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Add an SMS t tile.

Add a Trigger tile.

Add a Custom tile.

Add a Scheduler tile.

Add a Segment tile.

Add a Splitter tile.

Add an Email tile.

Answer:



Actions Order

Add a Segment tile.

Add an Email tile.
Add a Custom tile. Add a Trigger tile.

Add a Schedulier tile,

Add an SMS text tile.

Add a Splitter tile.
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Add a Splitter tile.
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Answer:




Actions Order

Add an SMS text tile. ‘ Add a Segment tile.

Add a Trigger tile. I Add an Email tile.

I Add a Tnigger tile.
Add a Custom tile.

Add a Scheduler tile.

lAdd an SMS text tile. |

Add a Scheduler tile.

Add a Ségment tile.

Add a Splitter tile.

Add an Email tile.
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Go to Marketing Execution > Marketi il — .M' ft
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Run an error check on your message and correct
errors until your email is error-free.

Add email-from name to address and
reply-to address.

Preview vour message bv using the Preview tab and | |
by sending tests messages. o
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On the email’s summary tab, mark the g
designation either “Commercial” or

Design your message by usirmﬁ?’drag—and-drop
designer or HTML editor.

Select Go-Live.
Answer:

Order

Go w Marketing Execution > Marketing emails
and create a new email.

Design your message by using the drag-and-drop
designer or HTML editar.

Add email-from name to address and Run an error check on yourmessage and correct
reply-to address. errors until your amail is error-free.

Preview vour message by using the Preview tab and
by sending tests messages.

On the email’s summary tab; mark the email’s legal Select Go-Live.
designation either "Commercial®.or “Transactional”
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marketing-email
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search.
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Combine segments using Flow
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Define conditions to filter out u Designer
contacts.
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Steps

Create a workflow that updates the lead records with
the sales-ready score and grades when the lead score
changes.

action _that tells the system what to do to the

Set the entity target of your lead scoring model to
Account, Contact or Lead.

Set the entity target of your lead scoring model to
Account or Contact.

Establish grades and a sales-ready score to identify
minimum lead score must exist before alead is
promoted for attention by a salesperson.

and an expression defining what to check.
Answer:

Steps

Create a workflow that updates the lead records with
the sales-ready score and grades when the lead score
changes.

Create the logic for your conditions by adding the entity
to monitor, the frequency and date range of the checks,

Set up an action that tells the system what to do 1o the
lead score when the defined conditions exist.

manievurmn lead 1cone must exist before a load v
promoted for attention by a salesperuon.

Set the entity target of your lead scoring model to
Account, Contact or Lead,

Set the entity target of your lead scoring model to
Account or Contact.

Establish grades and a sales-ready score to identify ichat

Set conditions for modilying the lead wore based on
either behmioral rubes, like email clicks o event
registrations, or data conditions on the record.

Create the logic for your conditions by adding the entity
1o moniter, the Irwneﬂw Mﬂ#wcﬁm cheks,
pression d &

Create & workihow that upd ates the bead records with
ﬁsﬂﬂmmduﬂsmﬂ the lead score

Eml:-rnh grades and a sales-ready score 1o identify what
minimum bead score must exist before alead is
promoted for attention by a salesperson.

Set conditions for madihying the lead score based on
either behwsoral rubes, fike email chicks o event
registrations, or data conditions on the record,

Create o workflow that runs the conditions against all
leads whenever any of the fields in the condition

change.

Create the logic for your conditions by adding the entity
1o monitor, the frequency and date range of the checks,
and an expression defining what 16 check.
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leads

NEW QUESTION: 21

U0 ooood oo oo O0oo Ooooo Oooooo oo oo oo oo oo 0ooo
OO0000 Oood.

OO0oO00 oo oo o0 o000 oo Ooooo Oooo oOoood?

A. OO0 OO0 00000 00000 0000 0ooo ooo ad

B. OO OO OO0 OO0 URLO OOOO OOOOO OO OO0 OO OoOoad
c.UOobbooooobobooooododOoure o

D. 00O OO0 OO0 0O00 OO0 URLO OOO0OOOO00O0O0O00O00O00O00Ood
Answer: (SHOW ANSWER)

O0: 001, 000 Oooodod Od

oo/o0:

O0:
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/marketing-
settings
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Answer: B,E (LEAVE A REPLY)
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Answer: B (LEAVE A REPLY)

OO:
https://docs.microsoft.com/en-us/dynamics365/customer-voice/satisfaction-metrics
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Steps
[Cra:te an event and set the Format to Webinar or Hybrid.

[Md Credentials to the Webinar Configuration Record.

I Add credentials to the webinar provider record.

I Set up an account with the webinar pravider.

f——l

I ale apvebinar provider record and vafbipar configuration
Nrecordi ;

i — s
Create an event and set the Event Type o Webinar or Hybrid,

Answer:

Create a webinar provider record and webinar configuration

Add Credentials to the Webinar Configuration Record. recordin Dynamics for Marketing:

Add credentials to the webinar provider record.

Create an event and set the Format to Webinar or Hybrid.

Create an event and set the Event Type to Webinar or Hybrid.

C10:
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/events-settings
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-webinar
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Answer: (SHOW ANSWER)
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/prepare-
marketing-emails

NEW QUESTION: 26
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Steps

Save and Go Live your marketing form.

Create a new marketing form.

Drag and drop your subscription list into your
marketing form.

Select a template with a market type “Landing Page”.

Locate your subscription list in the Subscription Center
portion of the tool box.

Select a template with the market type “Forward a Friend"”.

Answer:
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Steps

Save and Go Live your marketing form.

Select a template with a market type "Landing Page”.

