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Steps Order

Create an event. I I

Navigate to the Venue Constraints section. I |

Set the “Maximum Event Capacity” field to 500 and
the “Waitlist This Event” field to Yes.

Navigate to the Registration and AtténdanceTab. I
s

Set the “Maximum Event Capacity” f@’m ﬁ aﬂ

the “Allow Waitlist” field to 100. F ro S Oft
- -

Answer:

Steps ﬁ_i =
— 1C
Create an event, i Create an event.

MNavigate to the Venus Constraints section.

'Hal.iptn tothe Venue Constraints section.

Set the "Maximum Event Capacity” field to 500 and Set the “Maximum Event Capacity” field to 500 and
thee “Waithist This Event™ field to Yes the *Waitlist This Event® fiald to Yes.

Mavigate to the Registration and Atténdance Tab, I

5et the "Maximum Event Capacity™ field to 500 and
the “Allow Waitlist” field to 100.
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Data Source

Contact[context] I

Content settings[context]

Account

Event

Marketing List

Marketing Page

Message[context]

Survey

Answer:
Data Source

Contact[context] I

I Content settings[context]

I Account

I Event

I Marketing List

Message[context]

Survey
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Marketing Page ,J J

Typ
m I C r:@\m.ﬁﬁahnk for opening

he email as a webpage.

You want to add the First Name for
the email recipient.

You want to add the wstbnﬁr nlmi
and phone m.lmber

Content Type

You want to add a link for opening
the email as a webpage.

You want to add the First Name for
the email recipient.

You want to add the customername
and phone pumber. "

Microsoft

ﬂc:; ntact[context]

I Message[context]

I Contact[context]
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E C ﬁm& Qﬁinumber of clicks on a specific email lmic"

Click-Throughs
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. s What is the total number of sent mesweﬁvhpmheteup:ent
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: .:ﬂ"l'liiks ﬂle“ﬁfal number of times an email was forwarded
Pt 4 ﬁ thfrbmpmnt by using the forward link on the email?
No Statistic Exists .. What is the total number of times an email was forwarded
using the email client forward button?
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Email Insight Statistic

What is the total number of clicks on a specific email link? Click-Throughs I

What is the total number of sent messages where the recipient
clicked at least one link one_time? :

Clicks: (unique) |

What are the total number of @mails that were opened -
by a contact at leastion time? Opens (unique) ||

What isthetotalnumber of times an email was forwarded
by the recipient by using the forward link on the email?
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What is the total number of times an email was mameﬁ fi = - '
using the email client forward button? 'mﬁmﬁ T

Forwards
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Steps Order

Create a workflow that updates the lead records with Set the entity target of your lead scoring model to
the sales-ready score and grades when the lead score Account or Contact.
changes.
= e e = . -2 Set conditions for modifying thirﬁ score based on
S SR svm,ﬂ:" w at-to e e either behavioral rules, Ilke,ﬁﬁgl c@ or event
lead score when the defined conditions exist.
registrations, or data cmﬁnﬁg the record.
. - ,_“_
Set the entity target of your lead scoring model to Create the logic foraypur‘ﬁnd!flons by adding the entity
Account, Contact or Lead. to monitor, thefre U yond date range of the checks,

and an exprqmon Eﬁnmg what to check.

Set the entity target of your lead scoring model to
Account or Contact.

e
Set upan action that tells the system what to do to the
Ieﬁéc’&{ﬂ:wﬁéh the defined conditions exist.

Establish grades and a sales-ready score to identify what
minimum lead score must exist before a lead is
promoted for attention by a salesperson.

 grades and a sales-ready score to identify what
nﬁamum lead score must exist before alead is
romoted for attention by a salesperson.

—
set conditions for modifying the lead scora;@)asﬁ‘pn ®
either behavioral rules, like email clicks or mt '
registrations, or data conditions on the rﬁor

Create a workflow that ru eﬁo ns agamst all
leads whenever any of th % n the ‘eondition

change,

m'

1 icdor your conditions ding the entity
to l@f%@ of the checks,
f d an expressi
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NEW QUESTION: 17
Activity Order
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. I JTTCT U )1 |
Create a Market segment, assuring it s d\,gn%%r%ﬁ:. -1 % OTT

Create a customer journey, identifying a target segment.

Create an email design, including all required elements.

I Publish the design by selecting “Go live; I

Activate the customeérjourney by choosing “Go live”.

lCreate a Landing page, including contact matching.

Set up lead scoring, ensuring correct conditions.
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Activity | Order
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Create a customer journey, identifying a target segment.

3 ' a customer journey, identifying a target se,
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Set up lead scoring, ensuring correct conditions, |

oo

Activity

Create a Market segment, assuring it is dynamic, Create an email design, including all required elements.

Create a customer journey, identifying a target segment. Publish the design by selecting “Go live”

Create an email dﬁ%n. iﬂ:ludihﬂ all rﬂuired elements. Crea‘,e a customer juurnev' ide ntimrﬂ a tafget sesment_

Publish the design by selecting “Go live”. Activate the customer journey by choosing “Go live”.

Activate the customer journey by choosing “Go live”,

Set up lead scoring, ensuring correct conditions.
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Email Insight Statistic

Question

Click-Throughs

Clicks (unigue)

Opens (unique)

Forwards

No Statistic Exists

Answer:

Email Insight Statistic

Click-Throughs

Clicks {unique)

Opens (unique)

Forwards

Mo Statistic Exists
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NEW QUESTION: 20
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Migro
What is the total number of clicks on & specific email link:

What is the total number of sent messages where the recipient
clicked at least one link one time?

What are the total number of emails that were opened
by a contact at least on time?

What is the total number of times an email was forwarded
bythe recipient by using the forward link on the email?

What is the total number of times an email was forwarded
using the email client forward button?

i, =
What is the total number of clicks on a spe:iﬁn:‘l'ﬁil IinkM !

".' Sy !".; |
ghs ‘

What is the total number of sent messages where the recpient
clicked at least one link one time?

Clicks (unique)

What are the total number of emails that were opened
by a contact at least on time?

What is the total number of times an email was forwarded
by the recipient by using the forward link on the email?

Opens (unique)

Forwards

What is thetotal number of times an email was forwarded

No Statistic Exists

usingthe email client forward button?
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Answer: (SHOW ANSWER)
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https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/quota-
management

NEW QUESTION: 21
steps oraer

Create a web page associated to the Page
Template.

On the Page Template record, set the Web
Template field to the Web Template record
created.

Create a Web Template record.

e,

£

Create a Page Template record. ' 8

On the Web Template record, setthe Page
Template field to Page Tefmplate record
created.

Update the Event record. Set the Portal
Payment Gateway field to the web page.

Create a web page associated to the Web
Template.
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Answer:

Create a web page assocuated to the Page | )
iTemp&ate —— 1 Sreate a Web Template record.

— h-m.smw.jv..»;—t ﬂﬂﬂﬂﬂﬂ |

P S S S e -

- — __ - On the Page Template record, set the Web
_ Template field to the Web Template record
" created.

— o e e o e e e o e e e m—

IOn the Web Template record, set the Page ' Create a web page associated to the Page
ITemplate field to Page Template record Template.

icregted. . & 4 B & . _ _ _ _ _ B e
== — T — — — = = = = = : e v s it v M s A e b e M ek e -
\Update the Eventrecord. Set the Portal i \Update the Event record. Set the Portal

|F'-‘ayment Gateway field to the web page.

—_— = = = e s eem s e s e s = s

Payment Gateway field to the web page.

[
| Create a web page associated to the Web |
| Template. |

_— e e wmm mme e mm mms wms e e wm mm wm—




Order

Create a Web Template record.

_——

—_— —

Create a Page Template record.

On the Page Template record, set the Web
Templatefield to the Web Template record
(created.

| @ Cr-ate a web page associated to the Page

* @ ‘Template.

On the Web Template record, Sét the Page
Template field to Page Template record
created.

Update the Event record. Set the Portal
Payment Gateway field to the web page.

—— e—

S .

Create a web page associated to the Web
Template.

OO:
https://docs.microsoft.com/en-us/dynamics365/marketing/event-payment-gateway
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O 000 00000 ooo oo ood?

A. 1. Sales Hub 101 "Send Customer Voice Survey from Dynamics 365 "0 IO OICIO.
2000 000000000000 oo oo oo oo oo o odoa.
OO0 0000 "O00O Oood"od.

B. 1. Microsoft Dataversed OO Dynamics 365 Customer Voice 10O O OOOO OO OO
o.

OO0000 OO0 OO0 Dynamics 365 OO OOOO0O OO OO0 OOOOOO.

2000 000000000000 oo oo oo oOobo oo o odooa.
OO0 0000 "O0O OOod"od.

C. 1. "Sales HubOJO OO OO0 OOO"O OOOOO.

2000 0000 0000000000 0000 oOooo oo oOoo oo o oOooaq.
OO0 0000 oo ood" od.

D. 1. Microsoft Dataversed L1010 Dynamics 365 Customer Voice L10 OO OO0 OO OO
O0.

OO0O00 OO0 OO0 Dynamics 365 OO OOOO0O OO OO0 OOOOOO3.

2. 000 0000000000 00000 0000 Power Automate OO OOOO.
Answer: D (LEAVE A REPLY)

O0:
https://docs.microsoft.com/en-us/dynamics365/customer-voice/send-survey-from-dynamics-365
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ContentType PHBASE|\ /1 -5 Oft

Images and Pictures and words to be added
Keywords to marketing content

General-purpose form for
Landing Page collecting contact information

Allows contacts to view and edit
Subscription their opt-in / opt-out information

e Acceptsemail address(es) in

order to send info to colleagues.

Forward to a
Friend Form

ALE

Marketing Email
Messages

Templates

Answer:
Content Type Purpose
Images and Pictures and words to be added §Images and
Keywords to marketing content Keywords
- General-purpose form for Landing Page
Landing Page collecting contact information
Allows contacts to view andedit | Subscriotion
Subscriotion their opt-in / opt-out information | Form
Fomm Accepts email address(es) in Fi{ﬂ'-'afﬂ toa
order to send info to colleagues. | Friend Form
Forward to a
Friend Form
Marketing Email
Messages
Templates | | - f
& Microsoft
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OO0 00 000000000000 00000000 o0000a0.

O00 OO0 O00. OO0 4,5000 OO0 OOO OOoOOm.

OO0 OO0 OO OO0 OO OO0 Net Promotor Scored OO OO0 OOOO OOOO.
(NPS) OOO OOO OOOOOOOOO. OO0 OCOOOOO OO O0O0O000.

O00: 000 000 0000 OO0 oOoan.

