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NEW QUESTION: 1

OO0 OO0 OO0 Avaya IX™ Workforce Engagement L1 Avaya ACR(Contact Recorder)
O 00 000 000000 0000 000d.

DMCC Call Recordingd OO0 AP OOOO Agent OO0 OO0 DSPO OO OO
O 00000 0000000ad?

A.O0O0O0O0 X3=DSP

B. OOOO O X2=DSP

c.Ond O X4 =DSP

D. O0OOO O X 5=DSP

Answer: A (LEAVE A REPLY)

NEW QUESTION: 2

Avaya OneCloud - Public Delivery] OOOOO0O OO0 OOO OO AvayauC OO CC O
00O OO00 OOO00d. Avaya OneCloud - Public Deliveryd O OO0 O OO O OO
OO0 ooooo? 00 OoOOood.)

A.IX™ OO OO

B. IX™ OO OO

C.IX™ OOOooood

D. IX,H OOO

Answer: B,D (LEAVE A REPLY)

NEW QUESTION: 3

Avaya OneCloud - Private Deliveryd OO OO OO OO, O OO OO, OOO OO O O
OO0 0000000000000 0000000000 oOoOoOooooooao o
o000 ooood.
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OO0 0 0000 00 000000000 000000000 000d0ucocco
OO0 OO0 OO0 0000 Private Delivery OO 0O OOOOO?

A. OO0 OO0

B. OO

c. 0o

D. OO

Answer: C (LEAVE A REPLY)

NEW QUESTION: 4

Elite Multichannel Release 6.6 OO OO OO0 OO OOOO OO OO? (200 OO
oo.)

A. Elite Multichannel 6.6 WebLM OO0 6.x00 OO COO.

B.EMC 6.6 OO0 OO OO OOO TLS 1.20 OOOO OOOOd.

C. Elite Multichannel 6.6 SSLv30 OO OOO.

D.TLS1.001.10 OO OOO EMC 6.600 OOOOOOO.

Answer: B,C (LEAVE A REPLY)

NEW QUESTION: 5

Avaya Call Management System OO0 OOOO0O OO OO0 OO0 OOO OO0

0000000000000 00000 0000000 O000ooOoooooao

OO0 000 00000000 000cecvs 000 Oo0ooo0 ooooo.oooo ad

O0O0O0O CC Elite O CMSOO OOOOO Elite OOOO OOOOO ACD OOOOOO.
CMSO OO 50000 OO OOOOO OO 30O0ACDO OO OOOO OO O OO OO
O00 OO0 00000 ooOooo?

A. 1500

B. 1000

C. 500

D. 750

Answer: (SHOW ANSWER)

NEW QUESTION: 6

Avaya Aura®Ll] Call Center Elited OO OO OOO O OOO OO O OO OO(rco)d
000 0O o000 odd.

Avayall OO0 OOOOO OO OOO OO0 OO0 O OO0 OO0 oOoO00oo ooo oo
O000000000000oaag? o0 oaoaon.

A. O0O0O0O 0000 00

B. OO OO OO

C. AACCO OO0 OOOoO oo Oogd

D. 000 OO OO OOoooo oooad

Answer: D (LEAVE A REPLY)
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NEW QUESTION: 7

OOoodod oo oo oo oo oo oo oooo o
ooo.

OOO0O00 OOO0d Avaya Aura® Call Center Elite OO OO OO OOOOOOO O
O 000 000 o0ood?

A. O0O0O0O0O0 OO0 OO0

B. Avaya Intelligent Customer Routing

C. Avaya IX™ [0 OO

D. Avaya Aura® Elite 100

Answer: A (LEAVE A REPLY)

NEW QUESTION: 8

OO0O0000 000000 00000000 00000000000 00000
Oooo.

OO0O0000 O0O00 Avaya Aura® Call Center Elite OO OO OO OOOOO0O0O O
O 000000 0000a?

A. Avaya Aura® Elite OO0

B. Avaya IX™ [0 OO

Cc. 00000 00 OO oo

D. Avaya Intelligent Customer Routing

Answer: B (LEAVE A REPLY)

NEW QUESTION: 9

Call Center Elite OO O OO OO OOO OOOO OOO Interaction Center(IC) OO
Elite Multichannel(EMC)O OO OO. OO OOO OO OO OOO OOO O OOoOod?
A OOO0OO0O00O®

B. OOOO OOOO®

c. oo oo odod

D. Avaya Workspaces® for Elite

Answer: B (LEAVE A REPLY)

NEW QUESTION: 10

OO0 oOooO 0od, 00 00 00 0o O0b OO0 000 0ooobo 0000 OO Avaya
G450 Medial OO0 OO OOOO0O OOOOOO.

