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Steps Order

Add Purchase Order receipt products.,

Send completed bill to Enterprise
Resource Planning (ERP).

eale a Purchase Order Receipt. @ @
——, Q@ ®

Obtain Approval.

Create Purchase QOrder Bill.
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Steps Order

Add Purchase Order receipt products, Add Products.

Send completed bill 1o Enterprise Olstain Agproval.
Resource Planning (ERP).

Creats & Purchass. Order Reoskt. ( : Creale o Purchase Order Receipl \.)

Add Purchase Ord i
i " i< urchase Order rece pl.pmdwﬁ,j

Create Purchase Order Bill.
Obtain Approval.

Create Purchase Order Bill.
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https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/create-
purchase-order

NEW QUESTION: 2

ObOo0 OO0 oo OoOoob Ooooo oo oo ooob ooboo ooo. oo o oo oo
O OO0 o0ooooo? o 0odo oOoo oOoob oooaa.

A.O0O OO0

B. OO OOO

c.Ooononono

D. OO0 OO
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incident-types
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Agreement
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Booking Status
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Traveling
E In progress
== Microsoft
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Draft Purchase Order

Billed Purchase Order
Estimate Agreemeiit
Expired Agreement
Traveling Booking Status

In progress  Booking Status
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Stat 28 Order

Scheduled - A work order has been
assigned to a resource.

Traveling - The resource is traveling to
the service location.

In Progress - The work order is in progress.

On Break - The resource is on a break.

®
©

© O

Complete - The work order is complete,

Arrived - The resource has arrived on location.

Answer:



Statuses Order

Scheduled - A work order has been
assigned to a resource.

Traveling - The resource is traveling to
the service location.

) In Progress - The work order is in progress.

( ( : On Break - The resource is on a break.

Complete - The work order is complete.

Arrived - The resource has arrived on location.
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Actions

Enable GecCode for custom entity.

Publish Customization.

Create new Booking Relationship.

Update the Booking setupMdadata -

infnrmatl,nn

e — — — _—

Create anew Requirement

WlNaorrosoft

Update Schedule Board settings for
new entity.

Create new Rescurce Requirement
Relationship.

Answer:



Actions

Enable GecCode for custom entity.

Publish Customization.
Create new Booking Relationship.

Update the Booking Setup Metadata
nformaeation.

Create a new Reguirement
Relationghip.

Update Schedule Board settings for
new entity.

Create new Resource Requiremeant
Relationship

Microsoft

OO0 0000 o00o00ogd
O0:

Order

Create new Booking Relationship.

Create a new Reguirement
Relationship.

@ Publish Customization.
—

@ Update the Beoking Setup Mctadata

information.
e

https://docs.microsoft.com/en-us/dynamics365/customer-engagement/common-
scheduler/schedule-anything-with-universal-resource-scheduling
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OPTION

Create and save all necessary
service tasks.

B Microsoft @

Add all service tasks for this incident.

= i;;*;mao““

Add any appropriate notes for this
incident.

Create and save all necessary products.

Publish the incident.

Answer:



OPTION

! Create and save all necessary
| service tasks.

lAdd any appropriﬂl ﬁdhs for this
'lncidant

Create and save all necessary
service tasks.

Add all senrioggsks forﬁlﬂncmt

I
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Add any appropriate notes for this
incident.

@crosof




Create and save all necessary products.

Create and save all necessary
service tasks.

A ot 3

) Create and save the incident.

< Add all service tasks for this incident.

Add all products for this incident.

Add all services for this incident.

Add any appropriate notes for this
incident.
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A. Dynamics 365 10 loT Central OO OOOO CFS OO OOOO OOOO0O.
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Answer: D (LEAVE A REPLY)
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/cfs-iot-central-
alerts
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Answer Area
track the return Mark when the return was approved.
other return to vendor
options Mark when the return was shipped.

Mark when the return was received. I

Issue credit to the customer.

Issue a credit memo.

Answer:
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Answer Area

Mark when the return was Approved: track the return

lother return to vendor _ et
options Mark when the return was shipped. | track the return

; Mafk when the return was received. | track the return

Issue credit to the customer. Oth.er return to vendor
options

other return to vendor
Issue a credit memo. 2
“'-‘*"] options

= Microsoft

Answer Area

Mark when the return was approved. track the return

Mark when the return was shipped. track the return

Mark when the return was received. track the return

L JVK
Issue credit to the customer. ﬂthﬂ@m% veridor”
options

other return to vendor

Issue a credit memo. =
optlnns




NEW QUESTION: 12
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customer- agreements#add-invoice-setup
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STEPS ORDER

Configure Microsoft Flow Account.

Sat up a Twillo account.

Generate account S0 and
authentication foken.

Configure SMS and IVR workiflows. @

Install a Twilio-managed solution.

© O

Obtain phone numbers. = !Microsoft

Answer:

Microsoff,__.

STEPS

Configure Microsoft Flow Account. Set up a Twilio account.

Sat up a Twilio account. Generate acco
P authenti ‘m
& Twilia-managed =solutian.

Generale account SID and
authentication token. m
Configure w‘dq“;_ @ Obtain phone numbers.

Install a Twilio-managed solution. Configure SMS and IVR workflows.

Obtain phone numbers.
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Answer: D (LEAVE A REPLY)
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Heavy machinery repail requires thiese
technicians as well as a safety
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Dispaichers must be able 1n
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a single sen
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order.

When customers on credit hold request
service, no technician can be sent and

dispatchers must be alerted of the credit hold

slatus.

Answer:
Heavy machinery repair requires th
Resource Crew technicians as well as a safety Resource Crew
_____________ inspector to be sent 1o the site.
______________ Additionally, power testing equ
I must be sent to complete n. ion.
| RequirementGrowop | | W & .
o Dispatchers must be able to | the resource!
needed for the hea higery repair within | Schedule Board
s:h e ﬂ"l. mrd a ""ﬂgtﬂ search 1o &fﬁ{ﬂml Schndl.f"ﬂg.
T Dispatc ling administrators
mus to easily review all resource | Schedule Board
Booking Rule : d be able to schedule the work
customers on credit hold request
ice, no technician can be sent and Booking Rule

Booking Resource Booking

ispatchers must be alerted of the credit hold
status.




Heavy machinery repair requires three
technicians as well as a safety

inspector to be sent to the site.
Additionally, power testing equipment
must be sent to complete the inspection.

Dispatchers must be able to locate the resources
needed for the heavy machinery repair within
a single search to allow for efficient scheduling.

Dispatchers and scheduling administrators
must have a way to easily review all resource
availability and be able to schedule the work
order.

When customers on credit hold request
service, no technician can be sent and
dispatchers must be alerted of the credit hold
status.

MB-240 (00 OO0 OOOOO OO bumpTop OO OOOO OOO MB-240 !
DumpTop OO OO MB-240 (00 OO O OOOOOO, DumpTop MB-240 OO OO0 OOO
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OO0O00. https://www.dumptop.com/Microsoft/MB-240-dump.html (230 Q&As Dumps,

Resource Crew

Schedule Board

Schedule Board

Booking Rule

30%OFF Special Discount: KrDump)
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https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/create-
inventory-transfer

NEW QUESTION: 18
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Statuses

Scneduled - A woik order has been
assigned to a resource.

Traveling ~ The resource is traveling to
the service locatiois.

In Progress - The work order is in progress.

On Break - The rescurce |5 on a break.

Complete - The work order is complete.

Arrived - The resource has arrived on location.

Answer:



Statuses

I Scheduled - A work order has been I
| assigned to a resource. I

[ |
| Traveling - The resource is traveling to |
the service location.
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: Arrived - The resource has arrived on !ocaﬂtm'

P e e e e e e o e e e e e e e e

|
|
i Scheduled - A work order has been !
I assigned to a resource. !

I
1

I
Traveling - The resource is traveling to :
the service location. :

| Complete - The work order is complete.

o e e o o o o e s s o s o o s e s o m—



Order

Scheduled - A work order has been
assigned to a resource.

Traveling - The resource is traveling to
the service location.

« In Progress - The work order is in progress.

{

On Break - The resource is on a break.

<01 \.‘,

Complete - The work order is complete.
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NEW QUESTION: 20
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OO0 0O do:

Actions Order

el Optimize Schedule field lo Yes
for all Work Order Requirement racords.

Configure Scheduling Method for booking
Slaluses.

5S¢t Default Scheduling Methed to
Optimize for work order booking setup
meladata

Set Optimize Schedule field to Yes for all

Unscheduled Work Order Requirement
records.
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Update Fram Data and To Date far all
unscheduled work order requirement record.

