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Explanation:
Real-time financial dats ?‘EJL Server Connector with a data gateway -
Member data & Scheduled Power Automate flow .
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Requirement Component

Allow users to change the status of a record only \ v
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Answer:



Requirement

Component

Allow users to change the status of a record only E -

if a custom column named Reason is populated. :"’Businesg rule |

Microsoft

‘Prompt users to update each oppdrtunity product
record when an opportunity is won or lost.

Explanation:

Require-ﬂi! Microsoft

Allow users to change the status of a record only=
If a custom column named Reason is populated «{}

” opL rtunit}' product

Prompt users to updat |
S won or lost.

record when an opporil

Box 1: Business rule

Power Automate flow
Asynchronous plug-in

Background workflow

v

JavaScript code
Real-time workflow

Asynchronous plug-in

Component

v

Businessrule
Power Automate flow
Asynchronous plug-in

Background workflow

v

JavaScript code
Real-time workflow
Power Automate flow

Asynchronous plug-in




You can create business rules and recommendations to apply logic and validations without writing code or creating plug-ins. Business rules provide a simple interface to implement and maintain fast-changing
and commonly used rules.

Box 2: Power Automate flow

Trigger the Power Automate flow with "When a record is updated", then add a Condition in the flow and configure it with Status Label equals to Won.

Reference:

https://docs.microsoft.com/en-us/powerapps/maker/data-platform/data-platform-create-business-rule

https://www.inogic.com/blog/2021/12/how-to-win-lose-dynamics-365-crm-opportunity-through-power- automate-flow/
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Explanation:

Box 1: Microsoft Teams

Maintenance supervisors must not have access to Dynamics 365 Customer Service. The supervisors must be able to communicate with the contracts team about contracts.
Box 2: Dynamics 365 Workspace

Aircraft maintenance vendors must have only view and upload privileges to their invoices and receipts.

The Expense management mobile workspace lets users capture and upload a receipt, so that they can attach it to an expense report later.

Reference:

https://docs.microsoft.com/en-us/dynamics365/project-operations/prod-exp/expense-management-mobile- workspace

NEW QUESTION: 4

O 0000000000 0000000000 00000 oooo oaan.
O00 000 0000 0000 0000 O00000. OO0 0000 OO0 OO0 Microsoft Teams OO OO0 OOOOO, OO OO OOO0O OO0 OO0 OOO00 OO0 OO0 O OO0O0O0 OO0 OO
OO0 OoOooodo.

O 00000000000 0000 oan.

A.O0O

B. OOOO

c.Oooano

D. OO OO

E.OOOOO

Answer: A (LEAVE A REPLY)



https://www.krdump.com/Microsoft.PL-600-KR.v2026-06-04.q112.html

NEW QUESTION: 5

OO0 OO0 0000 oobo oboOo0 oo oo ob oo oOoo Ooooo oooa.

00000 000 OO0 OO0OoOo oOoOooon:

00 00 000000 000000 000 oooo o o ooo ooon.
00 0ooob obdo oo oo oo oo obdooOodooooon.
0000000 OO0 00000000 o000 ooon.

00 0000 000 00 000 o0b0b o000 ooon.

oo o oboooo oOooo oon.

OO0 0000 oood? 0dooobo o00oo Oobo oOo0o oooono.

oO: 00 oboOo10ood.
issue

metadata for the app takes hours to
complete.

Changes to users’ security privileges are
not reflected in the mobile app.

Some account views are unavailable when
the app 1s offline.

Contact data is not available when the app
1s offline.

Answer:
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The process of dm'm'ﬂédlﬁb lnf OSSOl

S}nchmnize the mobile app.
Remove organization data filters.
Reduce records included in the profile filter.

Synchronize the mobile app.
Reduce_ records included.in the profile filter.
Remove reference to tables not included in mobile profile.

v

Synchronize the mobile app.
Reduce records included in the profile filter.
Remove reference to tables not included in mobile profile.

-

Reduce records included in the profile filter
Update mobile profile to include contact information.

Remove reference to tables not included in mobile profile.
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The process of downloading initial v
metadata for the app takes hours to Synchronize the mobile app.
complete.

Changes to users’ security privileges are
10t reflected in the mobile app.

Some account views are unavailable when
‘he app is offline.

Contact data is not available when the app v

Smine. | Reduce records included inthe profile fiter.
'| Update mobile profile to include contact information. | |
| Remove reference to tables not included in mobile profile. |

Explanation:
Issue N . Rff!ution
The process of downloading initial ] M I c r 0 S D -
metadata for the app takes hours to Synchronize the mobile app.
complete. Remove organization datd filters. _
Reduce records |mi§ profile filter.
Changes to users’ security privileges are 4 -
not reflected in the mobile app. Synchronize the mobile app.
Reduge records included in the pruﬁle filter.
Ren‘mvﬂ reference to tables not included in mobile profile.
Some account views are unavailablewhen *. . -~
the app 1s offline, Synchronize the mobile app.
Reduce records included in the profile filter.
Remove reference to tables not included in mobile profile.
Contact data is not available.when the app -
is offline. Reduce records included in the profile filter.
Update mobile pml'ile to include contact lriomlalmn.
Remove reference to tables not included in mobile profile.
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Explanation:
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Requirement

Data storage and normalization.

Dat eway

Azure Data Lake
averse for Teams

Azure Analysis Services

from various Teams C

Power B
Al Builder
B Teams adaptive cards

— | C 1O S O T[Micresoft Teams integration object

Box 1: Azure Data Lake

Visibility to key operatiOEQt:s

A data warehouse is a centralized repository of integrated data from one or more disparate sources. Data warehouses store current and historical data and are used for reporting and analysis of the data.
Reference:

https://docs.microsoft.com/en-us/azure/architecture/data-guide/relational-data/data-warehousing
https://docs.microsoft.com/en-us/powerapps/teams/use-teams-integration-object
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Requirement Action

Obtain the sernal number and other machine
attributes for use in the inspection order.

=Microsoft

Use a virtual table.
Import to a custom table. -
Create a lookup to Dynamics 365 Field Service.

Configure the relationship between

nspection orders and inspection ratings. Create a one-to-many relationship and set the behavior to Parental.
Create a many-to-many relationship and set the behavior to Parental.
Create a one-to-many relationship and set the behavior to Cascade None.
Create a many-to-many relationship and set the behavior to Cascade None.

v

Answer:
Requirement Acuon
btain the senal number and other machine F o = | v
tributes for use in the inspection order. Use a virual table. »
Import to a custom !g,bl_e ___________
'|Create a lookup to.Dynamics 365 Field Service.|
onfigure the relationship between %@%;:} '

spection orders and inspection ratings.

Sreate'a many Tnfmanir r_e!EtJEnEhl_p %set_th_e behavior to Parental.
sreate a one-to-many relationship and set the behavior to Cascade None.

| Create a many-to-many relationship and set the behavior to Cascade None.
Explanation:




Requirement

Obtain the serial number and other machine
attributes for use in the inspection order.

Use a virtual table...
Import to a custom table

Create a lookup to Dynamics 365 Field Service.

Configure the relationship between

Inspection orders and inspection ratings. one-to-many relationship and set the behavior to Parental.
Create a many-tg-many rélationship and set the behavior to Parental.
Create a one-to-many relationship and seythebepayidr § Cascade None.
Create a many-to-many relationship'and setthe’behaviorto Cascade None.

Box 1: Create a lookup to Dynamics 365 Field Service

Scenario: Machines are assigned serial numbers and placed in stock until they are shipped to customers.

Entity lookup: Allows technicians to choose a Dynamics 365 record. In the inspection designer interface, admins must select an entity and a field to display. For a chosen entity, the Name field and mandatory
fields are the entity attributes that can be displayed in the lookup.

Box 2: Create a one-to-many relationship and set the behavior to Parental Scenario: Inspection orders must:

Allow entry of quality ratings of passed or failed for each quality metric identified for the machine being rated.

Be automatically marked as failed if one inspection step rating is marked as failed.

Each inspection order can have one or many inspection steps, and each inspection step has a rating.

Note: Each pair of tables that are eligible to have a 1:N relationship can have multiple 1:N relationships between them. Yet usually only one of those relationships can be considered a parental table
relationship.

Reference:

https://docs.microsoft.com/en-us/dynamics365/field-service/inspections

https://docs.microsoft.com/en-us/powerapps/maker/data-platform/create-edit-entity-relationships
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Answer: B (LEAVE A REPLY)

Business process flows provide a guide for people to get work done. They provide a streamlined user experience that leads people through the processes their organization has defined for interactions that

need to be advanced to a conclusion of some kind.
Use business process flows to define a set of steps for people to follow to take them to a desired outcome.
With business processes flows available as an entity, you can now use advanced finds, views, charts, and dashboards sourced from business process flow data for a given entity, such as a lead or opportunity.
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Scenario:

Agents need a solution to replace paper reservation checklists.

Agents need dashboards to show a current count of all reservations on the entity.

Agents need a way to track reservation issues.

Agents need a visual indicator in the interface to determine the reservation step to provide a seamless customer experience.
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Answer:

Data type Technical solution

Job placement record ~~ -
Custom table
Activity table

I
4

Security clearanece record

I
=

Lookup (N:N)

Microsoft

Explanation:



Data type Technical solution

Job placement record v
Custom table

Activity table
Virtual table

Security clearance record v
Lookup (N:1)
Choice
Lookup (N:N)

Box 1: Virtual Table

A virtual table is a custom table in Microsoft Dataverse that has columns containing data from an external data source. Virtual tables appear in your app to users as regular table rows, but contain data that is

sourced from an external database, such as an Azure SQL Database. Rows based on virtual tables are available in all clients including custom clients developed using the Dataverse web services.
Scenario:

First Up uses an on-premises system to manage current and historical patient data including medications and medical visits.