OO0 0O 0O0o000o0o0oboT™dyOonOond1e200 OOOonO OO0 OO0O(bcer)
OO, 00 s8fdo TI/eE1, OO 1000000 OO0 OO OO O bSP OO OOO OOOOd
O?

A. 320

B. 160

C.20

D. 80
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Answer: A (LEAVE A REPLY)
0
https://www.trcnetworks.com/avaya-media-gateways-g2509350g430g4509650g860ig550/

NEW QUESTION: 11

000 000 0000 000 ooo oOooan.

004, O0oo, oo OO0 0000 0o 0o o000 Ooooo ooo oOooa
*OOobo obobo b0 o0 o0 odoo obbod oo oo oo Oooodo oooo oo
OO0 oOoo o000 ooooan.

OO0 O0 000 0000 OO OO0 Call Center Elite OO OOOOOOOO?
A.O0O0O0O0O0O0O0O4

B. OO OOOO OO

c.0Ooono ood

D. OO OO OO4d

Answer: A (LEAVE A REPLY)

NEW QUESTION: 12
oo oooon.

O OO0 OO0 OO0 Communications Managerd CTI OOOOOOO0O OOOO OOO
OO0 0o oo 0o oo oo odoodo oadoooan.

Linux OOOO OOOO Communication Manager [ Elite Multichannel OO OO OOO
O 000000000000 ooo oo oo oo oooo ooooa?

A. Avaya Aura® OOOO0O0O OO OO0O

B. Avaya Aura® L1010 OO0

C. Avaya Aura® 0O OO0O

D. Avaya Aura® OO OO OOOO

Answer: A (LEAVE A REPLY)

NEW QUESTION: 13
oo oooon.
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O OO0 OO OO0 Communications Manager CTI OOOOOOO0O OOOO OOO
OO0 0000000 0000000000 0o0o00aa..

Linux OOOO OOOO Communication Manager [ Elite Multichannel OO OO OO0
O 000000000000 00000000000000000oa4a?

A. Avaya Aura® L0100 OO

B. Avaya Aura® OO O0O0O0O OO OO0

C. Avaya Aura® 10 OO0

D. Avaya Aura® OO OO OOO0O

Answer: C (LEAVE A REPLY)

NEW QUESTION: 14

OO0 OO0 000000 00000000 000 oooOodooooa.

OO0 0000 00 000 000000 O0O00 Avaya IX™ Workforce Engagement[]
O000 000000 00000 @o0Oo oOoOoaan.)

A.O0O OO0

B. OOOOOO OO

c.0O g

D. 000 OO0O0O OO

E.OO OOO0O

Answer: A,C,E (LEAVE A REPLY)

NEW QUESTION: 15

OO0 OooOoOo ob oo oo oob oo o ooodooobooodn. a
OO0 oooo 00 0o0ob oo 0o o000 000 ob obooofd/m;mon obobo od
O 0000 0O000. 0000 00 OO0 O0ob 0 OO0 Oon. Avaya Callback
Assist(CBA)O OOOO0O OO OO OO0 OO0 0000 OO0 OO OoOoOo oo a
oo Oo0oo 0o ooo ooao.

OO0 0000 00 000 OO000 OO0 0 00 O0OO0O Avaya Callback Assist(CBA)
0O oOoooooood?@bob OoOoOonn.)

A. AACC

B. OOOO

c. 0o

D. SIP

E. TI/EI

Answer: A,C,D (LEAVE A REPLY)

NEW QUESTION: 16

OO0 000 00 00000 0000 00 000 00 00 OO000 OoOoo ooood
O0000 00 000 OO0O0Oooan.

Remote Agents/Workers OO0 OO0 OO OO0 OOO0O OO OO OOOO Remote
Agents/Workers 10O OO OOO0O0O OO OOO OOOOQ?
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A. Avaya SBCE OO O OO OOOO
B. Avaya SBCE [0 OO0
C. Avaya SBCE 0O OO OO OOOO
D. Avaya SBCE OO OOOO
Answer: C (LEAVE A REPLY)

33820X L0 OO0 OOOOO OO bumpTop OO OOOO OO0 33820X O O!
DumpTop [0 000 33820X LI OO OOOOOO, DumpTop 33820X OO OO
Oooooood oOoo ooOooOood. oOdoO0 oOo OoO0o OO DumpTop
33820X OO OOOOO. https://www.dumptop.com/AVAYA/33820X-dump.html (65

Q&As Dumps, 30%OFF Special Discount: KrDump)

NEW QUESTION: 17

O00 000 000 00 00 0000 00 00 00 00000 ooooo oo o
O0 0000000 0000 O000.