Answer:
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Actions

Order

; Set Optimize Schedule field to Yes for all
Set Optimize Schedule field to Yes 4
for all Work Order Requirement records. Unscheduled Work Order Requirement

records.

Configure Scheduling Method for booking Update Fram Data and To Date for all
slatuses. unscheduled work order requirement record.
Set Default Scheduling Method to ( Configure Scheduling Methed for bookin
Optimize for work order booking setup ,mmlg.;. "3 0 b
metadata.

Set Optimize Schedule field to Yes for all
Unscheduled Work Order Requirement
records.

Update Fram Data and To Date far all
unscheduled work order requirement record.
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https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/rso-
configuration
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Answer Area
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Froduct is Convorted 1o Yo Order Pofecict is Friimated Froduact s not Corverted 1o
Cuslameor Assct Bohing iz Clused and Work Srden i | Gusitomies Assel
Closed-Posted.

Froduct is not Comvened o Wik Diroker Prohoct e Hserd, Bonking

e i C o mred Work Ovder i Open =
Canleted

Froguct is Corverted &3 an Eif]il.:i GSC
Imact ve Cusiomer Asscl. Work Order Product (3 Used, Prodoct is Comeested to
Dooking is Canceled and Work Order | oyaiomer Assel

fa Clousd Posled,

Prodoct s nor Corverted 10
CUSTomer Asget

oO: 00 o oo oo

NEW QUESTION: 23

OO0 Dynamics 365 for Field Service Mobile O C(FSM)OCIO.

O000 FSMO OOO0O0O OO OO00O00O OOoOaaq.

"O0O00O Field Service Mobiled OOOO OOOOO."

FSMO OOO0O0O OO0 OO0 OO0 O oOoOao.

000 O0O0000 Oo0o oo ooo?

A. Woodford OO0 FSM OOOO0O0O OO OOO OOOOOOO.

B. Woodford 0O FSM OOOO0O0O OO OO0 OOOOOOO.

C. Dynamics 365 00O OO OO OOO OOOO OO OO OOO OOOOOOq.
D. 00O OO0 OO OOO0O OO0 Field Service Mobiled OO OOOO0O OO OOOOO.
Answer: D (LEAVE A REPLY)

O0: 00 OO0 000 aad

O0/O0:

C10:
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https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/field-service-
mobile-app-user-guide

NEW QUESTION: 24

100 Dynamics 365 for Field Service OO OO OO OOO0O OO0 OO0O0.

O 0000000000000 0000000000 O0000o0o0o0g.oooaoo
OO0 00000 000 0000 oOoood.

OO0 OO0O0O0 OO bynamics 365 OO0 OO OOO OOOO OO O OO OO OOO OO
Oooo.

OO0 00 00 000000000000 000000 00000 ooooo oaao.
OO0 000000 0000000000000 00000O0 000000 0oaao aoa
0?0 000 0000 000 0o000od.

A.O00O0 0O00O00O00O 00 O00O00O0.

B.OOO OOOO OO OO OO OOO OO OoOoOoan.

C. Field Service OO0 OO OO OO OOO OO OOOOO3.

D. 00 OO0O0O0O OO0 OO0O0On.

Answer: A,B (LEAVE A REPLY)

NEW QUESTION: 25

L1010 Dynamics 365 for Field Service 01O OO .

Azure loT Centralld OO OO Connected Field Serviced OO OO OOOOO. OOO OO OO
OO Dynamics 36500 OO0 OO0 OOO OO OOO OOOOOOO. OOO OO OO0
Azure loT Centrald OO OOOO OOOOO.

O00 O0O000 O0O0d.

OO0 00000 o0 o0oo oodo oaad?

A. Microsoft Flow 100 Connected Field Service 1 OO OO0 OOOO loT Centralld 1O
OOo0od.

B. Dynamics 3650101 loT OO O OOOO loT CentralJ0O OOOOO OOOOOO.

C. Dynamics 365 L1100 OO Connected Field Service O OO OO0 OOOO IoT Central
O OO00O00ood.

D. Dynamics 3650101 loT OO0 OOOOO loT CentralI0 OOOOO OOOOOO.

Answer: (SHOW ANSWER)

O0: 00 OO0 000000 oo

O10:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/cfs-iot-central-
work-orders

NEW QUESTION: 26

ooooobood

O0O00 OO0 OO00O0 OO Field Service Mobile OO OOOOO OO 0.
000 0000 00 00o o oboo oOoOoooooo ooa.
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OO0 0000 000000 obobo o000 oobobo o0 odoooboboooOoooOd
OO0 OoOoOod? 00000 Oob Oobo00 0o ooobo 0o OoO00o oooobo ooo Ooad
O Ooooood.

Steps Order

Select Publish to enable the derived
template for mobile use.

Install the Field Mobile Configuration
Solution in Woodford.

Open the parent mobile project template
and select Publish All.

Install the Field Service Mobile configuration @

tool in Dynamics 365.

© O

Highlight the mobile project template and
select Derive. Assign the security roles.

Import the field service mobile project
template. Publish the template.

Answer:



Steps Order

Select Publish to enable the derived Install the Field Mobile Configuration
template for mobile use. Solution in Woodford.

Import the field service mobile project
template. Publish the template.

) Highlight the mobile project template and
select Derive. Assign the security roles. ’

Open the parent mobile project template

Install the Field Service Mobile configuration and select Publish Al '

tool in Dynamics 365.

(A ()

o0
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/install-field-
service#download-the-field-service-mobile-app-on-a-phone-or- 1]

NEW QUESTION: 27

OO0 00 000 000 000 00 00 000 0000 00000 Field Serviced OO0
O Oood 0o O00 oodoo oooood.

QOO0 ododoooooododooodododo o oodn.

OO0 000000 00000?00000000o00000o0ad.

A.000O 000 00000 000 RSO OOOO0O OOO0O0O.

B. RSO OO0 OO0 OOOO0O OOOoo.

Cc. 000000000 OoOoao.

D. 000 OO0 OO oOooo.

E. Field Service-Administrator L1101 00 RSOO OO0,

Answer: (SHOW ANSWER)

O0: 00 00 00 0 00

o0
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/rso-

configuration
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NEW QUESTION: 28

00O Dynamics 365 for Field Service Mobile OO COOOOOO.

OO0 0000 0000 000000 O0OoOoooooooooooooooooo oo
OO0 00000000 00000000 0000000000000 ooooooaao
O OoOooo.

OO00O0 00000000000 0000000000 o0oooooooooo oo
0.

O0O0000000O000O0O000?0000000o0000o000oa4.

A.O00O0 00000000000 000O0000O0.

B.OOO OOO OOO OOOOOOO.

C.00O0 000 O00O0O0O0anad.

D. 00O OO0 OO0 OO0 OoOoooan.
E.OOOOOOOOOOOOOOO0OOO0OO0O00.

Answer: (SHOW ANSWER)

O0: 00 000 OO0 dO

NEW QUESTION: 29

OO 00 000 0 O00o0 000 00000 OOOdd Dynamics 365 for Field Serviced O
OO0 oo o0o0 o0oo ooon.

O O0O0o0 bo0oob ooooo obooo ooa.

O 0000000000000 0000 o00o?ooobobo o0Oo ooo ooo oOoOad
O O0OOooOooo.oooo oo, 0nboOoobooobooobooobooood.aood
0O 0O00 000000000 o0boooodoo o ooOood.

Oo: 0000 oobo10ob ooo ooon.

View map of resource, organizational

Schedule Board : R ;
units, bookings, or requirements.

Filter resources to see select
rescurces’ actively scheduled work
ordgers.

Schedule Assistant

Booking Rules 50
Filter resources based on requirements

of the work order.

Resource Scheduling
Optimization

Schedule requirements that are
part of a group.

Facility Scheduling

Answer:
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View mapof fesource/Organizationdl y 0 1o B0

| SoRsciE oS units, bookings, or requirements:
[
Filter resources to seé select
Schedule Assistant | : [
G resources' actively scheduled work  Schedule Board
orders.
Booking Rules
e A Filterfesources based on requiremen hedul
____________ ofthe Work order. Schedule Assistant
Resource Scheduling
5 ‘Schedule requirements that are
part of a group. Schedule Assistant

Facility Scheduling

Vlgw map qf resource, Qrgamzatlonal Schedule Baard .
units, bookings, or requirements.

Filter resources to see select = N
resources’ actively scheduled work ‘Schedule Board
orders. N e

Filter resources based on reqmrements

of the work order. Schedule Assistant
Schedule req_uireﬁ‘ieﬁ't'gihat are
part of a group,_ ™ Schedule Assistant

NEW QUESTION: 30
L1000 Dynamics 365 for Field Service 1O O OO O. RSO(Route Scheduling Optimization)d [

OO0 ooo oOooon.

