Passing a list of activity records as input: While technically possible, this bypasses
Salesforce's grounding framework, which relies on object relationships. It also risks
exceeding LLM input limits and lacks scalability.

References:

* Salesforce Data Cloud Implementation Guide: Explains how to enrich standard/custom
objects with related data for Al use cases.

* Prompt Template Documentation: Highlights grounding on related lists to leverage
contextual data for LLM prompts.

* Trailhead Module: "Einstein Prompt Builder Basics" demonstrates grounding techniques
using related records.

NEW QUESTION: 60

An Al Specialist needs to enable the use of Sales Email prompt templates for the sales
team. The Al Specialist has already created the templates in Prompt Builder.

According to best practices, which steps should the Al Specialist take to ensure the sales
team can use these templates?

A. Assign the Prompt Template User permission set and enable Sales Emails in Setup.
B. Assign the Prompt Template Manager permission set and enable Sales Emails in setup.
C. Assign the Data Cloud Admin permission set and enable Sales Emails in Setup.
Answer: A (LEAVE A REPLY)

To enable Sales Email prompt templates:

* Permission Set: Assign the Prompt Template User permission set to the sales team to
grant access to use pre-built templates.
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* Feature Activation: Enable Sales Emails in Salesforce Setup to activate the integration
between prompt templates and email workflows.
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NEW QUESTION: 61

Universal Containers (UC) has a legacy system that needs to integrate with Salesforce.
UC wishes to create a digest of account action plans using the generative API feature.
Which API service should UC use to meet this requirement?

A. REST API

B. Metadata API

C. SOAP API

Answer: (SHOW ANSWER)

To create a digest of account action plans using the generative API feature,Universal
Containersshould use theREST APIl. TheREST APIis ideal for integrating Salesforce with
external systems and enabling interaction with Salesforce data, including generative
capabilities like creating summaries or digests. It supports modern web standards and is
suitable for flexible, lightweight interactions between Salesforce and legacy systems.

* Metadata APlis used for retrieving and deploying metadata, not for data operations like
generating summaries.

* SOAP APlis an older API used for integration but is less flexible compared to REST for
this specific use case.

For more details, refer toSalesforce REST APl documentationregarding using REST for

data integration and generating content.
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NEW QUESTION: 62
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NEW QUESTION: 63
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NEW QUESTION: 64

An Al Specialist has created a copilot custom action using flow as the reference action
type. However, it is not delivering the expected results to the conversation preview, and
therefore needs troubleshooting.

What should the Al Specialist do to identify the root cause of the problem?

A. In Copilot Builder within the Dynamic Panel, turn on dynamic debugging to show the
inputs and outputs.

B. Copilot Builder within the Dynamic Panel, confirm selected action and observe the
values in Input and Output sections.

C. In Copilot Builder, verify the utterance entered by the user and review session event
logs for debug information.

Answer: A (LEAVE A REPLY)

When troubleshooting a copilot custom action using flow as the reference action type,
enabling dynamic debugging within Copilot Builder's Dynamic Panel is the most effective
way to identify the root cause. By turning on dynamic debugging, the Al Specialist can see
detailed logs showing both the inputs and outputs of the flow, which helps identify where
the action might be failing or not delivering the expected results.

Option B, confirming selected actions and observing the Input and Output sections, is
useful for monitoring flow configuration but does not provide the deep diagnostic details
available with dynamic debugging.

Option C, verifying the user utterance and reviewing session event logs, could provide
helpful context, but dynamic debugging is the primary tool for identifying issues with inputs
and outputs in real time.

Salesforce Al Specialist Reference:
To explore more about dynamic debugging in Copilot Builder, see:
https://help.salesforce.com/s/articleView?id=sf.copilot_custom_action_debugging.htm

NEW QUESTION: 65

Universal Containers is rolling out a new generative Al initiative.

Which Prompt Builder limitations should the Al Specialist be aware of?

A. Rich text area fields are only supported in Flex template types.

B. Creations or updates to the prompt templates are not recorded in the Setup Audit Trail.
C. Custom objects are supported only for Flex template types.