=——: Microsof

Select a template with the market type “Foria

O
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-
subscription-center#add-a-subscription-list-to-a-subscription-form

NEW QUESTION: 27
Actions

Establish the target segment.

Set general options.
Go live with the customer journey

Select a customer journey tem@[ate b

Configure tile Q&tingg, ——

Create an activity marketing template.
Add tiles from the Toolbox. 2l )
== Microsoft

OO 000 bo0oo 0o 000 o0o ooobo O00o 0oo ooo ooa.




O00 00 O000O0 000 00 o000 OO0 sOo0 OoOoo ooooo? ooooo oo d
O00 00 000 00 0000 OOoOo0o oo ooo oooaooan.
Answer:

Actions

Establish the target segment. Esta

L3

Set general options. _||
e e e e e ettt © | 2 0 T 3 CUISTOITI BT juurnel,l tempfate,

1

lAdd tiles from the Toolbox.

OO
Actions ii | .
=\ CE sOft
Establish the target segment. |Esta blish the target segment.
Set general options. Select a customer journey template.

Add tilesfrom the Toolbox.

Go live with the customer journsy.

Select a customer journey template. Configure tile settings.

Configure tile settings. Go live with the customer journey.

Create an activity marketing template.

Add tiles from the Toolbox.

C10:
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/create-simple-
customer-journey

NEW QUESTION: 28

OO0 OO0 oOoooon.

Oob OO0 000 Oooo Oooobo 000 0o oooo OoO00oo ooo ood.
0o oonoooOooOooooooa?



A. 00O 0O0O OO0

B. OOOO OO

c. 0o oad

D. OO OO OO

Answer: D (LEAVE A REPLY)

o0
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/form-prefill

NEW QUESTION: 29

Contoso, Ltd.0 OO 0O OOOOO0O.

OO0, 000 O0 0000 000 O0 00 0000 0000 0000 Oooo oOooo odao
o000, 00 00 000 000 OO00O00 OoOoOood.

OO0O0 000 0000000000000 0000000072 oo oooooa)yoad
OO0 000 0000 ooood.

OO 0000 000100 000 oooao.

A. OO0 OO0

B. OO0 OO

c.00O00 OO

D. OO OO

Answer: A,C (LEAVE A REPLY)

O0:. 003, 000 000000000400

O0/00:

O10:
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/content-blocks

NEW QUESTION: 30

L1000 Dynamics 365 Marketing 10 OO O OOOO.

OO0 000 o0 o4, 00 0 o000 000 0o oo Ooooo Obo Oooooo.
O 00000000 000000000000 a0o00d?

A.0O0O0 O0O0O0 OO0 OO0 OO0 0o

B. OO0 OOO OO0 OOod

Cc. 000000000 000 OO

D. 000 OO0 OO0 OO0 OO

Answer: A (LEAVE A REPLY)

o0
https://docs.microsoft.com/en-us/dynamics365/marketing/marketing-calendar

NEW QUESTION: 31
ProseWared OO0O0O O OO0 OOO0O0O OO0 OO OO OO O OO0 OOOOO0? 0 OO
O OO0 obooo oOoOood.
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A.0O0O 00000 OO0 00000 ooo odOo1o0o oooa.
B. Litmus OO OOO OO OO = 100/

C.000 000 OO0 = 1,755,983

D. OO0 OO0 = 24,500

Answer: (SHOW ANSWER)

MB-220 O OO0 OOOO0O OO bumpTop OO OOOO OO0 MB-220 10!
DumpTop O OO MB-220 (I OO0 OOOOO0, DumpTop MB-220 OO OO0 OOOO
Ooooo o0 oooOoooo. dodo OO0 oO0od Od DumpTop MB-220 OO0
OOooon. https://www.dumptop.com/Microsoft/MB-220-dump.html (250 Q&As Dumps,

30%OFF Special Discount: KrDump)

NEW QUESTION: 32


https://www.krdump.com/Microsoft.MB-220.v2022-03-21.q102.html
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Shepe m— Microsoft

Add an If/then tile to further understand how
contacts engage with the survey.

Select the email tile. In the right pane, go to
Email elements > + Add item and select
Customer Voice survey in the drop down menu.

Go to the customer journey designer. Then
create or choose an existing customer journey
with an email tile. Make sure the email tile is
associated with an existing email.

You can use Power Automate to include
conditions to further understand how contacts
engage with the survey.

Create a Multi-Lingual Customer Survey with

English, Danish, Swedish and Norwegian
languages and translations.

Create a customer survey and enable the
localization option while adding the Survey
to the Customer Journey.

Create a Multi-Lingual Customer Survey with
English and Japanese languages and
translations.

In the Email elements section, select a
Dynamics 365 Customer Voice survey from the
lookup field.

000 000 OOOo0o ooo o0 ooooo oooo ooaq.

Contoso] OO OO0 OOOO OO OOOO OOO OOO O OO OO0 OO0 0000
O00. 000000 0000 0000000000 o0 ooo ooooo ooaq.
OO0 o000 o0 oo o0 oo Oooo oooo oooo ooo? 0ooodo oo ooo
000 oododododoo oooo ooo ooo oooooaa.

Answer:



! Create a Multi-Lingual Customer Survey with
' Add an Ifithen tile to further understand how ! English, Danish, Swedish and Norwegian
! contacts engage with the survey. I languages and translations.

