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NEW QUESTION: 1

Elite Multichannel Release 6.6 L1 OO0 OO0 OO OOO0O0O OO O0O? O0 O
oooo.)

A.TLS1.001.10 OO OOO EMC 6.600 OO0,

B.EMC 6.6 OO OO OO OO0 TLS 1.20 OOOO OOO0Od.

C. Elite Multichannel 6.6 SSLv30 OO OOO.

D. Elite Multichannel 6.6 WebLM OO0 6.x0O OO OCIO.

Answer: (SHOW ANSWER)

NEW QUESTION: 2

o oooooodoooooooooooooooooooodooood. ad
Oooooodoooooooooooodod oo oo o/ooo ooo oao
O 0000000 0000 00 00 000 O OO0 OooOd. Avaya Callback
Assist(CBA) OOOO OO OO OOO OO0 OOooo oo oo oooo oo a
OO0 000 0000 aoad.

OO0 O000 OO0 OO0 OOod OO0 0 00 OO oOooOO Avaya Callback
Assist(CBA)O OO O OOO0O? @O0 OOoodm.)

A. 00

B. AACC

C. TI/EI

D. OO0

E. SIP

Answer: (SHOW ANSWER)

NEW QUESTION: 3
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Avaya Proactive Outreach Manager(POM) [ Afiniti Enterprise Behavioral Pairingd 101
OO0 00 O0OG’NO 0000 00000 OO0 OO0 oo oo oo o ooo oada
OO0 0000 0000 0oo0oododo ooOoo oooo oo oo oo o o
OO0, 00 Oo0 oooo.

POM 0O Afiniti Enterprise Behavioral Pairingd OO OO OOOOOOO OOOOO?

A. Avaya Aura® Call Center Elite LI

B. Avaya Intelligent Customer Routing

C. Avaya Aura® Call Center Elite

D. Avaya Aura® 10 OO0

Answer: C (LEAVE A REPLY)

NEW QUESTION: 4

U0 oo oo od ool oddo oo odo oo oo oo odoo ad
U0 oo Ooood oooood Ooood oooo. 0ooo oo oo ooood
O 0000 00 000 0000 0000 000 000 0000 oOood.

U0 oooooo Ooooo 0o Oooo aoodgood?

A. Avaya IX™ [0 OO

B. Avaya Proactive Outreach Manager

C. 0000 0o oo oo

D. Avaya Intelligent Customer Routing

Answer: (SHOW ANSWER)

NEW QUESTION: 5

Avaya Elite Multichannel(EMC) OO 0O 6.600 OO O OO OOOO OOOOO? 300 O
oooo.)

A. MS SQL 2016

B. MS OO0 OO 2012

C.MS OO0 OO 2016

D. MS SQL 2017

E. Microsoft NET OO R4.7.2

Answer: (SHOW ANSWER)

NEW QUESTION: 6

OO0 OO0 Ooooo 0o o0 Oooo ooooa.

004, Ooo, oo OO0 0000 0o 0o 000 Ooooo Oooo oOooao
0000 000 0 o0 00 o000 oooo OOoo oo oo OOooo oooo oo
OO0 ooo oOoo oooono.

OO0 OO0 OO0 O0O000O 00 OO0 Call Center Elite OO OOOOOOOO?
A.O0O OO OO0

B. OOOO OOO

c. oo oo oo
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D. 00O O0O0O0O OO
Answer: B (LEAVE A REPLY)

NEW QUESTION: 7

OO0 OO0 OO0 Avaya IX™ Workforce Engagement [1 Avaya ACR(Contact Recorder)
O 00 0000000000000 0000.

DMCC Call Recording] OO0 AllIP OOOO Agent OO OOO DSPO OO OO
O 00000000 00004d?

A.O0O0O0O0 X5=DSP

B. OOOO O X4 =DSP

c. OO0 O0X3=DSP

D. O0O0O0O O X2=DSP

Answer: C (LEAVE A REPLY)

NEW QUESTION: 8

OO0 00 000 000 ooo ooo ooo Ooooo oo oo ooo ooao
Avaya Intelligent Customerd O OO0 OO OOO0O OO0 OO0 OOOO OOO0O O
OO0 0000 00 00 000 0o 000 OO0 Ooo ooooo. oggd(dcr).
CM(Communication Manager) OO0 OO OO OO SIPO OO0 Call Center Elite LI
OO0 ICRO PSTN O CMO OOO O OO OO0 OOO0ad?