Answer: C (LEAVE A REPLY)

ThePrompt Builderin Salesforce has some specific limitations, one of which is thatcustom
objects aresupportedonly for Flex template types. This means that users must rely on Flex
templates to integrate custom objects into their prompts.

* Option A: While rich text area fields have certain restrictions, this does not pertain to the

core limitation of integrating custom objects.
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* Option B: Updates and creations for prompt templates are indeed recorded in the Setup
Audit Trail, so this statement is incorrect.

* Option C: This is the correct answer as it reflects a documented limitation of the Prompt
Builder.

NEW QUESTION: 66

Universal Containers needs to provide insights on the usability of Agents to drive adoption
in the organization.

What should the Al Specialist recommend?

A. Agent Analytics

B. Agentforce Analytics

C. Agent Studio Analytics

Answer: (SHOW ANSWER)

* Agent Analytics: This tool is specifically designed to provide usability insights for

Salesforce agents. It tracks metrics like adoption rates, task completion times, and
efficiency levels, helping organizations identify areas where agents excel or need
additional support.

* Agentforce Analytics: [ 0O Salesforce10 OOOOO OOO0O OO0 OOOO O
Oooo.
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NEW QUESTION: 68
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A. Enable Einstein Conversation Insights, assign permission sets, define recording
managers, and customize insights with up to 50 competitor names.

B. Enable Einstein Conversation Insights, connect a recording provider, assign permission
sets, and customize insights with up to 25 products.

C. Enable Einstein Conversation Insights, enable sales recording, assign permission sets,
and customize insights with up to 50 products.

Answer: C (LEAVE A REPLY)

To provide the sales team with insights into product and competitor names mentioned

during calls, Universal Containers should:

Enable Einstein Conversation Insights: Activates the feature that analyzes call recordings
for valuable insights.

Enable Sales Recording: Allows calls to be recorded within Salesforce without needing an
external recording provider.

Assign Permission Sets: Grants the necessary permissions to sales team members to
access and utilize conversation insights.

Customize Insights: Configure the system to track mentions of up to 50 products and 50
competitors, providing tailored insights relevant to the organization's needs.

Option C accurately reflects these steps. Option A mentions defining recording managers
but omits enabling sales recording within Salesforce. Option B suggests connecting a
recording provider and limits customization to 25 products, which does not fully meet UC's
requirements.

Reference:

Salesforce Al Specialist Documentation - Setting Up Einstein Conversation Insights:
Provides instructions on enabling conversation insights and sales recording.

Salesforce Help - Customizing Conversation Insights: Details how to customize insights
with up to 50 products and competitors.

Salesforce Al Specialist Exam Guide: Outlines best practices for implementing Al features
like Einstein Conversation Insights in a sales context.

NEW QUESTION: 69

What is an Al Specialist able to do when the "Enrich event logs with conversation data"
setting in Einstein Copilot is enabled?

A. View the user click path that led to each copilot action.
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B. View session data including user Input and copilot responses for sessions over the past
7 days.

C. Generate details reports on all Copilot conversations over any time period.

Answer: B (LEAVE A REPLY)

When the "Enrich event logs with conversation data" setting is enabled in Einstein Copilot,

it allows an Al Specialist or admin to view session data, including both the user input and
copilot responses from interactions over the past 7 days. This data is crucial for monitoring
how the copilot is being used, analyzing its performance, and improving future interactions
based on past inputs.

This setting enriches the event logs with detailed conversational data for better insights
into the interaction history, helping Al specialists track Al behavior and user engagement.
Option A, viewing the user click path, focuses on navigation but is not part of the
conversation data enrichment functionality.

Option C, generating detailed reports over any time period, is incorrect because this
specific feature is limited to data for the past 7 days.

Salesforce Al Specialist Reference:

You can refer to this documentation for further insights:
https://help.salesforce.com/s/articleView?id=sf.einstein_copilot_event_logging.htm

NEW QUESTION: 70

An Al Specialist is considering using a Field Generation prompt template type.