OO0O0O0O 0000 000000000000 00000000000 o0o0oon0.
RSOO OO O OO0O0O OO OO0 0000 OO OO0 OO0oo oono.

0o ooboobooOoOdoaobo?doob obodoodoooooa.

A.O0 00000000 O0O0000oooon.



B. OO OO0 OO OO OO0 OO0O0O OOnOn.

c.Ob O oonobOonoOoobn oooaa.

D. 00O OO0 OO0O0O 0000 Oonoon.

E.OO0O OO OO0 0O0 OO0 O00OoboOoo oOooboa.
Answer: A,B,D (LEAVE A REPLY)

NEW QUESTION: 31

O0 00000000000 000000000 00 000 000 0000 oaO. oad
OO0 00 00000 oo oo ooodo oo oo oo ooo ooo o ooo odaao
QOO0 oOood o0 ooo ooood. ooooo oo oo oo ooo oooo o
O00 000 O00o0om.

OO0 OO0 ooooo oo o oo oo ood od ooo ooooo? o oobo ooa
O 000 O0000m.

A. 00O OO0 OO0

B. Field Service-[1 OO O Field Service - 10

C. Field Service-JO O OO

D. Field Service-L1010

Answer: A,B (LEAVE A REPLY)

O0/00:

O0:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/view-user-
accounts-security-roles#field-service-roles

MB-240 (100 OO0 OOOO0O OO DumpTop OO OOOO OO0 MB-240 10!
DumpTop 00 OO MB-240 100 OO0 OOOOO0, DumpTop MB-240 OO OO0 OO0
O0000 000 OO0O00000. 0000 000 0000 OO0 DumpTop MB-240 100
OOO0On. https://www.dumptop.com/Microsoft/MB-240-dump.html (230 Q&As Dumps,

30%OFF Special Discount: KrDump)

NEW QUESTION: 32

OO0 Dynamics 365 for Field Service 10 OOOOOO. OOO OOO OO0 OOO OO0O
O 0000000000 Oo0O000oOoa.

O00 O0O00 000 0000 000 00000 0o oo oo oo oo ooao

.

OO0 0000000000000 000000 O0o0000?0 000 000o0o000 0
OoOoOod.

A.30000 0000 00000 000 00 000 o0 o0oo oo ooao.

B.OO OOOOOOOOOOOOOOOOO0OOOOOOO0OoOoOoOoonO.
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c. 000 onbnobobOoOnoooobn oOddoob oo oOoOodooboboodondaoaad
ooan.

D. 00 00O OO0 OO0 O0O000 O0ObOO 000 000 OO 0000 ooo oboooa.
Answer: A,B (LEAVE A REPLY)

NEW QUESTION: 33

Contoso, Ltd0J OOO0O OOO0O0O OOO0O0O OO0 OO OO0 OO0 OOOOdg. Contoso,
Ltd.O O OO0 0000 Oooo oo oo oo oo oooobo oo ooo oa
OO0 0O00o0ooodooon.

O0o 0o 0o 0o OO0 Ooo oo ooooo ooooo oooo ooooa
Dynamics 365 CE for Field ServicesU] OO0 100,

OO Oooo o0ooo Oooo?

A.0O0O 000000000 0Oo0ooa.

B. OO OO OO OO OOO0O0.

C. 000 0ooooOoodoOdoan.

D. 00O OO0 OO OO Ooooo.

Answer: B (LEAVE A REPLY)

OO: 00 000 Ooooooo oo

NEW QUESTION: 34

L0000 Dynamics 365 for Field Service 1O O OO O.

OO0 ooooooooooooonondo oo oo oo oboOono oo ooo oad
O0 00 000 o0o0do ood.

O00 0000 00000 000 oo ooad?

A.OJ0O0O0 OO0 OO0 O00O0O00O0O0O00O000000000000oO00o0a4aan.
B. OO0 OO OO OOOO OO OO0 oOoooaq.
c.OOdddOoonoooOoonoooOooOoOodOoOooOoOoOn.

D. 00O OO OO OO0 OO0 00 0000 odoon.
Answer: A (LEAVE A REPLY)

O0:. 00 00000

O0/00:

NEW QUESTION: 35

OO0 Dynamics 365 for Field Service OO O0O0O. OO OOOO OO OOO0O0O OO OO0O
OO0 OO00O00 OOOd.

OO0 0000 000000000000 0000000000000000.aoo00o a
OO0 OO0O000 ooood.

O00O000 0000 000 oooo aoaq.
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O 000 00000000 oboooOod? 0oddobo oboo 000 oOo0oooooodad
0000 OO00O0000O00. O 00000 0,00 00 00000 00 0000 00 o oo

O0. O0Ooo0O 000 0 000 oo OO0 000 ooooo 0o 0o oOooaQ.
Oo: 0000 oobo10ob ooo oooaan.

Product is Converted to
Customer Asset,

Procuct is not Converted to
Customer Asset.

Product is Converted as an
Inactive Customer Asset. "

Answer:

Product is Converted to

Product is no1 Converted to
Customer Asset.

Product is Converted as an
Inactive Customer Asset.

M ICE‘“OS;O’H

Work Order Product is Estimatedy,

Beoking is Closet and Work Grﬂer is |

Closed- Posted

Work Order Producz is Used Booking
is Glosed and Work Order is Open -

Co mpiemd

Work Order Product is Used.
Booking is Canceled and Work Order
is Closed-Posted.

Work Order Product is Estimated. |
Booking is Closed and Work Order is |
Closed-Posted.

Work Order Product is Used. Booking
is Closed and Work Order is Open —

Product is not Converted to
Customer Asset.

Product is not Converted to
Customer Asset.

Completed.

Work Order Product is Used.

Booking is Canceled and Work Order |
is Closed-Posted.

I Product is Converted to
Customer Asset.




B g " .

| I 5 S g e g e el

J \J J 'l g il Y&l B
T, [ i § b

i Gl e N 0 N

Answer Area

Work Order Product is Estimated. Product is not Converted to
Booking is Closed and Work Order is | Customer Asset.
Closed-Posted.

Work Order Product is Used. Booking
is Closed and Work Qrder is Open -
Completed.

Product is not Converted to
Customer Asset.

Work Order Product is Used. Product is Converted to
Booking is Canceled and Work Order | ~,stomer Asset.
is Closed-Posted.

NEW QUESTION: 36

OO0 FSM(Field Service Mobile Administrator)d Dynamics 36500 0. OO OO FSMO OO0O
OO0 00 0000 O0Ooan.

"O0O00O Field Service Mobiled OOOO OOOOO."

FSMO OOO0O0O OO0 OO0O OO0 O OOoOd.

O00O0 O0O000 OO0 oo ooad?

A. Woodford OO FSM OOOO0O OO OOO OOOOOOO.

B. Woodford OO FSM OOOOO OO OOO OOOOOOO.

C. Dynamics 365 OO0 OO OO OOO OOOO OO OO OOO OOOOOOO.

D. 000 OO0 OO OO0O0O O0 Field Service Mobiled OO OOOOO0O OO OOOOO.
Answer: A (LEAVE A REPLY)

OO

https://docs.microsoft.com/en-us/dynamics365/field-service/mobile-faq

NEW QUESTION: 37

L1000 Dynamics 365 for Field Service Mobile(FSM) O OO OO OOO.

o000 FsSM OO0 OO0 000 00000 o0o0oaan.

OO0 OoooooOonooOoOono ooo.

OO0 0000 000000000000 000000000 0000000 o000
0.
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A.FSM OO OO0 O0O0O00 OO0 Ooooo.

B. OO OO0 OOO OO OOOO0 OO0 OOo oooo ooo oo oo ooooo oa
OO0O.c

c.0d ol ool ooooooo oo oo oooooon oo oooao
0.

D. 00O 0O0O0O0O0O0O OO0 0000 000 000 0ooOoOnoa.

E.OO OO0 O0O0000 OO0 00 o000 ogda.

Answer: (SHOW ANSWER)

NEW QUESTION: 38

OO do0oooooobooododobooodbo ooood? o oodododo odn
Qooooo.

A. 00O 00O

B. OO OO

c.d

D. OO 0O OO0

Answer: B,C (LEAVE A REPLY)
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/set-up-
customer-agreements

NEW QUESTION: 39

L0000 Dynamics 365 for Field Service 1O O OO O.

OO0 00 0od oood oood. 0 oooodo odoo oo ooo oo oo odaao
OoOo0od.