O 0000 000000007
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Answer: B (LEAVE A REPLY)

O0:

https://docs.microsoft.com/en-us/dynamics365/customer-voice/satisfaction-metrics

NEW QUESTION: 26
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Use Case Answer Area
Internal Track Extemnal Track

Group sessions for organization

Group sessions by content I I

Enable ticketing and registration I I

Group sessions published on your l I
event website

Answer:
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Use Case _ li\nz'.\.'u'e;‘a Area

m e
S

' '1 ’ ‘ l|%@ff§€( External Track

IGroup sessions for@ganizatio

; « | Group sessions for orgapization Group sessions by content
I Group sessions by content

Enable ticketing and registration | I Enable ticketing and registration I
- = Group sessions published on your
Group sessions published on your event website

event website

Oo: 007z, 00000000
Ooo/o0:

O0:
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-event

NEW QUESTION: 27

OO0 00 0000000000 ooa.

OO0 0000000000 O0000000?0000 0000 o000 o0gaod.
A. 00000000000

B. OO
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D. OO OO

Answer: (SHOW ANSWER)

NEW QUESTION: 28
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Shepe m— Microsoft

Add an If/then tile to further understand how
contacts engage with the survey.

Select the email tile. In the right pane, go to
Email elements > + Add item and select
Customer Voice survey in the drop down menu.

Go to the customer journey designer. Then
create or choose an existing customer journey
with an email tile. Make sure the email tile is
associated with an existing email.

You can use Power Automate to include
conditions to further understand how contacts
engage with the survey.

Create a Multi-Lingual Customer Survey with

English, Danish, Swedish and Norwegian
languages and translations.

Create a customer survey and enable the
localization option while adding the Survey
to the Customer Journey.

Create a Multi-Lingual Customer Survey with
English and Japanese languages and
translations.

In the Email elements section, select a
Dynamics 365 Customer Voice survey from the
lookup field.

000 000 OOOo0o ooo o0 ooooo oooo ooaq.

Contoso] OO OO0 OOOO OO OOOO OOO OOO O OO OO0 OO0 0000
O00. 000000 0000 0000000000 o0 ooo ooooo ooaq.
OO0 o000 o0 oo o0 oo Oooo oooo oooo ooo? 0ooodo oo ooo
000 oododododoo oooo ooo ooo oooooaa.

Answer:



! Create a Multi-Lingual Customer Survey with
' Add an Ifithen tile to further understand how ! English, Danish, Swedish and Norwegian
! contacts engage with the survey. I languages and translations.

N S——)So— — L — — S—— S — q— —- {— | — . S——m—u— - — — e e e e s e e e e e

% =
Go to the customer journey designer. Then

| o :
| Select the email tile. In the right pane, goto  reate or choose an existing customer journe
Email elements > + Add item and select with an email tile. Make sure the email tile is

I Customer Voice survey in the drop down menu. 5ggnciated with an existing email.
J []

——— — i — — —— —— — ——— — — — — — =

! create or choose an existing customer journey Select the email tile. In the right pane, go to
I with an email tile. Make sure the email tile is Emall elexsith > WAdd item and select

—————————————————— Customer Voice survey in the drop down met

S B B B — e — —

e — . e
You M?{P@@%@%?e to include A i e :
conditions to further understand how contacts: =<~

| engage with the survey. In the Email elements section, select a
' === === g %" flnamics 365 Customer Voice survey from t
I i 2 lookup field.
| Create a Multi-Lingual Customer Survey with
| English, Danish, Swedish.and Norwegian il PR n-Een B s et s SRR T I
| I_an_gui\gfs_an_d ‘_"aESI_aﬁf"f- ________ J| PSS NS SPTRE NN NS SRS R I
I Create a customer survey and enable the Add an If/then tile to further understand how
: localization option while adding the Survey contacts engage with the survey.
| to the Customer Journey.

B e S -
I.T:':I:::t—':;‘:::::::::::#
| Create a Multi-Lingual Customer Survey with '
| English and Japanese languages and !
| translations. '
;:::::::::::::::::::}

I'In the Email elements section, selecta I
I Dynamics 365 Customer Voice survey from thei
Ilookup field. I

oo
Ooo ooo oooon, oo, oboboood, O0oo Ooboo 0OoOoo oo



Steps Order
U5 (ereate a Multi-Lingual Customer Survey with
English, Danish, Swedish and Norwegian
languages and translations.

Go to the customer journey designer. Then
create or choose an existing customer journey
with an email tile. Make sure the email tile is
associated with an existing email.

Select the email tile. Inthe fight'pane, go to
Email elements #+ Add lem and'select
Customey Voice survey in'the drop down menu.

mmm —

You can use Power Automate to include s In the Email elements section, select a
conditions to further understand how contacts | D-y"namics 385 Customer Voice survey from the

engage with the survey. @ lookup field. @
AV 5

\ €

Add an Ifithen tile to further understand how
contacts engage with the survey.

Create a customer survey and enable the
localization option while adding the Survey
to the Customer Journey.

Create a Multi-Lingual Customer Survey with
English and Japanese languages and
translations.

0
https://docs.microsoft.com/en-us/dynamics365/marketing/customer-voice

NEW QUESTION: 29

000 OO0 000 000 O 00 0000 0oooo ooo ooo oooao.

O 00000000 000000000000 0000oO0000aoaaq.

OO0 00000 oo 4000 obooo Ooa? o ooooo.) Oooooo oo ood
00000000 00000000 000000 oOo000aan.



Steps ref\/|Icrosoft

Set the Sales Ready Score on
the Summary Tab.

Create a Lead Scoring Model.

Click Publish.

Set the Sales Ready Score on
the Action tile,

- —

Add a condition and @ction tile.,

Set the Sales Ready Score on
the Grades Tab.

Click Go Live.

Answer:

= MICrosortt; order

Set the Sales Ready Score on Create a Lead Scoring Model.
the Summary Tab.

Create a Lead Scoring Model. Add a condition and action tile.

Click Publish. Set the Sales Ready Score on
the Grades Tab.

Set the Sales Ready Score on Click Go Live.
the Action tile.

Add a condition and action tile.

Set the Sales Ready Score on
the Grades Tab.

Click Go Live.

O0:

C10:
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-lead-
scoring

NEW QUESTION: 30
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OO0 0000 000100 000 goooao.
A.O00OO000O0O00O00O00O000000000000000O
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Dynamics 365 for Marketing OO O OO0 OO OO OOO O
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Dynamics 365 for Marketing 101

D.OOOOO0OOOOOOODOOO0OOOOOGOd

oo od
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Answer: (SHOW ANSWER)

NEW QUESTION: 31

Form Type Data Collection Purpose

Landing page form This form is used to allow the recipients to view
and edit their contact details and add or remove
subscriptions.

Subscription form P

I Yo} This form is used to collect contact information

Forward to a friend form on marketing pages.

This form is used to provide a short collection
of fields with email address to extend to others.

000 OO0 OO0 000 00 000 oooo ooo oooooa.

OO0 OO0 OO0 OO0O0 Dynamics 365 MarketingUI O OO OO0 OOOO OOO0O.

O ooo oo ool odoo oo ooo odoodo? doooo ooo oo 0ooo ooo
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O Ooooo. 0ood 0dodo O oo oo ooo oooooo ooooo o o oooao.
O0: 0 000 oO00100 Oooo ogooao.

Answer:


https://www.krdump.com/Microsoft.MB-220.v2022-08-08.q145.html

o o

Subscription form |

A S |

I
|

:Forward to a friend form:

oo

Data Collection Purpose

OSSO

This form is used to allow the recipients to view
and edit their contact details and.add or remove
subscriptions.

This form is used to collect contact information
on marketing pages.

This form is used to provide a short collection
of fields with email address to extend to others.

— e e o e = mm e e o= e

-

Form Type

Landing page form

Subscription form

Forward to a friend form

Data Collection Purpose

- A
24U

This form is used to allow the recipients to view
and edit their contact details and add or remove
subscriptions.

This form is used to collect contact information
on marketing pages.

This form is used to provide a short collection
of fields with email address to extend to others.

Subscription form

Landing page form

Forward to a friend form

aad:

https://docs.microsoft.com/en-us/dynamics365/marketing/marketing-forms

MB-220 (0O OOO OOOOO OO bumpTop OO OOOO OOO MB-220 OO!
DumpTop O OO0 MB-220 (00O OO0 OOOOOO, DumpTop MB-220 OO OOO OOO
O0000 OO0 OO0O0O0000. 0000 000 0000 OO DumpTop MB-220 OO0
OOO000. https://www.dumptop.com/Microsoft/MB-220-dump.html (250 Q&As Dumps,

30%OFF Special Discount: KrDump)

NEW QUESTION: 32
Oooooono
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O 000000000000 0O00000 00000 o ooooad.
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Tools Type of Design

Flow Designer I Query I Combine segments using

logical operators.

Define conditions to fi ltemout
contacts.

Text defining a database
search.

Answer:

Type of Design

Designer

Combine segments using Flow
logical operators.

Define conditions to filter out “ Designer
contacts.

Text defining a database = =
search.

O0: 002, 0000 0 00 00

O0O/O0:

O0:
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/create-segment

NEW QUESTION: 33
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B. OO OO OO0 OO0 O O0O00O 00O O O0oooodo ooodaan.

Cc.00 000000000 O00Odan.

D. 00O 0O0O0O0O OO0OO0 oo oo oo oo oo oooao.

E.OO OO OO O0O00O0O00 OO0 00000 00000.

Answer: A,B,C (LEAVE A REPLY)

OO: 006, OO OO0 OO

OO

O0/00:

O0:
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/customer-
journeys-create-automated-campaigns
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NEW QUESTION: 34
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A. 000000000 OoOOood.
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D. 0000 OO0 OO OOOO oooon.

Answer: (SHOW ANSWER)

NEW QUESTION: 35
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OO0 00 00 oOod.

OO0 O0o00d Odod Oooodo oooo oooo oo ooo oooao?

A. 0000 OO0 O000 00000 oOoOodoa.

B. 00O Dynamics 365 Portals 10 OO OO0 OOOOO0O.

C. OO0 OO0 Dynamics Native Portal L1C10.

D. 000 OO0 O0O0O0 oo,

Answer: A (LEAVE A REPLY)

o0
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-event-
portal

NEW QUESTION: 36
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Answer: A (LEAVE A REPLY)
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-lead-
scoring
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NEW QUESTION: 37
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Answer: A (LEAVE A REPLY)

N

C10d:
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/invite-register-
house-event-atte

NEW QUESTION: 38
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0o o oaa:

Methods Answer Area
Explicit Data Implickt Data

Submitted Company name trough
a form on a landing page

Clicked on an email

Attended a webinar

Answer:
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Methods Answer Area .
Explicit Data g 48 fmplicit Data

Submitted Company name trough

a form on a landing page Submitted Company name trough | 0 Clicked on an email
a form on a landing page

Clicked on an email

I | Attended a webinar |

Attended a webinar

Od: 0o 4, 00 ad

OO/00:

O:
https://community.dynamics.com/crm/b/zsoltzombiksblog/archive/2016/03/06/lead-scoring-rules-
and-examples-in-microsoft-dynamics-marketing

NEW QUESTION: 39
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Answer: A,C,E (LEAVE A REPLY)

o

O:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/voice-of-customer/plan-
survey

NEW QUESTION: 40

Ooooooood
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BEHT

— A\
Add an SMS t tile.