What should the Al Specialist check before creating the Field Generation prompt to ensure
it is possible for the field to be enabled for generative Al?

A. That the field chosen must be a rich text field with 255 characters or more.

B. That the org is set to API version 59 or higher

C. That the Lightning page layout where the field will reside has been upgraded to
Dynamic Forms

Answer: B (LEAVE A REPLY)

Before creating aField Generation prompt template, the Al Specialist must ensure that the

Salesforceorg is set to API version 59 or higher. This version of the API introduces support
for advanced generative Al features, such as enabling fields for generative Al outputs. This
is a critical technical requirement for the Field Generation prompt template to function
correctly.

* Option A(rich text field requirement) is not necessary for generative Al functionality.

* Option C(Dynamic Forms) does not impact the ability of a field to be generative Al-
enabled, although it might enhance the user interface.

For more information, refer toSalesforce documentation on API versioningandField
Generation templates.

NEW QUESTION: 71
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Universal Containers is using Einstein Copilot for Sales to find similar opportunities to help
close deals faster. The team wants to understand the criteria used by the copilot to match
opportunities.

What is one criteria that Einstein Copilot for Sales uses to match similar opportunities?

A. Matched opportunities are limited to the same account.

B. Matched opportunities were created in the last 12 months.

C. Matched opportunities have a status of Closed Won from last 12 months.

Answer: (SHOW ANSWER)

When Einstein Copilot for Sales matches similar opportunities, one of the primary criteria

used is whether the opportunities have a status of Closed Won within the last 12 months.
This is a key factor in identifying successful patterns that could help close current deals. By
focusing on opportunities that have been recently successful, Einstein Copilot can provide
relevant insights and suggestions to sales reps to help them close similar deals faster.

For more information, review Salesforce Einstein Copilot documentation related to
opportunity matching and sales success patterns.

NEW QUESTION: 72

An Al Specialist is tasked with creating a prompt template for a sales team. The template
needs to generate a summary of all related opportunities for a given Account.

Which grounding technique should the Al Specialist use to include data from the related list
of opportunities in the prompt template?

A. Use the merge fields to reference a custom related list of opportunities.

B. Use merge fields to reference the default related list of opportunities.

C. Use formula fields to reference the Einstein related list of opportunities.

Answer: B (LEAVE A REPLY)

In Salesforce, when creating a prompt template for the sales team, you can include data

from related objects such as Opportunities that are linked to an Account. The best method
to ground the Al model and provide relevant information from related records, like
Opportunities, is by using merge fields.

Merge fields in Salesforce allow you to dynamically reference data from a record or related
records, like Opportunities for a given Account. In this scenario, the Al Specialist needs to
pull data from the default related list of Opportunities associated with the Account. This is
achieved by using merge fields, which pull in data from the standard relationship
Salesforce creates between Accounts and Opportunities.

Option A (referencing a custom related list) and Option C (using formula fields with
Einstein-related lists) do not align with the standard, practical grounding method for this
task. Custom lists would require additional configurations not typically necessary for a
basic use case, and formula fields are typically not used to directly fetch related list data for
prompt generation in templates. The standard and straightforward method is using merge
fields tied to the default related list of opportunities.

Salesforce References:
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* Merge Fields in Templates: https://help.salesforce.com/s/articleView?
id=000387601&type=1

* Grounding Data in Prompts: https://developer.salesforce.com/docs/atlas.en-
us.salesforce ai.meta

[/salesforce_ai/grounding_data_prompts

NEW QUESTION: 73

Universal Containers has seen a high adoption rate of a new feature that uses generative
Al to populate a summary field of a custom object, Competitor Analysis. All sales users
have the same profile but one user cannot see the generative All-enabled field icon next to
the summary field.

What is the most likely cause of the issue?

A. The user does not have the Prompt Template User permission set assigned.

B. The prompt template associated with summary field is not activated for that user.

C. The user does not have the field Generative Al User permission set assigned.

Answer: (SHOW ANSWER)

In Salesforce, Generative Al capabilities are controlled by specific permission sets. To use

features such as generating summaries with Al, users need to have the correct permission
sets that allow access to these functionalities.