O00 0000 00000 00700 000 0000 O00o oog? 00000 oo oa
00 00 000 00 0000 Ooo0o ooo oo gooooao.

O0:. 00 00000 0000000000 000 000 o0 oOooo oo ooaao.
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OPTION

Create and save all necessary
service tasks.

Create, save, and publish all necessary
products.

Create and save the incident. @
Add all service tasks for this incident. @

Add all products for this incident.

Add all services for this incident.

- —

Add any appropriate rﬁu for this
incident.

Create and save all necessary products.

Publish the incident. M ] C FOSOft

Answer:




Create and save all necessary products.

Create and save all necessary
service tasks.

A ot 3

) Create and save the incident.

< Add all service tasks for this incident.

Add all products for this incident.

Add all services for this incident.

Add any appropriate notes for this
incident.

NEW QUESTION: 40

OO0 Ooo0 000 oob ob 00 00 00o oo oo 000 000 oo ooo ad
OooO OO0 ooobo OboOo0.000 oboo 00 0oooo o Oboo oo oooo o

OO0 o000 o000 oooobo ooooa

00000 O000 . 00 000 0000 00 000 O00bo OoO0O0ooo ooo ooo oa
oo oonono.



OO0 00 0000 000 00000000 oodo o oo oo oo oooooa
OO0 00 0000 OO00d Oooo.

Ooooooooodoododdooodo? o dod oo oooo ooooo.
A.O0O0O OO 00000000000 000000000 0o000d.

B. OO OO O OOOOOOOOOOOOOO0O OO OO0 OO0 oOodo oOoOooa.
c.0bbodofoinoo oo odoo on ool oo oo ogood.

D.O00OO OO 0OO0OO0OO0OO0OO0OOo0OoooOonoooooooooOooan.
E.OOOOOOOOOOO0OO0O000O000000000000O000a0an.

Answer: A,B,D (LEAVE A REPLY)

O

https://docs.microsoft.com/en-us/dynamics365/field-service/work-order-entitlements

NEW QUESTION: 41

OO0 O od

0000 Dynamics 365 for Field Service OO OO0O0O0O. OOO OOOO0O OO OOO OOOOO
Oooooo.

O00O0 OO0O00 OO0 Dynamics 365 OOOO OOOO.

O000 00 000 0000000000000 00000000000 oo ooaao
O000 OO0 000 OO0 OoOoOoOoo ooood.

O00 000000000000 0000000 o0o0ooao oaaq.

O 000000 00000000000 000?00000 000 00 000000 o0
O00O O0O0O0000. 000 000 00,000 o0oooooooooc oo o oao
O 0000 000000000000 00000000 00 o0OO.

O0:. 0 000000100 000 ooaaq.

OO0 0O Od.:

Answar Aresa

Entity Requirement

Coatract Tafrilorys
Lecation Agnestic Contact Addreceaz :tl:rt II:E&?J':;;I l“h:,:“b.

Frorme bocation.

Organizationaltnit Contractors r Tomilorgg

Address o st e @ Stanng
| cation.

Business Unit Address

Resource Address

Cortroctans in Tonmilarys
codd the day ot Tomlonya
affice,

ySEI

Answer:
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Answer Area

Entity Requirement

Contractors r TerritoryA
Location Agnostic Contact Addresses start the dey al their ** Contact Addresses

horme location.

Organizational Unit : i
Business Unit Address Conlractors n Termritory8
Address donot have astartng Location Agnostic

lacation.

Resource Address

Cortactors i fermtory®  Organizational Unit
end the day at TemilorvA  Address
cffice.

O0: 00 000 OOoOoOooo oo

O0:
https://docs.microsoft.com/en-us/learn/modules/configure-bookable-resources-urs-dynamics-field-
service/3-define-bookable-resources

NEW QUESTION: 42

Dynamics 365 CE Field Services] 0O OOO0O OOOO OOO0O.

OO0 000000000 000000000000 oO0o00o00ooaaaq.

OO0O0O0 0000 000 000 0000 000000000 oo oo ooo aa
O00? 0 000 000 0000 OooOoan.

A. OO0

B. OO OO

c. OO

D. OO0

Answer: (SHOW ANSWER)

NEW QUESTION: 43

Dynamics 365 CE Field Services] 0 O OOO0O OOOO OOO0O.

OO0 0000000000000 0000000000 o00ocaaaq.
OO0O0O0 0000 000 0000000 0000000 oo oo ooo aa
O00? 0 000 000 0000 OooOoon.

A. OO0

B. OO OO

c.doaan

D. OO0

Answer: C,D (LEAVE A REPLY)

O0: 00 000 O0O0OO0oO oo

O0/O0:
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O10:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/create-
product-or-service

NEW QUESTION: 44

L1000 Dynamics 365 for Field Service 010 O OO OO,

OO0 0000 O0 O00 0000 TechnicianAO OO OO0 OO0 OOOO OO0OO.
TechnicianAO O OO0 OOO0O0O OOO0O OOO0O0O0O0O OOO.

OO0 oo ood?

A. TechnicianA OO OO0 OO0 OOO0O0O0O OO0 OO OO0O0O OO OoOood.
B. OO OOO OOOO OO0 OO OO0 OO O0O00O0O0.

c. oo oboon oo oo oo ooOoda.

D. TechnicianA OO OO0 OO0 OOO0O0O OO OOO0O OO0 OO0 oOooo.
Answer: A (LEAVE A REPLY)

O0: 00 00 00 0O 00

C10:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/set-up-
bookable-resources

NEW QUESTION: 45

Oooo o oo oo

OO0 Dynamics 365 for Field Service OO OOOO. O OO OO0 OO0 OO OO OOO O
0000 obooooOoooooon.

OO0 oo OO0 ooo oo OOoo OoOoob OO0 oboo ooo oooon.

OO0 OO0 o00 o000 obo ooOoo ooobo oo 0o o000 oooobo?obooaono ad
O O000 0000000 0000 o000 oboOooboooooooad.
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Steps

Filters the schedule board requirements
panel to only show critical work orders.

Create a Resource Requirements View.

Filter view where Work Order Priority
equals Critical.

Create a Bookable Resource Booking
View.

Add view to Schedule Board.

Create a Work Order View.

Answer:

®
©

Order

© O



Steps Order

Filters the schedule board requirements

panel to only show critical work orders. Create a Work Order View.

Filter view where Work Order Priority
equals Critical.

G -

Add view to Schedule Board,

© &,

Create a Resource Requirements View.

Create a Bookable Resource Booking
View.

NEW QUESTION: 46

OO0 0000 odod odo oo oooo ooo ooooo. oo oo oo oo oo o
OO0 0000 0000 Oodn.

OO0 000 Ooood oood?

A.O00O 00000000000 00000000000 o0000a..

B. OO OO OOOOO OO OOOOOOOOOOOOOOan.
c.UboboobooboboboOobobonoooooOona.

D.O00O0 OO0 OO0 O0O0O0O0O 0000000000000 O00O0000a0.

Answer: (SHOW ANSWER)
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/configure-set-

up-customer-assets

MB-240 OO0 OO0 OOOOO OO bumpTop OO OOOO OOO MB-240 COO!
DumpTop O OO MB-240 OO0 OO0 OOOOOO, DumpTop MB-240 OO OO0 OO0
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Ooooo OO0 oooOoooo. dodo OO0 OoO0od Od DumpTop MB-240 L1010
Oooo. https://www.dumptop.com/Microsoft/MB-240-dump.html (230 Q&As Dumps,

30%OFF Special Discount: KrDump)

NEW QUESTION: 47

OO0 00000000000 O00000. 00 000 000 0000 o0o o ogo O
000000000000 o00oooan.

OO0 OO0 OO0 oooo odgd?

A. 00O 0O0O00O0O00

B.OO O OO

c.oOoooooooooo

D.O0O OO O OO

Answer: (SHOW ANSWER)

NEW QUESTION: 48

OO 000 OO0 000 o0 ooooodo Ooobooo oooo ooo. Oooo ooo oo
OO0 oO0ooboOoOoooon.

oo Oo0oo booo oooo ooaa?

A. OO

B. OO OO

c. oo oo

D. OO OO

Answer: C (LEAVE A REPLY)

NEW QUESTION: 49

O00 0000000000000 00000000000 0000000 o0o oo
OO0 O00000. 000000000 0000000 00000.000 o000 oooo o
O0O000 OO0 000 0000 OO0OOo Ooo OO0 ooo oo ooodo.

O00 00000 000 00 00000 000000000 0000 00 oo oood
Ooooon.