Add a Trigger tile.

Add a Custom tile.

Add a Scheduler tile.

Add a Segment tile.

Add a Splitter tile.

Add an Email tile.

Answer:



Actions Order

Add a Segment tile.

Add an Email tile.

Add a Custom tile. Add a Trigger tile.

Add a Schedulier tile,

Add an SMS text tile.

Add a Splitter tile.

BN\ ficrosoft

NEW QUESTION: 41
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Activity Order

Configure Contact records to store levels
of consent.

View consent-level change history.

Vs e ol

. e
T ——
@% that contain o
oo e

personal information.

Enable GDPR features in Dynamics 365
for marketing.

l Bulk edit all contacts to set consent level.

Answer:

Activity Order

Configure Contact records to store levels Identify data structures that contain

of consent. personal information.

View consent-level change history. Enable GDPRfeat —; Dynamics 365
I for marke’tin% l

Identify data structures that contain | "§Bulk edit all contacts to set consent level.
personal information. .

Enable GDPR features in Dynamics 365 II

for marketing.

I Bulk edit all contacts to set consent level, I

C10:
o0
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/gdpr

NEW QUESTION: 42
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E.OO0O OO0 O0O00

Answer: (SHOW ANSWER)

C10:
https://docs.microsoft.com/en-us/dynamics365/marketing/insights

NEW QUESTION: 43
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Answer: B (LEAVE A REPLY)
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-lead-
scoring

NEW QUESTION: 44
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List of Requirements Answer Area
Create individualized messages with Able to meet rqu'lrameM ‘mfim
personalized content. : I C r@g

Error check content to ensure all required
information is included.

Creating marketing that changes based on
the recipient’s actions.

Analvze the results of email messages
(click-thrus, opens, etc.).

Send emails messages out through your
company’s server.

Answer:

List of Requirements Answer Area

. - f
Create individualized messages with Able to meet requirement ' Mm rms O t

personalized content. requirement

Create individualized messages with Send emails messages out through your
Error check content to ensure all required personalized content. company’s server.
information is included.

Error check content to@nsure all required
{information is included.

Creating marketing that changes based on
the recipient’s actions.

1 “
Creatine marketine that changes based on
the recipiént’s actions.

Analyze the results of email messages
(click-thrus, opens, etc.). _ Me the results of email messages
(elick-thigds, opens, etc.).

Send emails messages out through your
company’s server.

O0:. 001, 000 000000 Od

Oo/od:

C10:
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/prepare-
marketing-emails

NEW QUESTION: 45
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I Lead’s Estimated Budget
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Steps Order

Create a web page associated to the Page
Template.

On the Page Template record, set the Web
Template field to the Web Template record
created.

Create a Web Template record.

Create a Page Template record.

IO

On the Web Template record, set the Page
Template field to Page Template record
created.

Update the Event record. Set the Portal
Payment Gateway field to the web page.

Create a web page associated to the Web
Template.
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,Create a web page associated to the Page ||
ITemp[ate 1) reate a Web Template record
ﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂ — w— — I
©Onthe Page Template record, settheWeb;
Template field to the Web Template record, :_
L'-‘-feﬂiad SRSSE S —— Create a Page Template record.
s s o ae ek ! R e o et o S DRSS S S s
Create a Web Template record. ' -——— = —aeE S - - -

s e et s B 58 : On the Page Template record, set the Web
e S B oy i Ternplate field to the Web Template record
' created
|Create a Page Templaté record. | M o e e e &
l———:—_'-_'—._':—'_.,—_'::._:::—l '—® _____________ .11

—_— e e e e e e e e e e e e e

I0On the Web Template record, set the Page ' Create a web page associated to the Page
ITemplate field to Page Template record | Template.

lcreated. _ _ _ _ _ _ _ _ _ _ _ _ _ L S e .

| = .. r ______________ . |

\Update the Event record. Set the Portal ' |

|Payment Cuinway fialkl i theweb page: | Update the Event record. Set the Portal
_______________ , Payment Gateway field to the web page.

e e m e m e — - = -

| Create a web page associated to the Web

rempate. S M icrosaft
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Create a Web Template record.

emplate record, set the Web
to the Web Template record
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!I;:t'::fe AR Regs Te o iPaymant Gateway field to the web page.

[Create a web page associ to the Web
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Answer:
Data Source Content Type

Contacticontext] | Youwantto add 3 link for opening  [eccgelcontext

Content settings[context]]

You want to add the First Name for
the email recipient.

Account I = e
You want to add the customer name Contact[context}
Event | and phone number. _
i
Marketing List :I

I: Marketing Page

Message[context] ]

Survey




Data Source Content Type | - L
e ™ MM QSO T ——
the emaii as a webpage. g

Content settings[context]

You want to add the First Name for
the email recipient.

Contact{context]

Account

You want to add the customer name ICantacl[context]
Event and phone number.

Marketing List

Marketing Page

Message [context]

Survey
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content
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Steps Order .l M 2
‘Microsoft

Set the Sales Ready Score on .
the Summary Tab.
Create a Lead Scoring Model.

| Click Publish. I C’O

®

Set the Sales Ready Score on-
the Action tile.

Add a condition and action

[

Set the Sales Ready Sc
the Grades Tab.

[Click Go Live. ]

Answer:
Steps Order
Set the Sales Ready Score on Create a Lead Scoring Model.
the Summary Tab.
Create a Lead Scoring Model. IAdd a condition and action tile.
Click Publish. Set the Sales Ready SCHFe b
I the Grades Tab. n_ M Cro SOft

Set the Sales Ready Score on- Click Go Live. I
the Action tile.
|Add a condition and action tile. |

Set the Sales Ready Score on
the Grades Tab.

Click Go Live. I
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Email interactions
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Event interactions w 9
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interactions S user-entered updates are saved

; - anonymous visitor information
Web interactions v
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Answer:



Tools Content

[ ]
a interaction timeline for all channels i|Insights
(]

:’ Insights

e e e

Email intarscions open and click throtgh information | Email interactions
e e e e e T e ]
cntireeane ] check-in-list Event interactions
: ! el
Marketing form name of the record on which l_'u'larl-:etilrm form
‘nteractions _l user-entered updates are saved interactions
. - y isi information H 1
Web interactions | ancnes “"Nﬂ T -‘TEI} interactions
| j | SO
I
Tools Content ‘ )
Insights interactiontimeline for all channels |Insights

s . open and click through information il i
Email interactions P 8 Email interactions

Event interactions chek-iRylist Event interactions
Marketing form name of the record on which !\Aarketipg form
interactions user-entered updates are saved interactions
ol
Web Interactions anonymous visitor information FNeb interactions
O:

https://docs.microsoft.com/en-gb/dynamics365/customer-
engagement/marketing/insights#categories
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Dynamics 365 for Marketing Surveys OO0 OO0O0O0O OOO OOOO. OO OO OO0
oooo ooo.

OO0 0 oood/od o0 odoo oooo 0o oo ooooo? ooooo oo ooao
O 000000000000 O0000. 0000000000 o o, 0ocooooaonO
QOO0 o0 o oodod. OooOoo O0ooo 0 000 OO0 OoOoo oooooo ooooo o
O O0ooo.

OO0 0000000100 000 oooao.

Type Scenario

RACL., .
Long Answer Rating Multip! e 7 esponse E: r@@@%@uesnon
How many stars would Vou give us
Ranking Net Promater Score | | Smile Ratings for theyservice we provided?
oose all th 7
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Element Data Points

‘ Marketing Email

Shows the total number you can still send this
Messages

month, and the total number you have sent;

! Marketing Contacts } Shows the total number that users at your

organization can“efill request this month, and the

total.number you have used.
‘ Litmus Inbox . _y

 Previews . Bhows the total number you can have in your
W ; database.
' Total Contacts in
Database Shows théstétal (Uil ﬁtai"ﬁmyour database. |
Answer:
Element Data Points | N R )
L B e - e e _._I -y —
ng;;'"gfma" | Shows the total number you can still send this | Marketmg Email !
Lo L month, and the total number you have sent. Messages :
e, | RRIEIN Y e ]
|
: Marketing Contacts; Shows the total number that users at your Litmus Inbox
b e 18 organization can still request this month, and the Previews
TSR ——— total number you have used. '
 Litmus Inbox ' | i
. I 1 .
(Previews | Shows the total number you can have in your  Marketing Contacts,
_________ database.

'Total Contactsin ' e
| otal Contacts In
Qa@b_as_s_e e m i Shows the total number stored in your database. patapase




Element Data Points

Marketing Email

Shows the total number you can still send this Marketing Email
Messages
month, and the total number you have sent. Messages
Marketing Contacts Shows the total numberthat users at your Litmus Inbox
organization can stillrequest this month, and the | previews
, total number you have used.
Litmus Inbox
Previews Marketing Contacts

Shows the total number you can have in your

_ database.
Total Contacts in

Database | J 6tal Contacts in

Shows the total number stored inlyouridatabase. () 5iabase
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, : anonymous visitor information
Web interactions v
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Answer:

Tools Content
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Scenarios - d '
|| Lead Opening an Email

:I Lead Registers for an Event 7|

[rgSoOT

Rule Behavior Rule

Lead's City | |I Lead Opening an Email I

Lead’s Estimated Budget I |I Lead Registers for an Event
I Lead’s City I l E

I Lead's Estimated Budget I I I

Scenarios [ Milrérﬁno S Oft
I Lead Opening an Email 1 Fixed 5 ﬁ_.Béhi‘?i“r Rule

Lead’s EsﬁmatedBudget

I Lead Registers for an Event

Lead Registers for an Event

I Lead’s City

I Lead’s Estimated Budget, -.
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Mavigate to Marketing Page.
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Click Unpublishin{aledﬁn the Gammand Bar. I
'_-.-
Click Stop, located Inth !ieide'l ‘l[ L
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Steps Order

Click Uinpublish, located in the header. Havigate to Markeling Page.
=

Mavigate to Marketing Form. Click stnp‘,lnc.l!-ed inthe Command Bar. I
e

Open the Applicable record. li;!ic‘v_;'l.lnpublish, located in the header. I

MNavigate to Marketing Page. g I .

IV CFOer i e )

Click Unpublish located in the Command Bar. I

Click Stop, located in the header. I
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L _ by these criteria.
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S TEPEE O fsbmething?
- s

Rating

;Multiple Response

iCSAT

Answer:




Type Scenario

/Single Response | Choose one of the answers provided. Single Response

T T P, | Divide 100 points over these Sitems [_~ ~ _— =~~~ !
F

e q S_UI:I"I ______ ' by these criteria. :_F'md__sfm_ — +J
P . - 8y icrosoft
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e i somaething? ! )
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Choose one of the answers provided. ~'Single Response

Jivide 100 points over these 5 ftems

sy these criteria. Fixed Sum

Jow many times did you do Numerical Response
something?
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https://www.c2software.com/c2-blog/dynamics-crm-voice-of-the-customer-surveys.aspx
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Activity Order

ICreate a Market segment, assuring it is dynamic.