N S——)So— — L — — S—— S — q— —- {— | — . S——m—u— - — — e e e e s e e e e e

% =
Go to the customer journey designer. Then

| o :
| Select the email tile. In the right pane, goto  reate or choose an existing customer journe
Email elements > + Add item and select with an email tile. Make sure the email tile is

I Customer Voice survey in the drop down menu. 5ggnciated with an existing email.
J []

——— — i — — —— —— — ——— — — — — — =

! create or choose an existing customer journey Select the email tile. In the right pane, go to
I with an email tile. Make sure the email tile is Emall elexsith > WAdd item and select

—————————————————— Customer Voice survey in the drop down met

S B B B — e — —

e — . e
You M?{P@@%@%?e to include A i e :
conditions to further understand how contacts: =<~

| engage with the survey. In the Email elements section, select a
' === === g %" flnamics 365 Customer Voice survey from t
I i 2 lookup field.
| Create a Multi-Lingual Customer Survey with
| English, Danish, Swedish.and Norwegian il PR n-Een B s et s SRR T I
| I_an_gui\gfs_an_d ‘_"aESI_aﬁf"f- ________ J| PSS NS SPTRE NN NS SRS R I
I Create a customer survey and enable the Add an If/then tile to further understand how
: localization option while adding the Survey contacts engage with the survey.
| to the Customer Journey.

B e S -
I.T:':I:::t—':;‘:::::::::::#
| Create a Multi-Lingual Customer Survey with '
| English and Japanese languages and !
| translations. '
;:::::::::::::::::::}

I'In the Email elements section, selecta I
I Dynamics 365 Customer Voice survey from thei
Ilookup field. I

oo
oo ooo oOooon, aooo, oboboooao, 0ooo oo oo od



Steps Order

~Create a Multi-Lingual Customer Survey with
English, Danish, Swedish and Norwegian
languages and translations.

Go to the customer journey designer. Then
create or choose an existing customer journey
with an email tile. Make sure the email tile is
associated with an existing email.

Select the email tile. In'the fight'pane, go to
Email elements # + Add item and 'select
Customeg Voice survey inthe drop down menu.

You can use Power Automate to include i ﬂﬂ the Email elements section. select a

conditions to further understand how contacts | Dynamics 365 Customer Voice survey from the
engage with the survey. lookup field. @

W
@ Add an If/then tile to further understand how C
contacts engage with the survey.

Create a customer survey and enable the
localization option while adding the Survey
to the Customer Joumney.

Create a Multi-Lingual Customer Survey with
English and Japanese languages and
translations.

O10:
https://docs.microsoft.com/en-us/dynamics365/marketing/customer-voice

NEW QUESTION: 33

Contoso, Ltd.[J OO0 OOOO0O0.

OO0 000 O0o oo ood ooodoo ood. 0g oo oooo oo ooo odaao
0. oo oo oo oo oo o o ogoo.

00 0ooo 0o 000 oodooo 0o ooo oodo Oooo.

A. 00O OO0 Treed OO0 OOO OO0 OO

B. OO OO0 False OOO OO OOO OO

C. 0 OO0 Falsed OOO OOO OO0 OO

D. 00O OO0 True OOO OO OOO OO

Answer: D (LEAVE A REPLY)

O0. 003, 000 00000000 0daand

O/00:

o0
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-

subscription-center#add-a-subscription-list-to-a-subscription-form
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NEW QUESTION: 34

Oooooono

OO0 0000 00 0o oobo ooooon.

Dynamics 365 for Marketingdd OO 0O OOO0O OO OO OOO OO0 O OOOO? OO0OO
OO0oboobobooOooooobboboOof0. oo oo,ooooooonboan
oo oo 0O oood. oooo Ooo 0 000 0o oboo oooooo ooooo o a
oonono.

Oo: 0000 oobo10ob ooo ooon.

0o o od:

List of Requirements Answer Area

Create individualized messages with Able to meet ‘-ﬂu'lmme,M Mm
personalized content. : I C FDE

Error check content to ensure all required
information is included.

Creating marketing that changes based on
the recipient’s actions.

Analvze the results of email messages
(click-thrus, opens, etc.).

Send emails messages out through your
company’s server.

Answer:

List of Requirements Answer Area M L f t
Create individualized messages with Able to meet requirement m rms 0

personalized content. requirement

Create individualized messages with Send emails messages out through your
Error check content to ensure all required personalized content. company’s server.
information is included.

Error check content to@nsure all required
{information is included.

Creating marketing that changes based on
the recipient’s actions.

1 “
Creatina marketing that changes based on
the recipiént’s actions.

Analyze the results of email messages
(click-thrus, opens, etc.). Analvze theresults of email messages
(elick-thids, opens, etc.).

Send emails messages out through your
company’s server.

od: 0o, 000 oooooo ad

O0/00:

O:
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/prepare-
marketing-emails

NEW QUESTION: 35
Dynamics 365 for Sales [0 Dynamics 365 for MarketingCl (O OO OOO OOOO.
O00000000000000oaada?



A. Dynamics 365 for Customer Insights 10 OO OO OO0 OO OO0 DynamicsOO OO OO O
Oooo.

OO0O0 OO 365.

B. Dynamics 365 for Customer Insights (10 OO OO OO0 OO OOO DynamicsO O O O O
ooo.

OOon OO 365.

C. Dynamics 365 for Sales10 OO0 OOO OO OO Dynamics 365 for Marketing [ [
O Oooo.

D. Dynamics 365 for Sales 1] OO OO OOO OO OO Dynamics 365 for Marketing O [
O Oooo.

Answer: (SHOW ANSWER)

NEW QUESTION: 36

OO0 Oodo oo oood o0 oo oo odo oooo ooo oooo oooo o
OO oooon.

O000 000 000 00000000000 000O000000o0o00o?eaoa
OOooodo.) 0O o0o0 o000 OoOooo oOoood.