The company plans to reference historical data in the existing system. The records held in these systems will not be migrated to the new solution except for medication information.
The solution must provide a worker appointment booking system that can access worker historical job placement data.

First Up staff members must be able to view and update worker records. They must be able to see current and historical job placement data on the same form in the new solution.
Box 2: Lookup (N:1)

Each worker can have many security clearances, so need a 1:N relationship.

Scenario: The solution must support tracking of security clearance information for a worker including the date, status, and certifying agency.
Reference:

https://docs.microsoft.com/en-us/powerapps/maker/data-platform/create-edit-virtual-entities
https://docs.microsoft.com/en-us/powerapps/maker/data-platform/create-edit-entity-relationships
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Modify reporting privileges for security roles.
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Answer:



Requi run"-.ehf icrosoft Scope
Portal users must only see the notesy v
for the cases that they manage. Self
|Parent _
|Contact,
Account
Portal users must.only see cases that A 4
are submitted by.their colleagues. Self
Global
(Contact_
|Account
Explanation:
Requirement Scope
Portal users must only see the notes v
for the cases that they manage. Self
Parent
Contact
Account
Portal users must only see cases that v
are submitted by their colleagues. Self
Global
Contact
Account

Box 1: Contact

With Contact scope, a signed-in user in the role for which the permission record is defined will have the rights granted by that permission only for records that are related to that user's contact record via a
defined relationship.

Box 2: Account

With Account Scope, a signed-in user in the role for which the permission record is defined will have the rights granted by that permission only for records that are related to that user's parent account record
via a defined relationship.

This scope means that the entity list will only show the records of the selected entity that are associated to the user's parent account. For example, if an entity permission allows Read access to Lead entity with
the Account scope, the user having this permission can view all the leads of only the parent account of the user.
Reference:

https://docs.microsoft.com/en-us/powerapps/maker/portals/configure/assign-entity-permissions
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Explanation:
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Answer: A,D (LEAVE A REPLY)

A: Power Bl is a business analytics service by Microsoft. It aims to provide interactive visualizations and business intelligence capabilities with an interface simple enough for end users to create their own
reports and dashboards. It is part of the Microsoft Power Platform.

D: Power Bl Apps are an easy way for designers to share different types of content at one time. App designers create the dashboards and reports and bundle them together into an app. The designers then
share or publish the app to a location where you, the business user, can access it. Because related dashboards and reports are bundled together, it's easier for you to find and install in both the Power BI
service (https://powerbi.com) and on your mobile device. After you install an app, you don't have to remember the names of a lot of different dashboards or reports because they're all together in one app, in
your browser or on your mobile device.

Reference:

https://docs.microsoft.com/en-us/power-bi/consumer/end-user-apps
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| Create an Export pipeline,
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Answer:

Add a ta.ﬂt fcvr Microsoft Power Platform import Soluticn.
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Answer: (SHOW ANSWER)
With the position hierarchy security, a user at a higher position has access to the records owned by a lower position user or by the team that a user is a member of, and to the records that are directly shared to
the user or the team that a user is a member of.

The hierarchy security model is an extension to the earlier security models that use business units, security roles, sharing, and teams. It can be used in conjunction with all other existing security models.
Reference:
https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/developer/security-dev/ hierarchical-security-control-access-entities
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Answer: B,C,E (LEAVE A REPLY)

Reference:

https://docs.microsoft.com/en-us/powerapps/maker/portals/portal-templates
https://docs.microsoft.com/en-us/dynamics365/customer-service/embed-chat-widget-portal

NEW QUESTION: 20
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Answer: A,B (LEAVE A REPLY)

NEW QUESTION: 22
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Explanation:


https://www.krdump.com/Microsoft.PL-600-KR.v2026-06-04.q112.html

Issue

Users can access account records but v
cannot read a column in the table. Security role

e, i m—

Security group
|Field Security profile

A licensed user receives apnStufficient v
permission error wheniopening leads. Security role

Security group
Field security profile

A licensed user does not appear in the list v
of users available for security assignment. [Security role

s o Security group
WVICrosott |Field security profile

References:
https://docs.microsoft.com/en-us/powerapps/developer/data-platform/field-security-entities
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Answer:
Answer Area

Requirement = | Priority

Enable sales representatives to locate assets in less time. 'Non-functional — |w]
i Time Consumer
Functional
Quick Win

Enable thanagement to view inventory and asset details,

Big Investment

« B Microsoft =

'Functional

Explanation:

mo Microsoft (%
Requirement . ; Priority

te assets in less time. Non-functional

e

e inven ory and asset details, Functional

Enable sales repre

NEW QUESTION: 24
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Issue Resolution

The supénuser team cannot set the
environment varkables.

Asnign the : Liser role

Assign the Seqnce Reader role.
=R tﬂ‘& - Ewwaw e,
| I ol © Assign the Basic User role
Asnign the Service Reader robe
Astign the Office Collaborator role
Add the Azure AD Security Group.
Lisers cannot access the canvas 2pp. | Acd users to an Azure AD Security Groug. -]
.. 2 Assign the System CustomiZer roke
g Microsgit.o ..
Add wsers 1o an Asurne AD Securnity Group:
Answer:
Answer Area i
Issue Resolution
The superuser team cannot set the gn the System Customizer role.
anvironment variables,
I = p, o g
AZsign the Basic Dsetrole.
Assign the Seryge Reader role.
TR
di o WAV
Users L o nan»
o Asugn the Basic User role
Assign the Service Reader role.
Assign the Office Collaborator role.
Add the Azure AD Security Group.
Users cannot access the canvas app. | Add users to an Azure AD Security Group. v]
Assign the System Customizer role.
Assign the Service Reader role
Add users 10 an Asure AD Securnty Group
Explanation:

m |

Issue Resolution

The supéruser team cannot Assign the System Customizer role. .Ih_:j
|

PR Aszign the Basic User roe. s

E®Microsoft

NEW QUESTION: 28
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Answer Area

Requirement

Share a canvas app.

Control account balance visibility.

Streamline user administration and
role assignment.

Security component

' Microsoft Entra ID securitv aroup ‘E]

Security roles
Column-level security
Manager hierarchy model

Microsoft Entra ID secunt

e rraim "L Ve VL SNV

Column-level security
Microsoft Entra ID security group

ooy oo o > T

Column-level security

. ‘ - lerarchy model
. M I C ro SMtntra ID security group

Answer:




Answer Area

Requirement Security component

Share a canvas app. ' Microsoft it
secllo g IVI1CTOSO
Columnsle urity

Manager hierarchy model

{ Microsoft Entra ID security group
Column-level security
Microsoft Entra ID security group

Streamline user administration and i Sy

R frment Sind g S it
_Column-level security _ _ _
| Manager hierarchy model

— e e e e e e e e s

Control account balance visibility.

Explanation:

Requirement

E_l'l . Share a canvas app. R Microsoft Entra ID security group
= Microsoft

Control account balaneg visibility. Report access

Manager hierarchy model
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Requirement Solution
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Answer:
Requirement Solution
’revent editing of finalized ‘ v
rS.?@.Uﬂtv,ro_!.e
User permission
repare documentation for failed | v
1spection steps. 'Data flow!
|Fﬂsfn§s§ rule
Form property

Explanation:



Requirement IUIUUVIL

Prevent editing of finalized -
nspection orders.

Business rule
SECUI‘iTy role
User permission

Prepare documentation for failed v
Inspection steps. Data flow

Business rule
Form property

Box 1: Security role

Microsoft Dataverse uses a role-based security model to help secure access to the database.

Scenario:

You must prevent users from changing inspection order data once an inspection is marked as final.

Supervisors must be able to modify standard checklists. Other employees must be prevented from modifying checklists.

Box 2: Data flow

Dataflows are a self-service, cloud-based, data preparation technology. Dataflows enable customers to ingest, transform, and load data into Microsoft Dataverse environments, Power Bl workspaces, or your
organization ' s Azure Data Lake Storage account.

Scenario: Provide a visual representation of the testing measurement limits for each step. Include an indication of how the measured value compares to measurement limits and whether the measurement is
within tolerance. Users must be able to configure the visualizations to display the minimum value and maximum value, and whether the reading is within the tolerance of a single targeted value. It must also be
able to be used for maintenance inspections once the machine has been installed.

Reference:

https://docs.microsoft.com/en-us/power-platform/admin/database-security

https://docs.microsoft.com/en-us/power-query/dataflows/overview-dataflows-across-power-platform- dynamics-365

NEW QUESTION: 30
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Answer: A,B,C (LEAVE A REPLY)
A: With advanced data preparation available in Power Apps, you can create a collection of data called a dataflow, which you can then use to connect with business data from various sources, clean the data,
transform it, and then load it to Microsoft Dataverse or your organization's Azure Data Lake Gen2 storage account.

B: By combining conditions and actions, you can do any of the following with business rules:

* Set column values

* Clear column values

* Set column requirement levels

* Show or hide columns

* Enable or disable columns

* Validate data and show error messages

* Create business recommendations based on business intelligence.

C: Duplicate detection works by comparing generated match codes of existing records with each new record being created. These match codes are created as each new record is created. Therefore, there is
potential for one or more duplicate records to be created if they are processed at the exact same moment. In addition to detecting duplicates as they are created, you should schedule duplicate detection jobs to
check for other potential duplicate records.

