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c.00 000 oo 0o oo aaq.

D. 00O O0O0O0O0O OO0 OO0 OoOoo oo OooOooOooo oooooa.
Answer: B (LEAVE A REPLY)

L101/000: https://www.sysaid.com/blog/entry/the-7-guiding-principles-of-itil-4-practical-
advice-to-help-you-make-decisions

NEW QUESTION: 51
OO0 oooO4pP'o 0o OOooo oo oa?
A.O0O0O0O0O0O0O 0000 0O00O0an.
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B. OOOO OOOO0O O O0O0O0OO OOO0O0O.
c.ObO oo oonoooba.

D. 000 OO0 O O0OO0O OOOan.
Answer: B (LEAVE A REPLY)

o0
D18912E1457D5D1DDCBD40AB3BF70D5D

NEW QUESTION: 52

'Ooo0o o0 ooOoOoo oOo oo oooooooobo oooaaas
A.0O0O0O 0O0O0O0O OO

B. OO OO O OOO OO OO0 OO

c.obononononoodoa

D. 000 OO0 OOO0O0O OO0On0O OO

Answer: A (LEAVE A REPLY)

NEW QUESTION: 53

'Oo0 o0 oo ooo oooooooad?

A. OO0 0O0O00 OO0 000000 0o0ooad

B. O OO OOOO OOO O OO OO Oad

c.00 000 oOoooaoad

D. 000 OO0O0O0O OO 0000 ooo ooo 4o
Answer: (SHOW ANSWER)

NEW QUESTION: 54

OO0 000000000 000 000 000 0000 o00o0oo oooo o
O 000 ooOood?

A. OO0 O0O0O

B. OO OO

c.00OOoOooooon

D.O00O0O OO OO

Answer: A (LEAVE A REPLY)

NEW QUESTION: 55

OO0000 OO0 OO0 OO0 oooo oo ooooo?
A.O00O0O OO0 OO

B.OOO OO

c.O0OO oo

D. OO0 OO

Answer: B (LEAVE A REPLY)

NEW QUESTION: 56


https://www.krdump.com/ITIL.ITIL-4-Foundation.v2023-03-10.q119.html
https://www.krdump.com/ITIL.ITIL-4-Foundation.v2023-03-10.q119.html
https://www.krdump.com/ITIL.ITIL-4-Foundation.v2023-03-10.q119.html
https://www.krdump.com/ITIL.ITIL-4-Foundation.v2023-03-10.q119.html
https://www.krdump.com/ITIL.ITIL-4-Foundation.v2023-03-10.q119.html

Oodooooooooooooooooooooooooooaad?
A. OO

B. OO

c.ooo g

D. OO

Answer: A (LEAVE A REPLY)

Hin

D18912E1457D5D1DDCBD40AB3BF70D5D

NEW QUESTION: 57

‘0o o0 obboo o0 oo oobo ooo oOoooo?

A.O0O0O0O0O0O00O0O 0O0O00O 0O 000 o000 o000 oooboo ooaaan.
B. OO0 OOOO OO0 O OO0 OO, 00 0 ooooad.

c. 00 OonO boo booboo oo, 0o o ooooa.

D. 000 OO0 OO0 000 00 400, 0o o obooa.

Answer: A (LEAVE A REPLY)

NEW QUESTION: 58

0o ooo oboOooaas?

A.0O0O OO0 OO0 OO0 000 OoOOoo o oob oo oo oobo oooo oo o
O

B. OO0 OO OO OO0 OO0 0O 000 OO0 00000
c.obdontoOoobOon oo tboooboooboOoonooooan

D. 000 OO0 OO0O0O OO0 OOoOo oo OO0 oad

Answer: B (LEAVE A REPLY)

NEW QUESTION: 59

OO 000 boO0ob0 oooo oo 00 oboo oOooo O0Ooo ooobo ooo oa
ooo?

A. OO0 0O0O OO

B. OO OO

c.obonoono oo

D. OO OO

Answer: C (LEAVE A REPLY)

NEW QUESTION: 60

oo ooo oo?