O0:.0 000000100 000 oooao.

A.O0O0O 0O0O000O00 0O00 0000 0000000000000 oaoaan.

OoOo0od.

B. OO OOOO OOOO0OOOOOOOO0OOOOOO00O000O000O000040000.
cUobbooooooooooooooooo oo oo oo ooo oooa
.

D. O0O0O0O OO0 OO0 0O 0O000. 0000 0000 Oooo odo ooood.
Answer: A,B (LEAVE A REPLY)

C10d:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/marketing/lead-lifecycle

NEW QUESTION: 37

OO0 OO0 OoOoooon.

0o ooo oo OO0 Oooo oboo 000 0ooobo obog. 000 000 ooo oooad
oo.

00 000 000 0000 obooo oOoa? 0d0obo oo o000 oo ooo oo od
OO0 000 00 000 000 ooooa.
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Steps
Save and Go Live your marketing form.

ICrea'te a new marketing form. I

Drag and drop your subscription list into your
marketing form.

Locate your subscription list ifithe Stbs-cri’ﬂlon Center
portion of the tool box.

‘.

Select a template with the market type “Forward a Friend”,

Select a template with a market type "Landilt qu".' | I

‘Microsoft

Answer:
Steps Order
Save and Go Live your marketing form. .ICrute a new marketing form, I.

|Cr¢ate a new marketing form, I
Drag and drop your subscription list into your
marketing form.

Locate your subscri he

bscription Center
Dﬂﬂbﬂ of the 'lod i i ‘ ™ ™
B W B R S B N b e
Drag and drop your subs
marketing form.

iption list into your

Select a template with a market type "Landing Page”, I

Locate your subscription list in the Subscription Center
portion of the tool box.

ISeIer.t a template with the market type “Forward a Friend”. I

O0:
O0:

https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-
subscriptioncenter#add-a-subscription-list-to-a-subscription-form

NEW QUESTION: 38

OO0 000 000 0o 1200 O00 000 00000 000 oo oO00o Ooooo O

OO0 00b0ooodoooOoOoo.

OO0 ooooOoOoooboo oOoOoooaon?

A.O0O0OO0O00O0

B.OOOO OOOO
Cc.O0O0O0OOoOoood

D. 00O OOO OO

Answer: B (LEAVE A REPLY)
O0: 002, OO00O00O0 0O 00 00
O0/O0O:
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O10:
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/segmentation-
lists-subscriptions

NEW QUESTION: 39

O00 OO0 O0O0Oo00od.

OO0 000 000 ood Oo0oo Ooo0o oo oood ooooo oo odao.

OO0 000 000 000 0000od?

A.O00O0O00O00

B. OOOO OO

c. 00 Oad

D. OO0 OO OO

Answer: D (LEAVE A REPLY)
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/form-prefill

NEW QUESTION: 40

O0:. 0 000 OO0 O0Oo00Oo 0oOoo Oooo oo o ooooo. oooo oo ooo o
OO0 000000000 odocoooooooooooor?ooooooooo oo
OO0 O000 00 0ol oo oo oddo oo oodo oo oooaa.

O 00000000 000000000000 o0 0000 oooooooo ooo aa
OO0 Oo0o0od oooo.

O00 OO0 OO 00 0000 000 oooood. oo oooo oooo oo, 0o o aa
300 OO0 OOoan.

O00 0000000000000 00000000 ogam.

O00: 000 OO OO0 ooOooa.

OO0 o0 ooo ooood?

A. O

B. OO0

Answer: A (LEAVE A REPLY)
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-lead-
scoring

NEW QUESTION: 41

Contoso, Ltd.0 O OO OOOOOO.

000 OO0 OO0 00000 o000 ooo. oo oo ooooc oo ooo ooa
OO oo oo oo oo oo o o ogoao.

OO0 000 00000 00000 oo ooo oooo oaao.

A.0O0O OO0 Trued OOO OOO OOO OO

B. OO OOO Falsed OOO OO OOO OO

C.00 O00 False OOO OOO OOO OO

D. 00O OO0 Trued OOO OO OOO OO
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Answer: D (LEAVE A REPLY)

OO

O10:
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-
subscription-center#add-

NEW QUESTION: 42

OO0 OO0 Dynamics 365 for Marketing OO O OO0 OOOOO0O0O. OOO OOO OOO O
O 00 0000000 0000000 0000.

OO0 00000 0000 00000 000 00 00000 00000 oo0.
OO0>0000>00>0000000000000000000000o0a00a0a02 @
OO0 OoooOood.) O o0oo Oood Ooood ooooan.

O0:.0 000 000100 000 Ooooao.

A 0OO00 00000000 oooOo oo oo oo oo d
OOood

B.OOOOOOOOOOOOOOOO OO OO OOOOoOOoOoOoao
c.ooooboooooooooobooooOoooooon

Dynamics 365 for Marketing U0 OO OO0 OO OO OOO O

D. 00O OO0 OO0O0O00 OO0 00O OOOoOOoOoon

Dynamics 365 for Marketing 101

E.OOOOOOOOOO0O0O00O000O00O00O00O0000

OO od

Answer: (SHOW ANSWER)

O0:

https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/quota-
management

NEW QUESTION: 43

O00 000 000 001200 00 000 00000 000 000 oO0oo oOooo o
O 00 0000000 00000d.

OO0 OO0 000 Oooooo oooo ood?