OO0 000000000000 0000000000000000 000000400
OO0 OO0 OoOooo ooo.

A.O00 00000 0000000000000 000000o0o00 o0 ooaoan.
B.OO OO OO OOOOOOOOOOOOOOOOOOOOOOOoOoOoOooOoooOn
.
c.OOddOooOoonooonoooooonodonononoonodooooodn
.

D.O00 OO OO0 0OOO0O0O O0OO00O 000000000 OO0 oO0Ooooooa.
Answer: A (LEAVE A REPLY)

O0: 00 0 00 00O
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Oo/od:

o0
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/configure-set-
up-customer-assets

NEW QUESTION: 50

Dynamics 365 CE Field Servicesd L0 O OO0 OOO0O OO0O0.

OO0 000000 0000000000000 0000O0000 oan.

o000 0000000000 0000000000000 00 0000000000
O00? 0 000 000 0000 OooOooo.

A. 010

B. OO OO

C. Ooond

D. OO0

Answer: B,C (LEAVE A REPLY)

OO
https://docs.microsoft.com/en-us/dynamics365/field-service/configure-set-up-customer-assets
Field Service 00O OO0 OO OO OOO0O OO0 OO0 OO OO0 OOO O OO0O0. . O
O 0000000000000 00000000, 000 00 000 oooo ooo o a
O 000000 00000.

NEW QUESTION: 51

100 Dynamics 365 for Field Service O OO0O0O. O OO OOO OOO OO OO OOO O
O 00000000000 oOo0Oad.

O00O 00 00 00000000 0000 00 000000 oooaad.

O00 00 0000000000000 0000000000 0000a? 00000 ad
O 000000 0000000000000 000 O000o0O00o0o0d.
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Steps

Filters the schedule board requirements
panel to only show critical work orders.

Create a Resource Requirements View.

Filter view where Work Order Priority
equals Critical.

Create a Bookable Resource Booking |
View.

Add view to Schedule Board.

Create a Work Order View.

Answer:



I
: Filters the schedule board requirements |
, panel to only show critical work orders.

Filter view where Work Order Priority

equals Critical.

. : P ﬁm*‘* ?ﬁ-ﬂ-ﬁ—%-—-—-:
; Filter view where Work Order Priority " W A N
T '

| equals Critical.

Createa Bogjgﬁbleﬁ’es%gcgﬁoeﬁmg |

| Vlew

m Mic tm{;t

Create a Work Order View.

o

Filter view w k Drder Priority
- 5@
(7N)
‘a%vd view to Schedule Board.

© .

NEW QUESTION: 52

OO0 FSM(Field Service Mobile Administrator)[] Dynamics 365010 0. OO OO FSMO OO0
OO0 00 0000 oOoOood.

"OO0O0O Field Service Mobiled OO0 OOOOO."

FSMO OOO0O0O OO0 OO0 OO0 O ooaq.



OO0 ooooo odoo oo ood?

A. Woodford OO FSM OOOO0O OOOOO0O OOOOO0O0O.

B. OO OOO OO OOO0O OO0 Field Service Mobile OO OOOOO OO OOOOO.
C. Dynamics 365 L1 OO OO OO0 OOOO OO OO OO0 OOOOOo.

D. Woodford OO0 FSM OO OO0 OO OO0 OOOOO0O0O0.

Answer: (SHOW ANSWER)

NEW QUESTION: 53

OO0 000 0 o000 oo ooood oood oo odo ooo oooo ooo. oo
U0 0o ooood oo oo oo oo oo oo oo ooo o ooo ooo
O000 0000 OO0 000 00000, 0o ooo oo oo ooo oooo o
OO0 Oood ogooon.

OO0 oo oo oo o oo oo dooo oo ooo ooooo? 0o ooo ood
O 000 O0oodn.

A. 00O OO0 OO0

B. Field Service-J L0 O Field Service - 100

C. Field Service-10O0O OO0

D. Field Service-LJ 0

Answer: A,B (LEAVE A REPLY)

O0: 00 000 OO00o00o oo

o0
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/view-user-
accounts-security-roles#field-service-roles

NEW QUESTION: 54

OO0 0000000 000 0oOoaand?

A. 00, OO0, 04, OO, oo

B. OO, OO, OO, OO

c.dd, Oa, oo, Ood, oo, Ood

D. OO, OO, OO, OO, Oood

Answer: D (LEAVE A REPLY)
https://neilparkhurst.com/2018/02/27/mb2-718-certification-microsoft-dynamics-365-customer-
service-field-service-purchasing/

NEW QUESTION: 55

OO0 Dynamics 365 for Field Service OO OOOO.

Dynamics 365 0000 O O OO OOO OOOO0O O OO OOO OO OO OO0 O0O0O0O O4
0.

O00 0000000 00000000 00000000000 0000 aoad.
OO0 OO00O ooad?

A. OO OO0O0O Dynamics 365


https://www.krdump.com/Microsoft.MB-240.v2023-10-27.q94.html
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B. OO OO OO0O

C. Azure loT OO

D. OO0 OO

Answer: (SHOW ANSWER)

NEW QUESTION: 56

O00 0000000 000 00 0000 0000000000000 oo oodo aad
O000 000 0000 oOooan.

OO0 0000 00000000000 000O0000 o000 oo ooooodoaaO
O 00000 000000000000 00000 oo oo ooo ooo oo aa
oooo.

OO0 000000 00000000 00000 ooOoocooooooooooaoaa
OO0 00O 00000000 aoaaq.

OOdoooooOoooOodododooodo?o oo onoooooo oooan.
A.O0O0O0O0O0 0000 0000000000 00o000oo0gao.
B.OOOOOOOOOOOOOOOOOOOO0OOOOOOO0O0OO0OooOoOoOooOn.
c.OobbooooooobooooodnooonooodooonooodoOo.

D. 00O OO0 O0OO0O0OO0O000O000OO000000O0O0oO0o0oOooooan.
E.OOOO00O0OO00000000000000000000000o00.

Answer: (SHOW ANSWER)

O0: 0O OO0 oo

NEW QUESTION: 57

Oooooono

OO0 OO0 00 00 000 OO0 000 O0ooobo oo 000 oo ooo ooo ooa
O 00000000 0000.000 000 00 Dynamics 3650 OO OOOOOO O OO
O Ooooo.

000 OO0 000 Oooooo oOooo oon.

00 ooo oboo o oooo?ooobob 000 0 000 oboboo o0 odooobooad
O0.000000,00000000000000000000040.0000o000ad

OO0 OO0 o000 000 ooboboo oo oOoan.

O0:. 0 000 000100 OO0 oOoaaq.

0o o on:
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=.Microsof't"""

Resource Type Not a Resource Type

Descriptions

Account

User

Service Center

Equipment

Team

Answer:

User

Service Center

Equipment

Team

MR\ licrosoft

Oo: 00 000 Ooooooo oo

O0:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/set-up-

bookable-resources

NEW QUESTION: 58



OO0 000 000 00 Ooboo O0oo. Ooob o000 000 obo oOooo aooo
OO 00000 obooo OoOoobo. OooOo Ooobooo oo oo oo obooo o o
OO0 oono oOo0oo ooobo oooo oon.

000 000 0oob0 Ooobo0 oo 00 ooOo ob oOoo OO0 oo oboooo. ooo O
OO 00 Ob00ob oo 0 O0oboo 000 oo oooo oboooooo ooaa.

0o ooo booO oooo ooo.

OO 000 Oo0o OoOo0booo oo 0o ooo obooo oooo oo ooOooo oo o
OO0 o0 o000 00 oobobo oOoodoob ooo ooooon.

oo 0o oo:

Steps Order

Book the requirement group.

Set up booking rules.

© O

Create a requirement group template. @

Create a resource skills requirement
template.

Create a new requirement group.

Associate fulfillment preference to a
requirement group.

Answer:



[ .
: Create a requirement group template. | | _ Book the requirement group.
|
_________________ |
- = o= em e

| Create a resource skills requirement |

I template. |

L
|

r

L e

| Cieate a new requirement group.

I
! Associate fulfillment preference to a :
 requirement group. :

Order

Create a requirement group template.

icr€reafe a new requirement group.
(/\)

W

Book the requirement group.




NEW QUESTION: 59

OO0 00 o000 00 ooob o000 oob oo 000 ooobooaa.

OO0 Dynamics 365 for Field Servicel OO OO OO OO0 OOOO0O OOOO. OO OOO
OO0 000 00 00 000 0000 O00oo 0o o000 oo obo oOoo oooo
0.

0o obooO 000 Ooobb 000 O 000 bynamics 3650 OO OO0 OOO OOOO
Oo0O0O0 OO0 ooaq.