* Generative Al User Permission Set: This is a key permission set required to enable the
generative Al capabilities for a user. In this case, the missingGenerative Al Userpermission
setprevents the user from seeing the generative Al-enabled field icon. Without this
permission, the generative Al feature in the Competitor Analysis custom object won't be
accessible.

* Why not A?ThePrompt Template Userpermission set relates specifically to users who
need access to prompt templates for interacting with Einstein GPT, but it's not directly
related to the visibility of Al- enabled field icons.

* Why not B?While a prompt template might need to be activated, this is not the primary
issue here. The question states that other users with the same profile can see the icon, so
the problem is more likely to be permissions-based for this particular user.

For more detailed information, you can review Salesforce documentation onpermission
setsrelated to Al capabilities atSalesforce Al DocumentationandEinstein GPTpermissioning
guidelines.

NEW QUESTION: 74

Universal Containers wants to allow its service agents to query the current fulfillment status
of an order with natural language. There is an existing autolaunched flow to query the
information from Oracle ERP, whichis the system of record for the order fulfillment process.
How should an Al Specialist apply the power of conversational Al to thisuse case?

A. Create a Flex prompt template in Prompt Builder.

B. Create a custom copilot action which calls a flow.
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C. Configure the Integration Flow Standard Action in Einstein Copilot.
Answer: B (LEAVE A REPLY)
To enableUniversal Containersservice agents to query the current fulfillment status of an

order using natural language and leverage an existing auto-launched flow that queries
Oracle ERP, the best solution is tocreate a custom copilot action that calls the flow. This
action will allowEinstein Copilotto interact with the flow and retrieve the required order
fulfillment information seamlessly. Custom copilot actions can be tailored to call various
backend systems or flows in response to user requests.

* Option Bis correct because it enables integration betweenEinstein Copilotand the flow
that connects to Oracle ERP.

* Option A(Flex prompt template) is more suited for static responses and not for invoking
flows.

* Option C(Integration Flow Standard Action) is not directly related to creating a specific
copilot action for this use case.

References:

* Salesforce Einstein Copilot Actions:https://help.salesforce.com/s/articleView?
id=einstein_copilot_actions.htm

NEW QUESTION: 75
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Answer: A (LEAVE A REPLY)
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Option B (data security) is not the primary focus of Einstein Copilot, which is more about
improving operational efficiency.

Option C (marketing campaigns) falls outside the scope of Service Cloud and Einstein
Copilot's primary benefits, which are aimed at improving customer service and case

management.
For further reading, refer to Salesforce documentation on Einstein Copilot for Service
Cloud and how it improves support processes.

NEW QUESTION: 76
An Al Specialist is creating a custom action for Agentforce.
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Which setting should the Al Specialist test and iterate on to ensure the action performs as
expected?

A. Action Name

B. Action Input

C. Action Instructions

Answer: (SHOW ANSWER)

When creating a custom action for Einstein Bots in Salesforce (including Agentforce),
Action Instructions are critical for defining how the bot processes and executes the action.
These instructions guide the bot on the logic to follow, such as API calls, data
transformations, or conditional steps. Testing and iterating on the instructions ensures the
bot understands how to handle dynamic inputs, external integrations, and decision-
making.

Salesforce documentation emphasizes that Action Instructions directly impact the bot's
ability to execute workflows accurately. For example, poorly defined instructions may lead
to incorrect API payloads or failure to parse responses. The Einstein Bot Developer Guide
highlights that refining instructions is essential for aligning the bot's behavior with business
requirements.

In contrast:

* Action Name (A) is a static identifier and does not affect functionality.

* Action Input (B) defines parameters passed to the action but does not dictate execution
logic.