A.O0O0O O0O0O0

B. OO0 OOO0

Cc.00 000 O0O0Ond

D. 000 OO0 OO

Answer: B (LEAVE A REPLY)
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/segmentation-
lists-subscriptions

NEW QUESTION: 44
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OOodoooobodoooooooooooodoooood? oo ooOodon.)
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Answer: (SHOW ANSWER)
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/dynamic-email-
content#content-settings

NEW QUESTION: 45

O00 00000 000 0000 00 OO0 oooooad.
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OO0 00 000 0000 ood?
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B. OO OO0 OO

c. 0
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Answer: (SHOW ANSWER)

o0
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/types-of-fields

NEW QUESTION: 46
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Answer: A,B,C (LEAVE A REPLY)
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/customer-
Journeys-create-automated-campaigns
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30%OFF Special Discount: KrDump)

NEW QUESTION: 47
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Answer: B (LEAVE A REPLY)
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https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/prepare-

marketing-emails

NEW QUESTION: 48
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NEW QUESTION: 50

Status Reasons Answer Area

Draft

The customer journey is
currently running.

Live

The customer journey was

once live-and is not now.
Stopped

The customer journey is live
and can be changed.

Live, Editable I

Expired I
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Answer:

The customer journey has
never been live.
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Status Reasons Answer Area

The customer journey is Live
currently running.

The customer journey was ‘ Stopped
once live and is not now.

The customer journeyislive ll [ive Editable
and can be changed. S

Oft The customer journey has | Draft
never been live.

-|_|

Status Reasons Answer Area
The customer tournev is I Live

: currently runnin
The customer journey was Stopped
once live and is not now.
Stopped

The customer journey is li m

and can be changed. ﬁ . .“_.
Live, Editable :

The customer journey has

never been live.

Expired
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https://docs.microsoft.com/en-us/dynamics365/customer-engagement/marketing/go-live
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Steps Order

Click Save.

Make changes to the page.

Click Edit in the form header.
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Click Edit in the command bar.
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Open the hollday offer rac'i
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Steps Order

| Cllck Save. : Cllck on .%'; :;

Make changes to the page. T e ;
e i e s | Open the holiday offer record

l_' _____________ I | dimsiaiae e - e Wl o e ]
cickEatinth o hescer | _ L ERNTTIT 1
Fe—————- — Cllck Edit in the command bar.

: Click on Marketlng Page in'site map |G s O e B T R ‘
. e e e —
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|
| Click Edit in the command bar.

: Click on Marketing Form in site map.

e m— — — — — — — — — — — — — — —

[ ————.

P ' Make changes to the page.

o, |

I : Click Save.
|



Order

Click on Marketing Page in site map.

Open the holiday offer record.

Click Edit in the form header. Glick Edit inghe:xcdmmand bar.

IV e W
S\

Make changes to the page. @

Click Save.

Click on Marketing Form in site map.

HIE
https://docs.microsoft.com/en-us/dynamics365/marketing/create-deploy-marketing-pages
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Answer: D (LEAVE A REPLY)
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https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-
subscriptioncenter#

add-a-subscription-list-to-a-subscription-form
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L1000 Dynamics 365 Marketing 10 OO O OOOO.

OO0 00000 00 000 0000 OO0. Dynamics 365 Marketing O OO OO OO0
O0000. 000 O00 000 000000 OO0 oo ooooo oooo o o oooad.
O 00000000 000 00 000z

A.O00O00 00000 0O00O0O0O0.

B.OOOO OOOO OO OO OOOOOOOOn.

C.00O 000 OOOaOn.

D. 00O OO0 OO 00O OO0 OO00OO0Ond.

Answer: (SHOW ANSWER)
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https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/marketing-

settings

NEW QUESTION: 57
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I Long Answer I IRatina I IMuftiple Response

How many stars would vou give us
Ranking Net Promoter Score ISmiIe Ratings for the service we provided? I

= Choose all that a .
Ishou Answer ] lDescnptwe Text | ool

Put these things in the order
of importance.

How likely are you to tell your friends I
about us?

Answer:
T 4
Long Answer Rating : Ul Epen-ended question Ilong Answer
- - How many stars would vou give us Rating
Haﬂking Net Promoter Score Smile Ra[lngs for the service we pmwded?
h Il th | i
Short Answer Descriptive Text Choose all that apply. Multiple Response
Put these things in the order Ranking
of importance,
How likely are you to tell your friends | Net Promoter Score I
about us?
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https://docs.microsoft.com/en-us/dynamics365/customer-engagement/voice-of-customer/plan-
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Answer: (SHOW ANSWER)
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scoring
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C10:
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Order

Run an error check on your message and correct
errors until your email is error-free.

Add email-from name to address and
reply-to address.

Preview vour message by using the Preview tab ap
by sending tests messages. ol

On the email’s summary tab, mark the emailsie
designation either “Commercial’ % acti

Design your message by usingthe d
designer or HTML editor. )

Select Go-Live.

Answer:

Actions
Iﬁa 1o Marketing Execution > Marketing emails I

and create a new email,

and create a new email,

Rum an error check on your message and correct Dhesign your messags by ng the drag-and-drop
emors until your email is ermor-free. designer or HTML editor.
. — - -
Add email-from name to address and Run an afror cheek on your message and correct
réply-to address. grrors until your emall is error-free.
Preview your message by using the Preview tab and Préview vour message by using the Preview tab and
by sending tests messages. by sending tests messages.
On the email's summary tab, markthe email’s legal select Go-live,
designation either “Commencial™or “Transactional”
e e —
e e ————————
Design your message by using the drag-and-drop
designer or HTML editor.
Select Go-Live.
C10:
OO:

https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/create-
marketing-email

NEW QUESTION: 61



Staff Activities

Marketing Professionals Analyze Marketing Page performance [
All Marketing Users Investigate blocked emails |
' Marketing Oversight

Business Unit members Use Customer Insights for reporting |

[
BU Admin Team members Go Live

:MarkehngAdmm
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Answer:

Actions Orders

I Select a Subscription Marketing List.