OO ooo obodoooooob obOodooobobo o0 o0 ooobo oboooooao
OO0 Ooood? 00000 Ob OoboOo0 0o ooobo 0o 0000 oooobo ooo Ooad
O OoooOooa.

Steps

Add new resource territories.

Add new service territories.

Assign members to territories.

Map postal codes to service territories.

From the view of Active Resolrces,
click the assign territories button in the
menu ribbon.

Use the territory lookup on each user record
to assign territory.

Answer:



Frurrl the view of Active Resources,
l:llnl: the assign territories button in the
ribbon.

'Uﬂlhl lookup on each I
B A0S i

Order

Add new service territories.
Microsoft

Add new resource territories.

( Map postal codes to service territories.

( Assign members to territories.

NEW QUESTION: 60

N

4



Oooooono

OO0 000 00 000 ooooon.

Field Service OO0 OOOO0O OOOO OO OO0 OO0 OO0O0O OO0OOO OOO OO0
Oooo ooood.

OO0 000 o000 obd obodo Ooo0o 0o oo oooobo? 0booboo ooo oo O
00 000 o0 oo Oo0o o000 OoOoobo oooooo. 000 Oooo O0oo ooo oo
Oooo 00odobobobodoonoonnon b foddd.0ooobo obodoOodOoao
O OO0 obo0oboOoonoooooodan.

O0: 0000 oob010o0 ooo ooaaq.

OO0 O Odd:
Answer Area
Purchase Order Draft
Agreement
Gilled
Booking Stalus
Estimate
Expired
Traveling
In progress

Answer:



Answer Area

Purchass Order Draft Puschase Drde

ke Elfed Puichase Dndet

Boolkdng Stabus

Extimate Agroorant
Enpircd Agroerwni

Trrveling Bocking S1aius

Inprogress  Bocking Saetus

OO: 00 o000 Ooooooo oo

NEW QUESTION: 61

OO0 00 o000 00 ooob o000 oob oo 000 ooobooaa.

OO0 Dynamics 365 for Field Servicell OO OO OO OO0 OOOO0O OOOO. OO OOO
OO0 000 00 00 O0obo OOoO00 O0oo OO0 o000 oo obo oOoo oooo
0.

0000 OO0 0000 OO0 O 000 Dynamics 3650 OO0 OO OOO OOOO OO
Oooo oo ooaq.

0o ooo obod oooooob obOodooobob o000 ooobo oboooooad
Ooo oooood? 000oo Ob OoboOo0 0o oobo oo 0000 oooobo 0ooo o
O OoooOooa.



Assign members to territories. @

Map postal codes to service territories, ) @

From the view Mmm

click the assign territories button in the
menu ribbon.

Use the territory lookup on each user record
to assign territory.

Answer:

Frnm the view of Active Hnnq.li:u: !
nllnkmaamgn Iurnﬂnihuh.lmlﬂn the

"‘FE'SE" B"f |




Order

Add new service territories.

Add new resource territories.

Map postal codes to service territories.

>

Assign members to territories.

<

MB-240 (0O OOO OOOOO OO bumpTop OO OOOO OOO MB-240 OO!
DumpTop O OO0 MB-240 (000 OO0 OOOOOO, DumpTop MB-240 OO OO0 OOO
O0000 OO0 OO0O0O0000. 0000 000 OOO00 OO DumpTop MB-240 OO0
OO000. https://www.dumptop.com/Microsoft/MB-240-dump.html (230 Q&As Dumps,
30%OFF Special Discount: KrDump)

NEW QUESTION: 62

1000 Dynamics 365 for Field Serviced OO OOO.

O00 00O 0000 00O 0000000000 0000 000 o000 oo0ao0g. odoad
Field Service Inventory(d OO 100 OOOOO.

O00 000 000 00000 00 000 000000000 ogo?o00oo oo o
O00 000000 000000000 0000000000 o0Oo00oOo0d.


https://www.dumptop.com/Microsoft/MB-240-dump.html

Fields

Warehotuise
Bin location
Unit
Product

Quantity

Answer:

Fields

= e e e o o o — — — — — ——

Product.- - !

ORDER

ORDER
e e e e e T e e M e e o s |
I |
I Product I
I
ok e e e L
== . s e we v wn w wm = ENNTUEENeS T - . I
: . |
I Unit |
I
F.?(:)'I,ZZ__Z'_Z:ZZZZ__Z@
|
i Quantity I



ORDER

Product

Unit
J) \
» Quantity
2 /

NEW QUESTION: 63

L1000 Dynamics 365 for Field Service OO OO M.

Azure loT Centralld OO OO Connected Field Servicel OOOO OOOOO. OOO OO OO
OO Dynamics 36501 OO OO0 OO0 OO OO0 OOOOO0OO0O. OO0 OO OoOod
Azure loT Centralld OO OOOO OOOOO.

OO0 0000 ood.

OO0 ooood oo ooo ooo ooaoa?

A. Microsoft Flow 1[0 Connected Field Service1 OO OO0 OO0 IoT Centrald OO
oooo.

B. Dynamics 3650101 loT OOO OOOOO loT Central1 00 OOOOO OOOOOO.

C. Dynamics 365 LI OO Connected Field Serviced1 OO OO O OOOO loT Central
O OOoOooOood.

D. Dynamics 3650000 loT OO O OOOO loT CentralIO OOOOO OOOOOO.

Answer: A (LEAVE A REPLY)
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/cfs-iot-central-
work-orders

NEW QUESTION: 64

OO0 0000 000 obbo oboOo 000 oooob oboOooooooobo oOoo o
OO0 ooooOd. 000 O0oo O 00 00 00 000 obood. Oooo ooo oooo d
o000 OO0 O0o0o Oobooo Oooob Ooo OO0 oboo oo oooaa.

OO0 00000 O0oo oo Oooo0 00 ooobo Ooo 00 ooobo oo oo o ooad
ooonono.

OO0 0OobooobnoooodooooOoobooobodboooob oo oOoOoobodan
OO0 oo oooo ooo.

A. OO O00O0O0O00O0O00O0O0O0O0O0O0O00000O0000O00000 o000 oOo0oan.


https://www.krdump.com/Microsoft.MB-240.v2023-10-27.q94.html

B. OO OO OO OOOOOOOOOOOOO0OOOOOOOOOOOoOoOoooOooa
.
coOootooooooooooodooooooooooooooooboooooood
.

D. 00O OO0 OO0 0O000O00 0000000000 0000000O000400400o0.
Answer: A (LEAVE A REPLY)

Oo/od:

o0
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/configure-set-

up-customer-assets

NEW QUESTION: 65

O00 00000

1000 Dynamics 365 for Field Serviced OO OOO.

O00 00O 0000 00O 0000000000 0000 000 o000 oo0ao0g. odoad
Field Service Inventory(J0 OO 100 OOOOO. OOO OOO OOO OOOOO OO OO
O 00000 000000000000 O000000000000000000o0o0a
O000 O00O0 OO0 oOooood.

Fields

Warehouse

Bin location

Answer:


https://www.krdump.com/Microsoft.MB-240.v2023-10-27.q94.html

Fields

Warehouse

Bin location Unit

Q Quantity

NEW QUESTION: 66

OO0 0O 00O

OO0 Dynamics 365 for Field Service OO OOO. O OO OOO OOO OO OO OOO O
O 00000000000 Oo0a0n.

OO0 0000 000000000000 00000 000 o0oaan.

O00 OO0 000 0000 00 0000 oOo0bo 0o o ooo ooooo? ooooo o
000000000000 00000000000000o0oo0acoaad.

00 O Od:



Steps Order

Fiters the zchadu'e hoard requiremants
panel to only show entical work orders.

Craate 2 Resource Requiraments View,

@ Micro 5:
Fitter vlew where Work Ordar Pricrity
aquals Critical, @ @

Creala 8 Anokahie Rezourcs Booking
WView.

Add view to Schedule Goerd,

Creata a Wark Drder View

Answer:

Steps Order

Filters the schadule hoard requireamants

pane! to cnly show critical work orders, Create a Work Order View.

Filter view where Wark Drdar Pricrity

Create 2 Resource Requirements View., equals Critical.

()

Filter view where Work Ordar Pricrity Add view 1 Schedu e Board.
equals Critical.

Creata 2 Hookable Resourte Backing
View,

Add view 10 Schedule Board.

Creata a Woark Ordar View

~r

=
F_“]
O
LN
O
'fi =

O0: 00 oo oo ooo

NEW QUESTION: 67



OO0 OO0 OO0 OO OOOO0 OO0 Dynamics Field Serviced OOO OOO OO OO0O
.

o000 00 o000 oo oooo oo oo odoo ooooo ooooo ooooo a
oooo.