A. Avaya OO0 OO OOOO

B. Avaya Aura® 10 OO0

c.00O00O00O O00O000O®

D. Avaya Aura® L1010 OO0

Answer: B (LEAVE A REPLY)

NEW QUESTION: 9

10 OO Avaya Aura® Call Center Elite Multichannel(EMC) OO O OO OOO Avaya
Enablement Services(AES)] 10 OO OO O OO OOO OO0 EMC Desktopd LI
Elite Multichannel OOOOOO0O OOOOO?

A. XML OO0O

B. XML OOOOOO

C. XML OO

D. XML OOOOO

Answer: C (LEAVE A REPLY)

O10:

https://downloads.avaya.com/css/P8/documents/100175255

NEW QUESTION: 10
Avaya Aura®L[] Call Center Elited] OO OO OOO O OOO OO O OO OO(rco)d
OO0 O o0oo oon.
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Ooooo oo oo oo oo oo oo ooo oo oooo ooo a
O0O00oo0o0doodoododooddo? oo odoon.)

A OOO0OO0O0Oo oa

B. OO OO OO

C. AACCO OO OoOoOo oo oo

D. OO0 OO OO OOoooo Ooood

Answer: D (LEAVE A REPLY)

NEW QUESTION: 11

OO0 o000 ooOoo o odo ood ooooo.

004, 0o, oo oo oo oo oo ooo o000 0ooo oooa
*Oodoooooooooodocooooooooooooooo oooo ooOo
Ooo ooo ood ooooad.

OO0 OO OO0 O000 OO OO0 call Center Elite OO OOOOOOOO?
A. OO 0O0O00 OO

B. OO OO OOO

c.0O oo oo

D. OOOO OOd

Answer: C (LEAVE A REPLY)

NEW QUESTION: 12

OO0 OO0 OO0 Avaya Aura® 00O OOOOO0OOUC) OOOO0O OOO0O OO0 OO
oboooooooooooooooodoooonooddooooo ooaoad
oooo.

oo oo ooo Ooooo Ooooo oo oooo oooodoood?

A. Avaya Aura® Elite 1O

B. Avaya Aura® Call Center Elite

C. Avaya Proactive Contact

D. Avaya Intelligent Customer Routing

Answer: B (LEAVE A REPLY)

NEW QUESTION: 13

OO0 OO0 00 000 o0 000 0oo OO0 oo 0oo 00 OO0dod Ogd Avaya
OO0 0000 00 000 00000 o000 ooodo. oo o oooo Oooo o
O 00000 oodd od doodod odooooo.

O 0000 00 000000 0000 00000oaa?

A.OO0O0O OO0 OO0

B. Avaya Proactive Outreach Manager

C. Avaya Intelligent Customer Routing

D. OO0 OOOOoo oo

Answer: A (LEAVE A REPLY)
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NEW QUESTION: 14

Avaya OneCloud - Public Deliveryd OOOOO0O OO0 OOO OO Avaya UC O CC O
OO OO00 OOO00d. Avaya OneCloud - Public Deliveryd O OO0 O OO O OO
OO0 ooooo? 00 oOoood.)

A.IX™ OO OO

B. IX,H OOO

C.IX™ [0 oo

D. I X™ OOO0O0O0O0O

Answer: B,C (LEAVE A REPLY)

NEW QUESTION: 15

CMS(OO OO OO0) OOo 190 Avaya OO OO OO OOO OO OOOO0O. O
O0O0000 0000 0Oo00. oo o oo ooooo oo oo oaa
.

OO oo oooodoodoodOooodooems oo oo ooo ood
00?2 @O0 OOoOodm.)

A.O0O0O 0O 0O00

B. OOOO OOO OOO OO

C. OO0 OO0 veso/veao

D. CMS OO OOO0O0O0O OVA(OO OO VMware vSphere C1000)

E. Oracle Sun Blade 150

Answer: A,B,D (LEAVE A REPLY)

NEW QUESTION: 16

Avaya Aura® 8.1.x OOOOOO0O0O OO OOOO0O0O OO0 OO OO0 OO0 o000
Avaya Common Servers[] Intel Skylake O OO0 OOOO Dell Gen 10 O OO OO O
OO000. O Avaya OO0 OOOASP)OO O OO(ASP 110, 120 0 130) OO0 OO O
O. 00 00000 0000 000 O0O0000o 0ood Oodoo odo goodao.
ASP 1300 OO OOOO OO OO 00 OOO0O0.)

A. 00O VMware OO(OOO0O)O OOOOO.

B. Avayalld VMware OO OOO0O0O0 OO/O000000O0 OO0 OOOO04.
C.vSphere 0 OOOO0O OO OOO OOO vCenter OO OOO0O OO OOOO O
OO0 ooood.