A.0O0O OO 0OO0O0O0O0O0O0O OO
B. OO OO OOO OO0O
c.0OoonononOoOonO oo

D. OO0 OO OO
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Answer: C (LEAVE A REPLY)

NEW QUESTION: 61

N A

A. OO0 OO0 0000000

B.OOOOOOOO OO OO

c.0td oo ooooooooonodd

D. 000 OO OO0O00O0O0 OO OO0 OoO0oo aonq.

Answer: A (LEAVE A REPLY)
Oodooooooooooobooooooooooooooodoo oo aa
OO, Oood, ooOodo oooo Oooo OOooo oo oooo oooo oo ooa
.
https://www.bmc.com/blogs/itil-guiding-principles/#:~:text=When%20focusing%20on
%20value%2C%20the,value%20from%20the%20consumer's%20perspective.

ITIL-4-Foundation 101 OO O OO OO0 OO DumpTop OO OOO0O OOOO
ITIL-4-Foundation C1! DumpTop O OO ITIL-4-Foundation C100 OO0 OO OO
L1, DumpTop ITIL-4-Foundation 10 OO0 OOOOO0O0O00 OO0 OOOO0O0O0O.
U000 000 0000 OO0 DumpTop ITIL-4-Foundation OO0 OO OO,
https://www.dumptop.com/ITIL/ITIL-4-Foundation-dump.html (121 Q&As Dumps,

30%OFF Special Discount: KrDump)

NEW QUESTION: 62

OO0 0oooo oooo ooo ooooao?

A. OO0 OO0 OO0 OO

B. OO0 OOO OO OO OO

C.000O0Oboononoonoo OO

D. OO0 OO0 OO

Answer: C (LEAVE A REPLY)

C100: https://www.knowledgehut.com/tutorials/itil4-tutorial/it-service-management-concepts

NEW QUESTION: 63

OO Ooooo oo oo oo

OO0 oo 00 OO0 ood 7o OO0 oo oo oo o oo ooo oo o
Ooo cioo 000 0 00 0000 000 0 000 oo obooad.

A. OO

B. OO

c. 0o

D. OO0O
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Answer: (SHOW ANSWER)

OO0 00 00 000 000 000 O0oo 0o O0Oooo Oooo O 0o ooo oo
OO cio oo oo oood oOod O 000 00 oood. oOooo e oo
OO0 OcCO0000 00000 00000a.
https://wiki.process-symphony.com.au/framework/lifecycle/process/service-configuration-
management-itil-4/

NEW QUESTION: 64

'O oo ooodoofdooo oo oo oo oooo ooo oooao?
A 0OOOOOOO OO0 000000000 oOooOaq.

B. OO0 OOO0O OO OOO0 OO0 OO0 ooooaaq.

c.0oO oo IToodoooOoo oooo.

D. 000 O0O0O0O OO0 OOoo O ood Ooo o oooaq.

Answer: (SHOW ANSWER)

NEW QUESTION: 65

00 0000 00000 00000 ooo oooo oooo oo ooo oo a
OO0 000 OO00 o0 OooOo0o oooo oo oooo oo ooo ooooa-
A OOO0O OO

B. OO OO

c. oo ogd

D. OO0 OO

Answer: A (LEAVE A REPLY)

NEW QUESTION: 66

OO0 OO0 oood odo oo oo 0o ooo oo0o ooooo oo oodao
1?

A. OO0 OO OO0

B. OO OO OO

c.o g

D. OO OO

Answer: C (LEAVE A REPLY)

QOO0 oo oo oo oo ooodo odo oo oooo ooooo oo
OO0 OO0 O0O0o0 Oood. OOood OO0 00 O 000 Ooooo ooo oo
00 0o oo0o ood odd ooo oo 0o gooo.
https://www.bmc.com/blogs/itil-incident-management/

NEW QUESTION: 67

OO0, 0bbo 00000 oo oo oo0 oo obobooOoooooobooa?
A.O0O0O0OO0O

B. OOOO OO
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c.0oo oooood

D. OO0 OO OO

Answer: A (LEAVE A REPLY)

OO0 O0O0o00 oooo o ood odo ooood. Oooo ooo oodg, oo
O, 0o ooodooooooodoodo oo ood oo ooo aad
0o oo oo odgoo.

https://www.bmc.com/blogs/itil-management-practices/

NEW QUESTION: 68

OO0 0o oodo oo ooz

A.O0O0O000O0O0 OO0 0O00 000 00O

B. OO OOO0O OO OOO OO0 OO0 oOoooo.

c. 000 000000000000 OOoOoOooOoOon.