Create a customer journey, identifying a target segment.

Create an email design, including all required elements.

Publish the design by selecting “Go live”.

Activate the customer journey by choosing “Go live™:

Create a Landing page, including contact matching.

Set up lead scoring, ensuring correct conditions. S M i C EFO S O ft

Answer:
Activity Order
Create a Market segment, assuring it is dynamic. Create an email design, including all required elements.

Publish the design by selecting "Go live”.

Create a customer journey, identifying a target segment.

Activaré the customer journey by choosing “Go live”.

Create a Landing page, including contact matching.

Set up lead scoring, ensuring correct conditions. | M i C r@ S @ ft
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Answer: A,B,C (LEAVE A REPLY)
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/customer-
Journeys-create-automated-campaigns
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NEW QUESTION: 71
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B. pdf
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Answer: A (LEAVE A REPLY)

O10:
https://docs.microsoft.com/en-us/dynamics365/customer-voice/survey-report

NEW QUESTION: 72
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https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/form-prefill
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https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/invite-register-
house-eventattendee
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NEW QUESTION: 74
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Answer: B,C,D (LEAVE A REPLY)

C10:
https://docs.microsoft.com/en-us/dynamics365/marketing/manage-segments-from-contacts

NEW QUESTION: 75
Assessments Leads

A Lead with a score of 315
Sales Ready

An existing Marketing Contact who registers

Not Sales Ready for an event

A Lead who clicked a Twitter message and
has spent $412 with ProseWare previously

A Lead with a score of 175

Litmus inbox previews
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Answer:
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l' Total Contactsin |
| Database

Data Poin@ ]

Microsoft

Shows thé tdtal number you can still send this

"Marketing Email !

month, and the total number you have sent. | Messages :
Shows the total number that users at your I Litritis Inbox
organization can still request this month, and the | praviews

total number you have used.

Shows the total number you can have in your

! i
: Marketing Contacts
database. : '

Total Contacts in
Shows the total number stored in your database.
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Assessments

r%afaM *E r. 0 S Oﬁffad with a score of 315

| Not Sales Ready ‘

NEW QUESTION: 76

o FE BT

' A Lead with a score of 175

Sales Ready
l

An existing Marketing Contact who registers

for an event Mot Sales Ready

A Lead who clicked a Twitter message and

has spent $412 with ProseWare previously ot Sales Ready

Not Sales Ready

Litmus inbox previews Not Sales Ready

ANswer Aarea

Group sessions for organization I

Internal Track External Track

5

==5

Group sessions published on your
event website
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Answer:
Use Case

Answer Area

External Track

[Group sessions for organization t GfOUP sessions bv content

Group sessions for organization : Internal Track

’ Group sessions by content !
|

Enable ticketing and registration

| Enable ticketing and registration

Group sessions published on your
event website

> - I
Group sessions published on your, I |
event website I

oo

USt vase

ANsSwer Area
Internal Track

Group sessions for organization I

Extermnal Track

Group sessions by content

Group sessions for organization

Group sessions by content

Enable ticketing and registration

Enable ticketing and registration

Group sessions published on your

; event website
event website

O0:

https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-event

“Group sessions published on your
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OO0O000. https://www.dumptop.com/Microsoft/MB-220-dump.html (250 Q&As Dumps,

30%OFF Special Discount: KrDump)

NEW QUESTION: 77
OO0 Dynamics 365 Marketing 100 OO OOOOO.
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C. Dynamics 365 Marketing IO OO0 OOO0O OOO0O OO0O0.
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Answer: (SHOW ANSWER)
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content#content
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Answer: D (LEAVE A REPLY)
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https://docs.microsoft.com/en-us/dynamics365/marketing/mkt-settings-landing-pages
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Account record

Sponsorship record

| Hotel record

Case record

Types of Info M IJ C tﬂ 0

Sponsoring Company’'s email

Sponsorship Type

Logo that will be on the pens at the event

Venue address

Number of rooms available to registrants

Reason for invitation to this event

Answer:

Element
Markel?ngh Email |
1.Mt_a_ss_agfes_ -

| Markehng Contacts.

e i e i 1l

: Litmus Inbox :
| Previews
'_TEta_l Contactsin |

Database

igrerliipthoghttnd SO L] ||

Data Points

Microsoft

Shows the total number you can still send this | Marketmg Email

month, and the total number you have sent. | Messages :
Shows the total number that users at your IEinis Ihbox
organization can still request this month, and the | praviews
total number you have used. Ll

.

!

| .

Shows the total number you can have in your | Marketing Contacts

database.

Total Contacts in
Database

Shows the total number stored in your database.

o0
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Record Types I Microsoft

Sponsoring Company’s email ‘Accgunt record

——

Sponsorship Type | ﬂ Sponsorship record

Logo that will be on the pens _at__th"a event ‘ Sponsorship record

Venue address | Hotel record
|

Number of roﬁms‘;"'availabla to registrants : Hotel record

Reason for invitation to this event ' Case record

O0:
https://docs.microsoft.com/en-us/dynamics365/marketing/manage-event-sponsorships
https://docs.microsoft.com/en-us/dynamics365/marketing/set-up-event-portal

NEW QUESTION: 83



Actions Orders

|Se!ect a Subscription Marketing List. I

Set segment source to Subscription Marketing List.

IA-:ld a segment group tile. l

Set up a Journey. R a % %" I

Add a child segment tile.

Select the properties of the child segment tile. I

I Select the properties of t%:‘gm goupti& O | 1
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Answer:
VLI

Select a Subscription Marketing List. :

Set segment source to Subscription Marketing List. I

Add a segment group tile.

I| Add a segment group tile.

I Set segment source to Subscription Mark:

Select the properties of the child segment ti

Select a Subscription Marketing List.
I




Actions Orders

Select a Subscription Marketing List. Set up a Journey.

Set segment source to Subscription Marketing List. Add a segment group tile.

Add a segment group tile. Select the properties of the child segment tile.

Set up a Journey. Sel segment source to Subscription Marketing List.
Add a child segment tile. Select a Subscription hhrmm‘u_f_-'.t_ i

select the properties of the child segmentaile,

Select the properties of the segment group tile.

O0:
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/create-simple-
customer-journey
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O00 000 0000 00 O0000. 0 000100 000100 OO0 oOoooad.
OO0, 0000000000 000000000 0o00oooooo oao.
OO0 oood ooo?

A.O00O00O00O00O00O0. 000 0000 0000 OooOooa.

B. 00O OOOOO. OO0 O OO0 O0O0O0 OOO0Od.

c.00O0O, 00000000000 o0ooam.

D. O0O0O0O OO0 OO0 OO00a. oo OoOoo Oooooa.

Answer: (SHOW ANSWER)
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-event-
portal
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Answer: A,B,C (LEAVE A REPLY)
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https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/customer-
journeys-createautomated-campaigns

NEW QUESTION: 86

L= YE] (eI
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:"'*fi,'ii OSOTtl

Set the Sales Ready Score on
the Summary Tab.

Click Publish.

Create a Lead Scoring Model.

Set the Sales Ready Score on

the Action tile. |

Add a condition and action tile.

Set the Sales Ready Score on
the Grades Tab.

Click Go Live.

OO0 OO0 000 doo dooo oo oood oo ooo oood.
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Answer:



Steps

Set the Sales Ready Score on g
the Summary Tab. i

iy

Create a Lead Scoring Model. d _
I Add a condit.ﬂ' and actjon tile.
— —i¥i| f{

_Set the Sales Ready Score on

Set the Sales Ready Score on- | ¥ the Grades Tab.
the Action tile. A

—

Add a condition and af:fio__n tile.

ISet the Sales Ready Score on
lthe Grades Tab.

Click Go Live. :

a0
Steps Order

Set the Sales Ready Score on Create a Lead Scoring Model.

the Summary Tab.

Create a Lead Scoring Model. Add a condition and action tile.
Click Publish. Set the Sales Ready Score on

the Grades Tab.
ch;f_ﬁa@ {BME on Ilcti:k Go Live. I
¢ Action tile.

. EEN
Add a condition and action tile.

Set the Sales Ready Score on
the Grades Tab.

ICIick Go Live.

aad:



https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-lead-
scoring

NEW QUESTION: 87
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Steps

Create an avent.

Havigate to the Venue Constraints section.

Set the "Maximum Event Capacity”™ field to 500 and

the “Waitlist This Event” field to Yes

Navigate to the Registration and Attendance Tab,

Set the “Maximum Event Capacity” fisld 1o 500 and |
the “Allow Waitlist” field to 100,

Microsoft

Answer:

Order

Create an event.

Navigate to the Venue chamgmgn
e
_|se tM%xlmeﬁwn?&paclty" field to 500 and
* Jthe “Waiglist This Event” field to Yes.

Navigate to the Registratian dnd Attendance Tab”

Set the “Maximum Event Capacity” field to 500 and
the “Allow Waitlist” field to 100.

Microsoft

O0:
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/event-waitlist
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Answer: A (LEAVE A REPLY)

o0
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/prepare-
marketing-emails
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Answer: (SHOW ANSWER)
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https://docs.microsoft.com/en-us/dynamics365/marketing/manage-event-sponsorships

NEW QUESTION: 90

Methods e i .'
| l] . lUmplicit Data

Submitted Company name trough
a form on a landing page

Clicked on an email

Attended a webinar
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Answer:
Methods Answer Area
| Submitted Company name trough Explicit Data ' Implicit Data
J a form on a landing page Submitted Compfslw name trough Clicked on an email
a form on a landing page
II Clicked on an email :
| I Attended a webinar

IAttended a 'u-.rel:rinasrfj| I: 1|i C tg_sbft I I ||

OO
Methods

'] I| Answer f{
I Submitted Company name't r %'@ Implicit Data

a form on a landing page Submitted Company name trough Clicked on an email
a form on a landing page

ICIicked on an email —
Attended a webinar

I Attended a webinar

O0:
https://community.dynamics.com/crm/b/zsoltzombiksblog/archive/2016/03/06/lead-scoring-rules-
and-examples-

NEW QUESTION: 91
Elements Statements

Automatic System Backups contain

Correct interaction records and image files.

L

Automatic system backups are
Incorrect stored for up to 28 days.

On-Demand Backups can be
creatad any time.

e Restoring a backup to another
] i ' te image files.
= MIEPEsH
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O0. 0000 000000000000 000000 00000 oooaOon.
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Answer:

Elements Statements

Incorrect
IViicrosofi

:i Correct

T T T T T T T T Automatic System Backups contain
Correct | interaction records and image files:

Automatic system backups are
stored for up to 28 days.

On-Demand Backups can be
created any time.

Restoring a backup to another
instance will delete image files.

Micissesft
Automatic System Backups contain
interaction records and image files.

Incorrect

Automatic system backups are

Correct
Incorrect stored for up to 28 days.

On-Demand Backups can be

> Correct
created any time.