00000 00 0000 oooo, oobooo oo, 0o, 0o o o0 ooo ood
O OO0 OO0 000 Od Avaya OneCloud™ ReadyNow L1010 OOOOO?
A.O0O0O0O 0O0O

B. Ready Now 1101

c.000 00 0oooad

D. OO OO

Answer: C (LEAVE A REPLY)

NEW QUESTION: 18

OO0 OO0 00000 oo 00 obooo 0o oooo OOoooo obooo oo a
OO 0000 oo O00b oo AEpP OO00 OOooOon.

Enterprise Wide Licensingd OO0 O OOO0OO0O OO OO OO OOOO0O OOOOOO
oo?

A. O0O0O4100

B. OOH10

C.O0o#u0

D. 10-21

Answer: B (LEAVE A REPLY)

NEW QUESTION: 19

EMC Desktopd EMC Desktop OO0 OO0 OO OOOO0OO OOOOO.

00 00000 O00oobo OboO00 00 oob OoOoOoo ooboo 0oOoOoo ooo O
O 000000000 0ob0bOoO0000o0oobo b ooboooooooooooa?
A. EMC OOOO0O
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B. OOOO OOOO

c. oo onoaan

D. OO0O0O OO0O0O
Answer: (SHOW ANSWER)

NEW QUESTION: 20

OO0 00000,00 00000000 000 000 000 0000 OO0 Avaya
G450 Medial OO0 OO OOOO0O OOOOOO.

OO0 000 0000 00 000 TDM OO0 OO0 19200 OO0 OO OOn(bep)
OO, OO0 8O0 TVEM, OO 10,000000 OOO OO OO O DSP OO OOO OOO0O
07

A. 320

B. 160

C.20

D. 80

Answer: C (LEAVE A REPLY)

C10d:
https://www.trcnetworks.com/avaya-media-gateways-g25093509430g450g6509860ig550/

NEW QUESTION: 21
Oooo ooOooa.

Selection Sélection
Request Response

Evénts

Proactive Outreach

Manager

00O Oo0oo ooobo ooo.

00000 o000 booo O 00 oboo obooob Oooo o oooad.

OO0 000o0ob0odOodoooboobodoodOodon

00 00 0000 ooo oooo oo ooo oo oa

*POMO O OO0 OO0 OO0O0O OO0 OO0 0000 OOoOo0o oooo ood
OO0 OO0 0o o0 ooooo oooooooa?

A.POM OO0 OO0 Elited OO OO
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B. OO0 OOO OOO
c.0bono booo oo oo

D. Afiniti OO OO0O0O OO OO0
Answer: C (LEAVE A REPLY)

NEW QUESTION: 22
Avaya Elite Multichannel(EMC) OO0 6.60 OO O OO 0000 OOOOO? (300 O
oooo.)

A. MS SQL 2017

B.MS OOO OO 2012

C. Microsoft NET OO0 OO R4.7.2

D. MS SQL 2016

E.MS OO0 OO 2016

Answer: (SHOW ANSWER)

NEW QUESTION: 23

Avaya Elite Multichannel(EMC)0 Microsoft Windows L0 OO 0O0O OO OOOOO.
Avaya Elite Multichannel R6.600 0 OO OO OO OOOO MS Dynamics 36501 L1010
OO? @O0 oooon.)

A. Avaya Elite Multichannel API(J0O OOO)O OO0 Microsoft Dynamics(d IO O C0)
B. Avaya Elite Multichannel OO O OOOO(O0O OOOOO) O Microsoft Dynamics([
O O00O0000)O OO0 0000000000

C. Avaya Elite Multichannel API(O0O OO)O OO0 Microsoft Dynamics(I0O OOOOO)
D. Microsoft Dynamics 1 1O OO OO OO Avaya Elite Multichannel OO0 OO OO(O
O O0O00m0)

Answer: (SHOW ANSWER)

NEW QUESTION: 24

POM OO0 OO0O EliteI OO OOO OOO0O OO OOOO O OO0O0O0O OO Od
Oooooodooddooooooooodo oo ooooooooodad
oo ooo oood? @eUo oooo.)