D. OO0 OO0O0OO0O0O0O0O0O0O0000000O000400400a.

Answer: C (LEAVE A REPLY)

OO0 000 Odod oooo od oooo oo ooo oooo ooo oo
OO0 o0 odoOoOooOoOood.

O000 OO0 00 00000, 000 0000 OOoOo0oOo Oooo oooo ooao
OO0 O Oo0ood. 000 0000 OoOoo Ooooo. 00 Oooo Oooo.

O00 000000000 00000000 000000.000 00000o aaOo
O 0000 00 0000 00000 00000. 000 00000 oooo oo o
OO0 000 00 0000000 0000a0.
https://www.bmc.com/blogs/outcomes-vs-outputs/

NEW QUESTION: 69

000 OO0 0000 OO OoOooo oo aada»2

A.O00O0O OO0 000000000000 000o000o0000 ooad.
B.OOO OO O OOOOOOOOOOOO OoOO.
c.ObooooonoooooooooooOooooaon.

D. 0000 OO0 OO0 OO0 000 oOooo oon.

Answer: B (LEAVE A REPLY)

NEW QUESTION: 70

'O o0 ooooooooOooa?
A.O0O0O OO0 OO0 OO

B. OO O OO0 OOO0O OO
c.OobbooooooooOodn
D. 000 OO0 OO0 Oooad
Answer: (SHOW ANSWER)

NEW QUESTION: 71
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OO 0'ood o oooo oOoo oooo ao?

A OJOOOO0O0O0O00O000oooooooooaad

B. OO OO OO OO OOO0O OO0 OOoo ad
c.0td ol oooooooooododoooOoon
D. OO0 OO0 O OO0 Od

Answer: A (LEAVE A REPLY)

NEW QUESTION: 72

OO0 oo oboOo oOoo obboo oOooooooan?
A.0O0O OO

B. OOO OO

c.obooob oo

D. OO OO

Answer: A (LEAVE A REPLY)

NEW QUESTION: 73

OobobooOoOoooooobodo, oo odooddoobbo oOoddoobo OO
oono?

A.0O0O OO

B. OOO OO

c.oooonoaon

D. OO OO

Answer: D (LEAVE A REPLY)

NEW QUESTION: 74

OO0 000 000 00 OoO00o ooooaaod?
A. OO0 OO0 OO

B. OO OO

c.0ofad

D. OOO0O OO

Answer: D (LEAVE A REPLY)

NEW QUESTION: 75

OO0 0 0000000000000 000 0000 o0o0ooooaas

A. OO 00O

B. OO OO

c.obooo od

D. OO0 OO0

Answer: D (LEAVE A REPLY)

O 0O/00: https://www.knowledgehut.com/tutorials/itil4-tutorial/itil-management-practices-
processes
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NEW QUESTION: 76

QOO0 o000 oo ood o0 o0oo O o000 oo0d oooo ooo ooooad?
A.O00O0O0O 000000

B. OO0 OO OO

c.o g

D. OO0 OO0

Answer: B (LEAVE A REPLY)

OO0 000 00 OO0 OoOo0o 0o 000 OoOood Ooo oo oo Oooo O
OO0 O000 Od, 0000 O O0o0 o oooo.
https://www.bmc.com/blogs/itil-management-practices/

ITIL-4-Foundation (101 OO0 0O OOOOO OO DumpTop OO OOOO OOO
ITIL-4-Foundation ! DumpTop O OO ITIL-4-Foundation LI 100 OOOOO
01, DumpTop ITIL-4-Foundation OO OO0 OOOOO0O0O00 OO0 OOOOO0O0.
OOO0 OO0 0000 OO DumpTop ITIL-4-Foundation OO0 OO OO,
https://www.dumptop.com/ITIL/ITIL-4-Foundation-dump.html (121 Q&As Dumps,

30%OFF Special Discount: KrDump)

NEW QUESTION: 77

OO0 OO0 O0000 0000 ooOooo ooood?
A. 0000000000 od

B.OOO OO O OOO OO OO
c.Ooooooooooon

D. 0000 OO 0O0OO0O OO od

Answer: (SHOW ANSWER)

NEW QUESTION: 78

OO0 000 OO0o ooood?