Thus, iterating on Action Instructions (C) ensures the action performs as expected.
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NEW QUESTION: 77
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* References and Study Resources:

* Salesforce Help & Training#Email Templates: Merge Fields

* Salesforce Trailhead#"Create and Customize Email Templates in Sales Cloud"

* Salesforce Al Specialist Study Resources(covers recommended best practices for
leveraging standard objects like Account in Al-powered or prompt-based communications)

NEW QUESTION: 78

Which configuration must an Al Specialist complete for users to access generative Al-
enabled fields in the Salesforce mobile app?

A. Enable Mobile Generative Al.

B. Enable Mobile Prompt Responses.

C. Enable Dynamic Forms on Mobile.

Answer: (SHOW ANSWER)

* Context of the Question

* Universal Containers (UC) has generative Al-enabled fields that users can access in the
desktop experience.

* The Al Specialist needs these same fields to be visible and usable in the Salesforce
Mobile App.

* Why Dynamic Forms on Mobile?

* Dynamic Forms allow you to configure record pages so that fields and sections can
appear or be hidden based on certain criteria.

* When you enable "Dynamic Forms for Mobile," any generative Al-enabled fields placed
on the dynamic layout become accessible in the Salesforce mobile experience.

* There is no standard Setup option labeled "Enable Mobile Generative Al" or "Enable
Mobile Prompt Responses" as a universal toggle; the existing official approach is to ensure
dynamic forms (and the relevant fields) are supported on mobile.

* Conclusion
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* Ensuring that these Al-driven fields are visible on mobile is accomplished by turning on
Dynamic Forms on Mobile and adding those fields to the dynamic layout. Therefore,
Option C is correct.

Salesforce Al Specialist References & Documents

* Salesforce Documentation: Dynamic Forms OverviewExplains how to enable Dynamic
Forms for both desktop and mobile Uls, allowing newly added fields (including generative
Al-enabled ones) to display in the Salesforce Mobile App.

* Salesforce Al Specialist Study GuideReiterates that to expose generative Al fields or
components in mobile, you must configure dynamic forms and ensure compatibility on
mobile layouts.

NEW QUESTION: 79

An administrator wants to check the response of the Flex prompt

template they've built, but the preview button is greyed out.

What is the reason for this?

A. The records related to the prompt have not been selected.

B. The prompt has not been saved and activated,

C. A merge field has not been inserted in the prompt.

Answer: (SHOW ANSWER)

When thepreview button is greyed outin a Flex prompt template, it is often because the
records related to the prompt have not been selected. Flex prompt templates pull data
dynamically from Salesforce records, and if there are no records specified for the prompt, it
can't be previewed since there is no content to generate based on the template.

* Option B, not saving or activating the prompt, would not necessarily cause the preview
button to be greyed out, but it could prevent proper functionality.

* Option C, missing a merge field, would cause issues with the output but would not
directly grey out the preview button.

Ensuring that the related records are correctly linked is crucial for testing and previewing
how the prompt will function in real use cases.

Salesforce Al Specialist References:Refer to the documentation on troubleshooting Flex
templates here:
https://help.salesforce.com/s/articleView?id=sf.flex_prompt_builder_troubleshoot.htm

NEW QUESTION: 80
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Answer: B (LEAVE A REPLY)
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NEW QUESTION: 81

Universal Containers wants to utilize Einstein for Sales to help sales reps reach their sales
quotas by providing Al-generated plans containing guidance and steps for closing deals.
Which feature should the Al Specialist recommend to the sales team?

A. Find Similar Deals

B. Create Account Plan

C. Create Close Plan

Answer: (SHOW ANSWER)
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https://help.salesforce.com/s/articleView?id=sf.einstein_for_sales_overview.htm

NEW QUESTION: 82

Universal Containers (UC) plans to automatically populate the Description field on the
Account object.

Which type of prompt template should UC use?

A. Flex Prompt template

B. Sales Email prompt template

C. Field Generation prompt template

Answer: C (LEAVE A REPLY)

NEW QUESTION: 83
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Universal Containers (UC) has a mature Salesforce org with a lot of data in cases and
Knowledge articles. UC is concerned that there are many legacy fields, with data that
might not beapplicable for Einstein Al todraft accurate email responses.

Which solution should UC use to ensure Einstein Al can draft responsesfrom a defined
data source?