Reference:

https://docs.microsoft.com/en-us/powerapps/maker/data-platform/data-platform-create-business-rule

https://docs.microsoft.com/en-us/powerapps/maker/data-platform/create-and-use-dataflows

https://docs.microsoft.com/en-us/powerapps/developer/data-platform/duplicaterule-entities
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Answer: B,D (LEAVE A REPLY)

To control data access, you must set up an organizational structure that both protects sensitive data and enables collaboration. You do this by setting up business units, security roles, and field security profiles.
Reference:
https://docs.microsoft.com/en-us/power-platform/admin/security-roles-privileges
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Explanation:
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Answer Area

Issase Riso hatien

Users assigned 1o the Contact Manager security role | Add the Contect Read privilege to the Candact Manager security role
cannot siew the embedded canvas app. Pulblesh the Contact form g
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l.:lpl the £ {u lﬂ}ﬂud pne-ge 1o the Cm Mlnlgu mcl.mt;‘I role.

Some users assigned 1o the Basic User secuntiraly cannot }MH the Carvas App Read privilege 1o the Basic User security role.
wview the embedded canvasapp. Republish the Contact farm
Share the canvas app with the users.

Answer:

e .Mlcrosoft

Issue

Users assigned to the Contact Manager security role I Add the Contact Read nrwlwwaﬂ I-E’"‘ﬁ“ security role.
cannot view the embedded canvas app. Publish the Cmrm!orm i

.-\.

Some users assigned to the Basic Uiqu rﬁcaﬁplm the Canvas App Read privilege to the Basic User security role
view the embedded canvas ap? ¥y W . " Republish the Contact form.
1 Share the canvas app with the users.
Eepublish the canvas from Power Hip)

A Canvas App . g he

Explanation:
A screenshot of a computer Al-generated content may be incorrect.

— Microsoft

lssue

Resolution

Users assigned to the Contact Manager security role Add the Contact Read pr'mleq&_tg_il_'l-e Contact Manaqger security role
cannot view the embedded canvas app.

Some users assigned 1o the Basic User secunty role cannot  Add the Canvas App Read privilege to the Basic User security role

view the embedded canvas app.

NEW QUESTION: 34
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Answer: C (LEAVE A REPLY)
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Answer: B,D,E (LEAVE A REPLY)

B: Customer self-service portal: A customer self-service portal enables customers to access self-service knowledge, support resources, view the progress of their cases, and provide feedback.

Note: Based on the selected environment in Power Apps, you can create a Dataverse starter portal or a portal in an environment containing customer engagement apps (Dynamics 365 Sales, Dynamics 365
Customer Service, Dynamics 365 Field Service, Dynamics 365 Marketing, and Dynamics 365 Project Service Automation).

E: Omnichannel for Customer Service offers a suite of capabilities that extend the power of Dynamics 365 Customer Service Enterprise to enable organizations to instantly connect and engage with their

customers across digital messaging channels.

Reference:

https://docs.microsoft.com/en-us/powerapps/maker/portals/portal-templates
https://docs.microsoft.com/en-us/dynamics365/customer-service/embed-chat-widget-portal
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NEW QUESTION: 37
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Answer: A,D (LEAVE A REPLY)

Controls that require extra data beyond the primary record produce the most strain on form responsiveness and loading speed. These controls fetch data over the network and often involve a waiting period
(seen as progress indicators) because it can take time to transmit the data.

Keep only the most frequently used of these controls on the default tab.

Reference:
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/design-performant-forms
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Answer: A,D,E (LEAVE A REPLY)
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Answer: (SHOW ANSWER)

NEW QUESTION: 40
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Answer Area

Issue
Migration processes fail due to operation timeouts.

Increase multithreading and/or batch size settings
Decrease multithreading and/or batch size settings.

Ensure you are loading data into all tables at the same time.
Ensure you are loading data into tables in a particular order.

Records that include laokup columns often fail to load. Ensure you are loading data into tables in a specific order. .-t
Increase multithreading and/or batch size settings.

rease muttlthreadm andffér batch size settings.

Answer:

Answer Area

Issue Solution
Migration processes fail due to operation timeouts.

Decra luiﬂhedm ndz’m t-:h snzeettmgs
Ensure you are loading data into all tables at the same time.
Ensure you are loading data into tables in a particular order.

Records that include lookup columns often fail to load. Ensure you are loading data into tables in a specific order. b
lng and/or batch size seumgs

Increase ithe
Decreas ithr

Ensure yt HEling data into tables in a specific order

Explanation:
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Actions

it Edit the existing sales flow.

b !I r_l :'T
i Parse the keywords from the sales emails. ”‘

Microsoft

32 Install Microsoft Power Automate in the environment.

i Create the JSON message for the adaptive card.

— — —my

it Create a new flow in Microsoft Power Aulomate.

— — — - — . l

— m—

it Add a trigger to the flow when email argives in the sateﬁ:mail_bw._l

.. Add a flow step to post adaptive card in i Teamstechnical
" channel.

Answer:



________________________ oAl e i o e e e, e i ey i
E Edit the existing sales fow ] Create a new flow in Migiosall Power Aulomate I
B e F P e et s o i L B 7 b v v i il b ., i i i i o . -
3 Parse the keywords from the sales emails, | - R g L M RIS e =
o R o T U 0 W —p, "
_______________________ i Add a irfgger to'the flow when email armives in the sales mailbox |
t:'f Install Microsolt Power Automate in the environmeni [ e e — = —— = —— 1
FS = = === == = === === == - - - 1
i Create the JSON message for the adaptive card [ |un Add a flow step to post adaptive card in the Teams technical |
HHHHHHHHHHHHHHHHHHHHH | " channel I
|: hhhhhhh B e o o o R T et et e e e e e e e e e
l:: Create a new fow in Microsoflt Power Automate |

P . B B B R T e o

L“ _____________ o
|2 Add a flow step 1o post edaptive card in th @.F .L
I” channel,

Explanation:

Actions

it Edit the existing sales flow i Creayd® Wew flow 0 Migrosoft Power Automate

r~ O
[ e

ii Parse the keywords from the sales emails. | SB Add a'tRgger to the flow when email arrives in the sales mailbox

f
it Install Microsoft Power Automate in the environment | . Add a flow step 1o post adaptive card in the Teamns technical

* channel

i Create the JSON message for the adaptiVBicardr |

: — VWA Microsoft
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Answer: (SHOW ANSWER)

NEW QUESTION: 43
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Answer Area

Requirement Solution
Download compliant ISV solutions, AppSource ¥
Security
API limits
ISV Studio
Verify that the ISV solution will not have issues with high- | API limite '1

Securit

volume transactions

=M icrosof

AppSource
ISV Studio

Answer:

Answer Area |

M i C ro S Oft Requirement Solution

Download compliant ISV solutions. AppSource ¥
Securnity
API limits

ISV Studio

AP limits '1
Securi

Verify that the ISV solution will not have issues with high-
volume transactions.

AppSource
ISV Studio

Explanation:
Answer Area

Requirement
_. Ddwnload campliant ISV solutions.

| P ) W - nify that the ISV solution will not have issues with high-
MICrOSQ volume transactions.

NEW QUESTION: 44
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Answer: A,B,C (LEAVE A REPLY)

NEW QUESTION: 45
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NEW QUESTION: 46
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Answer: B (LEAVE A REPLY)

Scenario:

Customers can select a meal when they make a reservation and can save the meal choices as a customer preference.
The company offers two types of meals: standard and vegetarian. Meal types can be temporarily unavailable.

The airline is considering offering other meal types, such as gluten-free and low-sodium options.

In PowerApps Option set is one of the field types you can use in your Entity. The information type that Option Set stores is a list of text values. And here comes the Option Set advantage - once you define its
text values you can centrally managed it.

Example:
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Poland

USA
England
India

Reference:
https://michalguzowski.pl/how-to-work-with-option-set-in-powerapps/

Microsoft

PL-600-KR (00 OO0 OOOOO OO DumpTop OO OOOO OO0 PL-600-KR OO! DumpTop OO OO PL-600-KR (00 OO O OOOOOO, DumpTop PL-600-KR OO OOO OOOOOOOO
OO0 O0000od. o000 OO0 o000 OO0 DumpTop PL-600-KR OO0 OOOOO. https://www.dumptop.com/Microsoft/PL-600-KR-dump.html (260 Q&As Dumps, 30%OFF Special
Discount: KrDump)

NEW QUESTION: 47
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Answer:
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The.app miBESOomatically send a confmation email to a Functional
CUBIOMET wihen they place an order

-
L redlit card numbers Mt be enchypled L hion-funcional

Explanation:
e ) 3 Mi ft
Functional I C.EQ S O
Non-functional The appimust automatically send a confirmation emall to a Functional

cusiomer When they place an orger

Credit Sérd numbers must be encrypted. MNon-functonal

NEW QUESTION: 48
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Requirement Technology option

>ave captured images in B 4

in appropriate location. USINESS process flow
Desktop flow
Instant cloud flow .=
Automated cloudflow

\nalyze saved imagesbyusing g ¢V 0 L0« T v
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inimage recognition Pracess.. . fistant cloud flow and Al Bullder
Desktop flow and Al Builder
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Answer:

Requirement Technology option
Save captured images in L ; v
an.appropriate location. Business process flow
Microsoft Desktop flow .. ©.~
[Instant cloud flow”
{Automated cloud flow _ |
Analyze saved images by using R, ¢ | v

animage recognition process.  Rsrantcioud flow and Al Builder
|Automated cloud flow and Al Builder

S|
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o
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o
=
o
=
L
>
o
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®

o .

Display data in real4ime v

dashboards. Dynamics 365 interactive experience dashboard

—_— e e m. e - . e O mEs  ms s s o

Explanation:



Requirement \ Technolody option

Save captured images in v
an appropriate location. Business process flow
Desktop flow
Instant cloud flow
Automated cloud flow
Analyze saved images by using ¥
an image recognition process. . Rerant cloud flow and Al Builder
Automated cloud flow and Al Builder
IDesktop flow and Al Builder
Display data in real-time v
dashboards. Dynamics 365 interactive experience dashboard

Model-driven app dashboard with native graphs
Model-driven app dashboard with Power Bl

Box 1: Automated cloud flow.