Restoring a backup to another

instance will delete image files. Incorrect

O10:

https://docs.microsoft.com/en-us/dynamics365/marketing/manage-marketing-
environments#create-and-restore-b
https://docs.microsoft.com/en-us/power-platform/admin/backup-restore-environments
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NEW QUESTION: 92

ol Scenario
Long Answer Rating Multiple Response Open-ended questi

Id vou give us
Ranking Net Promoter Score | ISmile Ratings e we provided?

%hoose all that apply.

PuL these things in the order
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O OOoOoad.

O0: 0 000 000100 OO0 OOO0.
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Type
Long Answer Rating Multiple Response pen:scie questu?n [ WL ATSWGE
Howemang/stirs Would v give us (R 'I
Ranking Net Promoter Score | §Smile Ratings fof the sepvice we provided? | I
Choose all that apply. Multiple Response I
Put these things in the order "
of importance. IRankmg
O ft How likely are you to tell your friends | Net Promoter Score

about us?

i

1ype . Ncenano

- — ci)t i Long Answer
Long Answer Rating Multiple Responﬁ;j M wagm 'Ft I g
— How many stars would vou give us rmg_"
Ranking Net Promoter Score | {Smile Ratings for the service we provided?
h Il th ; i

Short Answer Descriptive Text Choose all that apply Multiple Response
Put these things in the order Ranking
of importance.
How likely are you to tell your friends INet Promoter Score
about us?

O0O:

https://docs.microsoft.com/en-us/dynamics365/customer-engagement/voice-of-customer/plan-
survey
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Use Case Answer Area

Group sessions for organization Internal Track External Track

Group sessions by content

IEnabIe ticketing and registration

Group sessions published on your
event website

R Microsoft

Answer:
use Lase Answer Area

— M cmepan t Extomal Track

IGraup sessions for orga nizatiaH @““'0“5 by content

© Enable ticketing and registration

Group sessions published on your

“{ | [event website

O0:
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-event
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oo ooo oooooo.

OO0 000 00 000 000 oboo o000 ooobo ood. 000 0ooo oboo oOoOa
oo.

00000 00000000000 000?00000 o00o0o000oo0oooo0oaoad
00 ooo oo 000 ooo oboooaa.



Steps
Save and Go Live your marketing form.

ICrea'te a new marketing form. I

Drag and drop your subscription list into your
marketing form.

Locate your subscription list in.
portion of the tool box.

Select a template with the market type “Forward a Friend”.

='i]] Microsoft

Answer:
Steps Order
Save and Go Live your marketing form. n I: g T I

Eﬂih a new marketing form, I
Drag and drop your subscription list into your

marketing form.

Select a template with a market type "Landing Page”, I
Locate your subscription list in the Subscription Center
portion of the tool box.

ISeIect a template with the market type “Forward a Friend®, I

O0:
O0a:

Locate your subscri
portion of the tool

1\ /] alda

R RTE T AT ST A .

https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-
subscriptioncenter#add-a-subscription-list-to-a-subscription-form

NEW QUESTION: 97



Staff Activities

Marketing Professionals Analyze Marketing Page performance

All Marketing Users Investigate blocked emails

Marketing Oversight

stomer Insights for reportin
Business Unit members Use Customer Insights for reporting

BU Admin Team members Go Live

Marketing Administration, /i
Business Unit meémbers
OO0 00O o000 oodo o dooo oo odo oo ooo oooon.
oo oooo oood.
00000 Oooo oo oooo oooOoooo.oocooooo o, ocoooooo o
ooono.
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Od: 0000 ooOo100 Oooo Ooooo.
Answer:
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Steps Order

Set the entity target of your lead scoring model to

Create a workflow that updates the lead records with
the sales-ready score and grades when the lead score | o-count or Contact.

changes.

Set up an action that tells the system what to do to the Sat conditions for mndiﬁﬂng the lead score based on
lead score when the defined conditions exist. either behavioral rules, like email clicks or event
registrations, or data conditions on the record.

Set the entity target of your lead scoring model to ! I _________________

Account, Contact or Lead. '
e —— i Create the logic for your conditions by adding the er

: , to monitor, the frequency and date range of the che

Set the entity target of your lead scoring model to and an expression defining what to check.

Account or Contact. —

Establish grades and a sales-ready score to identify th 1!

minimum lead score must exist before alead is Set up an action that tells the system what to do to"
promoted for attention by a salesperson. lead score when the defined conditions exist.
|

Set conditions for modifying the lead score based on
either behavioral rules, like email clicks or event
registrations, or data conditions on the record.

Establish grades and a sales-ready score to identify w
minimum lead score must exist before a lead is
promoted for attention by a salesperson.

Create a workflow that runs the conditions against all b o o - - - = === -
leads whenever any of the fields in the condition
change.
Create the logic for mn;itinns I::_.r adding the entity
to monitor, the frequent d f cks,
and an er:pressiu ; it Eﬁg (TFT
OO
OO0 OO0 ooOooo, ood, oboOoooo oboo oooo ooa
Starm Acuviues
Marketing Professionals ‘ Analyze Marketing Page performance rketing Administration

| iness Unit members

Investigate blocked emalloo Madfeting Ac!ministraﬁon
I Cro S ft Business Unit members

Business Unit members

Marketmg Oversight “ ights for reporting ~ Marketing Professionals

BU Admin Team me Go Live Marketing Professionals

Marketing Administration
Business Unit members

O oO0oOooooooodan

Request Approval Marketing Professionals
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NEW QUESTION: 98
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Actions | Order

Assure the file is in the proper format
and data exists for all required fields.

Relate each Lead to a Contact.

Import the file as Leads with duplicate
detection enabled.

Import the file as Contacts with
duplicate detection enabled.

Use workflows to link contacts
for unmatched leads.

Answer:



Actions Order

Assure the file is in the proper format Assure the file is in the proper format
and data exists for all required fields. and data exists for all required fields.

Relate each Lead to a Contact. Import the file as Leads with duplicate
detection enabled.

Import the file as Leads with duplicate Relate each Lead to a Contact.
detection enabled.

Use workflows to link contacts

Fmﬂﬂﬂ&%tlgﬁ%ﬂh for unmatched leads.

Use workflows to link contacts
for unmatched leads.
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NEW QUESTION: 99
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B. OO0

Answer: A (LEAVE A REPLY)
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https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/prepare-
marketing-emails
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NEW QUESTION: 102
Tools Type of Design

e ey
I Flow I Designer Query I Combine segmients using
logical operators.

Define conditions to filter out
contacts.

Text defining a database
search.
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Type of Design
'j Designer i i
E Combine segments using I Flow
logical operators,
Define conditions to filter out I Designer
contacts,
Tl ipmp dopobase.
search. H;}? ff:

Type oi*j’?ﬁ& "o

'v.-'

Designer

Combine segments using
logical operators.

Define conditions to filter out “ Designer
contacts.

Text defining a database Query
search.

O0:
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/create-segment
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Answer: B (LEAVE A REPLY)
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https://neilparkhurst.com/2019/02/27/mb-210-microsoft-dynamics-365-for-sales-sales-reports/
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Answer: D (LEAVE A REPLY)
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NEW QUESTION: 105
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O10:
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NEW QUESTION: 107

Data Source Content Typg

Contact[context] A" Vﬂ'll det to a&cﬂallrik ’tor openlng
the email as a webpage.

Content settings[context]

You want to add the Flrsjrm
the email reclpsent i

Account

You want to add tfﬁ:n:stomer name
Event and FJhO"manf

Marketing List

Marketing Page

Message[context]

Survey
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Data Source Content Type

Contacticontext] | Youwantto add  link for opening  [eccgelcontext

Content settings[context]]

You want to add the First Name for ' tc[tx
the email recipient.

I Account I
You want to add the customer name ] Contact[context}
Event | and phone number.

Marketing List :I

I: Marketing Page

Message[context] ]

Survey

oo

Data Source Content Type

Contact[context] m mM lirC{r Q;Se]p

ail asa webpage. 1 ﬁﬁﬁﬂelmntﬂi]

Content settings[context]

You want to add the First Name for
the email recipient. Co ntaﬂ[mmen]

Account

You want to add the customer name I Contact[context]
Event and phone number.

Marketing List

Marketing Page

Message [context]

Survey

O0:

https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/dynamic-email-
content

NEW QUESTION: 108
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B. 2

C.3

D.4

Answer: A (LEAVE A REPLY)

O10:
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/dynamic-
emailcontent#
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NEW QUESTION: 109
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Answer: D (LEAVE A REPLY)

O0:

https://docs.microsoft.com/en-us/dynamics365/marketing/set-up-subscription-center

NEW QUESTION: 110
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Sleps oraer

Save and Go Live your marketing form.

Selecta t_ernplate with ll‘,_le; market type
“Subscription Center.”

Select a template with the form type |
“Forward a Friend.”

Create a new marketing form.

Locate your subgcﬁptjan list in the
Subscription Center portion of the tool box.

Drag and drop your subscription list onto

your marketing form.
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Answer:



| Select a template with the form type |
| “Forward a Friend.” AR e

your marketing form.

Create a new marketing form. B T Al VAT i R g

;-Locate your subscription list in the
; Subscription Center portion of the tool box. :

8 tes O HoF 135 Chkbion at oo

|your marketing form. ;
a0
Steps i Order _
= Hcrosott
Save and Go Live your marketing icim. Create a new marketing form.

'Selecta template with the market type
 “Subseription Center.”

| Drag and drop your subscription list onto
©  your marketing form.

®©

Select a template with the form type
“Forward a Friend.”

Locate your subscriptiorﬁist in the
Subscription Center portion of the tool box. |

Ij Cl:
https://docs.microsoft.com/en-us/dynamics365/marketing/set-up-subscription-center

NEW QUESTION: 111

. | A ¥ brég and drop your subscription list onto

®
©



Steps

Associate applicable sessions and tracks,

Set event publish status to “Live”.

Click “Go Live” on the command bar. ("1,

— - . T s

AV o
®

Create an event/events."

.

Create sessions and internal track records.

Enﬂate sassmns and external track records.

OO0 Contoso, Ltdd OO0 OOOOOOOO.

O 000400 000 oo 300 OO0 Oooobo oo 0o o0 oooo Oooo oooan.
OO0 OO0 000 oobo OoOoOooo oo obo ooaq.

OO0 00000 0o 4000 Ooooo 0000 ooo? obbooo oo oooo oo Ood
0000000 0000000000 0000on0.

Answer:

Steps Order

R T b e e ol e e e
|Associate applicable sessions and tracks. I Create an event/events

e e e .

I Create sessions and external trn&l: TEM?C rosoft

— e — o — e —— —



Order

Create an event/events.

Create sgssiofs andmctqmlltmck records.

: HEros

Click “Go Live" on the ccmm_ij::] bap | B l lKSSDCIate applicable sesgéorlg and tracks.

- — —

Set event publish status to “Live”.