Field Service OO0 OOOO OOOO OO OO OOO BookingStatuses L1010 OO OO
O 00000 0000an.

st oooooooooodododooooooooo?ooooosoo oo od
OO0 000 00 0000 0000000000 000o00a..

Statuses Order

Scheduled - A work order has been
assigned to a resource.

Traveling - The resource is traveling to
the service lecation.

I Progress - The work order is in progress.

On Break - The resource is on a break.

OO
© O

Complete - The work order is complete.

Arrived - The resource has arrived on lecation.

Answer:



Statuses

I Scheduled - A work order has been Scheduled - A work order has been
| assigned to a resource. assigned to a resource.

Traveling - The resource is traveling to
| the service location.




Order

Scheduled - A work order has been
assigned to a resource.

Traveling - The resource is traveling to
the service location.

« In Progress - The work order is in progress

e e W ]
| )

1 W

{

On Break - The resource is on a break.

=

Complete - The work order is complete.

NEW QUESTION: 68

OO0 OO0O0O OO0O0O Dynamics 365 for Field Service O OO OOOO.

OO0 0000 00 00000 2kMO0 OO000. OO0 OO0 OO0 OO0 socOod aod
O OoaO.

OO0 0000000000 000?000000000000000ad.

A.O00 000000 0000000000 000an.

B. OO OOOOOO OO OO OO 5000 OO00Om.

c.000 000 00,00 O0/OO 0000 OO0 OO0 OOoO OoOo Ooooao.

D. 00O OO0 OO, OO O00/O0 OOOdO 0o oo gd secoo oooaon.
Answer: A,B (LEAVE A REPLY)

NEW QUESTION: 69

OO0 00 00 00 000 0o oo o0odooobo obood. 000 ooboo oo oo d
00 o000 o0Ooo oooa.

OO0 OO0 o000 0o0ob obooOoOooooooa?


https://www.krdump.com/Microsoft.MB-240.v2023-10-27.q94.html

A. 010

B. OO

c. 0o oad

D. OO

Answer: C (LEAVE A REPLY)
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/set-up-
customer-agreements

NEW QUESTION: 70

OO 000 Oo00o OO0 ooo oboo oo O00o oooo aon.
0o ooo ooOoooobo ooa?

A. O0/O0

B. OO

c.abo oo

D. OO

Answer: (SHOW ANSWER)

NEW QUESTION: 71

OO0 Dynamics 365 for Field Service 10 OOOOOO. OOO OOO OO0 OOO OO0O
O 0000000000 00000 000.

OO0 Oodo oo oood odo ooooo oo oo oo oo oo oodao
0.

OO0 0000000 000000000000 O00000?0 00000000000
oooo.

A.O0OO OO0 OO0 OO0 0000000000 OoOooooooooooan.
B.300000 O0O0O0O OOO0O0O OO0 OO OO0 00 0000000 0000.

C.00 0000 ooboob oo oobooboboOon ooo ooOood.

D.O0O0 OO0 OO0 OO0 0000000000000 00000O0000O000400oaa.
Answer: B,C (LEAVE A REPLY)
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/set-up-
customer-agreements#add-invoice-setup

NEW QUESTION: 72

000 Dynamics 365 for Field Service OO OOO.

OO0 00O 0O00"O00 O00"0 000000000 00000000000 oo oooad
OO0 00 000 O0O0O.

Dynamics 365 for Field Service Mobile 0 OO0 OO0 OO0 OO0 OO0 OO0O0O OO O
OO0 0000 0000000000000 0oO0ooO0?ooooooooooooad
Oooo.

A.OnSave OO0 OOO0O OO OOO OO OOOOOOO OO OO OOOOOOOOOO
OoOoOod.
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B. OnChange OO 0O OOOO0O OOO OOOO OOOO OOO OOOO OO OOO OO Ood
O 000000 oo0oOn.
c.OdddOoOooooOooooooOooonooonooOoon.

D. 000 00 0000 O00O0O OO0 OO OO0 OO OO00O0O OnChange OOO OOOO.
E.O00O0O OO0O0O OO0O0O OnSave OO0 OOOOO OOO OOOO OO OO OOO OO
OO00 oooo.

Answer: (SHOW ANSWER)

O0: 00 000 OO0 oo

NEW QUESTION: 73

OO0 00 000 000 000 00 00 000 0000 0Oo0d00d Field Service OO0
O 0000000000000 O000000.

OO0O00 0000000000000 000ododo o ooan.

00000 000 0o000od? o oo ododooo ooooa.

A.00 00000000 000RSOOOOOO OOOOO.

B. RSO OO0 OO0 OOOO0O OOOOn.

Cc. 000000000 0OoOaoam.

D. 00O OO0 OO OoOoooo.

E. Field Service-Administrator L1100 RSOO IO OO0,

Answer: C,D,E (LEAVE A REPLY)

O0:. 00 00 00 O 00

Oo/od:

o0
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/rso-
configuration

NEW QUESTION: 74

000 O00 OO0000 o0oo oOooa.

OO oooddoooooooooooodd oo oooooooodo oao.
OO0 000 000 00 000 000 000 0ooo oooo oo oao.

O 0000 000 0000 00 0 OO0 Field Service OO OO0 OOOO0O? O OO0O
oo Ooood ooodoo.

A. 00

B. OO OOO

c. oo

D. OO OO

E. OO

Answer: A,C,E (LEAVE A REPLY)

NEW QUESTION: 75
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OO0 O od

1000 Dynamics 365 Field Service 1O OO OO,

O000 000000000 00000000 ood.

O00O O0O00O00 0000 0000 oo 0oooooooo ooa.

O 000000000000 0000000o000?000000000000000a0
O0 000000000000 0O0000 0, 000000000 o0 o000 oo o
O000. 0000 000 O 000 OO0 OO0 OO0 ooooo O o ooan.

O0:. 0 000000100 000 gooaaq.

OO0 O an:
Answer Area
Entity Requirement
Products Services Inritoopagin o e
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NEW QUESTION: 76
000 000 00 000 obooooaq.



Field Service OO 0O OO0O0O OOOO OO OO0 OO0 OOO0O0O OOOOO OO0O O O4
Oo0 ooooa.

OO0 000 0000 oobo 000 000 oo 0o ooOooo? oooobo ooo oo a
0o ooo ob 00 000 oob obod oooood. 000 000 ooo ooo o
0000 000000000000000o0000000.000b0o00o000oad
O 0OooooooOoooboboooaO.

O0: 0 000 000100 OoOoOo oOoaaq.

Purchase Order

Agreement

Booking Status

Expired

Traveling

In progress

Answer:



Purchase Order Draft Purchase Order

Agreement -
I T Billed L -Pme Order

. - il

Booking Status

Estimate  Agreement

Expired Agreement

\f :;;." i" — i.:_:.-_-. e fj Qj‘ '-iﬁl'= 2 T I.
B S i ey S | rave Ing Booking s‘atl.ls

In progress | Booking Status

Draft urd'las;{]rdar
Billed ]
Estimate Agreement
Expired Agreement
Traveling Booking Status

In progress Booking Status

MB-240 (00 OO0 OOOOO0O OO DbumpTop OO OOOO OOO MB-240 OO O!
DumpTop O OO MB-240 O00 OO0 OOOOOO, DumpTop MB-240 OO OO0 OOOO
OOo0O00 000 ooboboOoOd. 0oob 000 0000 OO0 DumpTop MB-240 OO0




OOO0On. https://www.dumptop.com/Microsoft/MB-240-dump.html (230 Q&As Dumps,
30%OFF Special Discount: KrDump)

NEW QUESTION: 77

L1000 Dynamics 365 for Field Service OO OO,

Azure loT Centralld OO0 Connected Field Serviced OO0 OOOO0O. OO0 OO OO
010 Dynamics 36500 OO OO0 OOO OO OO0O OOOOO0OO. OO0 OO0 Ooo
Azure loT Centrald OO OOOO OOOOO.

OO0 O0o0oo Oood.

O00 00000 00000 000 oaad?

A. Dynamics 3650000 loT OOO OOOO IoT CentralOO OOOOO OOOOOO.

B. Microsoft Flow [JJ Connected Field Service OO OO0 OOOO 1oT Centralld OO0
OoOooo.

C. Dynamics 3650100 loT OO OOOO loT CentralJO OOOOO OOOOOO.

D. Dynamics 365 L1000 OO Connected Field Service1 OO OO0 OOOO loT Central
O OO00O00ood.

Answer: B (LEAVE A REPLY)

NEW QUESTION: 78

Dynamics 365 CE Field Services] OO0 OOO0O OOOO OOOO.