Create a cloud flow when you want your automation to be triggered either automatically, instantly, or via a schedule.

Automated flows: Create an automation that is triggered by an event such as arrival of an email from a specific person, or a mention of your company in social media.
Box 2: Desktop flow and Al Builder

Desktop flows are used to automate tasks on the Web or the desktop. Using Power Automate Desktop you can automate tasks on the desktop as well as the Web.
Box 3: Model-driven app dashboard with Power Bl

The Power Bl cloud service works with Microsoft Dataverse apps to provide a self-service analytics solution.

Power Bl automatically refreshes the app ' s data displayed.

Reference:

https://docs.microsoft.com/en-us/power-automate/flow-types

https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/use-power-bi

NEW QUESTION: 49
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Answer: B,C (LEAVE A REPLY)
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Client-side scripting using JavaScript is one of the ways to apply custom business process logic for displaying data on a form in a model-driven app.
You can use a community tool, Ribbon Workbench, to visually edit ribbons using the UI.

Reference:

https://docs.microsoft.com/en-us/powerapps/developer/model-driven-apps/client-scripting
https://docs.microsoft.com/en-us/powerapps/developer/model-driven-apps/customize-commands-ribbon

NEW QUESTION: 50
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Answer: (SHOW ANSWER)

NEW QUESTION: 51
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Answer: (SHOW ANSWER)

Non-functional requirements capture the elements that users might not directly care about but are important to support the proposed architecture and operational viability of the solution. Non-functional
requirements often influence user adoption and perceived satisfaction with the solution.
Examples of common non-functional requirement types include:

Availability

Compliance/regulatory

Data retention/residency

Performance (response time, and so on)

Privacy

Recovery time
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Security

Scalability

Reference:
https://docs.microsoft.com/en-us/learn/modules/work-with-requirements/4-non-functional-requirements

NEW QUESTION: 52
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Enable collaboration between onsite inspectors and
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c " . 65 Customer Voice
E! u Dynamics 365 Customer Insights
Ena r intenance of knowledge ‘ Dynamics 365 Customer Service st ]
articl Al Builder
Dynamics 365 Customer Voice

Dynamics 365 Custome

Dynamics 365 Customer Insights

Answer:
Answer Area
Requirement Product
Enable collaboration between onsite inspectors and @™~ G "hachs 265 Remote Assist
remote inspectors. o Dynamics 365 Remote Assist
Dynamlcs 365 Customer Voice .
Dynamics 365 Customer Insights !
Enable r-*anagement andpaintenance of knowledge Dynamics 365 Customer Service 1_r"|
articles Al Euih:ler '
. Wilcrosoft 65 Costomer Snvc
Explanation:

Requirement Product

Enable collaboration between onsitesnspecton and Dynamics 305 Remote Assist
remolte inspectors

Enable management and mainténance of tnov.-m | namics 365 ?{mmer Service

articles === rO S D




NEW QUESTION: 53
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Answer: B,C (LEAVE A REPLY)

Scenario:

* The reporting and analytics team must be able to create reports that include data from all facilities and all workers.

* Management reports must present an overview of the entire organization. Other reports may be limited to specific offices.

B: Power Apps apps can include reports that provide useful business information to the user. These reports are based on SQL Server Reporting Services and provide the same set of features that are available
for typical SQL Server Reporting Services reports.

C: Microsoft Dynamics 365 online and Model-Driven PowerApps offers several advanced reporting options.

Advanced reports are often necessary when business requirements demand complex calculations, returning multiple data sets, grouping large sets of data based on rules, and retrieving data from different

data sources.

Reference:

https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/add-reporting-to-app
https://powerusers.microsoft.com/t5/Building-Power-Apps/Creating-SSRS-Report-for-Model-Driven- PowerApps/td-p/621866
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/powerapps-custom-visual
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Arswer Area
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Power Virtual Agents lets you create powerful chatbots that can answer questions posed by your customers, other employees, or visitors to your website or service.

Use Dynamics 365 Customer Service to:

Track customer issues through cases

Record all interactions related to a case

Share information in the knowledge base

Create queues and route cases to the right channels

Create and track service levels through service-level agreements (SLAs) Define service terms through entitlements Manage performance and productivity through reports and dashboards Create and schedule
services Participate in chats Manage conversations across channels Reference:

https://docs.microsoft.com/en-us/power-virtual-agents/fundamentals-what-is-power-virtual-agents

https://docs.microsoft.com/en-us/dynamics365/customer-service/overview
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Answer: B (LEAVE A REPLY)
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NEW QUESTION: 60
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Answer: A (LEAVE A REPLY)

Import data that's stored somewhere else into your model-drvien app using the import feature in Power Apps.

Every table has required columns that must exist in your input file. It's recommended that you download an Excel template, add your data, and then import the file to your app. The template saves time and
effort. Don't add or modify columns in the template to avoid issues during the import.

Note:

Step 1: Download an Excel template

To avoid mapping issue, it's recommended that you use an Excel template that you can download from your app. Once the template is downloaded add your data and then import the file back to your app.
Remember don't add or modify columns in the template to avoid issues during the import process.

Step 2: Import your data

Use the template that you downloaded in the previous step (modified with your data) and import the file to your app.
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Reference:
https://docs.microsoft.com/en-us/powerapps/user/import-data
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Answer: B (LEAVE A REPLY)
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Scenario Relationship behavior
A worker transfers to a new v
client company. Assign: Cascade All

Assign» Gascade None
Merge-Cascade All
Rollup View: Cascade All

A user deletes a worker’s job v
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i'_ | Microso Delete: Remove Link

Delete: Restrict

Answer:

Scenario Relationship behavior

A worker transfers to a new
client company. Assign’ Cascade All

-

Merge: Cascade All
Rollup View: Cascade All

A user deletes a worker's job

placement history. Delete: Cascade All
Delete: Remove Link
["D‘elété: Restrict !

Microsoft

Explanation:
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Scenario Relationship behavior

A worker transfers to a new v
client company. Assign: Cascade All

Assian: Cascade None
Merge: Cascade All

Rollup View: Cascade All

A user deletes.aworker's job v

placement history. Delete: Cascade All
Delete: Remove Link
Delete: Restrict

Box 1: Assign: Cascade None

Scenario: Worker still records must be archived after ten years and are then removed from the main system.

Assign: The referenced table record owner is changed.

Cascade None: Do nothing.

Reference:

https://docs.microsoft.com/en-us/powerapps/maker/data-platform/data-platform-entity-lookup

Topic 2, Relecloud

Case study

This is a case study. Case studies are not timed separately. You can use as much exam time as you would like to complete each case. However, there may be additional case studies and sections on this
exam. You must manage your time to ensure that you are able to complete all questions included on this exam in the time provided.

To answer the questions included in a case study, you will need to reference information that is provided in the case study. Case studies might contain exhibits and other resources that provide more
information about the scenario that is described in the case study. Each question is independent of the other questions in this case study.

At the end of this case study, a review screen will appear. This screen allows you to review your answers and to make changes before you move to the next section of the exam. After you begin a new section,
you cannot return to this section.

To start the case study

To display the first question in this case study, click the Next button. Use the buttons in the left pane to explore the content of the case study before you answer the questions. Clicking these buttons displays
information such as business requirements, existing environment, and problem statements. If the case study has an All Information tab, note that the information displayed is identical to the information
displayed on the subsequent tabs. When you are ready to answer a question, click the Question button to return to the question.

Background

Relecloud provides regional air service in North America. The company uses a variety of systems, apps, and services to manage the business. You are hired to design a new solution to manage passenger
information, reservations, and maintenance.

Current environment

The company uses Microsoft Office 365.

The company has a custom app for managing and tracking passenger luggage. The app uses Microsoft Dataverse.

For flights longer than four hours, passengers receive a meal. Customers can select a meal when they make a reservation and can save the meal choices as a customer preference.

The company offers two types of meals: standard and vegetarian. Meal types can be temporarily unavailable.

The airline is considering offering other meal types, such as gluten-free and low-sodium options.

The company uses paper-based reservation checklists to help ensure that all the steps for a reservation are complete.



The company uses vendors to service aircraft.

Environment

Ensure that employees can sign in to all Microsoft apps by using one set of credentials per employee.

Minimize the use of third-party products and custom development.

Reduce customer support call volumes by having the system automatically resolve common issues.

The security rule for agents must contain the privileges in the default Customer Service Representative security role.

Log issues as cases. The case form must show variable sections based on the case type. Include a custom entity named Seats and grant agents access to the entity.
Application use layout should be role specific.

Agents

You must standardize the format used by agents to enter customer phone numbers.

Agents need a solution to replace paper reservation checklists.

Agents need dashboards to show a current count of all reservations on the entity.

Agents need a way to track reservation issues.

Agents need a visual indicator in the interface to determine the reservation step to provide a seamless customer experience.
Agents need different versions of cancellation policies to send customers. One version must be controllable within the system.
Agents need to view which pieces of luggage match to each passenger, and then need to add the total on the passenger record.
IT

IT staff needs a mobile solution to see IT cases at the top of the menu since this is their primary focus.

IT staff needs a system that is easy to navigate to active cases.

IT specialists want to design Power Bl reports. They need to understand the underlying table relationships of the system.

IT specialists need a solution that is visual rather than text-based so they can quickly complete their tasks.

Management

Management requires paginated reports for stakeholders.

Management wants to provide frequent flyers with better service when the flyers call.

Managers need to see all customer dashboards at the top of their menu on their mobile device.

Maintenance

Maintenance supervisors must not have access to Dynamics 365 Customer Service. The supervisors must be able to communicate with the contracts team about contracts.
Aircraft maintenance vendors must have only view and upload privileges to their invoices and receipts.

Contracts with maintenance companies must be stored in Dynamics 365 Customer Service.
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Migration processes fail due v

to operation timeouts. Increase multithreading andier batch size settings.