A.O000 0000000000000 0000 odaO.
B.O0OO OOOO0O OOOO OO0 OOOOn.
C.00O00OOOOoOooooon.

D. 0000 OO0 OO OOOOO ood.

Answer: (SHOW ANSWER)

NEW QUESTION: 79

OO OO0 o000 OO0 oooo O0oo ooobo ooooaaa?
A.O0O0O0O OO0

B.OOO O OOO


https://www.krdump.com/ITIL.ITIL-4-Foundation.v2023-03-10.q119.html
https://www.dumptop.com/ITIL/ITIL-4-Foundation-dump.html
https://www.krdump.com/ITIL.ITIL-4-Foundation.v2023-03-10.q119.html
https://www.krdump.com/ITIL.ITIL-4-Foundation.v2023-03-10.q119.html

C.000 O OO0
D.O0O0O O OOO0O
Answer: B (LEAVE A REPLY)

NEW QUESTION: 80

OO0 00000 OoOoooodoooOooodoooooooooooO?

1. 000000 000 00'00 oooooo ooo oo oooo oo oooad
0.

2. 000000000000 0000000000 0000000 0000 ooa.
. U000 ooooooddoo oo oo o oo oo oooo aooa.
4000000000000 00000000000 00o0aaoa.

A.104

B.10 2

C.304

D.203

Answer: C (LEAVE A REPLY)

NEW QUESTION: 81

OO0 Oo0o00oo 00 oo ooo0o oo ooo ogood?
A 0O0O0O OO0 OO0 00 000oo oo

B. OO OOOO OOOOO OO

C. DevOps OOOOO OOOOOO OO

D. OO0O0O0O OO OOoooooo od

Answer: D (LEAVE A REPLY)

NEW QUESTION: 82

Oo0O OooOooo oooo b o0 o0ooooooand?
A. OO0 O0O0O0O0, 000 O0O0oo O ooo ood
B. OO OOOOO, OO0 O0OOO 0O OO OO0

c. b0 onooon, o oo OOo O oobo oood
D18912E1457D5D1DDCBD40AB3BF70D5D

D. 00O OOO0O0O, 00 OO0 000 0 000 Ooood
Answer: A (LEAVE A REPLY)

NEW QUESTION: 83

ooo oo oooo oo oo?

A. OO0 O0O00O O0O0O0 OO0 OoOooboo oo ooo ooooaaq.
B. OO0 OO0 OOOO0O OO0 O0O0O0O O 000 Ooaq.

c. b onoonoobOoobdooOoOooboOoobooooa.

D. 000 O0O0O0O OO0 00000 OO0O0 000 oboo oo od
Answer: C (LEAVE A REPLY)
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NEW QUESTION: 84

00 0O0o00 oo odoo oOoooa.

oo oo ogr ool oo oo oo oo ooooo oo ooo aa
00 0000 000 0000 o0 oooaa.

A. OO0

B. (101

c. g

D. OO0

Answer: (SHOW ANSWER)

NEW QUESTION: 85

OO00o0 o000 ooo oooo ooo ooaaao?
A. OO

B. OOO0O

c. g

D. 00

Answer: B (LEAVE A REPLY)

NEW QUESTION: 86

N O

A 0OOO OO 0OO00OOoooOoodd

B. OO OOO OOO OOO OO0 OO

c.0d oo oo oo, oooooooOooodand
D. OO0O0O0O OO0 OOooo Ooooo ad

Answer: (SHOW ANSWER)

NEW QUESTION: 87

Ooo oo oboOo o0 Oooobo oboOod ooo Ooboo 0000 ooobo oo od
oo?

A OO0 OO0

B.IT OO OO

c. oo oo

D. OO0 OO OO

Answer: D (LEAVE A REPLY)

NEW QUESTION: 88

OO0 oOoo 0 000 00ooo obododoob oooaad?
A.OOOOO

B. OO OO O OOOO

c.Ooooonbood
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D. 000 OO
Answer: (SHOW ANSWER)

NEW QUESTION: 89

OO0 000000000000 00000000000O0000o0000 00O
O 000000000 oOo0ooad?