Create sessions and internal track records.

o0
https://docs.microsoft.com/en-us/dynamics365/marketing/set-up-event
https://docs.microsoft.com/en-us/dynamics365/marketing/set-up-event-portal#publish-event

NEW QUESTION: 112

O00 00000 000 0000 00 OOoO0 ooOoooad.

OO0 00000 00000000000 0000000000 oco0ooaooa
0.

O00 OO0 700000 000 Oa.

OO0 00 0000000 ood?

A.OJOOO0O0O

B. OO OOO OO

c. OO

D. 10010

Answer: D (LEAVE A REPLY)

OO

O0:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/types-of-fields

NEW QUESTION: 113
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Actions

Assure the file is in the proper format
and data exists for all required fields.

Relate each Lead to a Contact.

Import the file as Leads with duplicate
detection enabled.

= —

Import the file as Contacts with
duplicate detection enabled.

Use workflows to link contacts
for unmatched leads.

OO0 0000 OO0 0oo Oooo Oooo OoOoooo.

O00 OO0 OO0 O0OoO000o OooOooo oo oo oooo oooo aogaa?
OOo0ooo 00 Ooodoo ooo OoOoo oo Ooooo oooo oooooa.
OO0 oao.

Answer:

[a i a L ]

Assure the file isin the proper format
and data exists for all required fields

I
Assure the file is in the proper format | . .
and data exists for all required fields. | | _ g :
Relate each Lead to a Contact. I g

e e o e e e e e e e e e e e e =

o - v e
Import the file as Contacts
duplicate detectiofiefabled. ™

Use workflows to link contacts
Il |for unmatched leads.

o o o o o o e o o e e e e e e e e

Use workflows to link contacts
for unmatched leads.

N



ALLUuvne iuel

Assure the file is in the proper format  th > file'i i thé propber
and data exists for all required fields. istsC ) i i ;
=8>
Relate each Lead to a Contact. Impo w as Leads with duplicate
detec _ﬁnabled.

Import the file as Leads with duplicate }| 4"} Re te each Lead to a Contact.
detection enabled. JI%.[® 9

Use workflows to link contacts
for unmatched leads.

Use workflows to link contacts
for unmatched leads.

NEW QUESTION: 114

ooo o oo od

0o ooooO 000 0o oob oo0o oooo oOo0o0o oboo oooaaq.

000 0000 00 000 oboooO? 00000 oboo 00 000 ooo oooo Ooa
Ooobbo.oobboboood,bobbfdfdddoddodbnoobood.0ooddoob b
000 00 000 OooobooOo OoOoooo o o oooa.

OO: 0000 oob010ob0 ooo oooaan.

Status Reasons Answer Area

I Draft I

The customer journey is
currently running.

e .
e cutonepigurn€)
~A V'E aﬁa@m

g W - LWWilFal SatTalas l

Y \'a_ MTﬁg‘Euétamerjnurnw is Wa “
and can be changed.

Live, Editable ]
The customer journey has
never been live.

Answer:




Status Reasons Answer Area

The customer iourneyis
currently running;

The customer journey was Stopped l
once live and is not now.

The customer journey is live Live Editable l
and can be changed.

The customer journey has MI
never been live.

O10:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/marketing/go-live

NEW QUESTION: 115

OO0 0000 000 00000 00 000 000 0000 ooaq.

OO0 0000 000000000000 o0o00?oo0ooododododn
O0.

A. Dynamics 365 Survey [0 OO OO MarketingU O OOO0O0O. OO OO OO OO0O OO0
ooooo.

B. Dynamics 365 for MarketingCl O OO OO0 OO OO0 OOOO OOOO0O.

C. Dynamics 365 Custom O O OO0 MarketingO O OO OO0O. OO OO OO OOO OO0O
OOoooo.

D. Dynamics 365 for MarketingUl 0 OO0 OO OO0 OOO0O OOO OOO0O0.

Answer: A,C (LEAVE A REPLY)

NEW QUESTION: 116

OO0 Credit UnionOd OO0 OOOOO0OO. OO0 OO OO0 O0O0O0O O0O0.
00 OooOo oOoOooaq.

00700 000 OO000 0000 obobo?o0boo00 00 ooboo oo oo
000 000 000 000 oooooa.
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Actions

Check the Form for errors and Go Live.

Create a Marketing Form with the type as Subscription
Center.

Check the Page for errors and Go Live.

—_I\/Iicros

Create a Subscription List for each of your newsletters. {c‘., w y
"o g

Create a Marketing Page to hold the Subscription Gaer ‘1{
Marketing Form,

Add the Marketing Page as the Subscription ﬁ%ﬁ'
\content settings record. L

Add each of your Subscripton Lists o h
as Checkboxes.

Answer:

Aclions Qrder

_______________________ .
I |  BNWIET O i
Ghnck the Form for errors a MI C r 0 SO& a Subscription List for each of your newsletters. i
T I” "Create a Marketing Form with the type as Subscription |
Create a Marketing Form with the type as Subscripion | | Center e \
Center. -
I

'Md the Marketing Page as -;

[contentsetingsrecord. "

________________________ . 1 Addthe Marketing Page as the Subscription Center in the |
'Add each of your Subunpuun Lists to the Marketing Form | 1 content “m-.ﬂ; record. |
|ncm=hbnm I L -—————

Hin
ooo, oboo ooo o0 oooo oo ood



Create a Subscription List for each of your newsletters.

Create a_Markating Form with the t_ype as Suisn:rgticn
Center.

Check the Form for errors and Go Live.

= Microsoft
Create a Marketing Page to hold the Subscnptlon Center
Marketing Form.

Add each of your Subécnptlon Lists to the Marketing Form |
as Checkboxes.

Check the Page for errors and Go Live.

‘Add the Marketing Page as the Subscription Center in the

‘content settings record.

o0
https://docs.microsoft.com/en-us/dynamics365/marketing/set-up-subscription-center

NEW QUESTION: 117

anfis “h“ nm ICINOQ gf}ft,.pum Data

Submitted Company name trough
a form on a landing page

Clicked on an email

Attended a webinar

0O oood ood ooo oooad.

OO0 0000 OO0 oo0d ooo Oooodo ooOooo oooo ooo.

OO ooooood oo oooo ooOoodo ooooo?ooooo o ooooo oo
O00OoodoooooOoooo.oooodoooo,oooooooooooo aoaO
O Oood. oo ooo 0 oo oo oo oooooo ooooo 0o o oooaa.
O0: 0 000 OO00100 Oo0o ogooao.

Answer:



Methods Answer Area

'lSubmitteci Company name trough Explicit Data Implicit Data

| ! - =
: a form on a landing page Submitted Com pany name trough Clicked on an email
a form on a landing page

ICIicked on an email
' I I Attended a webinar |

I Attended a webinar

LIV i | ]

Methods .' m ﬂ ; Answer ,i
ISubmitted Company name'trough € F@E@ L Implicit Data

aform on a landing page Submitted Company name trough Clicked on an email
a form on a landing page

e
Attended a webinar

ICIicked on an email

Attended a webinar

OO:
https://community.dynamics.com/crm/b/zsoltzombiksblog/archive/2016/03/06/lead-scoring-rules-
and-examples-

NEW QUESTION: 118

ProseWared OOO0O O OO0 OOO0OO0O OO0 OO OO OO O OO0 OOOooo? 0o oa
O 000 oo0o0oOooon.

A. Litmus OO OOO OO OO = 0O 1000

B. OOOOOOO0O OOOOO OO OO0 1000 OO0 OO00O100 OOOn.

c. 00 000 OO0 =1,755,983

D. OO0 OO0 = 24,500

Answer: C,D (LEAVE A REPLY)

NEW QUESTION: 119

oo ooo oOooooo.

OO 000 O0o0 Ooobo 000 O Oooboo oooo Oooo. Obooo Oooo oo ooo
Oo0ooooono.

OO0 Oo0od o Oooo sobod Oobooo ooooo? ¢oo ooood.) ooo ooo a
O 000000 000 000000 0000 0obo o000 oooon.


https://www.krdump.com/Microsoft.MB-220.v2022-08-08.q145.html

Navigate to Marketing Form.

Click Edit in the header.

Click Edit in the command bar.

Click Save.

Make changes to the page, “
K dW
Click Go Live.

Open the applicable record.

Answer:



Order

Navigate to Marketing Form.

— B4
o m.a
o S. 1l
» (i)
ol |2
—3 ®
— H
5 o
= =
11
2 ey
=9 S
® M
< Y

Click Edit in the command bar.

Make changes to the page.

dit in the commar

'y 0 S f e y % B -

Click Save Click Save.
I Make changes to the page. I Click Go Live.

Navigate to Marketing Page.

l

Click Go Live.

Open the applicable record.

i

NEW QUESTION: 120

Dynamics 365 for Marketingd OO0 OO0 OO OO0 OO OO0 O0O0O0 0000 OO
OO0 00000000000 00OoOoa0.

O000 000 000 000000 0000 oo oo OO0 ooOoo oooo ooaq.
OO0 0000000000000 00000000000 ooooooan»

@O0 OO0O0O000)o0oooooooooOooooon.

O0: 0 000 000100 000 OoOooad.

A. 00000000000 00000000000 0000000 o000 ooOooa.
B.OO OOOO OO OO0 OO OOOOOOOOOOOOOOOOOOoOoOoOoa.
c.ObddoodoOodOoOoOOooOoooooooOoooooooooooooooo
OO0 O 00o0od.

D.OOOOOO OO OOOOOOOOOOOOOOOOOOOoOOooOooooOoOooO.
E.OOOOOOOOOO0O0O0O0O0O00O00O00O00000000000000000040co0
O0000000a0.

Answer: A,B,C (LEAVE A REPLY)
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NEW QUESTION: 121

OO0 OO0 odo oo1z2o00 o0 ooo ooooo oo oo oooo oooo o
OO0 o000 oood ooOooodd.

OO0 000 000 Oooooo oooo ood?

A. OO0 0O0O00d

B. OO0 OO0O0O

C.000 000 oOonon

D. 00O OO0 OO

Answer: B (LEAVE A REPLY)

O

O0:
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/segmentation-
lists-subscription

MB-220 (000 OO0 OOOOO OO bumpTop OO OOOO OOO MB-220 CO!
DumpTop O OO MB-220 OO OOO OOOOOO, DumpTop MB-220 OO OOO OOO
O0000 OO0 OO0O0O0000. 0000 000 0000 OO DumpTop MB-220 OO0
OOO0O0. https://www.dumptop.com/Microsoft/MB-220-dump.html (250 Q&As Dumps,

30%OFF Special Discount: KrDump)

NEW QUESTION: 122

O0:.0 000 000 00000 0000 OO0 OO0 O O0OoO0Oo0. oooo o ago
O00 000 000 000 000 0000 0000 0000. 00 oo oooo o ooaOd
OO0 0o O ooon.

OO0 0000 000 000000000 0004000a..

O 0000000000000 00000000400040. 00000 000 o4aao
OO0 000 0000 ooan.

OO0 Contoso Inc.0 OO0 OO OO0,

00 00 000 000 0000 od odo oo ooo ogooao.