D. OO0 OO0 O00O000 0000000000000 Oo000.

Answer: (SHOW ANSWER)

33820X 0O OOO OOOOO OO bumpTop OO OOOO OOO 33820X OOO!
DumpTop 0O OO 33820X OO OO O OOOOOO, DumpTop 33820X OO OOO
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OobOO00000 obbo oOoOooobobo. o000 000 o000 OO0 DumpTop
33820X OO O OOOOO. https://www.dumptop.com/AVAYA/33820X-dump.html (65

Q&As Dumps, 30%OFF Special Discount: KrDump)

NEW QUESTION: 17
oo oooon.

Selection Selection
Reguest Response

Events

Proactive Outreach
Manager

OO0 000 0000 ooo.
Oboooooooooooododdoodooodo o oooa.
b oboooooooobooooodooddoooood

00 o0 odood oo oo oo ooo oo oo

*POMO O OO0 OO0 O0O0O00 OO0 OO0 Oood ooodo Ooooo Oooao
OO0 000 o0 o0 ooooo oooooooao?

A. Avaya Intelligent Customer Routing

B. OO0 OO0 OO0

C. POM OO0 OO0 Elited OO OO

D. Afiniti OO OO0 OO OO0

Answer: (SHOW ANSWER)

NEW QUESTION: 18

EMC Desktopd EMC Desktop L0 OO0 OO OOOOO OOOO0O.

00 0Oo000 Oodoo Oooo 0o oOoo ooooo oooo oooo ooo o
O O00oooooodooooooooooocoooooooooooa:

A O0OO0O O0OOd

B. OOOO OOO0O

c.0aoo oodo

D. EMC OO0

Answer: A (LEAVE A REPLY)

NEW QUESTION: 19
oo oooon.
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_l Caontact Conles
| L.l-:’-l Mo/ ot/ R

—

OO0 OO0 O00O0000 Avaya OneCloud™ ReadyNow OO OOOOO O OOO O
000 000 0000 OooOooan.

00O O0o0 Ooo0o oo ooo oooo oo oo oo oo oooo oo d
00O 00 o0o0 oboOoooooooon?

A. MPLS(Multiprotocol Label Switching) SD-WAN

B. OOOOOO OOO(ME)

c.0O0O0O0O00 ™X OOMmTM™)

D. OO O0O0O0 OO0 OOMTM™)

Answer: (SHOW ANSWER)

NEW QUESTION: 20

POM OOO OO0O Elited OO OOO OOO0O OO OOOO O OOOOoO oo oa
OOodooooodOooooooooooooooooooooooooooad
OO0 o000 oood? @oo oodan.)

A. OOOO0O0O

B. OOO0O

c. g

D. OO

E. OO

Answer: (SHOW ANSWER)

NEW QUESTION: 21

Avaya Elite Multichannel(EMC) Microsoft Windows 0 O OOO0O OO OOOOO.
Avaya Elite Multichannel R6.600 10 OO OO OO OOOO MS Dynamics 36501 L1010
OO? @O0 oooon.)
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A. Microsoft Dynamics [ OO OO0 OO Avaya Elite Multichannel OO0 OOO0O
(OO Ooooaono)

B. Avaya Elite Multichannel API(O 0O OO)O OO0 Microsoft Dynamics(LI0O OOOOO)
C. Avaya Elite Multichannel API(L10 OOO)0O OO0 Microsoft Dynamics( OO CIO)
D. Avaya Elite Multichannel OO O OO OO(O0 OOOO0O) O Microsoft Dynamics([
O O00000O)O 0000000000000

Answer: A,B (LEAVE A REPLY)

NEW QUESTION: 22
oo oooon.

Avava Aura® Deployment QB o

Applasm s

LTES P ] Viemmal PFPedFX' Cesiemsr Las™
Apphanre Frme eawt
Vilmars AWS

OO0O000 Communication Managerd 00O OO0 OOOO OOOO.
Pod FXO OOOO OO OOOOOOO OOOOO?

A.O0O0O0O OO0 O0O0O(ASP)

B. OOOO OO OOO(ACP)

C. 0000 OO0O00O0O0O OO(AAS)

D. OO0O0 OO OOC(ASP)

Answer: (SHOW ANSWER)

NEW QUESTION: 23

OO0 OO0OO0O OO0 20190 Contact Center OO0 OO0 OOO OOOOOOO?
A. 0000000000000

B.OOOOO OOO OOO OO

C.0O00O OoOooooooon

D.O0 00O OO OO0OO oOoond

Answer: D (LEAVE A REPLY)

NEW QUESTION: 24

Call Center Elite OO0 8.xO SIP OO O OOO OO OOO0O Avaya Aura® 0O OO0
o000 00 Oo0oo ooo.