Decrease multithreading-@nd/or batch size settings.
Ensure you are¥gading data into all tables at the same time.
Ensure yomareloading data into tables in a particular order.

Records that include lookup |\ v

columns often fail to load. ﬁtréaéé multithreading and/or batch size seftings.

Decrease muttithreading and/or batch size settings.
- |Ensure you are loading data into all tables at the same time.
Ensure you are loading data into tables in a specific order.

Answer:



Issue Solution

Migration processes fail due v
to operation timeouts. [Increase multithreading and/or batch size settings |

Decrease multithreading and/or baich size s_etfm_gs
Ensure you are loading data into all tables at the same time.

Ensure you are loading data into tables in a particular order.

Records that include lookup ‘ v

columns oftenfailto load.  [lncrease multithreading and/or batch size settings.
Decrease multithreading and/or batch size settings.

K. — you are loading data into all tables at the same time.
Microsebe

e e e o e e e e e e — e —

you are loading data into tables in a specific order.|

Explanation:
Issue Solution
Migration processes fail due kel v
to operation timeouts. Increase multithreading andlor baich size settings. |
Decrease multithreading.and/or batch size settings.
Ensure you are loading data into all tables at the same time.
Ensure you are loading data into tables in a particular order.
Records that include lookup, ™, v
columns often failto Ioad. ., (lcrease muftithreading and/or bach size seftings.
Decrease muttithreading and/or batch size settings.
Epsure yoy/d Wgn all tables at the same time.
Ensu.c you are o tables in a specific order.

Box 1: Increase multithreading and/or batch size settings
Box 2: Ensure you are loading data in a specific order.
Load the base tables in the hierarchies first.
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Answer: A (LEAVE A REPLY)

Omnichannel for Customer Service is a robust application that extends the power of Dynamics 365 Customer Service to enable organizations to instantly connect and engage with their customers via channels
like Live Chat and SMS.

Omnichannel for Customer Service also provides a modern, customizable, high-productivity app that allows agents to engage with customers across different channels. The application offers contextual

customer identification, real-time notification, integrated communication, and agent productivity tools like KB integration, search, and case creation to ensure agents are effective.
Reference:

https://docs.microsoft.com/en-us/dynamics365/customer-service/introduction-omnichannel
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Notify the sales manager

¥

v

dles stage.

I€rosoft Dataverse connector, and Microsoft Office 365 Outlook connector
| _ | , Microsoft Dataverse connector, and Microsoft Office 365 users
Microsoft Power Automate, data alerts, and Microsoft Office 365 connector

Notify the sales managers when the ] v

pipeline drops below 2.5 USD. [Microsoft Power Automate, Microsoft Dataverse connector. and Microsoft Office 365 Outlook connector
Microsoft Power Automate, Power Bl data alerts, and Microsoft Office 365 connector
Microsoft Power Automate, Power Bl, Power Apps, and Microsoft Dataverse connector

When reviewing the pipeline in Power , ¥ v
BI, a sales executive must be able to  [Pawer BI Power Apps, Microsoft Dataverse connector, and Microsoft Office 365 Outiook connector
add a Playbook to an Opportunity. Microsoft Power Automate, Data alerts, Microsoft Dataverse connector, and Microsoft Office 365 users

Microsoft Power Automate, Data alerts, and Microsoft Office 365 connector
Microsoft Power Automate, Power Bl, Power Apps, and Microsoft Dataverse connector

Answer:
Notify the sales manager when v
an Opportunity changes sales stage.  [Microsoft Power Automate, Microsoft Dataverse connector, and% icrosoft Office 365 Outlook connector

Microsoft Power Aut-::mate Microsoft Dataverse connectorand Microsoft Office 365 users
Microsoft Power Automate, data alerts, and Microsm 'Elfﬁﬂe 365 connector

Notify the sales managers when the ﬁ i v
& drops below 2.5 USD. Microsoft Power Automate, hﬁcrtﬁnft @atayerse connector, and Microsoft Office 365 Outlook connector
I c ro S Power Alfomate, Poiwer Bidata alerts. and Microsoft Office 365 Connector — — i
[ ] fRower Eﬂﬁlﬁté‘P’uﬁrﬁL ‘Pawer Apps, and Microsoft Dataversé connector
When reviewing the pipelineinPower = 8 I T "7 v

Bl, a sales executive must be able to.

add a Playbook to an Opportunity. !Llcrnsnﬂ Power Autnrmte Data alerts, Microsoft Dataverse connector, an.-d Microsoft Office 365 users

Microsoft Power Automate, Data alerts, and Microsoft Office 365 connector

Microsoft Power Automate, Power BI, Power Apps, and Microsoft Dataverse connector '
Explanation:



Notify the sales manager when NI1CYOSOTT v

an Opportunity changes sales stage.  [Micraseli I'o\/ar Automate, ataverse connector, and Microsoft Office 365 Outlook connector
Microsoft Power Automate, Microsoft Dataverse connector, and Microsoft Office 365 users
Microsoft Power Automate, data alerts, and Microsoft Office 365 connector

Notify the sales managers when the v
pipeline drops below 2.5 USD. Microsoft Power Automate, Microsoft Dataverse connector, and Microsoft Office 365 Outiook connector
Microsoft Power Automate, Power Bl data alerts, and Microsoft Office 365 connector

Microsoft Power Automate, Power Bl, Power Apps, and Microsoft Dataverse connector

When reviewing the pipeline in Power v
Bl, a sales executive must be ableto  [Power BI, Power Apps, Microsoft Dataverse connector, and Microsoft Office 365 Outlook connector
add a Playbook to an Opportunity. Microsoft Power Automate, Data alerts, Microsoft Dataverse connector, and Microsoft Office 365 users

Microsoft Power Automate, Data alerts, and Microsoft Office 365 connector
Microsoil Power Automate, Power Bl, Power Apps, and Microsoft Dataverse connector

Box 1: Microsoft Power Automate, Microsoft Dataverse connector, and Microsoft 365 Outlook connector Use Microsoft Dataverse as the data source.

While Power Automate is a robust tool with ever-expanding capabilities, it also handles simple tasks with grace. A universal business need for many organizations is the ability to automate email notifications
based on certain criteria: an opportunity is won, send an email to the sales manager; a case is closed, send an email to the customer; a work order is completed, send an email to the customer.

Power Automate can easily accommodate this using the Microsoft 365 Outlook connector.

Box 2: Microsoft Power Automate, Power Bi data alerts, and Microsoft 365 connector Data alerts in the Power Bl service: Set alerts to notify you when data in your dashboards changes beyond limits you set.
Box 3: Microsoft Power Automate, Power Bl, Power Apps, and Microsoft Dataverse connector Reference:

https://www.velosio.com/blog/2021/01/27 /tracking-emails-the-right-way-with-power-automate/

https://docs.microsoft.com/en-us/power-bi/create-reports/service-set-data-alerts
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Answer: A,C,D (LEAVE A REPLY)

Field-level security is managed by the security profiles. To implement field-level security, a system administrator performs the following tasks.

* Enable field security on one or more fields for a given entity.

* Associate one more existing security profiles, or create one or more new security profiles to grant the appropriate access to specific users or teams.
Reference:

https://docs.microsoft.com/en-us/power-platform/admin/field-level-security
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Requirement

Plan routes for audit teams.

Provide workers a self-service option for
viewing personal and skills information.

Authenticate workers who use the self-service
option for updating skills information.

S Microsof

Solution

Power Automate
QnA Maker

Azure Cognitive Services

-

Azure Active Directory B2B
Azure Active Directory B2C
Dynamics 365 owner team

Azure traffic routing
ddress input component

ynamics 365 Field Service

Answer:

Requirement

Provide workers a self-service option for
viewing personal and skills information.

Authenticate workers who use the self-service
option for updating skills information.

S Microsoft

Plan routes for audit teams.

Explanation:

Solution

| Power Automate |

T T - S WSS

QnA Maker
Azure Cognitive Services

-

| Azure Active Directory B2B,

Azure Active Directory B2C
Dynamics 365 owner team

Azure traffic routing
Address input component

| Dynamics 365 Field Service |




Requirement Solution

Provide workers a self-service option for
viewing personal and skills information. Power Automate

QnA Maker
Azure Cognitive Services

Authenticate workers who use the self-service v

option for updating skills information Azure Active Directory B2B
Azure Active Directory B2C
Dynamics 365 owner team

Plan routes for audit teams

Azure traffic routing
Address input component
Dynamics 365 Field Service

Box 1: Power Automate

Self-service purchase is available for Power Platform (Power Bl, Power Apps, and Power Automate), Project, and Visio.

Box 2: Azure Active Directory B2B

Scenario: First Up Consulting recruits information technology (IT) workers for temporary or permanent positions at client companies.

Azure Active Directory (Azure AD) business-to-business (B2B) collaboration is a feature within External Identities that lets you invite guest users to collaborate with your organization. With B2B collaboration,
you can securely share your company's applications and services with guest users from any other organization, while maintaining control over your own corporate data. Work safely and securely with external
partners, large or small, even if they don't have Azure AD or an IT department. A simple invitation and redemption process lets partners use their own credentials to access your company's resources.

Note, Scenario:

* Workers must be able to sign into a portal by using their own email address. Workers must be required to use a secure method of authentication to be able to view their data.

* User security roles must be customized to ensure that users are able to interact only with the specific data in which they need access.

Box 3: Dynamics 365 Field Service

Dynamics 365 Field Service functionality include:

An interactive schedule board helps dispatchers assign work orders to the best resources based on location, availability, skill set, priority, and more. This is done via a manual drag-and-drop method, a semi-
automated scheduling assistant, or fully automated with Resource Scheduling Optimization.