O00 OO0 O000. OO0 4,5000 OO0 OO0 OOoOooo.

OO0 0O00 00O 000 OO0 OO0 Net Promotor Scored OO OO0 OOOO OOOIO.
(NPS) OO OOO OOOO OOOO0O. OO0 OO0 OO0 OO0 OoOoOoOo0.

OO0: NPS OO0 OO OO OO O00O00 O0O00d ooodn.

O 0000 00000000z

A. O

B. OO0

Answer: B (LEAVE A REPLY)

o0

https://docs.microsoft.com/en-us/dynamics365/customer-voice/satisfaction-metrics



https://www.krdump.com/Microsoft.MB-220.v2022-08-08.q145.html
https://www.dumptop.com/Microsoft/MB-220-dump.html
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NEW QUESTION: 123

OO0 000 00000 Obooo o0 ooobo Oooo 0o ooobo oooa.

OO0 0000000 000000000000 0000000004000 o000 0o4a
OO0 000ood.

OO0 O0o0 000 ooooo 00 000 oobo oooo ooo? 0ooooo ooo oa
O 000 ooo oooooobo odododoob.oobobooboOood, obofododOoao
000 00 000 0 0000.00bo00 000 000o0obooo0ooooobooododa
Oo0oooono.

O0: 0 000 OO0100 Oooo ogooaq.
Data Source Content Type

Contact[context] You want to add alink for opening
the email as a webpage.

Content settings[context]

You want to add the First Namig for
the email recipient. )

Account

You want to add theé.customer name I
Event and phonesfiim ber.

Marketing List

Marketing Page

Message[context] " . .. ' - M IU"OSOﬁ.

Survey

Answer:
Data Source Content Type

Contact[context You want to add a link for opening

I [ ) I the email as a webpage. Message[context]

Sonpmt-mimnesl ok You want to add the First Name for | Contact[context]
the email recipient.

I Account I
You want to add the custofer name [ Contact{context]
I Event and phone number. g

I Marketing List

I Marketing Page

I Message[context]

[ m Microsoft
O0:




0
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/dynamic-email-

content

NEW QUESTION: 124

ProseWared OO0 O OO0 O0OO0O0O OOO OO OO OO O 000 OOO0Ooo?o00ad
OO0 o000 ooOooaq.

A O0O0O0OO0O00O0O0000 0000000 000 ooo1do oooao.

B. OO OOO OOO = 1,755,983

C. Litmus OO OO0 OO OO = 0O 1000

D. OO0 OO0 = 24,500

Answer: B,D (LEAVE A REPLY)

NEW QUESTION: 125
Actions Order

IEstahIish the target segment.

ISet general options. I
Go live with the customer journey. I

lSeIect a customer journey. template.

IC::: nfigure tile settings.

ICreate an activity marketing template. I

Add tiles from the Toolbox.

OO 000 o000 O 000 o0 oodooooooboooooooad.

oooooon.
Ooo OO0 o000 000 ob Ooood Oooo stad Oooo Oooood? ooooo OO

OO0 O0O00O00 OO0 OO0 OO0 OO0 oOoOoo ooo ooo ooodan.
Answer:


https://www.krdump.com/Microsoft.MB-220.v2022-08-08.q145.html

Actions

Establish the target segment. Establish the target segment.

|Set general options. iI ‘.
electa ¢ @ er journey template.

Go live with the customer journey.

— CFEM;E Qe v 1z keting templatp-—i
- Go |

L

Add tiles from the Toolbox.

o0
A W)\ 1 PPtscnft

Establish the target segment. |Esta blish the target segment.

Set general options, select a customer journey template,

Go live with the customer journey. Add tiles from the Toolbox.

Select a customer journey template. . Configure tile settings.

Configure tile settings. Go live with the customer journey.

= T

Create an activity marketing template.

Add tiles from the Toolbox.

O10:
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/create-simple-

customer-journey



NEW QUESTION: 126
Steps | Order

Click Save.

Make changes to the page.

Click Edit in the form header.

©
e

Click on Marketing Page insite map.

Click Edit in the command bar.
Click on Marketing Form in site map.

Open the holiday offer record.

OO0 OO0 oooodooo. oo oo oooo oo oo ooo o oooo ogoo
ooao.

O000 000 00 0000 0o00Oood.

Ooo oooo O 0odoo ooo oo ooo ooooOo? ooooo ooo ooo ooo
ooa.

00 OO0 oo Oodooo O0ooo ooo ooo ooooo.

Answer:



Steps Order

Clle Save. 1 ' Click on Marketing Page in site map.
Make changes to the page : _________ e T ‘
_______________ Open the holiday offer record

R S I | = e e = = = = = == = 1
|

 Click Edit in the form header : sl . i e i i :
F——————— —_—— Click Edit in the command bar

| Click on Marketing Page in sitefmap.”} =~- - - - = - = — = - - - - '
T T T T T T T 7= 7T 777 ! IMake changes to the page

| Click Edit in the command bar 1§ AL —————
'.' _____ A Tl it s s me sl Eoemam o &

e, —— — —— ——— — ——— — — —



Order

Click on Marketing Page in site map.

Open the holiday offer record.

Click Edit in the form header. @ LCick Edit intheseGmmand bar.

@ Make changes to the page.
Click Save.

Click on Marketing Form in site map.

O0:
https://docs.microsoft.com/en-us/dynamics365/marketing/create-deploy-marketing-pages

NEW QUESTION: 127
Categories condiuons

I Fixed rules Emails clicked |

| Behavior rules . Events registered i
L '

Demographic information ‘

Website visited

Firmfographie inferriation

L1000 Dynamics 365 Marketing 10 OO OO0OO.

OO0 0000 000000000000 oOoon.

O000 00 00 000 0000 oOoo?oodoo o0 o0 oog 0oooo ooao. a
OO0 00,0000 0000 00000000000 cooooooooooaa
OO0 000000 00000 O 0 000O0.



OoO: 0000 0oob010o0 ooo ooaan.

Answer:

Categories Conditions

[ ' |

; Fixed rules | Emails clicked Behavior rules

= _ '

| Behavior rules Events registered Behavior rules

i - _' |
_______

Demographic information ! Fixed rules

Website visited Behavior rules '

FiﬂMM@f{tmn Fixed rules

e ————

Categories  [\/|| (Gonditiofi

Fixed rules Emails clicked Behavior rules

Behavior rules Events registered Behavior rules

Demographic information | Fixed rules

Website visited Behavior rules

Firmographic information | Fixed rules

o0
https://docs.microsoft.com/en-us/dynamics365/marketing/score-manage-leads



NEW QUESTION: 128

OO0 0000 00 000 oobo 000 oooon.

000 000 000 00000 00000 OO0 000 00oo ooOoo oooa? ooono
O 000000 00 0000000000000 o000 000oo0ooaa.

Actions ﬂrda MICI’OSOH

Assure the file is in the proper format
and data exists for all required fields.

Relate each Lead to a Contact.

Import the file as Leads with duplicate |

detection enabled.

Import the file as Contacts with
duplicate detection enabled.

Use workflows to link contacts
for unmatched leads.

Answer:

Mecrosoft

Assure the file is in the proper format Assure the file is in the proper format
and data exists for all required fields. and data exists for all required fields.

Relate each Lead to a Contact. Import the file as Leads with duplicate
detection enabled.

Import the file as Leads with duplicate Relate each Lead to a Contact.

detection enabled.

Import the file as Contacts with Use workflows to link contacts
duplicate detection enabled. for unmatched leads.

Use workflows to link contacts
for unmatched leads.

NEW QUESTION: 129

OO0 Dynamics 365 Customer Voiced O OO0 OO OOOOOON.
000 o000 000 0o oobo oboOo0o oooo ooaO.

OO0 Oo0oo oboo oo oo oo oo oo oo ooo oooaaas?
oono?

A. OO0 0O00O0 00 OooOo oOoooon.




B. OO OOOO OO0 OOO OO,

C. 000 000000000000 O000O00.

D. 00O OO0 0O OO0 00 OO0 Oood.

Answer: D (LEAVE A REPLY)

o0
https://docs.microsoft.com/en-us/dynamics365/customer-voice/personalize-survey

NEW QUESTION: 130

oo oo odod oo oo oo oo oo Ooooo ooo ooood.
OO0 00 000 oo oo o oo oo ooooo ooad?

00 OO0O0oa.) o o000 Ooo oooo ooooad.

O0: 0 000 000100 Oo0oo ogoao.

A 0OOO OO0 O0O00 000oo ooaaq.

B. OO OO OOOO OOOOO OOO.

c.00 oooo "oOo"oo oOooo Oooo Oooao.

D. 00O OOOO"oO"oo OOood 4aoao.

Answer: A,D (LEAVE A REPLY)

NEW QUESTION: 131

OO0 LinkedinOO OOOO0O OOO0O OOO0O0O OO0 OO0 OOOoOoood.

LinkedInJ[0 Dynamics 365 Marketingl L 100 OO0 OOOO0O OO0 OO0O0O0.
Linkedin OOOO0O OO0 OO OO0 OO OO0 OO0 0O OO0 O0O0O0O O0O0OOooad
ooad.

OO0O00 365 O00O0O. O OO0 OO0 O 0000 00 OO O00o ooo oaan.

ooo.

OO0 5000 0000 0000 OoaO? 00000 OO 0000 0o OO0 oooooaq.
O OO0 00000000 oOooooaq.
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Steps Order

Configure a Linkedin Lead Matching Strategy in Linkedin
Lead Gen settings, with Enable Contacts set to Yes.

Define a strategy for matching LinkedIn leads with existing
leads.

Configure a LinkedIn Lead Matching Strategy in Linkedin
Lead Gen settings, with Enable Contacts set to No.

‘Configure a LinkedIn Lead Matching Strategy in Linkedin
Sales Navigator settings, with Enable Contacts set to Yes.

QIS

using an existing Linkedin account.

Enable LinkedIn Sales Navigator.

Configure a LinkedIn Lead Ma‘ﬁ;nng Strategy in Linkedin
Sales Navigator settings, with Enable C: at to No.

Enable Linkedln Lead Gen Integration i nc‘adM i Croso ft

Settings.

Answer:

!Configure a LinkedIn Lead Matching Strategy in Linkedin
'Lead Gen settings, with Enable Contacts set to Yes.

iDefine a strategy for matching LinkedIn leads with existing 1
lleads.
i I Conﬁgure a Link Smgy in Linkedin
"Configure a Linkedin Lead Matching Strategy in Linkedin I Lead Gen soltl le Contacts setto Yes.
' Lead Gen settings, with Enable Contacts set to No. === _

== == =

| Configure a Linkedin Lead Matching Strategy in Linkedin : | De fine a s
| Sales Navigator settings, with Enable Contacts set to Yes. lea

I Authorize Dynamics 365 Marketing to connect to Linkedin
| using an existing LinkedIn account.
|

Conﬁgure a Lankedin Lead trategy in Llnkadln

l Sales Navigator settings, ble Contacts set to No.