OO0 SIP O OO0 OOO0O OO0 Call Center Elite OOO 8.xO00 OOOO OO OOO
ACD SIP OO0 OO OOoOdoad?

A. 12,000

B. 15,000
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C. 10,000
D. 5000
Answer: B (LEAVE A REPLY)

NEW QUESTION: 25

Avaya Survey Assistl] O OO0O OO O SMS OOOO0 OO OO0O O OO OO0 O
OOooooood. OO0 0 sMs OOOOO OO Avaya Experience Portal(AEP) O
Proactive Outreach Manager(POM)I0O OO0 OOO OOOOO.

Avaya Survey Assistl] OO OO OO0 OOO0OO? 200 OOO0O0.)

A. 000000 O0O0O OO0 OO0

B. OO OO

c. 000 O0oad

D. OO0 OO

Answer: A,C (LEAVE A REPLY)

NEW QUESTION: 26

OOd OO0 00000 OO OO Oood AAMS(Avaya Aura® Media Server)d OO0
O O00.AAMSO OO0 O 00O 00O OO0 O0? @EO00 OOodan.)

A. AAMS[J Communication Manager IP OO OO0 OOOO0.

B. AAMSO OO OO0 OO OO0 O OO0O0.

C. AAMSO OO0, 0000000 00 OO0 00 ooo Oooooa.

D. Experience Portall] AAMSO OO0 OOO0 OOOoO.

E.OO0OOOO0O0O0 OO0 00000 000AAMS OO 000 Ooood.
Answer: (SHOW ANSWER)

NEW QUESTION: 27

Avaya Aura® 8.1.x OOOOOOO0O OO OOOOO0O OOO OO OO OO0 OOOo
Avaya Common ServersL[] Intel Skylake IO OO0 OO0 Dell Gen 10 OO0 OO O
OOOd. O Avaya OOO OOOASP)OO O OO(ASP 110, 120 O 130) OO O OO O
O. 00000000000 000 000000 000 o000 ooo oooaq.
ASP 1300 OO OO0O0O OO OO OO0 Ooooaan.)

A. OO VMware OO(OOOO)O OOOOO.

B. Avayall VMware OO O0O0O0O0O O/OOOOOOO OOO OOO0O04.

c. OO0 oD boOoobOon boOob oo ooOooboOoo ooan.

D. vSphere O OOOO0O OO OO0 OO0 vCenter OO0 OOOO OO OOOO O
oOoo oooon.

Answer: C (LEAVE A REPLY)

NEW QUESTION: 28
oo oooon.
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Selection Selection
Reguest Response

Events

Proactive Outreach
Manager

OO0 000 0000 ooo.
Oboooooooooooododdoodooodo o oooa.
b ooooooodobooooodooodoooood

00 o0 odood oo oo oo ooo oo oo

*POMO O OO0 OO0 O0O00 OO0 OO0 Oooo ooodoo Ooooo OoOao
OO0 000 o0 o0 ooooo oooooooao?

A. Avaya Intelligent Customer Routing

B. Afiniti OO OO0 OO OO0

c.0000OO0oo oo

D. POM OO OO0 Elited OO OO

Answer: B (LEAVE A REPLY)

NEW QUESTION: 29

Avaya OneCloud - Private Deliveryl] [0 00O OO OO, O OO OO, OOO OO O O

00O 00 o00obod oo oodo oo oo oo oobooooooooooad
OO ooooda.

OO0 0O 0OO0o oo ooood 00 0o Ooo OO0 Oooo oo uc o cec o
OO0 00O 000 O0O00 Private Delivery OO0 OOO0O0O7?

A. 00O

B. OO0 OO

c. Ooond

D. OO

Answer: D (LEAVE A REPLY)

NEW QUESTION: 30

Avaya Experience Portal(AEP) OO OO OOOO0O OOO0O OO0O000. AErPO OO
O000000000?@ 00 0000m.)

A. Media Resource Control Protocol OO OO OO, ASR O TTSO OO OOO OO0O
OO0 OoOoooo.

B. AEP 7.2x0O000 OO OOO OOO OO OOO OO0 O Oooaq.
C.AEP7.2xO00 OO OOO OOO OO OOOOOOOOOOO.
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D. MRCP OO0 Avayall OO OOO OOOO OO OOOOO. OOO OOO OOO
ASR/TTS OO0 OOOOO OO OOO OOoOoo.
E.OOOOO0OOOOOO0OOOO0OO00O0O0000000O00ASROTTSO OO
Oood.