A. OO0

B. 0101

c.oooa

D. OO

E. OJOOO0O0

Answer: A,C,E (LEAVE A REPLY)

NEW QUESTION: 25
00 000 00 00000000 OO0 Avaya Aura® OOO0O0O OO0 OOO0O.
*Oooo oOooooaa
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00 ooo oo

00000 ood

OO oOoodod

O00 00 000 0000 0000 00 0000 oooooooa?
A. Avaya Aura® Elite OO0

B. OO0 OO0 OOd

C. Avaya Proactive Contact

D. Avaya Aura® Call Center Elite

Answer: (SHOW ANSWER)

NEW QUESTION: 26
oo oooon.

CC Elte and Avays Oceana” Togothed

e e e I Oc¢eana
one-X Agent = e T

0 OO0O0 Call Center Elited OO0 OO Avaya Oceana® OO0 OOOO, OO0 O
O 0000 O0O0O0 O0O00 Call Center Elited OOO, OO, SMS, OO OO OO O
OO0 Oceanalld OO0 OO0 OOO0O OOO0O OOOOO.

OOoo@)0 OO0 0000 O 000 0000 O 000 Avaya Aura® OO OO0 OOO
Oo0a?

A. Avaya Aura® Call Center Elite OO0

B. O0OOO OOOOOO OO

C. Avaya Aura® OJOOOO0O OO OOO

D. Avaya Aura® Communication Manager

Answer: B (LEAVE A REPLY)

NEW QUESTION: 27

Avaya Intelligent Xperiences[d 110 Avaya OneCloud OO0 OO OOO.
ucoccOOOoOooOoOoOooOoooooOoooboooooOooooOoOoa
Qoooo ooood?

A. CPaaS

B. OO

c. 0

D. OOO0O0O
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Answer: C (LEAVE A REPLY)

NEW QUESTION: 28

Avaya Aura® Call Center Elite OO OOOOO OO O OO OO O OO OO OOOO
O? @O0 OOoond.)

A. Call Center Elited Business Advocate] OO CICO.

B. OO0 OO0 OO OOO0d.

C. Call Center Elite 8.000 Avaya OO0 OO OO OOO OO OOOOO.

D. Call Center Elited CMSO OOOOO.

E. CC-Elited OO PBXO OO OO OOOOO OOO O OOOO.

Answer: A,B,C (LEAVE A REPLY)

NEW QUESTION: 29

Avaya Aura® 8.1.x OOOOOO0O OO OOOO0O0O OO0 OO0 OO0 000 o000
Avaya Common Server[ Intel Skylake O OO0 OOOO Dell Gen 10 OO O OO OO
OO0, O Avaya OO0 OOOASP)OO O OO(ASP 110, 120 O 130) OO O OO0
O. 00 00000 0000 OO0 O0O0000o Oood Ooooo ooo oodaao.
ASP 13000 OO OOO0O OO O0O? 200 OO0O0O0.)

A.vSphere O OJOOO0O OO OO OO vCenter OO OOO0O OO OOOO OOO
O O0O00od.

B. OO OO OOOOO0O0O OOO0O OO OO0 oOoo oOdoa.

C. Avayalld VMware OO OO0O0O OO/O00O00000 OOO OOOOq.

D. OO VMware O O(OOO0O)O OOO0O0.

Answer: (SHOW ANSWER)

NEW QUESTION: 30
oo ooooo.

Diasla Comber i
4 o —
| Comstin? ol |

Aura” e

1 '_'T_m.-'wuﬁ il

S
i s

9 Arkmgton [0 0 115 Aganis
Carvolitan |5 Am-ra) ':‘!'::' reing (115 A

—

Caratt Cambar oo | Corvsbwe
[ L Chw Pomamas =

I [
B e TR ] M) | ol ! Lo

B g im Bg M
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O 00O OO0 OO00000 Avaya OneCloud™ ReadyNowl OJOOOOO0O O OOO O
000 000 0000 OooOooan.

00O O0o0 Ooo0o oo ooo oooo oo oo oo oo oooo oo d
OO 00 o0o0 oboOoooooooon?

A. MPLS(Multiprotocol Label Switching) SD-WAN

B. OOOOOO OOO OOMTM)

c.dOOOnOO Oood(meE)

D. OOOOO0O T™X OOMTM)

Answer: C (LEAVE A REPLY)

NEW QUESTION: 31

00O OO0 OO0 Avaya Aura® UC(Unified Communication) OO OO0 OO O Expert
Agent Selection [ Best Service Routing OO OO O OO O OO OOO OOO0O O
O00 OO0O00Od.

OO0 00 000 0000 o0ood o0 oooo oooooooa?