OO0 000000 0000000000000 00000000 o00.
oo ofoooofooooooodo oo oo ooo oo ooo od
Ooo? 0000 000 0oOo0o ooooo.

A. 0O

B. OO OO

c.O0OoOona

D. OO0

Answer: C,D (LEAVE A REPLY)
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/create-
product-or-service

NEW QUESTION: 79
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B. OO0 OO0 OOOO0O OO0 OOOon.
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D. From OO OO0 OO0 OO To OO OOO OOOOO.
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Answer: A,B (LEAVE A REPLY)

OO 00000 od

o0
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/create-

inventory-transfer

NEW QUESTION: 80
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B. OO O OO OO0 Microsoft Excelll OOOOO. OO0 OOOO0O OO0 OOO O OO0
O oooooa.

Cc. 0l Oonodn oboOobOooboOoon. 0 0o OoOoo oooo oo ooooba.

D. 000 OO OOO0O0 OO0000. ObOo0 0000 o ooo 0o o000 ooon.
Answer: A,C (LEAVE A REPLY)

NEW QUESTION: 81

OO0 00 000 000 000 00 00 000 0000 OO0do0gd Field Serviced OO0
O Oood 0o O0od oodoo oooood.
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B. RSO OO0 OO0 OOOO0O OOOoo.

C. 000000000 OoOoan.

D. 000 OO0 OO OoOoooo.

E. Field Service-Administrator L1L1 0100 RSOO OJOOOIC10.

Answer: (SHOW ANSWER)
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/rso-

configuration

NEW QUESTION: 82
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D. 00 00O OO0 O0O0O0 OO0 00 00000 OoOoOoan.

Answer: B (LEAVE A REPLY)
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NEW QUESTION: 83

L1000 Dynamics 365 for Field Service OO OO M.

Azure loT Centralld OO OO Connected Field Servicel O OO0 OOOOO. OOO OO OO
OO Dynamics 36501 OO OO0 OO0 OO OO0 OOOOOO0O. OO0 OO OoOod
Azure loT Centralld OO OOOO OOOOO.

OO0 0000 ood.

OO0 ooood oo ooo ooo ooaoa?

A. Microsoft Flow 1[0 Connected Field Service1 OO OO0 OO0 IoT Centrald OO
oooo.

B. Dynamics 3650101 loT OOO OOOOO loT Central1 00 OOOOO OOOOOO.

C. Dynamics 365 LI OO Connected Field Serviced1 0 OO OO0 OOOO loT Central
O OOoOooOood.

D. Dynamics 3650000 loT OO O OOOO loT CentraldO OOOOO OOOOOO.

Answer: A (LEAVE A REPLY)

O0: 00 000 000000 OO

O0/00:

O0:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/cfs-iot-central-
work-orders

NEW QUESTION: 84
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L1000 Dynamics 365 for Field Service L1010 OO OOOO.
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OO0 00 00 OO0 OO0 OO0O00O0d.
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Jyud oo oo oo oo oooodooan.

4) 0000 000 OO00Od.
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Answer: A (LEAVE A REPLY)
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NEW QUESTION: 85

100 Dynamics 365 for Field Service OO 00 OO OOOO OOO OOOO. O OOO O
O00 000000 000000000000 00000, 000000 o0 oooao
OO0 oooooaq.

OO0 OO0O0O0 OO Dynamics 365 OO0 OO OOO OOOO OO O OO OO OOO OO
OOoOod.

00O O enablegeocodingd OO0 OO OOOOO0O OO OO OOO OO OOOO OOO.

O0 000000 0000000000000 000000000 o0ooogoaaod
O? 0000 0000 OO0 ooOoo.

A. 00 0O0000 OO0 OoOoOoaoa.

B.OOO OOOO OO OOOOO.

C. Field Service OOO0O OO OO OO OOO OO OOOOO.

D. OO0 0O00OO00OO00O0O000O0000O00O00Ooan.

Answer: (SHOW ANSWER)

NEW QUESTION: 86

Oooo o oo oo
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Twilio OOOOO OO0 O0O0OO OO0 OO0 00 00 OO0 0000 000 oo Ooooo Od
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STEPS

Configure Microsoft Flow Account.

Set up a Twilio account.

Generate account SID and
authentication token.

Configure SMS and IVR workflows.

Install a Twilio-managed solution.

Obtain phone numbers.
Answer:

STEPS

Configure Microsoft Flow Account.

" ORDER

®©

ORDER

Set up a Twilio account.

Generate account SID and
authentication token.

= Hmﬁ

( ) Install a Twillo-1=naged solution.

‘ ( Obtain phone numbers.

© O

Configure SMS and IVR workflows.



NEW QUESTION: 87

Ooo0O Oo000ooo o000 oo oob oo 0 000 000 oo oo oOoOooon
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Configure Microsoft Flow Account.

Set up a Twilio account.

Generate account SID and
authentication token.

Configure SMS and IVR workflows. @

Install a Twilio-managed solution.

Obtain phone numbers.

Answer:
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ORDER

Set up a Twilio account.

Generate account SID and
authentication token.

Install a Twilio-managed solution.

Obtain phone numbers.

Configure SMS and IVR workflows.

NEW QUESTION: 88

O00 OO0 O000 OO0 0000 OO0 OO0 OO000O Dynamics 365 for Field Service
Dispatcherd .

OO0 OO0 00 00000000000 oOooo,ooooooocoooooood
O00 000 00 OOd.

OO0 0000000000 000?0000000000000o0aad.
A.00O00O0O0O0 000000 00,00 00000 00oaa0.

B.OO OO OO"OOO OO OO OO"O"O"O OOOOaan.
coOodoooOoo"oooooooOono 'o'oooood.

D. 00O OO0 O0O0O0O OO0 OO0 OO0, 00 0 OOO0O oOooaa.



Answer: (SHOW ANSWER)
O0:. 00 OO0 OO

NEW QUESTION: 89

OO0 OO0 OO0 Dynamics 365 for Field Service OO OOOO. OOO O, O OO O OO O
O 000000000 00000000000 00d.

OO0 0000 O000O0COO0 00000 ooooyoooooc oo oooo oo o aao
OO0 00 000 000 o000 aod?

A. 00O 0O0O 0O0O

B. OO OO OOO0O OO

c.00oonOonond

D. Universal Resource Scheduling 101

Answer: (SHOW ANSWER)

NEW QUESTION: 90

OO0 Dynamics 365 for Field Service OO OOOO.

Dynamics 365 10 O O OO OOO OOOO O OO OO OO OO OO0 O0O00 Ooo.
O00 000 0000 OO0 0000 OO0 0000 OO0 OO0 OO0 OO0O00 oo0.
ooo oooo ood?

A. Azure loT OO

B. OO0 OO OOO

C. 00O OO0O0O Dynamics 365

D. OO0 OO

Answer: (SHOW ANSWER)

O0: 00 000 OO0O000o oo

NEW QUESTION: 91

L1000 Dynamics 365 for Field Service 1O O OO0, OOOO OO OO OOO Connected
Field Serviced OOOOO OO0O.

Connected Field Serviced OO0 Azure loT Centralld OO O OO Dynamics 3650100 OO O
O0 00 000 0000 0o 0o odood.

OO0 ood oood odao.

OO0 000 O0o0o ooad?

A. Dynamics 365 10 loT Central OO OOOO CFS OO OOOO OOOO0O.

B.loT OO OO OO OO0O OOO0O OO0 OO OOOOOOOO.

C. Dynamics 365 Connected Field Serviced OO0 OO OOO.

D. Microsoft Flow LI loT Centrall1J CFS OO O OO0 OOOOO.

Answer: D (LEAVE A REPLY)
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https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/cfs-iot-central-
alerts
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NEW QUESTION: 92

OOodoooooodoooooooooo oo oo oo ooooooooas
A . OJO-00

B. OO -0O0

C.00-0O0m

D. OO - OO0

Answer: (SHOW ANSWER)

NEW QUESTION: 93

OO0 OO0 ooodo oo oo ooooo oood. oo oooo. oo oooo aao
00 ooooo oodo Oooo.

Oooo oo ood?

A.O00O0O0O0O000O0000000000.

B. OO OOO0O. OO OO OO OO O0O0O0 OO0 OO Ooo oooa.
c.UoooooonoooooO. oo oo ooooo oobo ooooon.
D. 00 OO0 OO OO0 OOoo.

Answer: B (LEAVE A REPLY)
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/set-up-
customer-agreements
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