A. 00000000000 OO

B. OO OO

c.OOoOooodno

D.O00O OOOO OO

Answer: (SHOW ANSWER)

NEW QUESTION: 90

OO0O00 000 0000000000000 000000000000 0000
a?

A. OO0

B. OO

c.IT g

D. OO

Answer: A (LEAVE A REPLY)

O00 0000 00000 000000000000 00,0000 0000 00
O ooooo.
https://www.bmc.com/blogs/itil-change-enablement/#:~:text=A%20change%20is
%20defined%20as,0r%20indirect%20effect%200on%20services.

NEW QUESTION: 91

OO0 000000000 000'00000oOo00o00aod?
A. 000000 0000 0O00OOoOan.

B.OOO OOOO OO OOO OOOOO.
c.OOdoooooooOoOoooOooon.

D. 0000 OO OOO0O0O OOoOoo oooq.

Answer: (SHOW ANSWER)

ITIL-4-Foundation (101 OO0 0O OOOOO OO DumpTop OO OOOO OOO
ITIL-4-Foundation CJ! DumpTop O OO ITIL-4-Foundation LI CI10O00 OOOOO
01, DumpTop ITIL-4-Foundation OO OO0 OOOOO0O0O00 OO0 OOOOO0O0.
OOO0O OO0 0000 OO DumpTop ITIL-4-Foundation OO0 OO OO,
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https://www.dumptop.com/ITIL/ITIL-4-Foundation-dump.html (121 Q&As Dumps,
30%OFF Special Discount: KrDump)

NEW QUESTION: 92

'od0ooodoooOooOoOoooand?

A.O0O00O0 000 00 0000 000c od

B. OO OO0 OO0 OO OO0 OO0 O0odo O ooo ooa.

Cc.000 000 0O0oo ooo odo odoo oo,

D. 000 OO0 OO OO0 000000 oo oooooooooodo oaa.
Answer: C (LEAVE A REPLY)

NEW QUESTION: 93

00 00o00o0ooooooooooooooaa?
A OOO0OO0O0OoOOooad

B. OO OO0 OOO0O OO OO ad
cOoboboooooooooooooooad

D. 000 OO0 OO0 OO oad

Answer: D (LEAVE A REPLY)

NEW QUESTION: 94

(N ¢

A OOOOO OO0 0000 0oOooo oo aad
B.OOOOO OO OOOOOOOOOOOOOOO
c.0boodoodnooOdoad

D. 0000 OO OO OOoo Ooad

Answer: (SHOW ANSWER)

NEW QUESTION: 95
O0O0000ooddooodoodooOodooodoooooooo oooooa
g

A OO OO

B. OO OO

c.ooo g

D. OO0 OO

Answer: B (LEAVE A REPLY)

NEW QUESTION: 96

OO0 OO0 o000 0000 oo o0 MAINOOO Oooooaaod?
A.OOO0O OO0

B. OOOO OO
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C. 000 OOanO
D. OO0 OO0
Answer: A (LEAVE A REPLY)

NEW QUESTION: 97

'O o0oooooodooooooada2
A OO OO0 OO0

B. OO O OOOO OO
c.0oonon

D. 00O O OO0 OO

Answer: B (LEAVE A REPLY)

NEW QUESTION: 98

(N O g

A O0O0O0O 0000 000000000000 ad

B. OO OOO OO0 OO OO OO0 OO

C.00 0ooboooooOooood

D. Cl(Configuration Item) OO0 OO0 OO OO

Answer: B (LEAVE A REPLY)

O10/00: https://lwww.bmc.com/blogs/itil-problem-management/

NEW QUESTION: 99

OO0 000 0000 000000000000 o00ood?
A. OO0 000000

B. OO0 OOOOOO

c.O0OO oo

D.O00O0O0 OO

Answer: D (LEAVE A REPLY)

NEW QUESTION: 100

O000, 00 0 0000000 0000 OO0 oo ooo ooood-?
A. OO0 O 0O0OO0g

B. OOOO

c.O0OO oo

D.O00O OO O OO0OO

Answer: (SHOW ANSWER)

NEW QUESTION: 101

OO0 oo Oo0o ooo oboooono?