The schedule board displays each resource--whether an employee, contractor, or equipment--and their scheduled work orders. Resources and their assigned jobs are also displayed on a map along with
routes and traffic patterns in real time.

Reference:

https://docs.microsoft.com/en-us/microsoft-365/commerce/subscriptions/self-service-purchase-faq

https://docs.microsoft.com/en-us/azure/active-directory/external-identities/what-is-b2b

https://docs.microsoft.com/en-us/dynamics365/field-service/overview
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Answer: B (LEAVE A REPLY)

You can help ensure that people enter data consistently and follow the same steps every time they work with a customer by creating a business process flow. For example, you might want to create a business
process flow to have everyone handle customer service requests the same way, or to require that people get approval for an invoice before submitting an order. Business process flows use the same
underlying technology as other processes, but the capabilities that they provide are very different from other features that use processes.

Reference:

https://docs.microsoft.com/en-us/power-automate/business-process-flows-overview
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Solutions Answer Area

. - ; Business requirement Solution
Dynamics 365 Field Service !

Send articles to technicians to allow technicians | Solution
Dynamics 365 Customer Voice to help customers resolve issues.

Track work progress and inspections at

: Solution
customer sites.

Dynamics 365 Customer Insights

Schedule technicians for service appointments |

( Soilitigrs ()

Answer:
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Answer Area

Business requirement Solution

Send articles to technicians to allow technicians | | Dynamics 365 Customer Insights | !
to help customers resolve issues.

'Dynamics 365 Customer Insights| /2K work progress and inspections at I Dynamrcs 365 Field Service
' customer sites. —_— —

'NA: . N _ N
M f@m@{@ PEIVICE SDRANMNYIONS: | Dynamics 365 Field Service

Explanation:
Business requirement Solution

send articles to technicians to allow technicians Dynamiés 865 Customer Insights‘
0 help customers resolve issues. s

‘rack work progress and mspectlons T AW Y ‘ Dynamics 365 Field Service
‘ustomer sites. :

schedule technicians fo ser\ige appoihiments, 3 U}fﬁ'mcs 365 Field Service

Box 1: Dynamics 365 Customer Insights

Dynamics 365 Customer Insights is a part of Microsoft ' s customer data platform (CDP) that helps deliver personalized customer experiences. The platform ' s capabilities provide insights into who your
customers are and how they engage with your platform. Unify customer data across multiple sources to get a single view of customers.

Box 2: Dynamics 365 Field Service

Dynamics 365 Field Service helps to:

Organize and track resolution of customer issues




Keep customers updated with the status of their service call and when it' s resolved

Note: The Dynamics 365 Field Service business application helps organizations deliver onsite service to customer locations. The application combines workflow automation, scheduling algorithms, and mobility
to set up mobile workers for success when they ' re onsite with customers fixing issues.
The Field Service application enables you to:



Improve first-time fix rate

Complete more service calls per technician per week

Manage follow-up work and take advantage of upsell and cross sell opportunities Reduce travel time, mileage, and vehicle wear and tear Organize and track resolution of customer issues Communicate an
accurate arrival time to customers Provide accurate account and equipment history to the field technician Keep customers updated with the status of their service call and when it ' s resolved Schedule onsite
visits when it ' s convenient for the customer Avoid equipment downtime through preventative maintenance Box 3: Dynamics 365 Field Service Dynamics 365 Field Service: Schedule onsite visits when it ' s
convenient for the customer.

Reference:

https://docs.microsoft.com/en-us/dynamics365/field-service/overview

https://dynamics.microsoft.com/en-us/customer-voice/capabilities
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Issue I\ CI( 3“““3"'.
Users often encounter a character
limit when entering data. Define a data nrask:

Define and imhlernent duplicate detection rules.
Defipe the data type and format for each column.

The database includes multiple o
instances of some records. Define requirements for data entry.

Define and implement duplicate detection rules.
Define the data type and format for each column.

Answer:



Issue Solut_lon
Jsers oftef] encounter a-gharacter <\ v
Define a data ma%k_,;ﬁ -

Define and i |m iment duplicate detection rules.

imit when enteringdata”

'he database includes multiple, o 4% ~ =
USRS OF SRe FRcois. .g__{:j"" .;__“ ‘Define requtrements for data entry.

T - -

T T T T I T T T T R R I T

Deﬂne the data type and format for each colurnn.

Explanation:
ISSEENI N 1. ~ v~ ~ “F+ Solution
Jsers often encounler a character ~ v
imit when entering data. Define a data mask.
Define and implement duplicate detection rules.
Define the data lype and format for each column.
[he database includes multiple v
nstances of some records. Define requirements for data entry.

Define and implement duplicate detection rules.
Define the data type and format for each column.

Box 1: Define the data type and format for each column

Increase the data type size of the column.

Box 2: Define and implement duplicate detection rules

Reference:
https://docs.microsoft.com/en-us/power-platform/admin/set-up-duplicate-detection-rules-keep-data-clean
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Answer: A (LEAVE A REPLY)
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Business requirement

U8\ Nickosaeft..

Solution

A, B i
i B 1

“i.f"_:'-t e able to create tasks. Assign ﬂnhr Clﬁalﬁ ngh[‘skm?mi;‘ne_a_ u -
Assign Create andRead rights to activities.
Assignusérdevel assigh rights to the human resources case table

| ASsign organizalion-level rights to the human resources case table.

Users in the human resourées defidrtment | "7

must be able to assign cases tp offier users. [Assign only Create rights to aclivities.

Assign Create and Read nghts to activities.

Assign user-level assign rights to the human resources case table.

Assign organization-level assign nghts to the human resources case table,

Answer:

Business requirement

Users in the human resources department
must be able to create tasks.

@ iﬂ'thMirﬁeﬁ&l&e&@ﬂmf.i-

must be able to assign cases to otheplisers. |

Explanation:

Solution

- % lj} v
|Assign only Create ﬁgﬁ%jg;_yi fivities. |

Assign Create afid Read rights to activities.
Assign usef-levelassign rights to the human resources case table.
Assigh organization-level rights to the human resources case table.

\ ©, v

Assign only Create rights to activities.
Assign Create and Read rights to activities.
Assign usetlevel assign rights ta the human resources case table. _ _ _

Assign organization-level assign rights to the human resources case table.
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Business requirement PO
us
Isers in the human resources department v
1wst be able to create tasks. Assign only Create rights to activities.
Assign Create and Read rights to activities.

Assign user-level assign rights to the human resources case table.
Assign organization-level rights to the human resources case table.

Isers in the human resources department v
wst be able to assign cases to other usefS. [Assign only Create rights to activities.

Assign Create and Read rights to activities.
Assign user-level assign rights to the human resources case table.

Accinn AarananiTatian laval aceian nakte ta tha human racanircrae Faca tahla

Box 1: Assign only Create rights to activities

You require the same set of Dataverse privileges and access rights to work with custom activities as those required to work with custom entities.

Task-based privileges, at the bottom of the form, give a user privileges to perform specific tasks, such as publish articles.

Box 2: Assign User-level assign rights to human resources case table.

Record-level privileges define which tasks a user with access to the record can do, such as Read, Create, Delete, Write, Assign, Share, Append, and Append To.

For user and team owned records, the access level choices for most privileges are tiered Organization, Business Unit, Business Unit and Child Business Unit or only the user's own records. That means for
read privilege on contact, | could set user owned, and the user would only see their own records.

Reference:

https://docs.microsoft.com/en-us/power-platform/admin/security-roles-privileges

https://docs.microsoft.com/en-us/power-platform/admin/wp-security-cds
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Categories Categorizing requirements for organizational goals

i Functional Requirement

Ability 10 place ord
_shipo ificati

:2 Non-functional

ows

1 | d
Real-time tracking of inventory levels . . M i EFe'S'eﬂ

Answer:

Requirement \ - Category
= Ability t e giders, track order status, and receive l i¥ Functional
11 Nﬂl’t- fuﬂCilﬂﬂ ai ship caticns

-h a bility, excluding scheduled ma.-u‘u:e

0 al-time tracking of inventory levels

Explanation:
Categones .. Categonzing requirements for wnmwv -
 rncions m Microsofdioe Caegor
= Ability 10 place orders, track order status, and receive [Functional |
. Nﬂn-fuﬂﬂlmﬂl s‘hipm cations
bility, excluding scheduled maintenance INon-functional |

indews
a 0 Real-time tracking of inventory levels Functional |

.
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NEW QUESTION: 83
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Phases Activities for project phases

Activity Phase
Create a proaf of concept |

:* Presales

| -

| 3 Initiation :
L Use amorkshopta document current processes. l

Microsoft

i Analysis/design E Assist withhproject team creation. ,, |

Answer:

Activities for project phases
Create a prootef cancogh i1 Presales
Use@wWorksho g il document current processes, i Initiation

—————— e

| 1 Analysis/design At with projefteam creation. it Analysis/design

Activities for project phases

i Presales Activity o
T e ; Create a proof of congept. Presales
;2 Inmttiation Dt

Use a'workshop to document current processes. Initiation

' i Analysis/design Assist with project team creation. hnalysisfdesign
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Scenario: The testing team reports that one of the canvas apps is not working as expected. An error message displays as specific pages load.

A: The App checker is now available to help provide a clear list of formula issues in your app, and to provide items to fix to make your app accessible. The App checker is an area that the PowerApps team will
continue to invest in, and build on in order help to make debugging, performance and best practice decisions an easier and more guided experience.

C: With the solution checker feature, you can perform a rich static analysis check on your solutions against a set of best practice rules and quickly identify these problematic patterns. After the check completes,
you receive a detailed report that lists the issues identified, the components and code affected, and links to documentation that describes how to resolve each issue.