II Set segment source to Subscription Marketing List. I
l

Add a segment group tile.

Set up aJourney.

'Add a child segment tile.
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Starr Acuvitues

Marketing Professionals Analyze Marketing Page performance | Marketing Administration
" Business Unit members

| Marketing Administration

All Marketing-Users Investigate blocked emails : :
- Business Unit members

Marketing Oversight

Bisiness Unittnismbere Use Customer insights for reporting  Marketing Professionals

BU Admin Team membérs '+ Go Live Marketing Professionals

Marketing Administration
Business Unit members
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30%OFF Special Discount: KrDump)
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Email tmllhtggh mmhn

CIidcﬂThrousﬁf_f' I C r&mgﬂitnumber of clicks on a specific email Ilnic'-’
: . What is the total number of sent messages whe -4 e-::p:ent

Clicks (unique) clicked at least one link one time? @'

. What are the totalnumberiof en aﬁs that were opened
Opens (unique) bya contact 18 ..

number of times an email was forwarded
Forwards ipient by using the forward link on the email?
No Statistic Exists What is the total number of times an email was forwarded
using the email client forward button?
Answer:

Email Insight Statistic Question

What is the total number of clicks on a speoiﬁcqméﬂ' link? Click-Throughs

What is the total number of sent mgssages where the recipient

clicked at least one link one _time? Clicks (unique)

What are the total number uiﬂnanls that were opened y
by a contact at leaﬂ‘hn time?. Opens {unique) ||

What igithe! otai number of times an email was forwarded
b'_.v the uguphlmﬁy using the forward link on the email?

Forwards |

What is the total number of times an email was HNBM -I-
qusing the email client forward button? 'W@

NEW QUESTION: 63
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Status Reasons Answer Area

The customer journey is
currently running.

The customer journey was
once live and is not now.

Thecustomer journey is live
and can be changed. o

Live, Editable ;
The customer journey has
never been live.

Expired

Answer:

Status Reasons Answer Area

Draft

The customer journey is

currently running. uw
Live y g p
The custome rnG

once live/andiis not now.

Stopped A RNy
.'-i"} stomer journey islive | |ive Editable
== | “/'and can be changed. .

Live, Editable " ;
The customer journey has
never been live.
BB )\/icrosof
— ICrosorTt
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O10:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/marketing/go-live

NEW QUESTION: 64
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Actions Drdam | ! |

"B Microsoft

Assure the file isin the proper format
and data exists for all required fields.

Relate each Lead to a Contact.

Import the file as Leads with duplicate 1
detection enabled. |

Impaort the file as Contacts with
duplicate detection enabled.

Use workflows to link contacts
for unmatched leads.

Answer:

'Mercrosoft

Assure the file is in the proper format Assure the file is in the proper format
and data exists for all required fields. and data exists for all required fields.

Relate each Lead to a Contact. Import.the file as Leads with duplicate
detection enabled.

Import the ﬁie as Leads With duplicate Relate each Lead to a Contact.

detection enabled.

Import the file as Contacts with Use workflows to link contacts
duplicate detection enabled. for unmatched leads.

Use workflows to link contacts
for unmatched leads.

NEW QUESTION: 65
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Use Case ! Answer Aﬁ
Group sessions for um mzatﬁaw i ’ C External Track

Group sessions by content

Enable ticketing and registration

event website

Group sessions published on your I

Answer:
Use Case Answer Area

| Group sessions for organization I Internal Track External Track
Group sessions for organization Group sessions by content
I Group sessions by content I

I [Enab!e ticketing and registration I

Enable ticketing and registration I |

Group sessions published on your
Group sessions published on your ave it walisite
event website
O0:

ad:

https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-event

NEW QUESTION: 66

Methods ! m 5 f _tm
Submitted Company name trough h._;‘f“" o I C ro S 0 plicit Data

a form on a landing page

Clicked on an email

Attended a webinar

0O oood ood ooo oooad.
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Answer:



Methods Answer Area

j Submitted Company name trough Explicit Data > st !ml-‘-"f-‘-ﬂ Data

) a form on a landing page Submitted Company na’m@ trough Clicked on:anemail
aformonala nﬁgpage

'I Clicked on an email

|

. Wh
MicEESTT [ ]
00 ' -

Methods T Answerr
ISubmittedCom  namaittough | f implicit Data

aform on a landing | Submitted Company name trough Clicked on an email
a form on a landing page

I Attended a webina

ICIicked on an email
Attended a webinar

IAttended a webinar

OO:
https://community.dynamics.com/crm/b/zsoltzombiksblog/archive/2016/03/06/lead-scoring-rules-
and-examples-

NEW QUESTION: 67



Navigate to Marketing Form.

Click Edit in the header.

Click Edit in the command bar.

ﬁ
w

Click Save.

=Wﬁicrosoft

)
\

Make changes to the page®, L 9

Navigate ta

Click Go Live.

Open the applicable record.

OO0 OO0 OoOoooon.
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Answer:



Steps Order

Igick Edit in the command bar. i " a

Click Save. :




Order

Steps B, J:
Navigate to Marketing Form. I.m&to Marketing Page.

Click Edit in the header. Click Edit in thec

Click Edit in the command bar. 5 to the page.

Click Save.

2|2
w
-~
©
0
ps

Click Go Live.

Open the applicable record.

NEW QUESTION: 68

JavaScript OO0 OOO0O OO0 OOO0O OO OO0 O0O00O0O 0000000000,
00 JavaScript OO OO0O0 OOO0O OO0O?