A. OO0 0O0O0O0O00O OOO OO 0O000 000000000000 o0o000ooon
OO0 O/oooodao.
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B.OO O OOO OO ITOOOO OO0 00O OO0 000 0o0o0ooo bood.
c.Obdn oo oonoobono oo oboOoob ooobo ooboo oo ooo
CIR(OO0O OO OOO)oonO OO00 0o oo ObooOoooo ooooa.

D. OO0 0O OO0 0000 OO0 OO0 000 OO0 obOo oooo ooooa.
Answer: B (LEAVE A REPLY)

NEW QUESTION: 102

O00 OO00 000000 OO0 oo ooooo oo ooooooo oo o
OO0 ooOodaad?

A. OO 0O0O

B. OOOO O OOO OO

c.ono o

D. OO OO

Answer: D (LEAVE A REPLY)

NEW QUESTION: 103
'od0ooodoooOooOoOoooand?

A. OO0 0O0O00O00 0000 Oooaad.

B. OO OO0 OO OOO OO0 Ooo.
c.0oo0onooOooodoodooodoooonon.
D. 000 OO0 OOOo0 O Ooood oaa.

Answer: C (LEAVE A REPLY)

NEW QUESTION: 104

OO0 00000000000 00000 00o0ooooooaad?
A. OO

B. 101

c. oo oo

D. OOOOod

Answer: A (LEAVE A REPLY)

D18912E1457D5D1DDCBD40AB3BF70D5D

NEW QUESTION: 105

00 00000 000 o000 o000 ooo oodooaa.
A 0O0O0O0O0O0OO0oOo00oOoOoada.

B. OO0 OO OOO OOOO OOa.
c.0ooooodonoodnoodOoon.

D. O0O0O0O OO OO0 OO Ooood.

Answer: C (LEAVE A REPLY)

NEW QUESTION: 106
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OO0 O000 o0 ooo Oooo oooo ooo ooooad?

A. OO OO

B. OOOO OO

c.0o g

D. OO0 OO0

Answer: (SHOW ANSWER)

OO0 00O o000 ood odod oodoo ooooodo oooo ooo ooooo oo
OO0 00O o000 oodo oooo i mTood oo ooooo oooo.

ITIL-4-Foundation (101 OO0 0O OOOOO OO DumpTop OO OOOO OOO
ITIL-4-Foundation 1! DumpTop O OO ITIL-4-Foundation LI CI10O0 OOOOO
01, DumpTop ITIL-4-Foundation OO OO0 OOOOO0O0O00 OO0 OOOOO0O0.
OOO0 OO0 0000 OO DumpTop ITIL-4-Foundation OO0 OO OO,
https://www.dumptop.com/ITIL/ITIL-4-Foundation-dump.html (121 Q&As Dumps,

30%OFF Special Discount: KrDump)

NEW QUESTION: 107

o000 ooood?
A.O0O00O0O00O0O0O00O0oOooOad
B.OOOOOOO OO OOOOOOOOOOO
C.O00 000 000 o0 oOooOonOon

D.O00O OO OO0 OO0O0O OO0 OO0 OO
Answer: A (LEAVE A REPLY)

NEW QUESTION: 108

OO0 000 000 0000 000 o000 oooo oo ogood?
A. OO

B. OO0O

c. OO

D. OO0 OO

Answer: A (LEAVE A REPLY)

NEW QUESTION: 109

Oooo oo oo, 0o, oo 0o O oooo oo Oooo oooo OoO0oo oo oaa
Oo0O OO0 o000 ooooa?

A. OO0 OO0

B. OOOO OO

c.oboooooan

D. OO0 OO OO
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Answer: (SHOW ANSWER)

OO0 000 000 O0o oo stMa OO0 00 O4gd, 00, 0o oo 0 oood O
O 00000000000 000000000a000d.

OO0 000 o000 oo oo oo onoooo oo oo oo oo oo
O 00000000 0000000000000 00000.1muwb ooo ood
O00 O00O000 000 00 00000 OoO0Oo oood.