Reference:

https://powerapps.microsoft.com/en-us/blog/new-app-checker-helps-you-fix-errors-and-make-accessible-apps/

Topic 1, First Up Consulting

Case study

This is a case study. Case studies are not timed separately. You can use as much exam time as you would like to complete each case. However, there may be additional case studies and sections on this
exam. You must manage your time to ensure that you are able to complete all questions included on this exam in the time provided.

To answer the questions included in a case study, you will need to reference information that is provided in the case study. Case studies might contain exhibits and other resources that provide more
information about the scenario that is described in the case study. Each question is independent of the other questions in this case study.

At the end of this case study, a review screen will appear. This screen allows you to review your answers and to make changes before you move to the next section of the exam. After you begin a new section,
you cannot return to this section.

To start the case study

To display the first question in this case study, click the Next button. Use the buttons in the left pane to explore the content of the case study before you answer the questions. Clicking these buttons displays
information such as business requirements, existing environment, and problem statements. If the case study has an All Information tab, note that the information displayed is identical to the information
displayed on the subsequent tabs. When you are ready to answer a question, click the Question button to return to the question.

Background

First Up Consulting recruit's information technology (IT) workers for temporary or permanent positions at client companies. The company operates offices in multiple countries/regions.

First Up has both full-time and part-time employees. The company has a team or worker support agents that respond to inquiries from current and prospective workers. Some of the worker support agents are
multilingual.

The company does not have a standardized tool used for reporting purposes. The organization engages you to implement a new Power Platform solution. Workers are managed by a dedicated team that
includes one primary recruiter and a contract assistant. Many client companies live in areas that do not allow for mobile data connections.

Current environment

Existing systems and processes

First Up uses an on-premises system to manage current and historical patient data including medications and medical visits.

The company plans to reference historical data in the existing system. The records held in these systems will not be migrated to the new solution except for medication information.

Employee authentication with the existing system is provided by an on-premises Active Directory instance that is linked to Azure Active Directory.

An appointment record is created for each visit with a worker. The record includes worker contact information, preferred language, the date and time of the appointment, and other relevant data. This
information is reviewed by the worker's primary recruiter.

First Up has no current capabilities for forecasting future worker needs based on the data held.

Client company visits

Before First Up signs a contract to place workers at a client company, a member of the audit team visits the company and interviews company management. Audit members use different types of devices
including Android and iOS devices. First Up has no plans to require the use of a single type of device. Audit team members currently record information about workers on paper forms. Team members enter
information from paper forms into the system when they return to the office.

First Up audits client companies at least once each year but may schedule additional visits based on feedback from workers that they place at a client company.

Requirements

General

There is no standardized communication tool across the company, and this causes communication issues between different teams.



First up employees must be able to contact each other by using a secure system to ask and answer questions about medical cases.

Workers must be able to communicate in near real-time with worker support agents.

Client company visits

Audit team records must be locked after they have been reviewed by a First Up manager. No further edits to the record can be carried out. This must be implemented using standard available system
functionality.

Audit teams must be able to enter records of their visits to the companies where they have or may place workers. Audit teams must be able to update any necessary records with the latest information.
The solution must support tracking of security clearance information for a worker including the date, status, and certifying agency.

When a worker makes an appointment, the appointments must appear in the timeline for the worker's contact record.

Job history information

The solution must provide a worker appointment booking system that can access worker historical job placement data.

The solution must allow employees to associate a primary recruiter with each worker. The solution must also allow multiple secondary recruiters to be associated with each worker.
Every worker assessment performed must be validated and countersigned by the primary recruiter for a worker.

Job posting data from previous work engagements must be accessible by the Power Platform solution to ensure that new job postings are accurate.

First Up staff members must be able to view and update worker records. They must be able to see current and historical job placement data on the same form in the new solution.
Worker access

The solution must support workers that speak different languages. The solution must provide automatic translation capabilities.

The solution must support near real-time communications between workers and recruiters.

Workers must be able to view their records online. Workers must be able to enter any additional information that is required by or may be helpful to recruiters.

The solution must provide workers a way to search for general information about available positions.

Workers must be able to request copies of their records by using a chatbot. Workers must be able to provide information to a recruiter as needed.

Data platform

Audit teams must have the ability to view worker information on their mobile devices.

Audit teams must be able to record data during visits to locations where workers are placed.

The solution must support the ability for a corporate governance auditing team to periodically audit the organization's records, policies, and procedures.

Reporting and analytics

The reporting and analytics team must be able to create reports that include data from all facilities and all workers.

Management reports must present an overview of the entire organization. Other reports may be limited to specific offices.

You must create dashboards that show the status across all groups of workers. The dashboards must be embedded into the Power Platform apps. Updates to data must be displayed in near real time.
Security

Authentication for all user types must be managed by a single platform. IT teams must use PowerShell to apply security permissions for users.

Worker records must only be viewed by the recruiting office that the worker visits.

Worker still records must be archived after ten years and are then removed from the main system. Worker information must not be deleted from the system while skill and job placement history records for the
worker exist in the system.

User security roles must be customized to ensure that users are able to interact only with the specific data in which they need access.

Workers must be able to sign into a portal by using their own email address. Workers must be required to use a secure method of authentication to be able to view their data.
Alerts regarding the number of recruited and placed at client companies must be updated as background processes.

Issues

The organization reports the following issues:

Recruiters report that they cannot see historical job placement data for workers.

APl usage reports show that the number of API calls made exceeds limits. This causes delays saving data.

Users cannot view Power Bl reports within the Power Platform apps.



Some security clearance information for workers not visible from within the Power Platform solution.
Audit teams report that they cannot view or edit worker data when the device on which they access the solution does not have network connectivity.
The testing ream reports that one of the canvas apps is not working as expected. An error message displays as specific pages load.
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IEE Create a column of data type image in the investigation table.

if Add only the FileAttachment table to the profile.

o ——— ———

o ———— —

' 11 Create a new table to store the photos.

i3 Set the maximum size.

:2 Create a new mobile offline profile.

.. Add both the Image Descriptor and the FileAttachment tables to
° the profile.

Explanation:
Rcoons

2 Set the maximum 5G .

' aﬁe offline profile.

.« Add both the Image Descriptor and the FileAttachment tables to
" the profile.

i Publish the mobile offline profile.

i Create a column of data type image in the investigation table.

x

x:fz\f‘ Eii-.;._Sﬁiﬂm maximum size.

: Add only the Image Descriptor table to the profile.

Add only the FileAttachment table to the profile.
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Answer: B,C (LEAVE A REPLY)
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Business requirement
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The system must delete all associated models
when a user deletes a manufacturer.
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a pa’ngs in 1:N relationship between manufacturer and model.
relationship between manufacturer and model.

The system must auto-popul Use field mappings in 1:N relationship between manufacturer and model. ¥
feom the manufactyrefin ganew  Use a parental 1:N relationship between manufacturer and model.

1 the Use a referential 1:N relationship between manufacturer and model.
Use field mappings in 1:N relationship between manufacturer and model
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Answer:
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The system must delete all associated models e 3 pare ‘N_Felati in betwes anufa

when a user deletes a manufacturer. n _
Used % ential 1:N relationship between manufacturer and model.
S

ldaMappings in 1:N relationship between manufacturer and model.
N relationship between manufacturer and model.
The system must auto-populate inform se field mappings in 1:N relationship between manufacturer and model. ']

from the manufacturer when créati n Use a parental 1:N relationship between manufacturer and model.

model from the model list on Use a referential 1:N relationship between manufacturer and model.

manufacturer page. ; Use field mappings N relationship between manufacturer and model.
Use an N:N relationship between manufacturer and model.

Explanation:
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Answer Area

Business requirement Relationship

The system must delete all associated models  Use a parental 1:N relationship between manufacturer and model. v
when a user deletes a manufacturer.

The system must auto-populate information Use field mappings in 1:N relationship between manufacturer and model. ¥
from the manufacturer when creating a new

model from the model list on the
manufacturer page.
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Answer: D (LEAVE A REPLY)

Microsoft designed Customer Insights to allow organizations to map, match, merge, and enrich customerbased data from different sources. A classic scenario would be to merge data from customer service
software, like Freshdesk, and online sales, such as Shopware, into one source for reporting and further data analysis.

Reference:

https://msdynamicsworld.com/story/microsoft-dynamics-365-customer-insights-overview
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User and team management is the area of Microsoft Dataverse where you can create and maintain user accounts and profiles.

A user is any person who works for a business unit who uses Dataverse. Each user has a user account.

A team is a group of users. Teams let users across an organization collaborate and share information.

Note: Why use Dataverse?

Easy to secure - Data is securely stored so that users can see it only if you grant them access. Role-based security allows you to control access to tables for different users within your organization.
Data from your Dynamics 365 applications is also stored within Dataverse, allowing you to quickly build apps that use your Dynamics 365 data and extend your apps with Power Apps.

Reference:

https://docs.microsoft.com/en-us/powerapps/developer/data-platform/user-team-entities

https://docs.microsoft.com/en-us/powerapps/maker/data-platform/data-platform-intro
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Answer Arca

Explanation:
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Show or hide tabs in the main fo ‘on the col \. siness process flow
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e automatically when a new patient Business rule

value selected.

Requirement

Show or hide tabs in the main form based on the column

value selected.

K

& Microsoft

added.