A. Squirrelly.js

B. Handlebars.js

C. Pure.js

D. Dust.js

Answer: B (LEAVE A REPLY)

NEW QUESTION: 69
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Answer: B (LEAVE A REPLY)

0
https://docs.microsoft.com/en-us/dynamics365/marketing/customer-journeys-create-automated-
campaigns

NEW QUESTION: 70

ST BT ANSWEr Area

Group sessions for organization I Internal Track External Track

Group sessions by content ‘ ‘
|Enabh:- SOV G @S@ﬂ: ‘ ‘
Group sessions published on your ‘ ‘
event website

000 000 000 OooooOoOooaq.
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Answer:
Use Case Answer Area

Group sessions for organization : Internal Track External Track
e : | Group sessions for organization t l Group sessions by content
|

| 1 o ; ;
r | Enable ticketing and registration

il Group sessions published on your
Group sessions published on your; il Jevent website
event website I . — T =t
¢ t |

oo


https://www.krdump.com/Microsoft.MB-220.v2022-03-21.q102.html

UstE vase ANSWer Area

Group sessions for organization Internal Track Extemal Track

m— m mm - ——————
Group sessions for organization Group sessions by content
Group sessions by content

Enable ticketing and registration

Enable ticketing and registration

uGroup sessions published on your

Group sessions published on your evant wobslte

event website

O10:
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-event

NEW QUESTION: 71
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Answer: C (LEAVE A REPLY)

NEW QUESTION: 72
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Answer: (SHOW ANSWER)

NEW QUESTION: 73

000 OO0 0000 000 obo0o 0000 oob ooOoOoooooooaoa.

OO0 oo 000 OOo0boo oo O 0o o0od ooooo ooo? oo oooooaaq.)
O OO0 o0ooobooo oooboa.

OoO: 0000 oob010b0 oboo oooan.

A. OO0 O0O00O O0O0Oo0 OoOoooo ooboa.

B. OO0 OOOO "OO"OO OOOO OO0 OOQ.

c. b0 onOoOoonOooobnooon booaaq.


https://www.krdump.com/Microsoft.MB-220.v2022-03-21.q102.html
https://www.krdump.com/Microsoft.MB-220.v2022-03-21.q102.html

D. 00O OO0O0O "OO"0OO OOonoo oOd.

Answer: (SHOW ANSWER)
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NEW QUESTION: 74
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OO0 O Odo:
Activity Order
Configure Contact records to store levels
of consent.
I".Fiew consent-level change history.
|Identif\r data structures that contain L% BV
personal information. A @ | L AR RY
Enable GDPR featurﬁzﬁ Dﬁiamm
for marketing. T
—
Bulk edit all contacts to set consent level. I [ 3 &
m - Microsoft
Answer:
Activity Order

Configure Contact records to store levels
of consent.

Identify data structures that contain
personal information.

View consent-level change history.

Identify data structures that contain
personal information.

TEnabIe GDPR features in Dynamics
for marketing.

cs 365 |
I Bulk edit all contacts to set consent level. I

Enable GDPR features in Dynamics 365
for marketing.

Bulk edit all contacts to 8ét con

Tosoft
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https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/gdpr

NEW QUESTION: 75
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Data Source Content Type

Contact[context] You want to add alink for opening
the email as a webpage.

Content settings[context]

You want to add the First Namig for
the email recipient.

Account

You want to add theé.customer name I
Event and phonesamber.

Marketing List

Marketing Page

Message[context] " : | M [l ﬂ: [Ir @' 5 O fi.

Survey

Answer:
Data Source Content Type

Contact[context You want to add a link for opening

: : I the email as a webpage. Message[context]

CORMRIR Mg e You want to add the First Name for | Contact[context]
the email recipient.

I Account I
You want to add the custofer name ICWTHHEWHWH] I
Event and phone number.

Marketing List

I Marketing Page

I Message[context]

— m Microsoft




O10:
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https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/dynamic-email-
content

NEW QUESTION: 76
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Answer: (SHOW ANSWER)

C10:
https://docs.microsoft.com/en-us/dynamics365/marketing/customer-journeys-create-automated-
campaigns
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OOooon. https://www.dumptop.com/Microsoft/MB-220-dump.html (250 Q&As Dumps,

30%OFF Special Discount: KrDump)

NEW QUESTION: 77
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Able to meet requirement

personalized co ntent, ;

Error check content to ensure all required
information is included.

Creatine marketing that changes based on
the recipient’s actions.

Analvze the results of email messages
click-thrus, opens, etc.).

Send emails messages out through your
Ccompany’s Senver.

Answer:

ist of Requirements Answer Area

reate individualized m u ment le to meet
rersonalized content. CEG uirement

Create individualized messages wtth " 4
rrror check content to ensure all required personalized content. 5
aformation is included.

rreatine marketing that changes based on
he recipient’s actions.

inalvze the results of email messages
dlick-thrus, opens, etc.).

end emails messages out through
ompany’s server.

O0:

O10:
https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/prepare-
marketing-emails

NEW QUESTION: 78



Categories Condituons

Fixed rules Emails clicked

Behavior rules Events registered |

Demographic information

Website visited

Firmographic inforrhation

OO0 Dynamics 365 Marketing OO0 OOOOO0OO.