{Enable Li
| Settings. |

oo Ooo o0oooo, oo Oobooo oo ooo Oooo Ood



'Enable Linkedin Lead Gen Integration in Advanced
Settings.

Configure a Linkedin Lead Matching Strategy in Linkedin
Lead Gen settings, with Enable Contacts set to Yes.

Define a strategy for matching Linkedin leads with existing

i IVIICrosoft

Activate your LinkedIn Lead Matching Strategy.

Authorize Dynamics 365 Marketing to connect to LinkedIn
using an existing LinkedIn account.

0
https://docs.microsoft.com/en-us/dynamics365/marketing/linkedin-lead-gen-integration
https://docs.microsoft.com/en-us/dynamics365/marketing/linkedin-configuration

NEW QUESTION: 132

OO0 Contoso, Ltd.0 OO0 OOOOOO. OOO OO OOOO0O OO0 OO0 OO OOO
ooooo.

oo oo ood.

O00 000 0000 000 0000 000 00 Oo0do oooo ooooo oaao.
Dynamics] O OO OO0,

O000 OO bynamicsO0O OOO0O0O OOOO O OO OOO OOOOO? OO0 O0OO
Oooo ood.

A.O00O0O-00000

B. O]

c.ooooonno

D. OO0 OO

E. OO

Answer: B,C,E (LEAVE A REPLY)

C10:
https://docs.microsoft.com/en-us/dynamics365/customer-voice/satisfaction-metrics-report

NEW QUESTION: 133

OO0 Contoso, Ltdd OOO OOOOON.

oono, obo 0o obooo ooo o ob Obooo ooobo Obooo Oooo obooo oo
Oo0O0. 00 00 000 000 obooOoo ooooao.
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Answer: A,C (LEAVE A REPLY)
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O10:
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/content-blocks
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Answer: (SHOW ANSWER)
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Answer: (SHOW ANSWER)
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https://docs.microsoft.com/en-us/dynamics365/customer-engagement/voice-of-

customer/distribute-survey
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List of Requirements Answer Area
- L
Create individualized messages with 4' ble to meM r f Not able to meet
personalized content. '1 @m S O requirement
-  — —

Error check content to ensure all required |
information is included.

Creatine marketing that changes based on
the recipient’s actions.

Analvze the results of email messages

(click-thrus, opens, etc.). |

Send emails messages out through your
company’s server.

Answer:
List of Requirements Answer Area

Create individualized messages with e ‘ AbIM ealli ft Not able to meet
personalized content. ] "C“F@S O requirement

- |Create individualized messages with Send emails messages out through your
Error check content to ensure all required | personalized content. company's server.
information is included.

Error check content to ensure all required
information is included.

Creatine marketing that changes based on
the recipient’s actions.

Creating marketing that changes based on
- T the recipient’s actions.
nalyze the results of email messages l

click-thrus, opens, etc.). Analvze the results of email messages
(click-thrus, opens, etc.).

Send emails messages out through your

company’s server. I | I
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List of Requirements Answer Area

Create individualized messages with BBIeto et riqiT-ifmem C -~ Notable to meet
personalized content. M Al | VoW requirement

Create individualized messages with Send emails messages out through your
Error check content to ensure all required personalized content, company’s server.

information is included.

Error check content to@nsure all réquired
. . information is included.
Creating marketing that changes based on el bi b Rl

the recipient’s actions. . -
Creating marketing that changes based on
therecipient’s actions.

Analyze the results of email messages :

(click-thrus, opens, etc.). Analvze the results of email messages
glick-thrus, opens, etc.).

Send emails messages out through your

company’s server.

C10d:
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/prepare-
marketing-emails
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Answer: B (LEAVE A REPLY)
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O0:
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-lead-
scoring
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Steps Order

Create an event and set the Format to Webinar or Hybrid. I

lAdd Credentials to the Webinar Configuration Record. I
I Add credentials to the webinar provider record. I
ISEt up an account with the webinar provider. I

Create a webinar provider record and webinar configuration
record in Dynamics for Marketing.

the £ gt Tvee @’Ftar or Hvbrid.l

OO0 OO0 Dynamics for Marketingld OO0 Dynamics OO OOO.

O 0000000 0000 00000 00000 Dynamics for Marketingd OOOO OO
0.
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Answer:
Steps

l Create an event ", —

Order

Create an event and set the Format to Webinar o Set up an account with the webinar provider.

e

Add Credentials to the Webinar Configuration Ref Create a webinar provider record and webinar
record in Dynamics for Marketing.

Create a webinar provider record and webinar co
record in Dynamics for Marketing.

Create an eventand set thelEvenfTypét inar or Hybrid.|

oo



Steps

Create an event.and o

Order

Set up an account with the webinar provider.

Add Credentials to the Webinar Configuration Record.

and webinar configuration
8-

Add credentials to the webinar provider record.

Set up an account with the webini

entials to the Webinar Configuration Record.

Create a webinar provider record and webinar configuration
record in Dynamics for Marketing.

Create an event and set the Format to Webinar or Hybrid.

Create an event and set the Event Type to Webinar or Hybrid.

O0:

https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/events-settings
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-webinar

NEW QUESTION: 141
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Actions

ISeIect a Subscription Marketing List.

Set segment source to Subscription Marketing List.

Set up a Journey,

Add a child segment tile.

I Select the properties of the child segment tile.

I Select the properties of the segment group tile.

Answer:

Orders

p-co™




Actions Orders

Set up aJourney.

Add a segment group tile. _
e

|[j M ICrOSO f t Select the propeties df theHild segment tile.
ﬂt segment ?o:r::;cw Subscription Marketing List,

e -
Add a child segment tile. |\ & |

ISeIect a Subscription Marketing List.

Select the properties of the segment group tile.

O0:
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/create-simple-

customer-journey

NEW QUESTION: 142

ALLIVILY viugl

Configure Contact records to store levels
of consent.
View consent-level change history. \

Identify data structures that contain
personal information.

Enable GDPR features in Dynamics 365

for marketing.

Bulk edit all contacts to's fdevel d 't
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Answer:




ALLUWVILY

Configure Contact records to store levels
of consent.

View consent-level change history.

Identify data structures that contain
personal information.

Enable GDPR features in Dynamics 365
for marketing.

Bulk edit all contacts to set consent level.

o
Activity

Configure Contact records to store levels
of consent.

Enable GDPR features in Dynamics 365
for marketing.

r_'l

Order

Identify data structures that contain
personal information.

‘view consent-level change history.
Identify data structures that contain
personal information.

Enable GDPR features in Dynamics 365
for marketing.

Bulk edit all contacts to set consent level.

O0:

Enable GDPR features in Dynamics 365
for marketing.

Bulk edit all contacts to set consent level.

Microsoft

https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/gdpr

NEW QUESTION: 143
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Type of Design

I Designer

Combine segmments Using
logical operators.

Define conditi alfilter out,
contacts. W MI

Text defining a Qaha&e
search.

Type of Design

Combine segments using
logical operators,

Define conditions to filter out

eontacts.
Text defining a database Query
search.
oo:
od:

https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/create-segment

NEW QUESTION: 144



steps uraer

Create a workflow that updates the lead records with
the sales-ready score and grades when the lead score
changes.

Set up an action that tells the system what to do to the

lead score when the defined conditions exist. — M i C ro S Oft

Set the entity target of your lead scoring model to
Account, Contact or Lead.

Set the entity target of your lead scoring model to
Account or Contact.

Establish grades and a sales-ready score to identify what
minimum lead score must exist before aleadis

promoted for attention by a salesperson:
—=

Set conditions for modifying thelead score based on
either behavioral rules, like email clicks or event
registrations, or data conditions on the record.

= e —
Create a workflow that runs the conditions against all

leads whenever any of the fields in the condition
change.

Create the logic for your conditions by adding the entity
to monitor, the frequency and date range of the checks,
and an expression defining what to check.

000 O0O000 OO0 000 OO0 OO0 OO004 Contoso, Ltd.OO OO OOO OO OOO
O 000 ooood ooodooo.

Dynamics 365000 OO OOOO OOO OOOOO OOOO O OOOO OOOo sOooo ao
oood?

GO OO0 O oo oo ooooooooo oo oo oo oogooan.
Answer:



Create a workflow that updates the lead records with | gat the entity target of your lead scoring model to
the sales-ready score and grades when the lead score | o.ount or Contact.
changes.

IfSet up an action that tells the system what to do to the} set conditions for modifying the lead score based on
I{lead score when the defined conditions exist. either behavioral rules, like email clicks or event

registrations, or data conditions on the record.
— — T

Set the entity target of your lead scoring model to I

Account, Contact or Lead. '
I ‘ Create the logic for your conditions by adding the ent

E» VAT EPAIMY N - to monitor, the frequency and datefange of the cheg
I. . et th i It arget-c 0 = A Cﬂ-rlng mﬂde| to and an expression deﬁ“h‘s what'ftq check_
Account or Contact. . . = ——_

Establish grades and a sales-ready score taidentify wh3 l_ '

minimum lead score must.exist before a lead is Setup an action that tells the system what todo to t

promoted for atterition by a salesperson. lead score when the defined conditions exist.
e ——— ' : =1 L

Set conditions for modifying the lead score based on _

either behavioral rules, like email clicks or event Establish grades and a sales-ready score to identify w
minimum lead score must exist before alead is
promoted for attention by a salesperson.

Create a workflow that runs the conditions against all
leads whenever any of the fields in the condition
change.

Create the logic for your conditions by adding the entity
to monitor, the frequency and date range of the checks,
and an expression defining what to check.




Steps Order

Create a workflow that updates the lead records with Set the entity target of your lead smrins model to
the sales-ready score and grades when the lead score Account or Contact
changes.

Set conditions for modifyingthe lead score based on
either behavioral rules, like email clicks or event
registrations, or data conditions on the record.

Set up an action that tells the system what to do to the
lead score when the defined conditions exist.

Set the entity target of your lead scoring model to Create the logic for your conditions by adding the entity
Account, Contact or Lead. to monitor; the frefjuency and date range of the checks,
and an éxpression defining what to check.

Set the entity target of your lead scoring model to

Account or Contact. Set.up anaction that tell.s the systfar.n what.to do to the
{lead score when the defined conditions exist.

EStablish grades.and a saleseady sgore to identify what Establish grades and a sales-ready score to identify what

minimu mr‘gﬁ epleadis minimum lead score must exist before alead is

promoted for attention by aSaleSperson.

promoted for attention by a salesperson.

Set conditions for modifying the lead scére based on
either behavioral rules, like email clicks or event
registrations, or data conditions on the record.

k28
Create a workflow that runs thé conditions against all
leads whenever any of the fields in the condition
change.

Create the logic for your conditions by adding the entity
to monitor, the frequency and date range of the checks,
and an expression defining what to check.

O0:
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/score-manage-
leads
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A.O

B. OO0O

Answer: B (LEAVE A REPLY)

OO

O0:
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/prepare-
marketing-emails
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