BEN\icrosoft-

Client scnpt
Business rule

Business process flow

Client script

Classic workflow

Business process flow

Solution

Business process flow hd
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Solution
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| Custom pages . . .
| Ensure Only tables needed are exposed for integration purposes.

| Microsoft Power Virtual Agent | Display damlﬁ F qru other systems Fw thin Dynamics 365

withiput Saving.the o Verse.
Answer:
Answer Arca
Requirement
Display infosmatignabout the contact in the Omnichannel app. Hhm
Ensure Bnily. tablles néeded are exposed for integration purposes. '€stom APl :
Digplay'@ata hierarchy from other systems within Dynamics 365 g | Custom pages 1
Withaut saving the data within Microsoft Dataverse. '
Explanation:
Solutions Answer Area
Custom AP Requirement Solution
Custom pages Display information about the contact in the Omnichannel app. | Microsoft Power Virtual Agent |
i S Ensure only tables needled are exposed for integration purposes. | Custom AP |
Microsoft Power Virtual Agent Display data hierarchy from other systems within Dynamics 365 | Custom pages |

without saving the data within Microsoft Dataverse.
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Explanation:
Solution components Microsoft Power Platform solution components
i} Power Apps Requirement Solution component
Bidirectional data sync between outdated system and new Power Automate |

Improved efficiency of data transfers Power Platform uataflows ]

| |
I8 Py tomate | custom a
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|

Comprehensive real-time sales data displays Power B |
! Power Platform dataflows |
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Explanation:
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Ardwer Area 6‘
o Connector type
Third- party m.ld'i.eurq
Power Bl connector
& SharePoint connector
Custom connector
Microsoft Forms Connecton
M TAVETSE ETIVINOMITEENT
SharePoint
. . Agure Data Factory
E. M Osoft Microsof Dataverse
Answer:
AMIWET Arca
 Microsof s 0\
Third-party marketing system @ %
Microson FOrms connector
SharePont
Azure Data Factory
wiodon Mativerse 1
Explanation:

Data source

'Microsoft

& ird-party marketing system

Microsoft Dataverse environment

Box 1: Custom connector

While Azure Logic Apps, Microsoft Power Automate, and Microsoft Power Apps offer over 325+ connectors to connect to Microsoft and non-Microsoft services, you may want to communicate with services that

aren't available as prebuilt connectors.
Box 2: Microsoft Dataverse

Connector type

= 1".'?_1:_-5-':' 1 v
 Power Bl connector
'SharePoint connector
| Custom connector
Microsoft Forms connector

v

SharePoint
Azure Data Factc«ry
‘Microsoft Dataverse




The Microsoft Dataverse connector provides several triggers to start your flows and many actions that you can use to create or update data in Dataverse while your flows run. You can use Dataverse actions
even if your flows don't use a trigger from the Dataverse connector.

Use the Microsoft Dataverse connector to create cloud flows that start when data changes in Dataverse tables and custom messages.

Reference:

https://docs.microsoft.com/en-us/connectors/custom-connectors/

https://docs.microsoft.com/en-us/power-automate/dataverse/overview
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Explanation:
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Yes < No

Capture data from a row during deletion to be used inan automated process. I'O"‘r ®
Use Al to process forms and automate data entry from paper-based forms. QI O
Explanation:

Yes No
Capture data from a row during deletion te'Be used inman automated process. O ®)
Use Al to process forms and automate data entry from paper-based forms. © O
Box 1: Yes

This can be done with Dataverse flows: The When a row is added, modified or deleted trigger runs a flow whenever a row of a selected table and scope changes or is created.

Box 2: Yes

Al Builder is a Microsoft Power Platform capability that provides Al models that are designed to optimize your business processes. Al Builder enables your business to use Al to automate processes and glean
insights from your data in Power Apps and Power Automate.

Reference:

https://docs.microsoft.com/en-us/power-automate/dataverse/create-update-delete-trigger
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Answer: A (LEAVE A REPLY)
Need a relationship table.
N:N (Many-to-Many): A table relationship that depends on a special Relationship table, sometimes called an Intersect table, so that many rows of one table can be related to many rows of another table.

When viewing rows of either table in a N:N relationship you can see a list of any rows of the other table that are related to it.
Reference:

https://docs.microsoft.com/en-us/powerapps/maker/data-platform/create-edit-entity-relationships
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Types Table Type

Custom table

Luggage f
Virtual table |

e =l

—sr+ L2 ~"Passenger |

Activity table —
Custom activity table
Answer:
|__ Customtable B VO
S . Luggage (! Custom activity table |
| Virtualtable | e S E

VULIQS QLS Passenger Custom table

B Activity table J' ———————————

el

'Custom activity table
Explanation:
Table Type

Luggage _;  CusStom activity table

Passenger Custom table

Luggage: Custom activity table

An activity can be thought of as any action for which an entry can be made on a calendar. An activity has time dimensions (start time, stop time, due date, and duration) that help determine when the action
occurred or will occur. Activities also contain data that helps determine what action the activity represents, for example, subject and description.

Passenger: Customer table

The account and contact tables in Microsoft Dataverse are essential for identifying and managing customers, selling products and services, and providing superior service to the customers. A customer address
table is used to store address and shipping information for a customer.

Scenario: The company has a custom app for managing and tracking passenger luggage. The app uses Microsoft Dataverse.

Agents need to view which pieces of luggage match to each passenger, and then need to add the total on the passenger record.
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Answer: (SHOW ANSWER)

The Dynamics 365 Customer Voice data is stored in Microsoft Dataverse.

Dynamics 365 Customer Voice is an enterprise feedback management application you can use to easily keep track of the customer metrics that matter the most to your business. ... It provides a personalized
experience, enabling you to collect customer feedback and get relevant insights quickly and easily, all in a few clicks.
Reference:

https://docs.microsoft.com/en-us/dynamics365/customer-voice/about
https://docs.microsoft.com/en-us/dynamics365/customer-voice/data-flow
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Answer:
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Explanation:
Solutions Answer Area
o Issue Solution
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' Data Import Wizard
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Access to the app LE mbBd anBhig Power Pages porta

U app in Powes }.1_;t % DOral

n m te Power Apps maker portal.
s AD and email the registration link.

Publish the app in Power Apps Studio and email the link to the app.

Answer:
Requirement Option =
Security configuration for i il n e o ™ W
reviewers 5 team and add the reviewe y the team
________ adc ﬂﬁt e article record.
Create a dedicated owneptéam in-the H:rmft Dataverse environment and add the reviewers to the team.
Create a dedruted H‘cmoff'[emthunnel with a security role for the article and add the reviewers as members.
Access to the app .. Embad ar
: = \ i aker portal.
R - - #Fegistration link.
Puhllsh the app in Power Anns Studio and email the link to the apo.
Explanation:
Answer Area

Requirement m
Security configuration for Create a dedicated access team and ﬁ x\@t -

reviewaers
Access to the app Embed a “m
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Requiremen.'_

Visual representation ngauge readings
with minimum and maximum tolerances.

'Microsoft

2

v

records for onsite technicians.

Crea embed a custom visualization component.
® embed a standard Power Apps donut chart.

Crea@gm:ged a Power Bl radial gauge.

v

Add visibility to the manufacturing insEe [

AN

Configure mobile offiine synchronization.
Add an inspection order to the work order form
Modify the sitemap for Dynamics 365 Field Service.

records for onsite t Icians.

Add visibility to the manb-rnge on

— ‘Microsg

Answer:
Requirement Solution
Visual representation of gauge readings | v
with minimum and maximum tolerances. reate and e Emdiat gauge.'
"e% tom visualization component.

and mbed a standard Power Apps donut chart.

v

'Configure mobile offline synchronization. |
] s an inspection order to the work order f_qm_*;:
odify the sitemap for Dynamics 365 Field Service.

Explanation:




Requirement doIUULN

= Mlcrosoft

/isual representation of gaugm‘adi ngs | | v

vith minimum and maximum tolerances. eate and € Hed a Power Biradial gauge.

Create and embed a custom visualization component.
Create and embed a standard Power Apps donut chart.

Add visibility to the manufacturing inspection’, v
records for onsite technicians. Configure mobile offline synchronization.

Add an inspection order to the work order form
Modify the sitemap for Dynamics 365 Field Service.

Box 1: Create and embed a Power Bi radial gauge

A radial gauge chart has a circular arc and shows a single value that measures progress toward a goal or a Key Performance Indicator (KPI). The line (or needle) represents the goal or target value. The
shading represents the progress toward that goal. The value inside the arc represents the progress value. Power Bl spreads all possible values evenly along the arc, from the minimum (left-most value) to the
maximum (right-most value).

0.18

% Microsoft

In this example, you ' re a car retailer tracking the sales team ' s average sales per month. The needle represents a 140 cars sales goal. The minimum possible average sales is 0 and the maximum is 200. The
blue shading shows that the team is averaging approximately 120 sales this month.

Box 2: Add an inspection order to the work order form

You can add inspections to work orders in Dynamics 365 Field Service.

Field Service inspections are digital forms that technicians use to quickly and easily answer a list of questions as part of a work order. The list of questions can include safety protocols, pass-and-fail tests for a
customer asset, an interview with a customer, or other audits and assessments performed before, during, or after a work order.

Example:
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Extinguisher inspection

Work Order Service Tatk

General Related

Timedine
1 Asget lookup

Fire extinguisher insp.

Fire extinguisher

& Fue extingurher type

. "
inspection
standard quarterly mamntenance
and tests
l ) 3, Confirrm the extinguinnher i vruble, unobtructed, and in it designated location
BT Pl o e wer P fadvs g 5 ol + P 1 L 2
; ; G 1. Fire extinguisher type
=
™ Pais
I
Fasl

4. Wenly the hocking pan o intact, Lampssr teal o wnbroken, and ank m Tull

H Wiet lenriagy ity

2 Confirm the I‘l.'.'lﬂlfju;.'phf.' i visible,

unabitructed, and in its designated
u Tamper 1eal location
Fank ful
% Pressure Gauge neading Laad1] IC
i d ®) Pass
) E
Fasl
. v b C

S F— el 0w & BB B 3. Verify the locking pin is intact
- tamper seal 15 unbroken, and tank
- e
Reference:

https://docs.microsoft.com/en-us/power-bi/visuals/power-bi-visualization-radial-gauge-charts
https://docs.microsoft.com/en-us/dynamics365/field-service/inspections
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