Answer: (SHOW ANSWER)

NEW QUESTION: 31
oo oooon.

pa———
= o Pty

ki s & ¥ Pty Applicatioss

Ewargde Data

[ T —

M3 1
Awarym & 3 Party
il , Mgl gy

__‘_ Laaile Lats
O OO00OcMs(O0O OO0 OO0) O Call Center Elite OOOOO OO OOOOO. OO

000000000000 000,0000000000o0000cvso odno
.

OO CMS O0O0O0O OO0 O OO ACD(OO OO0 O0O) 0000 o oood?

A. 10

B.8

C.15

D.5

Answer: B (LEAVE A REPLY)

33820X L0 OO0 OOOOO OO bumpTop OO OOOO OO0 33820X 1!
DumpTop [ 00O 33820X (I OO O OOOOOO, DumpTop 33820X OO OO
Oooooood Oooo OooOooOood. oOod oOo OoO0o OO DumpTop
33820X OO OOOOO. https://www.dumptop.com/AVAYA/33820X-dump.html (65

Q&As Dumps, 30%OFF Special Discount: KrDump)

NEW QUESTION: 32

O00 00 0000000000 0000000 000000 oaaaq.

OO0 0000 OO0 000 000000 OOOo Avaya IX™ Workforce Engagement
O000 O 00000 0o00aor? oo ooaan.)

A.O0O0O0O0O0O OO0

B. OO OOOO OO
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c.0OOooonn

D. OO OO0

E. OO0OO

Answer: A,C,E (LEAVE A REPLY)

NEW QUESTION: 33

ooo oooon.

OO0 Oo00 Oboooboo Obo Obooo OoOoo OoboOooooo Oooob ooood
O 00000 0000 ood oo 000 oboooOooo 0oo o oooa.
Ooo0O o000 00 00 o obo obobdooddooooo 00 o000 ooooa?

A IX™OOOOOOO

B. OO0 OO OOO

c.oboOoonbono oo

D. O0O00OOO0O OO OO4d

Answer: (SHOW ANSWER)

NEW QUESTION: 34

Avaya OneCloud™ ReadyNow[ 100 OO0 Virtual Private Cloud(VPC)O OO0 Avayall
OO00000 0000 00000000000 000oa. oveeo oo oooa
Avayall Contact Center 0O OO OOOOO OOOO OOOOO.

OO0 veC OOO0O O O0O0O0O0O OO0 O000Oaad»

A.O0O0O0O0O0O 0O 0O0 O00O00

B.O0O OOOOOOOOOOOO

c.UoOooooodooooOooa

D. 00O O0O0O0O 0O OO0 Oooood

Answer: B (LEAVE A REPLY)

NEW QUESTION: 35
oo oooon.
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B huardemn | 10%) Agants
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Irwanag (119 Agasts)

_! Caontact Conles

r O Prmmbinn
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| (s

O OO0 OO0 OO00000 Avaya OneCloud™ ReadyNowl] OJOOOOO0O O OOO O
O00 000 0000 OOooaan.

OO0 0000 000 00 000 0000 OO0 0000 000 oo oooo oo O
OO0 00 000 000 OOoOoOoodood?

A. OO0O0O0O0 OO0 OOmMmTM)

B. OOOOOO TX OOMTM)

C. OOoononO OoOowmeE)

D. MPLS(Multiprotocol Label Switching) SD-WAN

Answer: C (LEAVE A REPLY)

NEW QUESTION: 36

POM OOO OO0O Elited OO OOO OOO0O OO OOOO O OOOOoO oo oa
OOodooooodOooooooooooooooooooooooooooad
OO0 o000 oood? @oo oodan.)

A. 0O

B. OOO0O

c. g

D. OO

E.OOOO0O0O

Answer: (SHOW ANSWER)

NEW QUESTION: 37

Avaya OO0 OO0 OOO VMware vSphere L1010 O OO0 OOOO OO OO OO
O OO Avaya CMS(Call Management System) 10 1900 OOOOOO.

CMS L0199 00 Ooob OOooO Oboo OOoOo OooOoood Ooooo ooo 4o
OO000 ooood?
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A. ASP 130
B. ASP 120
C. ASP 100
D. ASP 110
Answer: B (LEAVE A REPLY)

NEW QUESTION: 38
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A. EMC-CORE

B. EMC-XML

C. EMC-IDS

D. EMC-VMS

E. EMC-SQL-DB

Answer: (SHOW ANSWER)
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