OO0 0000000000000 00000000000 0000 0000a
OO0 O0000. 000 0000 OO0 '000 O00O0'0 OO0 OO0 00 OO0 OO oo
OO0 00000 0ooo 0o oo ood. 0 o000 Ooooo Oooo ooooo oo
OO0 00 000 0000 O O0O0.

o000 0000 Ooo OO0 Oodo oooo oodo oooo o oo ooo o
OO0 00 000 O00000. 00 000 00 000 OO0 OO0 OoOooo OO0 oo
O0000000000000000000O0000O0000O0000o0000.
OO0 0000 0000000 0000000000 0000000000 00
ooo.

https://www.bmc.com/blogs/itil-service-level-management/

NEW QUESTION: 110

oo oooo oOoo oobo oboo oooaoo?
A OO O0O0OO0O

B. OO OOOOO OOOO

c. b0 ononOoonon

D. 0000 OO OO0 OOOOaon

Answer: C (LEAVE A REPLY)

NEW QUESTION: 111

O00 00 000 000 oOoOooad?

A. 0000000000000 000 OO

B. OO0 O0OOO0O0O OOO0O OO

C. 0000 00 O0O0Oo oad

D. OO0 O0O0O00 Oooo oo

Answer: A (LEAVE A REPLY)

O00 00O 0000 000 000 00000, 000 oooo oooo ooo oao
000 000 000 000 000d.

Q0o o0 oooooo oo oo oo on). 0o oo o ooo oood
OO0 000 0000000000000 000d.
https://www.bmc.com/blogs/itil-key-concepts-service-management/

NEW QUESTION: 112
0o ooo oo oOoOoo oo oo?
A.O0O OO0 OO0 OO0 00 000 oOoooad.
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B. OO OO0 OOO OOO0O0O O0OO00O Ooooad.
c.0O0on0OoOoOOoOOoOoOooOoOoonoon.

D. 00O OO0 OO OO0 OO0 O O0OOoooo oOooan.
Answer: C (LEAVE A REPLY)

NEW QUESTION: 113

ObOo0oob 00 oboo oo Oo0o 000 OoOoo oooooaq.
1. 00

2. 000

oo

oo

aooo

oo

aono

LOa, Oooa, Ood, oo, oa, oo, oo
.O0o0o0oono

LOoooo oo, oo, 0o, oa, oo, oa, Ood
.00, 00, o0, oo, aooo, oo, oo
Answer: D (LEAVE A REPLY)

OO0 wW» NOoO ko

NEW QUESTION: 114

OO0 O0O00 OO O0Oo oOoOood.
0000 0000 OO0 OO0 o000 adr?)
A. 010

B. OO

c. g

D. O

Answer: (SHOW ANSWER)

NEW QUESTION: 115

ITOOOO OO0 000000 O000 000 oooooaooz
A.O00O0O0O0O0O0O004

B. OO OO

c.00O0O0OOod

D. 00O OO OO0

Answer: C (LEAVE A REPLY)

O 0/00: https://www.bmc.com/blogsl/itil-key-concepts-service-management/

NEW QUESTION: 116
OOo00 O0ooo O O00bo o0oo 0o obo0o oboOoo oboo oo ooo oooo
07
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A.0O00O OO 0OO0O0O4

B. OO O OO

c.Ooononono

D. OO0 O O0O0O0
Answer: A (LEAVE A REPLY)

NEW QUESTION: 117

00 oooo oo O0od ooooo.

P10 000'ooo oo oo o1 0o oo o oo oo oooo oo oo
O oo oo.

C10.

A. OO

B. OOO0O

c. g

D. 00

Answer: (SHOW ANSWER)

NEW QUESTION: 118

OO0 00000000000 ood ooo ooo ooo ooooo oooao?
A. OO

B. OO

c.aooog

D. O0/0O00

Answer: B (LEAVE A REPLY)

NEW QUESTION: 119

OO0 0000 00 OO0 OO

OO0 00O OO0 000000 p\O0 000 00 0000 oOoo o oo oooood
O 0000 . O00O000ciooonoonodonoono oooon.

A. OO

B. OO0O

c. OO

D. OO

Answer: B (LEAVE A REPLY)

ITIL-4-Foundation (101 OO0 OOOOO OO DumpTop OO OOOO OOO
ITIL-4-Foundation ! DumpTop O OO ITIL-4-Foundation LI L1010 OOOOO
I, DumpTop ITIL-4-Foundation OO OO O OOOOOO0O0O0O OOO OOOOO0O0O.
0000 OO0 OO000 OO0 DumpTop ITIL-4-Foundation OO OO O CIO.
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