A. Avaya Intelligent Customer Routing

B. Avaya Aura® Elite OO0

C. Avaya Proactive Contact

D. Avaya Aura® Call Center Elite

Answer: D (LEAVE A REPLY)

33820X L0 OO0 OOOOO OO bumpTop OO OOOO OO0 33820X 1!
DumpTop [ 00O 33820X (I OO O OOOOOO, DumpTop 33820X OO OO
Oooooood ooo OooOooOood. oOdoO0 OO0 Oo0o OO0 DumpTop
33820X 00O OOOOO0O. https://www.dumptop.com/AVAYA/33820X-dump.html (65

Q&As Dumps, 30%OFF Special Discount: KrDump)

NEW QUESTION: 32

OOOoOoOnd OOO0d Avaya Oceana® [ Avaya Analytics™ [ L1010 OO Avayall OO0
O 0000000 000000000002 @O0 ooOonon.)

A. Avaya Aura® Contact Centerd OO OO OO

B. Avaya Proactive Contactld OO0 OO0

Cc.00booon oo oOooa

D. Avaya Call Management System[] L1010 OO OO

E. Avaya IX'M Workforce Engagementd 100 O[]

Answer: (SHOW ANSWER)

NEW QUESTION: 33
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Elite Multichannel Release 6.6 OO OO OO0 OO OOOO0O OO OO? (200 OO
Oo0om.)

A.TLS1.001.10 OO OOO EMC 6.600 OOOOOOO.

B.EMC 6.6 OO OO OO OOO TLS1.20 OOOO OOOOO.

C. Elite Multichannel 6.6[0 SSLv30 OOO0OO.

D. Elite Multichannel 6.6 WebLM OO0 6.xO OO,

Answer: (SHOW ANSWER)

NEW QUESTION: 34

OO0 Call Center Elite OO0 OO OO OO OO OO OOO OOOOOO.

*O0Oo00 3000101 4o00001 OO

*O000/Ja0 000 00000 10%

*CMS OO0 30000 400000 OO

*900 OO0 OO0 oo od

*Avaya IX™ OO0 OO O0O)

O 000000000000 0000000042

A. Core Suite 10O 0O: 1340 - CCElite, CMS Agents one-X Agents: 400 - CMS Supervisor
OO00O: 40 OO OO0O: 40 - IX™ Messaging LIC10: 1340

B. Core Suite L1LICIO: 1340 - CCElite, CMS Agents one-X Agents: 400 - CMS Supervisor
O0O0O0: 40 OO OO0O: 30 - IX™ Messaging LIC0: 1340

C. Core Suite DO O: 1300 - CCElite, CMS Agents one-X Agents: 400 - CMS Supervisor
O0O0O0: 40 OO OO0O: 30 - IX™ Messaging CIC0: 1300

D. Core Suite JICI: 1300 - CCElite, CMS Agents one-X Agents: 400 - CMS Supervisor
OOoOn0: 30 OO OO0: 30 - IX™ Messaging L100: 1340

Answer: (SHOW ANSWER)

NEW QUESTION: 35

Avaya Experience Portal(AEP)O OO OO OO0O0O0 OOO0O OO0O000. AErPO OO
O0O0o0o00oooOo?@Eioodonn.)

A 0OOO OO0 OO0 0000 000ooOooa, AsrRoTrst OO0 Oooo ooooo
ooooo.

B. Media Resource Control Protocol OO OOOO OOOOO0O OOOO ASR O TTSO
oooon.

C. MRCP OO0 Avayall OO OOO OOO0O0O OO OOOO0O. OO0 OO0 Oodo
ASR/TTS OOO OOOOO OO OO0 OOOOn.

D. AEP 7.2x000 OO OOO OO0 OO OO0 OO0 O OOooOd.

E.AEP 7.2xO000 OO OO0O OOO OO OOO OO0 O OOooa.

Answer: B,C,E (LEAVE A REPLY)

NEW QUESTION: 36
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OO0 00 00 0000 00 00000 OO0 OdO000 Contact Center OO0
O OO0O0. Workforce Engagement 100 OO OO0 OOOOO7 (3010 OOOOO.)
A. OO OO0

B. O/OOO OO

c.0ooo oo od

D. OO OO0O0O

E. OO OO

Answer: (SHOW ANSWER)

33820X 00 OOO OOOOO OO DumpTop OO OOOO OOO 33820X !
DumpTop O OO 33820X 100 OO0 OOOOOO, DumpTop 33820X 100 OO0
OO0O000000 000 O0000000. 0000 000 0000 OO0 DumpTop
33820X OO OOOOOO. https://www.dumptop.com/AVAYA/33820X-dump.html (65

Q&As Dumps, 30%OFF Special Discount: KrDump)
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