A. Service Al Grounding

B. Work Summaries

C. Service Replies

Answer: A (LEAVE A REPLY)

Service Al Groundingis the solution thatUniversal Containersshould use to ensureEinstein
Aldrafts responses based on a well-defined data source. Service Al Grounding allows the
Al model to be anchored in specific, relevant data sources, ensuring that any Al-generated
responses (e.g., email replies) are accurate, relevant, and drawn from up-to-date
information, such asKnowledge articlesorcases.

Given that UC has legacy fields and outdated data, Service Al Grounding ensures that only
the valid and applicable data is used by Einstein Al to craft responses. This helps improve
the relevance of responses and avoids inaccuracies caused by outdated or irrelevant
fields.

Work SummariesandService Repliesare useful features but do not address the need for
grounding Al outputs in specific, current data sources likeService Al Groundingdoes.

For more details, you can refer to Salesforce'sService Al Grounding documentationfor

managing Al- generated content based on accurate data sources.

NEW QUESTION: 84
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Answer: A (LEAVE A REPLY)
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Audit and feedback data generated by Einstein Generative Al needs to be stored in a
scalable and accessible environment, and the Data Cloud provides this capability, ensuring
that data can be easily accessed for reporting, analytics, and further model improvement.
Custom objects or Salesforce Big Objects are not designed for the scale or the specific
type of real-time, unified data processing required in such Al-driven interactions. Big
Objects are more suited for archival data, whereas Data Cloud ensures more robust
processing, segmentation, and analysis capabilities.

Reference:

Salesforce Data Cloud Documentation: https://www.salesforce.com/products/data-
cloud/overview/ Salesforce Einstein Al Overview:
https://www.salesforce.com/products/einstein/overview/

NEW QUESTION: 85

Universal Containers' current Al data masking rules do not align with organizational privacy
and security policies and requirements.

What should an Al Specialist recommend to resolve the issue?

A. Enable data masking for sandbox refreshes.

B. Configure data masking in the Einstein Trust Layer setup.

C. Add new data masking rules in LLM setup.

Answer: B (LEAVE A REPLY)

When Universal Containers' Al data masking rules do not meet organizational privacy and

security standards, the Al Specialist should configure the data masking rules within the
Einstein Trust Layer. The Einstein Trust Layer provides a secure and compliant
environment where sensitive data can be masked or anonymized to adhere to privacy
policies and regulations.

* Option A, enabling data masking for sandbox refreshes, is related to sandbox
environments, which are separate from how Al interacts with production data.

* Option C, adding masking rules in the LLM setup, is not appropriate because data
masking is managed through the Einstein Trust Layer, not the LLM configuration.

The Einstein Trust Layer allows for more granular control over what data is exposed to the
Al model and ensures compliance with privacy regulations.

Salesforce Al Specialist References:For more information, refer to:
https://help.salesforce.com/s

/articleView?id=sf.einstein_trust_layer _data_masking.htm

NEW QUESTION: 86

The marketing team at Universal Containers is looking for a way personalize emails based
on customer behavior, preferences, and purchase history.

Why should the team use Einstein Copilot as the solution?

A. To generate relevant content when engaging with each customer

B. To analyze past campaign performance
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C. To send automated emails to all customers
Answer: A (LEAVE A REPLY)
Einstein Copilot is designed to assist in generating personalized, Al-driven content based

on customer data such as behavior, preferences, and purchase history. For the marketing
team at Universal Containers, this is the perfect solution to create dynamic and relevant
email content. By leveraging Einstein Copilot, they can ensure that each customer receives
tailored communications, improving engagement and conversion rates.

Option A is correct as Einstein Copilot helps generate real-time, personalized content
based on comprehensive data about the customer.

Option B refers more to Einstein Analytics or Marketing Cloud Intelligence, and Option C
deals with automation, which isn't the primary focus of Einstein Copilot.

Reference:

Salesforce Einstein Copilot Overview: https://help.salesforce.com/s/articleView?
id=einstein_copilot_overview.htm
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