OO0 0000 000000000000 ooan.
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O0O00O00, 0000 00000000000 0000. 0000000 o0o0oo oad
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Answer:
Categories Conditions
' Fixed rul | o :
Rl | Emails clicked Behavior rules
[ S | . ._ |
| Behavior rules | Events ['EQ!StEI’Ed ' Behavior rules

|
i |

e iy

Demographic information | Fixed rules

S S ——

Website visited Behavior rules

Firmographic-information | Fixed rules

oo



Categories  |\/| | (Gonditions

Fixed rules Emails clicked Behavior rules

Behavior rules Events registered Behavior rules

Demographic information | Fixed rules

Website visited Behavior rules

Firmographic information l Fixed rules

O0:
https://docs.microsoft.com/en-us/dynamics365/marketing/score-manage-leads

NEW QUESTION: 79
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Navigate to Marketing Form.

Click Edit in the header.

Click Edit in the command bar.

Click Save.

Make changes to the page, “
K dW
Click Go Live.

Open the applicable record.

Answer:



Navigate to Marketing Form. ‘

Click Edit in the header.

w
-
wn

dit in the com
;‘ -

Click Save
l Make changes to the page. I

Navigate to Marketing Page.

Click Go Live.

Open the applicable record.

i

NEW QUESTION: 80

Order

[
Navigate to Marketing Form.
Click Edit in the command bar.

Make changes to the page.

.
[roec@yiise |
C—

Click Go Live.
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A. 000000000
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Answer: B (LEAVE A REPLY)

NEW QUESTION: 81
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Answer: A,D,E (LEAVE A REPLY)

NEW QUESTION: 82
item Requirement

Required Subscription Center Link

Optional Sender’s physical address

Subject Line (static or dynamic)

Dynamic message content
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Item Requirement

P r—
! ' ' - T2 . b S e Sy
lR_e?uire_d _____ | Subscription Center Link l;RequirEd }
Py e e S s A T i ™ S ——
ional , ; |
'_Oft_o_a ______ | Sender’s physical address : Required |
e e |
e\ . B e |
Subject Line (static or dynamic) | Required |
L e 3
A a A e el SR A
Dynamie message<ontent 10ptional |
e e e 2 a
Y
Item Requirement
Required Subscription Center Link Required
Optional Sender’s physical address gg_quirgd
Subject Line (static or dynamic) |Required
Dynamic message content Optional
O0:

https://docs.microsoft.com/en-us/dynamics365/marketing/email-check-golive

NEW QUESTION: 83
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Steps

Set the Sales Ready Score on

‘the Summary Tab. |

Click Publish.

Add a condition and action

Set the Sales Ready Score on-
the Action tile.

[

the Grades Tab.

[

Click Go Live.

Set the Sales Ready Score on

Create a Lead Scoring Model.

e M Microsoft

Answer:
Steps Order
Set the Sales Ready Score on Create a Lead Scoring Model.
the Summary Tab.

Create a Lead Scoring Model.

|Adcﬁ a condition and action tile.

I Click Publish.

Set the Sales Ready mﬁ

the Grades Tab. .

Set the Sales Ready Score on-
the Action tile.

Add a condition and action tile.

|

Set the Sales Ready Score o
the Grades Tab.

n

Click Go Live.

- | -

O0O: 00 4, 00 oo
O0O/on:
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Click Go Live. I

crosoft




https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-lead-
scoring

NEW QUESTION: 84
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A. OO0

B. OO

c. 0o
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Answer: B,C (LEAVE A REPLY)
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https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-event

NEW QUESTION: 85
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Data Source

Contact[context] @m ‘M‘l’cﬁr‘gso{ﬁ*ﬂ opening I I

the email as a webpage.

Content settings[context] I

You want to add the First Name for
the email recipient.

Account I

" You want to add the customername I
Event I and phone number.

Marketing List

Marketing Page -I
Message[context]
Survey
Answer:
Data Source n%] I\ﬁptent Type
Contact[context] o ICIO S"@éim add alink foropening | paccagefcontext
- the email as a webpage. gel ]
Content settings[context] .
You want to add the First Name for
the email recipient. . C‘-mm“[mmeﬂ]
Account - .
You want to add the customername I Contact|[context] I
Event and phone pumber.
Marketing List I
Marketing Page % ‘I
Message[context] ]
Survey

O0: 005 000 00000 g oo
O0/O00:
O0:

https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/dynamic-email-
content

NEW QUESTION: 86
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Activity

Create a Market segment, assuring it is dvmnu:aﬁj

Create a customer journey, identifying a target segment.

ICu-au- an email design, including all required elements.

Publish the design by selecting “Go Im.-

Activate the customer journey wmr‘_“ﬂn lw"

Create a Landing page, incluging contact matching.

Set up lead scoring, ensuring correct conditions.

MFM

)

Answer:
Activity

I(rﬂle a Market segment, assuring it is dynamic. I

lcteala a customer journey, identifying a target segment. |

T

Create an email design, including all required elements, I

Publish the design by selecting “Go live”, I
—

I.Adi-.-ate the customer journey by Ehogsing “Golive”. I

&
Create a Landing page, including contact matching.

Set up lead scoring, ensuring correct conditions.

NEW QUESTION: 87

C

Order

Create an email design, including all required elements.

I Publish the design by s8lécting “Go live".

Create & customiér journey, identifying a target segment

a
N

Activate the customer journey by choosing “Go live

== Microsoft
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A. OO0
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Answer: (SHOW ANSWER)

NEW QUESTION: 88
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Actions Order

Go to Marketing Execution > Marketing emails
and create a new email.

Run an error check on your message and correct
errors until your email is error-free.

Add email-from name to address and
reply-to address.

Preview vour message by using the Preview tab and
by sending tests messages.

On the email’s summary tab, mark the email's legal
designation either “Commercial” or “Transactional”

Design your message by usingthe drag-and-drop
designer or HTML editor.

Select Go-Live.
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